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Fie ate twenty-eight million 


cars on the road; two or three million more than at the peak 


of things in the tremendous twenties. 
Some of the owners carry insurance. More do not. 


Some were once insured but felt they had to take chances 
during recent years. Many of these have forgotten three- 
fourths of the reasons why they once insured. They need 


reselling. 


Some are new owners who have never really been given a 
sales talk on protection. They do not know many of the rea- 


sons why they should insure. 


This year has great possibilities for the insurance salesman 
who has such confidence in the protection he offers that he 
can work at the job of selling with the energy and enthusiasm 


that gets results. 


THRE FEAVELERS 


The Travelers Insurance Company 

The Travelers Indemnity Company 

The Travelers Fire Insurance Company 

The Charter Oak Fire Insurance Company 
Hartford, Connecticut 
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The famed Lindbergh Beacon is in- 
deed an emblem of SECURITY. This 
lighthouse of the sky, mounted atop 
one of Chicago’s tallest skyscrapers, is 
essential to the safe guidance of night 
aviators who traverse the air lanes over 
and near the great midwest metropolis. 
Airmen depend upon these eyes of the 
sky and confidently rely upon them. 
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Agents should have that same feeling of SECURITY 
in their Company representation and a sense of con- 
fidence that they represent only progressive Companies 
conservatively managed, each with a background of 
years of sound practice. 


The SECURITY INSURANCE COMPANY of NEW 
HAVEN with its substantial New England background 
merits that feeling of SECURITY and confidence. 


Do Business with a Strong American Stock Company Operating Through Responsible Agents 









WESTERN DEPT. 
ROCKFORD, ILLINOIS 


HOME OFFICE 
NEW HAVEN,CONNECTICUT 
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(STOCK COMPANIES) 
These Companies write practically all forms of Insurance, except Life 
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W.U.A. in Annual Meet, Reelects Powrie 


Trend As to Liabilities, 
Premiums, Average Rate 


Report of Street 
Evokes Interest 


Urges Especial Care and Prompt- 
ness in Handling U. & O 
Losses Today 


DELAY PROVES COSTLY 


Many Adjusting Points Treated by 
Chairman of Loss Cooperation 
Committee Before W. U. A. 


WHITE SULPHUR SPRINGS, 
W. VA., April 21—The report of C. R. 
Street, as chairman Western Under- 
writers Association committee on co- 
operation in loss adjustment practices, 
always an important feature of W. U. A. 
meetings, was followed with unusual 
intentness at this annual meeting be- 
cause of the new problems of adjust- 
ment that have been projected in recent 
weeks. Mr. Street is vice-president and 
western manager of the Great American. 

“It seems desirable,” Mr. Street de- 
clared, “to call attention to unusual con- 
ditions affecting use and occupancy 
losses at this time and the importance 
of having such losses, sure to be nu- 
merous just now, handled with the ut- 
most promptness by thoroughly capable 
adjusters experienced in that line of 
work. Under the conditions prevailing 
in recent years it has been customary 
to expect that the average use and occu- 
pancy loss would be materially less than 
the property damage and, properly 
handled, not unduly expensive; our rates 
have been adjusted accordingly. Today, 


with plants manufacturing certain lines | 


of goods running overtime and replace- 
ments of both machinery and raw stock 
difficult, such claims may easily assume 
staggering proportions. It does not take 
long at $10,000 to $25,000 per day for 
claims of real size to develop. Though 
the machinery to be replaced is of stand- 
ard pattern it has happened that com- 
plete replacement cannot be effected in 
less than 18 months in a special case 
recently handled, though, of course, par- 
tial replacement of some of the 200 
machines can be made from time to time. 


Prompt Attention Urged 


“The desirability and importance of 
closing use and occupancy losses with- 
out waiting for the repairing of physical 
damages is often recognized and must 
be decided by the adjuster or adjusters 
i each and every case, with confidence 
im the conclusions reached, backed by 
the lessons of experience and the exer- 
cise of a full measure of sound common 
sense. We have in mind one case where 

(CONTINUED ON PAGE 14) 











WHITE SULPHUR SPRINGS, W. 
VA., April 21.—The following interest- 
ing exhibit of premiums, liabilities and 
average rates was contained in the ad- 
dress of President A. F. Powrie at the 
annual meeting of Western Under- 
writers Association here. Copies of this 
exhibit were distributed to those in 
attendance. 


Fire, windstorm, automobile and other 
agency premiums, not including’ spe- 
cialty automobile company premiums, 
farm business or hail on growing crops: 
14 states (Missouri not included) all 
stock companies: 

Premiums, 1930, $233,947,309. 

Premiums, 1935, $180,507,700. 

Decrease, $53,439,609, or 22.84 percent. 

From “Fire Insurance by States” 

. U. A. territory (Missouri excepted) 
stock companies only, fire business only: 

Liabilities, 1930, $21,180,317,431. 

Liabilities, 1935, $20,725,923,165. 

Liabilities decrease, $454,394,266, or 
2.14 percent. 

Average rate, 1930, 85 cents. 

Average rate, 1935, 64 cents. 

Average rate decrease, 21 
24.7 percent. 

Summarized: 

Decrease in premiums, 22.84 percent. 

Decrease in liabilities, 2.14 percent. 

Decrease in average rate, 24.70 per- 
cent. 


eents or 


In the remainder of the United States 
(including District of Columbia, not 
including territories): 

Decrease in liabilities, 10.64 percent. 

Decrease in average rate, 16.09 per 
cent. 

Total all states (Missouri excepted): 

Decrease in liabilities, 8.04 percent. 

Decrease in average rate, 18.60 per- 
cent. 

“These figures show that in Western 
Underwriters Association territory de- 
crease in average rate is 50 percent 
greater than in the remainder of the 
United States and 33% percent greater 
than the average over all states. 


What Is Indicated 


“This study furthermore indicates that 
in order to have the 1935 premium in- 
come equal the 1930 premium receipts, 
stock companies in W. U. A. territory 
would have had -to increase their liabili- 
ties, fire business only, approximately 
7 billions of dollars. In other words, in 
order to reach 1930 premium volume— 
fire business only—at 1935 average rate, 
stock companies would have had to 
increase 1930 liabilities of $21,180,317,431 
to $28,130,000,000. 

“In Western Underwriters Associa- 
tion territory the five states showing the 
greatest reduction in average rate 1930 
to 1935 are: 


Michigan: from 80 cents to 57 cents, 
or 28.89 percent. 





Illinois: from 86 cents to 64 cents, 
or 25.58 percent. 
Nebraska: from 85 cents to 64 cents, 


or 24.70 percent. 

Iowa: from 86 cents to 65 cents, or 
24.42 percent. : 

Ohio: from 67 cents to 51 cents, or 
23.88 percent. 





“Whether these reductions are due to 
favorable experience or anticipated bene- 
fits from improved construction and 
protection or to various types of com- 
petition, both internal and external, or 
to a combination of all of these or to 
any other explainable cause, they are 
nevertheless important percentages .of 
shrinkage and ought to stimulate and 
impel a strict observance of commission 
rules.” 


Rate, Commission Problems 


Mr. Powrie observed that rates and 
commissions constitute the biggest asso- 
ciation problem. There has been, he 
said no change in the technique or atti- 
tude of non-members and mutuals but 
less complaint is heard from the field 
about rates. Agents and field men, he 
asserted, are “battling mutual compe- 
tition instead of seeking authority to cut 
rates.” 

In states where field men are well 
organized risks are being captured from 
mutuals, according to Mr. Powrie. Mu- 
tuals are being forced to devote some 
of their energy to keep what they have, 
he declared. For the first time in or- 
dinary territory and in respect of ordi- 
nary agency business mutuals have the 
sensation of being subjected to opposi- 
tion and attack by organized agents and 
field men. The complacency with which 
competition was tolerated a few years 
ago, the president asserted, is gone 
wherever field men are well organized. 


Commission Picture Cheerless 


As to commissions, Mr. Powrie said 
he had nothing cheerful to report. Low 
loss ratios and thin premiums have made 
companies “listless and drowsy” toward 
commission rules on business already 
written and reported by the agent and 
on ‘business that the agent may write 
up and report. 

The tendency to expand commission 
allowances, he said, should be consid- 
ered in the light of figures as to liabili- 
ties, premiums and average rate. 

The agency system, Mr. Powrie de- 
clared, puts the entire responsibility of 
stabilizing rates and commissions on the 
organization companies. It is no light 
task, he remarked, and would be diffi- 





St. Louis Situation 
Is Major Problem 


Complicated Condition There Oc- 
cupies Much of White Sulphur, 
W. Va., Meeting 


PRESIDENT IS REELECTED 


Governing Committee Report Shows 
Excellent Results Under New 
Agency Agreement 


By LEVERING CARTWRIGHT 

WHITE SULPHUR _ SPRINGS, 
W. VA., April 21—A. F. Powrie of 
Chicago, western manager Fire Associa- 
tion, was re-elected president of the 
Western Underwriters Association at 
the annual meeting here this week. He 
thus commences his second term. S. M. 
Buck, western manager Fireman’s Fund, 
was re-elected as one of the vice-pesi- 
dents. The other is F. W. Koeckert, 
U. S. manager Commercial Union. He 
succeeds President Wilfred Kurth of the 
Home. C. F. Thomas, of course, was 
re-elected secretary and manager. 

For the second successive meeting the 
St. Louis situation largely preoccupied 
the membership. Other issues and 
questions emerged, but St. Louis was 
the real task at hand. A lage part of 
the opening session Tucsday morning 
was devoted to discussion of the com- 
plicated relationships in that city. 
Tuesday afternoon the committee on or- 
der of business—C. H. Smith, Hartford, 
chairman—had a lengthy conference on 
the subject. That meeting was largely 
attended by the membership as a whole. 

The Wednesday morning session ran 


| about two hours longer than usual, due 


cult with the cooperation of all agents | 


and companies, because rates are re- 
lated to wide general averages and com- 
petition either in rates or commissions 
is always specific in its approach. 


Attack Individual Risks 


No agent and no competitor, 
Powrie observed, would destroy all of 
the rates and no agent would ask that 
maximum commission plus an honor- 
arium be authorized on all the business. 
It is the per risk competition both from 
the outside and within that presses on 
the rate structure and it is the pressure 
of the agent for extra commission on 
the single risk or at the individual 


(CONTINUED ON PAGE 35) 








agency that breaks through commission 
regulation. 

After citing the sharp decline in aver- 
age rate in the six-year period 1930-35, 
he said the W. U. A. companies are 
confronted with a more definite trend 
today toward “easy going” commission 


| practices than at any time during that 


Mr. | 





| 


six-year period. 

Mr. Powrie said the field men are 
enthusiastically receiving the pro-stock 
material now being put out. An increas- 
ing army of agents and field men is 
effectively combating mutual competi- 
tion, he declared, and is carrying the 
battle to mutual policyholders. 

Before commencing to read his ad- 
dress Mr. Powrie read a memorial to 
the late J. V. Parker, who was general 
manager Western Actuarial Bureau. 














4 


THE NATIONAL 


UNDERWRITER 





April 22, 1937 








Dallas Gets the 
Annual Meeting 


National Association of Insurance 
Agents Rally Set for Week 
of Oct. 4 


MID-YEAR SESSION LIVELY 


Number of Important Subjects Were 
Brought Up at the Gather- 
ing in Omaha 


The official hotel for the Dallas con- 
vention has not been named. The Ba- 
ker and Adolphus are across the street 
from one another and one of these will 
be selected. Assistant Secretary J. B. 
Miller of the National Association who 
is vacationing in San Diego expects to 
be in Dallas about May 6 to canvass 
the hotel situation with the local com- 
mittee. 


The annual meeting of the National 
Association of Insurance Agents will be 
held at Dallas the week of Oct 4. The 
executive committee decided the ques- 
tion following the adjournment of the 
last session of the mid-year meeting at 
Omaha. There were two contenders for 
the convention, St. Paul and Dallas. 
Dallas was particularly anxious to se- 
cure the meeting on account of the fact 
that its centennial holds over this year 
and therefore offers a special entertain- 
ment feature This action then undoubt- 
edly leaves the way clear for St. Paul 
in 1938, when C. F. Liscomb of Duluth, 
now chairman of the executive commit- 
tee, will supposedly be the president 
and therefore will be holding forth in 
his home state. The selection of Dallas 
will be popular with the membership as 
most desired to go to that city. Texas 
has one of the great state associations 
and is one of the strongest units in the 
national machine. 

Pre-Convention Activities 


While the convention proper starts on 
Wednesday the big activities are dating 
farther back. The executive committee 
starts meeting Saturday. There are nu- 
merous conferences of delegates from 
various local boards and state associa- 
tions regarding problems in their midst. 
This consumes much time. The execu- 
tive committee therefore is very stren- 
uous and its sessions are sometimes pro- 
longed late at night In fact, at Omaha 
one session lasted until 1 o'clock in the 
morning. Another innovation started is 
a joint meeting of the executive com- 
mittee with state association presidents 
Monday morning and part of the after- 
noon. 

Group Meetings Held 

Tuesday is given over to the terri- 
torial conferences in the morning and a 
joint meeting of state association offi- 
cers and councillors in the afternoon. 
These are very important. 

Then at the annual meetings there are 





group sessions of local boards accord- | 


ing to population and another grouping 
of local agents according to the pre- 
miums written in their agencies. 

Still another group meeting consists 
ot state executive secretaries or man- 
agers and local board secretaries. This 
year another group established a con- 
ference, that being agents writing farm 
and small town business Therefore the 
first two days of the week are extremely 
busy and, in fact, there is as much or 
more accomplished than at the big con- 
vention proper. In all likelihood there 
will be a change in the program at the 
next annual meeting so that election of 


officers and the usual colorful proceed- | 


(CONTINUED ON PAGE 16) 
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Payroll of Insurance in 
U. S. Close to $677,000,000 


LOCAL AGENCIES INCLUDED 


Survey Partly Deficient Due to Some 
Carriers’ Failure to Report—Six 
States Are Leaders 





WASHINGTON, April 21.—Annual 
payroll of the insurance business of the 
United States is near $677,000,000, em- 
ployment is given to 400,000, figures of 
the federal census bureau indicate. 

Admittedly deficient due to the fail- 
ure of a number of carriers to submit 
data and the lack of law whereby the 
bureau could insist upon the submis- 
sion of information, the report covers 
69,354 insurance offices which for 1935 
showed employment of 389,519 persons 
and an annual payroll of .$676,726,000. 

Little definite information can be se- 
cured relative to the commercial car- 
riers as distinguished from fraternal or- 
ders and other organizations, since the 
bureau includes not only stock, mutual 
and participating companies, Lloyds 
and reciprocals but also burial and hos- 
pitalization societies, fraternals and farm 
and county mutuals. In the following 
salary figures the last three ciphers are 
omitted. 

A total of 4,428 home offices was re- 
ported by the bureau, with employment 











Ohio Local Agent Pays 
Big Earthquake Loss 


Mrs. Ruth A. Fogt, Anna, O., 
local agent, had the pleasure of 
presenting the clerk of the board 
of education in her city a check 
for $30,000 Saturday afternoon, it 
being for the earthquake damage 
done to the school building. W. C. 
Welsh, state agent of the Hart- 
ford Fire, was present at the time. 
This is one of the heaviest earth- 
quake damage losses ever sus- 
tained in the central west. 








of 159,314 and an annual payroll of 
$268,770; 8,302 branch offices, employ- 
ing 126,888 with payroll of $266,776; 
and 56,624 agencies, of which 35,057 
were insurance offices and 21,567 insur- 
ance and real estate offices. 

Of the home offices, 1,209 were life 
companies employing 93,514 with pay- 
roll of $153,014; 2,620 were fire and 
marine employing 27,150 with payroll of 
$50,388, and 599 were casualty, surety 
and miscellaneous employing 38,650 with 
payroll of $65,368. 

Branch Offices, Agencies 


Of the branch offices, 6,171 were 
maintained by 227 life companies and 
employed 89,274 with payroll of $199,- 
567; 689 were operated by 198 fire and 
marine, employing 13,244 with payroll 

(CONTINUED ON PAGE 16) 








THE WEEK IN INSURANCE 





Annual meeting of the Western Un- 
derwriters Association was held this 
week at White Sulphur Springs, W. Va., 
A. F. Powrie of Chicago, western mana- 
ger of the Fire Association being re- 
elected president. Page 3 

: +: 

Exhibit showing trend as to liabilities, 
premiums and average rate is distrib- 
uted at W. U. A. annual meeting. 


* * * 

Much interest is taken in report of 
Cc. R. Street as chairman committee on 
loss cooperation at annual W. U. A. 
meeting. Page 3 


Page 3 


* * x 

Annual meeting of the National Asso- 
ciation of Insurance Agents will be held 
at Dallas, Tex., the week of Oct. 4. 

Page 4 
* * * 

George W. Carter of Detroit, at the 
National Association of Insurance Agents 
convention comments on the sit-down 
strike situation. Page 6 
Association of Insurance 
problem regarding ecom- 
its convention, 

Page 6 


The National 
Agents has a 
pany headquarters at 


: eo 


Fire rate reductions are ordered in 
Virginia by the state corporation com- 
mission. 

Page 19 
2: s 

Illinois code amendments heard by 
house insurance committee, go over to 
April 27; two leading brokers declare 


London Lloyds should compete on same 
basis as other carriers. Page4 
* * x 
Harry Benner, assistant Pacific Coast 
manager Great American and Phoenix of 
Hartford, is retiring. Page 16 
* * * 

Some of the personalities at the annual 
convention of the National Association of 
Insurance Agents. Page 21 
a 
Connecticut stock company officials 
battle proposed incorporation there of 
American Manufacturers, Kemper affili- 
ate. Page 12 
* * * 

Average fire rate reduction trend, need 
for stressing sidelines, stressed at In- 
surance Executives Association annual 
meeting; all officers reelected. Page12 
a ex 


Financing insurance premiums occu- 
pied the attention of the mid-year meet- 


ing of the National Association of In- 
surance Agents. Page 12 


* * x 
Independent adjusters of 15 states or- 
ganize National Association of Inde- 
pendent Insurance Adjusters at Kansas 
City meeting. Page 12 
* * * 
Liability for sit-down strike damage 
to be assumed under riot and civil com- 
motion policy. Page 14 








Owing to the $30,000 earthquake loss 


at Anna, O., executives are pondering 

over the earthquake hazard. Page 15 
* x 

National Association of Insurance 


Agents is urged by its members to give 

more attention to easualty and surety 

lines, Page 25 
* * * 


Automobile safety literature of the 
National Bureau of Casualty & Surety 
Underwriters and companies is criticised 
at the safety conference of the National 
Association of Insurance Agents. 
Page 26 
* * * 


Rate cut of 50 pereent on single priv- 
ate automobile risk in Chicago by Lon- 
don Lloyds representative seen as bid for 
line proved highly unprofitable in United 
States in last few years. Page 26 

* * * 


Winners in health conservation con- 
test conducted by U. S. Chamber of 
Commerce announced. Page 26 

* * * 

Six headline speakers featured at 
Cleveland Accident & Health Sales Con- 
sress. Page 25 

* * * 

Much valuable material on sale of ac- 
cident and health insurance presented by 
speakers at Cleveland sales congress. 

Page 24 
* * x 

Extensive National Accident & Health 
Insurance Week plans made for April 
26-30. Page 2A 

* * * 


James A. Beha, general counsel of the 
Association of Casualty & Surety Execu- 
tives and the National Bureau of Cas- 
ualty & Surety Underwriters, is retiring 
to engage in the practice of law. 

Page 23 
* * * 


Muskegon, Mich., Association of In- 
surance Agents has done a remarkably 
fine piece of work in combating the In- 
surance Exchange of the Detroit Auto- 
mobile Club, Page 23 

* * * 


D. J. Tompkins, director of the United 
States Guarantee and former president, 
is dead. Page 26 

* * * 


Modified compulsory assigned rejected 
0, D. risks bill filed in Illinois legisla- 
ture; provisions explained. Page 23 

* 

Program is announced for the annual 
meeting of the Louisiana Insurance So- 
ciety at Monroe. Page 44 

* * * 

Georges Lafrance becomes Quebee in- 
surance superintendent; rumors of aboli- 
tion of department are ended. Page 47 

* 

Inland Marine Underwriters Associa- 
tion extends wool growers floater juris- 
diction, approves new endorsement and 
makes changes in personal effects floater. 

Page 16 





Hear Amendments 
to Illinois Code 





House Insurance Committee Sets 
April 27 for Consideration of 
Proposed Changes 


BROKERS OPPOSE LLOYDS 


Two Leaders in State Declare Equal 
Requirements Should Apply to 
All Carriers 


SPRINGFIELD, ILL., April 21-— 
The house insurance committee next 
Tuesday afternoon is to consider anew 
ten amendments to the insurance code, 
it was decided at a committee hearing 
this week. Members felt they should 
have a chance to read and study the 
printed amendments before voting on 
their incorporation. 

Discuss Mutual Amendment 


The first one, introduced by repre- | 


sentative O’Neill of Alton, pertains to 
dividends of mutuals. He said the way 
the bill was drafted the state would have 


no control over foreign mutuals, which 
might pass on dividends of any amount 
to certain classes of customers. His 
amendment provides that both foreign 
and domestic mutuals file notice of di- 
vidend payments with the insurance di- 
rector, who would have power to re- 
strict or regulate them if the mutuals’ 
financial condition warranted such ac- 
tion. 

Director Palmer told the group he 
had no advance notice of such amend- 
ment and he declined to comment ex- 
tensively until he had an opportunity to 
study it. He said, however, he felt the 
amendment would give him too much 
power and might result in his being 
called a “dictator” in the insurance field, 
something he wished to avoid. 

Opposition representatives attempted 
to table the amendment, but lost by a 
vote of 17 to 9. The amendment was 
then adopted by a viva voce vote, with 
no roll call. When opposition was 
brought as to the speed of the meeting, 
a motion was adopted to have all amend- 
ments printed and acted on next Tues- 
day. 





BROKERS’ POSITION 





Two prominent Chicago brokers, one 
of them Gail Reed, both active for a 
number of years in legislative matters, 
well known in Springfield where they 
did yeoman work in behalf of the qual- 
ification law, and recognized as con- 
structive forces in the business in Illi- 
nois, came out this week in opposition 
to the London Lloyds amendments to 
the insurance code and in support of 
equal requirements for all carriers. 
Their action carries especial significance 
in view of the wrangle that has devel- 
oped in the Insurance Brokers Associ- 
ation of Illinois over the unwelcome 
publicity occurring due to support of 
the Lloyds amendments by R. M. Red- 
mond, the association president. 

Both of these brokers made clear 
that they were expressing their personal 
opinions; Mr. Redmond in a senate In- 
surance committee hearing not long ago 
admitted he was president of the brok- 
ers group and left the impression the 
organization favored the amendments 
which would give London Lloyds a de- 
cided edge over other carriers. Mr. 
Reed has been the brokers legislative 
chairman for several years and the other 
broker has been very active in the Illi- 
nois and National brokers association. 

“We believe that it is most fair and 

(CONTINUED ON PAGE 34) 
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| VIEWS FROM THE W.U. A. MEETING AT WHITE SULPHUR 























1. H. B. Hewett, manager First Kentucky Fire of Louisville; R. P. Barbour, 
U.S. manager Northern of England. 

2. W. K. Maxwell, Chicago, vice-president Hanover; H. G. 
Eagle Star; F. D. Hess, assistant manager American. 

3. W. M. Frink, assistant U. S. manager Norwich Union. 
a W. D. Williams, Rockford, Ill, vice-president Security; C. R. Street, Chicago, 
vice-president Great American. 

5. K. S. Oglivie, New York, Western manager Norwich Union; Mrs. A. R. Small, 
Chicago. 

6. W. W. Waddell, Chicago, general agent Fireman’s Fund; J. W. Gregory, Free- 


Casper, U. S. manager 








Committee Chairmen Named ©: “- 


Palmer, advertising manager 


nae . . North America group; finance, O. E. 

for Commissioners Meeting Lane, president Fire Association; trans- 
portation, F. E. Ballyntine, manager 

PHILADEL PUT: po a oe American Automobile; program com- 
ADELPHIA, April 21.—John mittee, J. W. Donahue, resident vice- 


. Stevenson, executive vice-president 
Penn Mutual Life, has announced the 
committee chairmen arranging for the 
annual convention of the National Asso- 
ciation of Insurance Commissioners 
here June 21-23. 

_ They are: Registration and reserva- 
tion, H. W. Teamer, secretary-manager 
Insurance Federation of Pennsylvania; 
reception, J. A. Diemand, vice-president J. H. 
Indemnity of North America; publicity, 


president Maryland Casualty; banquet, 
W. L. Talbot, president Fidelity Mutual 
Life; golf, John Glendening, secetary 
Franklin Fire; Pamunkey, J. V. Herd, 


City, H. J. Pelstring, secretary Pennsyl- 
vania Lumbermen’s. 
Co., 


Knorr of Brown, Ginzel & 


Wichita, Kan., will be married May 1 to 
Miss Virginia Team of Wichita. 








| 
| 
| 
| 
| 


vice-president Fire Association; Atlantic | 


port, Ill., assistant manager Crum & Forster. 

7. J. S. Glidden, manager Chicago Board; C. M. Hayden, Chicago, president 
Chicago Board; J. R. Cashel, Chicago, manager Providence Washington. 

8. C. J. Folonie, Chicago attorney; H. A. Yates, vice-president National Union. 

9. J. L. Mylod, secretary North B. & M.; W. F. Sweazea, Chicago manager North 
B. & M. 

10. A. R. Small, Chicago, president Underwriters Laboratories. 

11. J. H. Macfarlane, Chicago, secretary America Fore; F. S. Dauwalter, New York, 
director Business Development Office; E. W. Hotchkiss, New York, western manager 


Royal-L. & L. & G. 





| getting values and later finding that the 
property was considerably over insured. 
Some of the agents have called the at- 
tention of this method to bankers and 


¢ ¢ . business men asking them if it was a 
At the farm conference during the | DUSI™SS ; 5 SoA Saas i 
safe process. At the same time It was 


mid-year meeting of the National Asso- : : seein 

ciation of Insurance Agents the ques- | Stated that it would be of advantage for 
tion arose as to the settlement of losses, | 24justers of stock companies to get on 
the point being made that mutuals were the ground just as soon as possible in 
quick on the trigger and got to the as- | View Ol the mutual situation. 
sured with an early check in the effort 
te incur his favor. The point was made 
by the stock agents that some of the 
mutuals are riding to a fall in these | 
hasty settlements. Cases were pointed 
out where a mutual paid losses without 


Farm Losses Causes Harm | 


Underwriters, Lewiston, 
J. E. Abbott, 


The Grange 
Me., has been incorporated. 
agent of the Eliot & Kittery Mutual 
Fire at North Berwick, Me., is presi- 
dent, and R. P. Mitchell, Madison, N. H., 
is treasurer. 
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Company Headquarters at 
the Agency Conventions 





What shall be done regarding com- 
pany headquarters at the annual and 


mid-year meetings of the National As- | 


sociation of Insurance Agents? This 


problem confronted the officers and ex- | 


eculive committee at the mid-year meet- 


ing in Omaha largely due to the hotel | 


situation. 
were at the Fontenelle. 


The convention headquarters | 
This is an ex- | 


cellent hotel but was not large enough | 


to take care of the convention people. 
When the announcement was made that 
the Fontenelle was selected as meeting 
headquarters a number of company 
groups immediately reserved rooms for 
their headquarters and representatives. 

Took Half of the Rooms 


It was found that the company people 
took almost half the space in the hotel. 


This forced a number of agents into 
other hotels. The Paxton, five blocks 
away, was filled and the Hill, Rome, 


Sanford and the Conant about as far off 
the Paxton, were also occupied by 
agents and some were in the Blackstone, 
which was still farther off. Then the 
Elks Club and the Omaha Athletic 
Club were occupied by agents. There 
was considerable complaint on part of 
the agency delegates but they had been 
unable to secure rooms at the conven- 
tion headquarters and had to go to 
other hotels at considerable distance, 
causing them much inconvenience. Fur- 
ther objection was raised to the presence 
of company headquarters and the nat- 
ural confusion and noise attendant late 
at night to those occupying rooms on 
the floors where the companies held 
forth. 


a> 


Discussion as to the Future 


Naturally those attending conventions 
desire to be if possible in the 
where the meetings are held and official 
work is carried on. The inconvenience 
of being outside is not so great if other 





hotel | 


hotels are within a block or two blocks | 


of the official quarters. 

There were informal 
to the problem and the growing num- 
ber of company headquarters. 
company registration is increased be- 
cause there are a greater number of of- 
ficials and managers present and more 
field men than heretofore. In days gone 
by it was the custom of a group to have 


discussions as 


18 


The 


its field men of the state in which the | 


convention was being held at headquar- 
ters. 


in their field men from five or. six 
States, request their service men and 
other department heads to be present. 
For instance, at the Fontenelle some 
companies reserved as high as 16 or 17 
rooms. 

The issue, therefore, comes before the 
National association management as to 
what course it shall pursue in the fu- 
ture, recognizing the value of company 
men being present and also appreciat- 
ing the fact that company headquar- 
ters make a conspicuous feature at these 
meetings. One suggestion made to the 
executive committee was that company 
headquarters be established in a_ hotel 
nearby the official hotel. That would 
mean that company activities would be 
removed from the convention hotel and 
might solve some of the difficulties. An- 
other suggestion made was that com- 
pany headquarters be confined to one 
or two floors dependent on the size 
of the hotel and that no agency dele- 
gates be assigned rooms on those floors. 
The objection to this probably would 
be that there are not a sufficient num- 
ber of suites or large rooms to satisfy 
the companies on two floors. That, 
however, would be a matter to be ad- 
justed. 

Appreciate the Hospitality 


The companies naturally are at the 
convention more or less as guests and 
desire to comply with all reasonable re- 
quirements. The National Association 
of Insurance Agents management right- 
fully holds that it is an agency conven- 
tion and that everything should be done 
to promote the interest of agents attend- 
ing, in the meetings and conferences. 
The company men are there entertain- 
ing and a large number of agents go to 
their headquarters, appreciating the hos- 


pitality extended. It is acknowledged 
that much of the colorful life of the 
gatherings would be removed if there 


were no company headquarters. 

On the other hand, the growing num- 
ber of companies establishing headquar- 
ters and the increasing personnel of 
each company group attending does of- 
fer a problem to the association man- 
agement. The management is desirous 
in every way of centering all possible 
interest on its deliberations. It is anxious 
to have men attend the conventions on 
time and be ina fit condition. Further- 
more it is appreciated that if agency 


Now some of the companies call | delegates are inconvenienced so far as 
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New President 




















L. CECIL SIMPSON, Fairbury, Neb. 


L. Cecil Simpson, sole owner of the 
Yeakle & Simpson agency of Fairbury, 
Neb., is the new president of the Ne- 
braska Association of Insurance Agents. 
He was first vice-president and prior to 
that second vice-president. He has been 
with his agency 10 years. He went to 
Fairbury 14 years ago. He served as 
city clerk for four years. 


hotel accommodations are concerned, it 
reflects considerably on the agency 
movement. 

The companies are desirous in every 
way to accommodate themselves to the 
wishes of the management. It will be 
a matter of some limitations probably 
being decided on that will be fair to all 
concerned. 

The National association had a printed 
card in every headquarters stating that 
the rooms would be closed 15 minutes 
before the time scheduled for the get- 
together dinner 7 p. m. Tuesday. 


Culedenion in New Office 





Observations on 
Sit-Down Strikes 





George W. Carter of Detroit 
Speaks Before the Midyear 


Convention 
MUCH CONFUSION FOUND 


Tells Agents. They Should Get Eminent 
Legal Counsel to Interpret Their 
State Laws 


There was much interest at the mid- 
year meeting of the National Associa- 
tion of Insurance Agents in Omaha as 
to the companies’ attitude toward any 
that might from 
strikes. Inasmuch as Detroit was the 
center of this new activity or inactivity, 
W. Carter, prominent local 
agent there, national councillor for his 


loss occur sitdown 


George 


state and chairman of the central west- 
ern conference, was called upon to give 
his observations to what has been the 
result there 
Definite Misunderstanding 

He stated that there was a severe and 
definite misunderstanding on part of the 
companies and assured as to coverages 
of policies already sold. He said that 
there were three separate kinds of riot 
and civil commotion policies issued, the 
first being the individual policy, the next 
the U. & O. form and the third, the 
supplemental form. Another might be 
mentioned and that was the residual 
coverages issued by the factory associa- 
tions. Then there is still another cover- 
age, vandalism and malicious damage. 
The vandalism endorsement can only be 
made a part of the riot and civil commo- 
tion policy and not the supplemental 
form except under the jurisdiction of 


the Chicago Board. 


The Caledonian force has now moved | 


into its new United States home office 
building in Hartford—a handsome two- 
story structure. The moving day was 
moved ahead and the company is not 
yet ready for visits of inspection. The 
formal and official opening will be held 
June 2. A delegation of officials from 
across the water will attend. 


Much Confusion Is Seen 
Mr. Carter said there had been no ex- 
perience heretofore on the sit-down 
strikes. It is a new labor movement 
and may be temporary or may be not. 
He declared that the contract was de- 
vised to protect assured against loss ac- 
cording to the statutes of the states in 
(CONTINUED ON PAGE 19) 





SPEAKERS AT U. S. CHAMBER OF COMMERCE RALLY 











JOHN C. HARDING, Chicago 
U. S. Chamber Director 


J. C. BLACKALL, Hartford 
Connecticut Commissioner 


P. S. BETTERLEY, Worcester, Mass. 
Graton & Knight Co. 


0. J. ARNOLD, Minneapolis 
President Northwestern National Life 
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New SAFETY BOOKLET 


from America Fore | 
























Full of arresting photographic illustra- 
tions and convincing facts, this booklet 
gives suggestions for safe driving -- - - 
itis a warning to the careless and 
incompetent ---- and it gives the 
“Reasons Why” for adequate insurance 
protection. | 


“Bring ‘Em Back Alive” is an 
example of the many forceful 


advertising and sales helps | 
provided by “America Fore” | 
i 


Companies for the use of 
their agents. 


Any agent or broker can obtain a 
copy of this booklet by filling out 
the coupon. 





AMERICA FORE INSURANCE _ [Att’n. Advertising Dep't.] 
AND INDEMNITY GROUP 


P.O. Box 1060, City Hall Station, 
New York, N.Y. 


Please send us a copy of “BRING ’EM BACK ALIVE” 


NAME bees : wotitiss 





STREET. ee ee eee 





CITY STATE 
| would like to see an America Fore Field Man [| Check Here 

















America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FIRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 











and Indemnity Group 


NIAGARA FiRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


= THE FIDELITY AND CASUALTY COMPANY 
BERNARD M. CULVER, President 


“AMERICA FORE’ 








First AMERICAN FiRE INSURANCE COMPANY eadanae Geen eats 
INSVRANCE 
Eighty Maiden Lane, |My) New York,N.Y. 


GROUP 


NEW YORK CHICAGO SAN FRANCISCO ATLANTA DALLAS MONTREAL 
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Use & Occupancy 


Forum 


Various Points Are Brought Out in the Discus- 
sion at the Midyear Agency Convention at Omaha 





At the mid-year meeting of the Na- 
tional Association of Insurance Agents 
in Omaha, there was an interesting dis- 
cussion on use and occupancy during a 
forum conducted by Monroe Porth of 
Milwaukee. L. C. Hilgemann of Mil- 
waukee called attention to what he con- 
sidered a weakness or injustice in the 
contribution plan. He said that in estab- 
lishing the basis for coinsurance in the 
makeup an entire year’s exposure of pay- 
roll is made together with all fixed 
charges and expenses. Then when a 
loss occurs this may not be the basis 
for settlement as some of the items may 
not be continuous. If the assured does 
not enter his payroll, he may have what 
is known as a split policy eliminating 
_ the ordinary payroll and putting in fixed 
charges and expenses. In case his pay- 
roll or any part of it is continued during 
replacement, then, of course, the assured 
is the loser because he has left it out 
in the regular policy. He may insure 
his payroll for a 90-day period. 


Form Is Suggested 


A delegate from the floor suggested 
that in the coinsurance provision the 
following be used: 

“Provided further that such charges 
and expenses as may be stopped or 
avoided during the period of interrup- 
tion due to the fire shall not be included 
in the determination of loss or in the 
application of the contribution clause.” 

The Chicago Board form includes the 
following: 

tem ©. B..ise.. On the net profit 
which is thereby prevented from being 
earned and such charges and other ex- 
penses, including salaries of officers— 
executives—department managers—em- 
ployes under contract and other impor- 
ant employes, as must necessarily con- 
tinue during a total or partial suspen- 
sion of business, to the extent only that 
such charges and expenses would have 
been earned had no fire occurred. 

This Item (I) covers expense of neces- 
sary heat, light or power, the cost of 
which is prevented from being earned 
during the time of total or partial sus- 
pension of business caused by fire. This 
Item (I) does not cover any portion of 
the insured’s ordinary payroll described 
in Item II, 

i. eS) a On the insured’s en- 
tire ordinary payroll for a period of time 
of not in excess of 90 consecutive days 
immediately following loss or damage by 
fire which may continue during a total 
or partial suspension of business, cover- 
ing only to the extent necessary to re- 
sume the normal business of the insured 
with the same quality of service which 
existed immediately preceding the fire, 
and which would have been earned had 
no fire occurred. 

This Item (II) does not cover any por- 
tion of salaries described in Item (1). 

Liability under this Item (II) includ- 
ing time, if any, to replace stock in 
process and/or raw stock which may be 
damaged or destroyed shall not extend 
for more than 90 days after loss or dam- 
age by fire. 

Items I and II cover such expenses as 
are necessarily incurred for the purpose 
of reducing any loss under this policy, 
not exceeding, however, the amount by 
which the loss covered is thereby re- 
duced, it being a condition that if this 
policy covers use and occupancy loss de- 
scribed under both Items (I and II), the 
said expenses shall be apportioned to 
these Items in the proportion that the 





reduction in amount of liability of this 
company under each item bears to the 
total reduction of liability under both 
items. 

However, if this policy covers use and | 
occupancy loss described under one of | 
these two Items (I and II) only, and | 
there be any other insurance covering 
the use and occupancy loss described 
under the other item, the proportion of 
said expenses assumed under the item 
covered by this company shall not ex- 
ceed that proportion of said exenses that | 
the amount of reduction of liability of 
this company under the covered item | 
bears to the total reduction of liability 
under both items. 

The amount of net 





profit and/or 


charges and expenses covered under 
Item I or Item II, shall be determined, 
whether for the purpose of ascertaining 
the amount of loss sustained or for the 
application of the contribution clause, by 
giving due consideration to the experi- 
ence of the business before the fire and 
the probable experience thereafter. 


Use and Occupancy Formula 


The following use and occupancy 
formula was suggested: 

Annual sales (per records) $......... 
Deduct: 

Cash discounts alllowed. 

Trade or special discounts. 

Returns. 

Allowances. 

Prepaid freight, ete. 


Net sale proceeds ........ Giseneneee 
Cost or value of materials 
and material supplies of 


OVOLT OATULE ci cccccessisvcs, venvensare 
Gross CarninGs ....ccccses ao 
Deduct: 
Ordinary payroll ..........-% Dex wtaames 
Light, heat and power ..... seeceeees 


Add or deduct anticipated in- 
Crease OF GECTEASE 2... cee ce Pere ecces 
Amount upon which insurance 
is to be based ......cccecees 


Allan I. Wolff's Views 


Allan I. Wolff of Chicago, in discuss- 
ing the question in its broader aspects 
stated it is the duty. of agents to work 
for broader forms and more liberal 
coverage in order to meet the growing 
modern demands. In competition with 
non-stock enterprises he said that it is 
highly necessary for stock companies to 
be leaders and not followers. They 
should step ahead, Mr. Wolff said, and 
anticipate demands. They should not 
follow but set the pace. 

He declared that the companies 
should devise a reporting form which 
he held would do more than any other 
use and occupancy development to in- 
crease its sales. Mr. Wolff said that 
there is a natural resistance to have the 
amount of insurance on the present basis 
stated because the assured feels that he 
is carrying far more insurance than he 
will ever need. 


U. & O. Loss Ratio 


L. A. Stone of New Orleans claimed 
that the U & O rate is about twice as 
high as the fire rate. He said that very 
often where a year’s insurance is re- 
quired the assured himself knows that 
at the most he would not need more than 
60 days U & O. It would be far better, 
Mr. Stone held, to step up the rate for 
a less amount of insurance and produce 
the same premium dollars because it 
would leave a better taste in the mouth 
of the assured. He wanted to know 
whether there had ever been a break- 
down of the use and occupancy losses 
from the total. Mr. Hilgemann stated 
that he had ascertained that the U & O 
loss ratio was running about 15 percent. 


Reciprocal Hearing April 30 

KANSAS CITY, April 21.—Federal 
Judge Reeves has set April 30 as the 
date for hearing the involuntary, bank- 
ruptcy petition against the Manufactur- 
ing Lumbermen’s Underwriters, filed 
several weeks ago by subscribers at the 





| exchange. 


The circuit court here has given 
Superintendent O’Malley complete au- 
thority to dissolve the reciprocal, but 
inasmuch as the federal case has pri- 
ority over the one in the state court, 
Mr. O’Malley is understood to be wait- 


| ing until the federal case is disposed of. 


W. J. Heffernan, Jr., for many years 
manager of the insurance department of 
the Blanchard & Calhoun Realty Co., 
Augusta, Ga., has resigned to enter the 
insurance field on his own account. 


Presides Over Meet at 
White Sulphur Springs 

















A. F. POWRIE, Chicago 


A. F. Powrie of Chicago, western 
manager of the Fire Association group, 
presided over the Western Underwrit- 
ers Association annual meeting at White 
Sulphur Springs, W. Va., this week. He 
has served with distinction during the 
year and was reelected president this 
week. 


Fire Loss Record in U. S. 


and Canada in Decrease 














NEW YORK, April 21.—While the 
country’s fire losses during the first two 
months were more than $5,000,000 less 
than for the corresponding period of 
1936, the March record reported by the 
National Board is one half of 1 percent 
greater than in the same month last 
year. The figures were $29,319,029 and 
$29,177,406 respectively. Losses in 
March, 1935, totaled $24,942,703. Below 
is given a tabulation showing January 
and February losses for 1937, 1936 and 
1935 and the two-month totals in those 
years. 


1937 1936 1935 
Jan. 25,069,895 $27,729,930 $28,430,504 
Feb. 28,654,962 30,909,896 25,081,025 
Mar. 29,319,029 29,177,406 24,942,703 





Total $83,043,886 $87,817,232 $73,454,232 


Many Disastrous Fires 


The New York “Journal of Commerce” 
reports during March there were 255 
fires in the United States and Canada 
which caused damage of $10,000 or more. 
The aggregate was $11,949,111. The 
most serious fires were at Lewiston, Me., 
stores and apartments, $90,000; Leicester, 
Mass., school, $150,000; Lynn, Mass., At- 
lantic Building & Supply Company build- 
ings, $90,000; Springfield, Mass., hard- 
ware store and warehouse, $250,000; 
Dublin, N. H., art studio, $150,000; New 
Lisbon, N. J., almshouse, $200,000; New 
York City synagogue, $200,000; Brad- 
ford, Pa., aircraft plant, $150,000; Hazle- 
ton, Pa., two business buildings, $100,- 
000; Leola, Pa., school, $100,000; Phila- 
delphia barn and stables, $75,000; Scran- 
ton, Pa., dwellings, $100,000; Decatur, 
Ala., railroad shops, $75,000. 

Fort Smith, Ark., glass plant, $90,000; 
Atlanta, Ga., cottonseed warehouse, $90,- 
000; Ville Platt, La., sanitarium, $125,000; 
Brookhaven, Miss., school, $125,000; 
Charlotte, N. C., Masonic Temple, 
$150,000; Durham, N. C., school, $90,000; 
Charleston, S. C., lumber yard, $100,000; 
Chicago, church, $90,000; Marion, Ind., 
hospital and mess hall, $250,000; Terre 
Haute, Ind., school, $150,000; Denison, 
Ia., two business buildings, $75,000. 

Jackson, Mich., Thorrez-Maes Manu- 
facturing Company, $400,000; Memphis, 
Tenn., cattle barns, $90,000; Nashville, 
Tenn., asylum, $250,000; Bakersfield, 
Cal., stores and rooming house, $90,000; 


Rochester Excess 
Scale Is Taken Up 


Exorbitant Commission Situation 
There Seriously Studied 
by E. U. A. 


SOME ACTION EXPECTED 


Threat of Department Action Hangs 
Over Company Officials; To 
Meet May 6 


NEW YORK, April 21.—When the 
Eastern Underwriters Association meets 
May 6, the Rochester excess commis- 
sion situation will be thoroughly can- 
vassed and a serious effort made to 
evolve a program that will settle the 
question. The conditions were respon- 
sible for the department’s submission of 
a bill in the legislature empowering it 
to supervise commissions as one of the 
important factors in rate determination, 


While the E. U. A. may succeed in its 
quest for a satisfactory solution of the 
difficulty, there is no assurance that con- 
ditions which have defied corrective 
efforts for 20 years will be so easily 
remedied. 

Should the suggestion of a conference 
between representatives of affiliated and 
non-affiliated companies fail to bring 
accord, it has been intimated Superin- 
tendent Pink might take a hand, as he 
did when extravagant brokerages were 
being paid in New York Fire Insurance 
Exchange territory. As a last resort, 
the superintendent is reported having in 
mind a rate reduction in the Flour City, 
a threat that proved effective in forcing 
correction in the metropolis. 


Large Premium Income 


While the annual fire premium income 
of Rochester is unknown, it is believed 
to be in the neighborhood of $1,500,000. 
The business has long been profitable 
and eagerly competed for. Under 
E A. regulation Rochester agents 
received commission allowed for “or- 
dinary” territory, 20 percent flat. On the 
other hand its near neighbor, Buffalo, 
an “excepted” city, enjoys the grad- 
uated 20, 25 and 30 percent scale. This 
reputed discrimination has been a sore 
point with Rochester agents who have 
protested it ever since the arrangement 
became operative ten years ago. 

Even before that time Rochester was 
a problem to fire managers, and was the 
immediate cause for the dissolution of 
the old and ineffective Eastern Union 
and promotion of the present Eastern 
Underwriters Association in 1926, of 
which W. Ross McCain, president Aetna 
of Hartford, is president. 


Paid Up to 40 Percent 


Willingness of non-affiliated compa- 
nies to pay up to 35 and even in some 
cases 40 percent, plus 7% percent com- 
mission for Rochester business, impelled 
some associated offices to raise their 
figures, the result being to induce entry 
into the agency field of scores of new- 
comers, all eagerly competing for risks 
and ready to compete on any basis nec- 
essary to get the business from estab- 
lished offices. 

E. U. A. companies that held loyally 
to their membership pledge and refused 
to pay in excess of the allowed 20 per- 
cent found their business drying up, and 

(CONTINUED ON PAGE 30) 








Caldwell, Idaho, printing plant, $400,000; 
Blanding, Utah, school, $100,000; Drum- 
heller, Alberta, hotel, bus terminal, $150,- 
000; Edmonton, Alberta, warehouse, 





$200,000. 
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SOUND STOCK INDEMNITY 


The age and reputation of an Insurance Company 
coupled with the character of its management are 
factors, which those entrusted with the property in- 


terest of others, take into consideration when insur- 














ance protection 1s selected with discrimination. 


STATEMENTS OF DECEMBER 31, 1936 
Surplus to 
Capital Assets Liabilities Policyholders 
*UNITED STATES FIRE INSURANCE CO........... $2,000,000 $35,079,074 $11,830,468 $23,248,606 
Organized 1824 
*THE NORTH RIVER INSURANCE CO............. 2,000,000 25,371,376 7,371,161 18,000,215 
Organized 1822 
*WESTCHESTER FIRE INSURANCE CO........... 1,000,000 20,027,789 7,414,698 12,613,091 
Organized 1837 
THE ALLEMANNIA FIRE INSURANCE CO......... 1,200,000 5,747,614 1,773,100 3,974,514 
Organized 1868 
*RICHMOND INSURANCE COL. cd. . 2... cccccceecscce 1,000,000 5,312,205 1,546,273 3,765,932 
Organized 1907 
WESTERN ASSURANCE CoO., U. S. BRANCH........ 400,000** 4,682,863 1,644,494 3,038,369 
Incorporated 1851 
BRITISH AMERICA ASSURANCE, U.S. BRANCH... 200,000** 3,208,276 876,723 2,331,553 
Incorporated 1833 
SOUTHERN FIRE INS. CO., DURHAM, N. C......... 200,000 1,613,947 460,353 1,153,594 
Incorporated 1923 
*Company operates under Sections 130-1-2 of the New York Insurance Law. 
**Statutory Deposit—New York Insurance Law. 
MANAGERS 
110 WILLIAM ST. NEW YORK 
WESTERN DEPT. PACIFIC DEPT. SOUTHERN DEPT. ALLEGHENY DEPT. CAROLINAS DEPT. 
FREEPORT, ILL. SAN FRANCISCO ATLANTA PITTSBURGH DURHAM, N. C. 
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Snaps from Omaha 








The pictures on the page to the left were 
taken at the mid-year meeting of the 
National Association of Insurance Agents 
at Omaha by Harry H. Fuller of Chicago, 
assistant United States manager of the 
Zurich General Liability, designated as the 
official photographer of THe Nationa 
UNDERWRITER, who with his sharp focus 
Leica camera was able to secure some 
characteristic snapshots. 

(1) R. I. Read, Chicago, Crum & For- 
ster manager; George Cowton, Grand 
Island, Neb.; W. A. Seeley, Freeport, IIL, 
field superintendent Crum & Forster; 
Harry Miller, Nebraska state agent Crum 
& Forster; Jokm P. Dahl, Omaha. 

(2) W. L. Braerton, Denver, president 
American Association of Insurance General 
Agents. 

(3) W. H. Bennett, secretary National 
Association of Insurance Agents. 

(4) Mrs. M. A. Boettcher, Columbus, 
Neb.; L. Cecil Simpson, Fairbury, Neb.; 
W. R. Kirk, Chicago, agency superintendent 
North B. & M.; W. J. Traynor, New York 
City, advertising director North B. & M. 

(5) C. F. Liseomb, Duluth; Charles 
Smrha, Neb. insurance director; W. Owen 
Wilson, Richmond, Va. 


(6) Allan I. Wolff, Chicago; W. H. Ben. | 


nett, New York City. 

(7) Mrs. Paul Newton, Council Bluffs; 
Mrs. W. H. Wood, Council Bluffs; Mrs. 
M. C. Ried, Council Bluffs; Mrs. M. C. 
Webber, Omaha; Mrs. George Cowton, 
Grand Island, Neb. 

(8) George W. Lilly, New York City, 
genl. mgr. Fire Companies Adjustment 
Bureau. 

(9) A. J. Ham, Wyoming insurance com- 
missioner; Allan I. Wolff, Chicago; W. L. 
Braerton, Denver. 

(10) Herbert Cobb Stebbins, Denver. 

(11) John L. Mylod, secretary North 
B. & M.; R. Lea McClelland, Baton Rouge, 
La., manager La. Insur. Soc.; P. B. Hosmer, 
Chicago; Lyman M. Drake, Chicago. 

(12) Payne H. Midyette, Tallahassee, 


Fla. 

(13) John K. Boyce, Amarillo, Tex. 

(14) R. H. Alexander, Pittsburgh; Wal- 
lace M. Reid, Pittsburgh; F. J. Breen, 
secretary National Unio» Fire; H. A. 
Yates, vice-president National Union; H. 
P. Lichtenthalen, Pittsburgh; C. H. Alex- 
ander, Pittsburgh. 

(15) E. J. Savage, Chicago, agency su- 
perintendent Zurich; A. A. Westergard, 
Omaha; Burt Burton, Sioux Falls, state 
agent Home. 

(16) Charles 


L. Gandy, 
Ala. 


Birmingham, 


(17) Jennie Sue Daniel, editor “Amer- | 


iean Agency Bulletin.” 
(More Pietures on Page 25) 


Hail Insurance Outlook in 


Kansas Considered Bright 


_ WICHITA, April 21.—Hail premiums 
in Kansas are coming in in very good 
shape, and the 1937 total will double 
1936, according to present indications. 
If the favorable prospects for the north- 
west and north central sections con- 
tinue the premiums may even exceed 
this estimate although the crop has not 
advanced sufficiently for coverage to any 
extent to date. Scattered hail losses 
were reported in the south central part 
of the state the past week but damage 
was limited to buildings, as the wheat 
ad not advanced sufficiently to be dam- 
aged. Rainfall over most of the state 
exceeds normal to date and all agricul- 
ture has bright prospects. 

The 1937 Kansas wheat crop will be 
the largest since 1931 according to the 
official forecast of the federal Depart- 
ment of Agriculture, which estimates it 
at 173,492,000 bushels. The record crop 
of 1931 totalled 251,766,000 bushels. 
Abandonment of 17 to 19 percent of 
the acreage sown last fall is reported 
aS compared with 26 percent at this time 

t year. Crop conditions are reported 
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as 76 percent of normal as compared 
with 66 percent in 1936 and 47 percent 
in 1935 at this time. The eastern two- 
thirds of Kansas has prospects of a 
“good” crop and the western third 
“fair,” but the best since 1931. 


Moore Resigned Last December 





INDIANAPOLIS, April 21—R. H. 
Moore, whose name has appeared in 
connection with references to the fail- 


ure of the Iroquois Auto Insurance Un- 
derwriters, as vice-president, says he re- 
signed that office and as a member of 
the board Dec. 28, 1936. His activities 


UNDERWRITER 





aiter that date were unofficial and were 


directed in an effort to get the concern 
refinanced and to hold the agency plant 
together. He states that he had wanted 
to sever his connections with the recip- 
rocal prior to that date but felt obli- 


gated to remain and aid in the effort to |} 


work things out. 


U. S. Crop Plan Not New 


The recommendation of the Presi- 
dent’s committee on crop insurance to 
cover farmers by bushels per acre fol- 
lows closely the system of writing hail 


| insurance on the market value bushel | 


plan, copyrighted by P. F. Zimmer of 
the Nebraska National Fire of Omaha. 
The setup is used in 80 percent of all 
hail coverage the company writes, it 
following the usual method of a specific 
amount in dollars per acre for the rest. 

Mr. Zimmer said he had considerable 
correspondence with Roy Green who 
gathered statistics for Secretary of Agri- 
culture Wallace in making the recom- 
mendation. In case of loss, under the 
market value bushel plan, the assured 


| is paid the market price of the estimated 
|number of bushels of grain lost on the 





day the misfortune occurred. 





| 














The Flood St 








...BUT A.D.T. PROTECTION CARRIED ON 


WHEN raging flood waters inundated the states of 
the Ohio Valley, hundreds of protection systems 
were crippled or destroyed in the havoc. Before 
the rising waters were more than a threat, the 
powerful resources of A.D.T. were being mar- 
shalled to combat impending emergencies. 

Reserve forces were rushed from other cities to 
provide twenty-four hour patrol duty. Materials 
and skilled men were rushed to the affected areas 
to prepare for restoration work before the flood 
had reached its crest. Again, Central Station 
protection proved its worth and efficiency. 

At Cincinnati alone, one of the worst flood 
cities, 192 protected properties were under 


water, but in all cases the maximum of temporary 


protection was provided. Within thirty days after 
the waters receded, complete protection was 
restored! Louisville, Paducah, Nashville, Evans- 
ville, and other cities in the flood area received 
similar service. Restoration of fire and burglary 
protection was not subordinated to restoration of 
normal activities, or deferred for economic or 
other considerations, because restoration of pro- 
tection was the responsibility, obligation, and 
first and only consideration of A.D.T. 

A.D.T. could not have achieved this proud 
record of emergency protection and quick res- 
toration except for its large personnel of special- 
ists in every branch of protection service, pre- 
pared to carry on in the face of any emergency. 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO.), 155 Sixth Avenue, New York, N.Y. 


A NATION-WIDE PROTECTION 


SERVICE 


AGAINST FIRE, BURGLARY AND HOLDUP 
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Much Sencabiien Is Rises 
Mutuals’ Stock Company 


PLAN A CONNECTICUT SETUP 





Proposed Kemper Participating Fire 
Affiliate Would Be Incorporated 
There; Bissell Leads Attack 


Strong opposition to the proposed 
Connecticut charter for the American 
Manufacturers, a Kemper affiliate, was 
expressed by officials of stock fire com- 
panies domiciled in that state at a hear- 
ing before the Connecticut legislature 
insurance committee. President R. M. 
Bissell of the Hartford Fire led the at- 
tack. Harold Janisch, vice-president, ap- 
peared for the Kemper organization. 

Mr. Bissell said every stock life, fire 
and casualty carrier in Connecticut is 
opposed to the charter. He said no other 
stock company’s charter in the state is 
controlled by “outside” capital and that 
the charter would permit the company 
to write participating and non-participat- 
ing fire business, which is handled by 
only two other companies doing busi- 
ness in the state. Neither of these write 
this form in Connecticut. 

Others Attack Plan 


G. C. Long, Jr., vice-president Phoe- 
nix of Hartford, also attacked the pro- 
posal. He said writing both participating 
and non-par covers would be detrimental 
to policyholders and would break down 
reputation and solvency of a fire com- 


pany. E. M. Day, Phoenix attorney, 
appeared for President Edward Milli- 
gan. Mr. Day said he and Mr. Milligan 


were convinced that it would be a bad 
precedent to allow outside financial in- 
terests to obtain such a charter in the 
state, and that it is poor public policy. 
W. R. McCain, president Aetna Fire 
group, S. T. Maxwell, vice-president 
National Fire group, and W. P. Johnson, 
vice-president Security of New Haven, 
gave similar testimony. 

Mr. Janisch in backing the proposal 
said it follows closely other insurance 
charters granted in the state. The 
Kemper group, mutual in character, 
would operate the American Manufac- 
turers as a stock company. The new 
carrier would have its head office in 
Hartford, and would be managed from 
there, he said. He explained the organ- 
ization wants a Connecticut company 
because of the large volume of business 
it does in the state, mentioning a Con- 
necticut charter gives a company pres- 
tige. 

Has Kemper Financing 

Mr. Janisch in answer to a query by 

. F. Robinson, representing three local 
rob companies, said J. S. Kemper of 
Chicago, president of the companies, and 
his associates would finance the new 
corporation, and some of the stock would 
be owned in Connecticut. 

Commissioner Blackall, while declaring 
that he was merely advising the com- 
mittee from his department’ s experience, 
asserted no participating fire policies are 
issued by stock companies in Connecti- 
cut and these covers are new and rare. 
He said that there should be more ex- 
perience with them as that he did not 
approve of Connecticut’s being the ex- 
perimental stage for the project. 


Bartlett is Stockton Manager 


W. S. Bartlett has been appointed 
manager of the Stockton, Cal. branch of 
the Fire Companies Adjustment Bureau, 
succeeding Warren Benson, who has re- 
tired temporarily owing to illness. Upon 
recovery Mr. Benson will report to the 
Pacific Coast department office in San 
Francisco. Mr. Bartlett went to the bu- 
reau about three months ago from Grand 
Rapids, Mich., where he was with the 
Underwriters Adjusting for 15 years, the 
last 13 as manager. 


John E. McKee, 85, veteran solicitor 
for R. B. Jones & Sons, Kansas City, died 
there. He had been with the Jones 
agency 25 years. 
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PR w. we Speaks on Plans 


for Financing of Premiums 





LAYS DOWN FIVE PROVISIONS 


Criticises Companies for Rushing in 
To Endorse the First Bancredit 
Company Plan 





At the mid-year meeting of the Na- 
tional Association of Insurance Agents, 
J. W. Rose of Buffalo, secretary New 
York State Association of Local Agents 
and manager State Insurance Service, 
the premium finance institution owned 
by the state association, spoke on 
financing premiums, declaring that the 
security of local agents depended on 











J. W. ROSE, Buffalo 


either a state association havi ing its own 
finance plan or producers patronizing 
a local finance company. He said that 
there is a real demand for financing 
premiums. Many local finance institu- 
tions have sprung up throughout the 
country. He decried the nation-wide 
finance companies because of their great 
strength, declaring that they will do 
much harm to the agents. He criticised 
very severely the advertising literature 
of some companies making the First 
Bancredit Corporation their official fi- 
nance company. 


New York Action Secured 
He said that the New York State 
Association of Local Agents contested 


the First Bancredit plan of canceling 
pro rata on the ground that it was dis- 


crimination. There were some 200 com- 
panies that had agreed to this plan. The 
New York department sustained the 


contention of the New York association. 
Mr. Rose, however, criticised the de- 
partment for going out of its way to 
suggest an alternative plan for the First 
Bancredit body. It revised its form 
according to the New York department 
suggestion, then returned to the com- 
panies and got them to sign the agree- 
ment. Some groups, he said, are an- 
nouncing it as their plan. He said that 
many companies were forced into this 
by competition. 


Five Provisions Given 


He called attention to the fact that 
the General Exchange Insurance Cor- 
poration wrote $30,000,000 in premiums 
last year. In the beginning he declared 
the General Motors stated that it would 
stay out of the insurance business and 
yet it has its own insurance company. 
He feels that these great institutions 
of overwhelming resources will even- 
tually crush out the agency forces unless 
they are checked. 

Mr. Rose laid down five provisions 
for financing: 

1. Specific power of attorney should 

(CONTINUED ON PAGE 34) 





Independent Adjusters in 
15 States Now Organized 


GOULDMAN FIRST PRESIDENT 


National Association Formed at Kansas 
City Gathering of Leading 
Claim Men 


KANSAS CITY, April 21.—Thirty- 
five independent adjusters from 15 states 
at a two-day meeting here formed the 
National Association of Independent In- 
surance Adjusters. L. A. Gouldman, 
Little Rock adjuster, prominent in the 
movement, was elected president. Other 
officers are: First vice-president, J. R. 
Hanrahan, M. J. O’Brien & Co., Chi- 
cago; second vice-president, Gordon 
Davis, United Adjustment & Inspection 
Co., Kansas City; third vice-president, 
J. P. McHale, Los Angeles; fourth vice- 
president, J. E. Gay, Jr., Winston- 
Salem, N. C., secretary-treasurer, W. H. 
Moore, Wichita, Kan., who also is treas- 
urer of the recently formed Kansas Ad- 
justers Association. 

The executive committee, besides 
officers, includes O. H. Shade, Mitchell, 
Ss. D.; C. E. DeWitt, Dailas, ‘Tex.; J.-L. 
Wilkey, Birmingham, Ala.; A. M. Foley, 
South Bend, Ind., and C, Larsen, 
Tucson, Ariz. Constitution and by-laws 
were adopted outlining as objectives to 
promote welfare by serving the insur- 
ance business and improving the stand- 
ards. 


Legislative Committee Setup 


Besides the regular committees such 
as grievance, membership, etc., the group 
has a relationship committee ‘which will 
fix policies affecting adjusters’ relation- 
ships with other groups interested in 
insurance, and a legislative committee 
composed of two members from each state. 
The legislative committee will keep the 
organization posted on legislation affect- 
ing adjusters and consider and propose 
legislation deemed beneficial to sectional 
groups or the organization as a whole. 

A special fire insurance committee and 
a similar group for casualty adjusters 
will study plans to make the association 
more useful and attractive to adjusters 
who do various types of work. This 
may later be done also for life adjusters, 
inasmuch as the plan is to include life, 
fire, casualty, marine, surety, and acci- 
dent and health, 


Membership Restrictions 


Membership is limited to any person, 
organization or firm in the adjusting 
business and not employed directly by a 
company on a full time basis. Members 
shall have been in the business five years. 
In states having state organizations, 
members must be recommended to the 
national group by one of the state 
group’s officers. Dues are $10 a year for 
firm members, $2 for associate members. 
A firm can have as many associate mem- 
bers join as it wishes. 

The executive committee will work 
out a code of ethics for the association. 
Such an association should serve to raise 
ideals, standards and practices of ad- 
justers just as have the bar associations 
and medical societies raised the level in 
those professions, organizers believe. 
The organization may serve as a medium 
to oppose efforts to legislate adjusters 
out of business. Proposals in several 
legislatures have sought to define the 
practice of law with respect to fire ad- 
justments as well as casualty adjust- 
ments. 

Hold First Banquet 


A stag banquet was held. Arrange- 
ments were handled by Thomas Garvey, 
United Inspection & Adjustment Co., 
and A. G. Hawthorne, Universal, Kansas 
City, Kan. 

Among leading adjusters attending 
and helping to found the new group were 
D. T. Swain, Indianapolis, who acted as 
temporary secretary; L. A. Horton, 
Oklahoma City; T. P. Chapman, San 
Antonio; Robert Denton, Ft. Wayne, 





Report Successful Year 
of I. E. A. at Annual Meet 


OFFICERS ARE REELECTED 


President Haid, Chairman Bissell Note 
Average Rate Reduction, Need 
to Stress Side Lines 


NEW YORK, April 21.—Operations 
of the Insurance Executives Association 
were reviewed by President Paul L. Haid 
at the annual meeting, his report show- 
ing accomplishments that elicited warm 
commendation of Chairman R. M. Bis- 
sell, president Hartford Fire, and others, 

After touching upon changing condi- 
tions in the fire field, Mr. Bissell 
stressed the need for companies to de- 
velop collateral lines in order to main- 
tain premium income. Steady rate re- 
ductions and limited new business offer- 
ings have caused premiums from strictly 
fire lines to pass their peak and hence- 
forward they are more likely to show 
declines than increases. To offset this 
general tendency many companies have 
been pushing automobile, inland marine 
and special lines, a policy that will be 
continued with increased energy. 


Officers Are Reelected 


All former officers were unanimously 
reelected, President Haid, Chairman 
Bissell; vice-chairman, Wilfred Kurth, 
president Home; treasurer, B. M. Cul- 
ver, president America Fore group, and 
secretary, J. D. Erskine. 

The board of trustees consists of 
W. H. Koop, president Great American; 


F. D. Layton, president National of 
Hartford; W. Ross McCain, president, 
Aetna Fire group; Edward Milligan, 


president Phoenix of Hartford; P. B. 
Sommers, president American of New- 
ark; J. Thomas, president National 
Union Fire; R. R. Martin, United States 
manager Atlas of London; B. M. Cul- 
ver; R. P. Barbour, United States man- 
ager Northern Assurance; O. E. Lane, 
president Fire Association; Benjamin 
Rush, president North America; C. F. 
Shallcross, United States manager 
North British & Mercantile, and Harold 
Warner, United States manager Royal- 
Liverpool group. 
Others Are Appointed 


Membership in the association being 
personal, Mr. Culver was elected to suc- 
ceed the late Ernest Sturm; Mr. Som- 
mers to replace C. W. Bailey, who re- 
tired as president of the American of 
Newark to become ee of the 
board some time ago, and H. F. Ellen, 
recently named United States phon 
Yorkshire, who replaces the Frank & 
DuBoise office. 

The meeting, attended by virtually 
all members, was preceded by a lunch- 
eon, affording opportunity for informal 
discussion along general lines. 

When selected as president of the 
I. E. A. when it was formed early in 
1932, Mr. Haid was president of the 
America Fore companies. 








Ind.; H. T. Sharp, C. G. Eberth & Co. 
Chicago; D. W. Rodda and John Rhiner, 
Kansas City; F. A. Mitchell, Jr., Dallas; 
W. L. Dickens, Memphis, Tenn.; H. 
C. Cunningham, Sheffer-Cunningham, 
Wichita; H. E. Kopf, Davenport, Ia., 
J. E. Pennell, Sioux’ City, Ia.; E. J. 
Mannie, San Antonio (Lloyd Caldwell 
Cor who was temporary chairman; 

Sg got and A. B. Litow, Joseph 
Rice & Co., Chicago; R. T. Gustafson, 
oom: R. "A. Dunlap, Kansas City, and 

. S. Bean, M. J. O’Brien & Co., Chi- 
ihn 


N. Y. Fire Declares Extra 


The New York Fire in addition to 
the regular quarterly dividend of 20 
cents a share has declared an extra 
5 cents. They are payable April 30 to 
stockholders of record April 20. The 
New York Fire is one of the Corroon 
& Reynolds group. 
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“NEW YORK 


n. ¥. EXCHANGE COMMITTEE HEADS 

The New York Fire Insurance Ex- 
change elected H. E. Maxson, chairman, 
and N. S. Schroeder, vice-chairman of 
the executive committee; G. F. Neiley, 
chairman and S. T. Skirrow, vice-chair- 
man of the arbitration committee and 
J]. W. Nichols chairman and W. A. Rior- 
dan vice-chairman of the rules, rates 
and forms committee. It also elected 
the Gibraltar Fire & Marine, formerly 
the Southern Fire, a class 1 member. 
The Paul Revere of Buffalo, formerly 
the Harmonia Fire, has signed the 
agreement. Both of the newly named 
carriers are members of the Home of 
New York group. 

SS 
NEW BROKERAGE RULE 


The New York Fire Insurance Ex- 
change has approved Class A brokerage 
on builders’ risk reporting form pro- 
vided the coverage is restricted to a 
building to be occupied when completed 
by risks on which such brokerage is per- 
mitted. It has also adopted a rule to 
permit policies covering jewelry in fire- 
proof safes to cover also outside of 
safes, with certain restrictions. 

-  * 
TO HEAR W. E. ROBINSON 

W. E. Robinson, Fidelity & Deposit 
trial and appeal counsel, New York, will 
speak at the meeting of the Independent 
Brokers Association at 55 Court street, 
Brooklyn, Friday. He will discuss “Law 
of Burglary, Theft and Larceny Insur- 
ance.” The talk is the sixth lecture in a 
series. 








* * * 
SUBURBAN AGENTS MEET 


New York suburban agents attended 
a meeting Thursday in Forest Hills, L. 
I, in conjunction with the annual meet- 
ing of the Suburban New York Associ- 
ation of Local Agents. Reports were 
heard on the recent National association 
mid-year meeting. Harold Hyer, insur- 
ance director 1939 World’s Fair, was 
also a speaker. There was discussion of 
Business Development Office work. 

* * * 
AGENTS SEEK SUPPORT 


The National Association of Insurance 
Agents from its mid-year meeting in 
Omaha sent a telegram to Paul L. Haid 
of New York City, president Insurance 
Executives Association, requesting him 
to ask the members of his organization 
to cooperate with the agents in oppos- 
ing proposed legislation anywhere 
which intends to place control or reg- 
ulation of commissions in the hands of 
the state. A telegram was sent to Sen- 
ator D. T. O’Brien of New York pro- 
testing against the bill which he intro- 
duced. Under the O’Brien bill when 
rating organizations file their rate 
schedules they also file the commissions 
paid on fire business. The New York 
department already has jurisdiction over 
rates and if this bill passes it would give 
it power to regulate commissions. The 
National association in its telegram ad- 
vocated the free right of contract be- 
tween companies and agents as recog- 
nized in federal and state constitutions 
and upheld by court decisions. It sub- 
mitted that a state which interposes in 
this regulation by any means “is an 
improper if not an illegal invasion of 
private rights.” 

_the non-board companies in New 
York are opposing the measure and in 
soliciting the aid of the Insurance Ex- 
ecutives Association some felt that the 
National body at least gave the appear- 
ance of working with the non-organiza- 
tion companies. Naturally the National 
association is not consorting with any 
class of companies and it takes it for 
granted that the organization companies 
will Support any measure that is for the 
best interests of the business. 


Plan General Agents’ Meeting 


DENVER, April 21.—An added 
speaker on the program for the annual 


meeting of the American Association of 
General Agents here May 24-26 will be 
Fred R. Lanagan of the Daly Agency 
Co., Denver. Indications point to a large 
attendance. Business sessions will be 
held in the mornings, the afternoons be- 
ing free for trips and special entertain- 
ment features. 

A banquet and dinner dance will be 
held Monday night, May 24. The enter- 
tainment committee is composed of F. 

Lanagan, Reed Pennington and 
Charles Cashman. There will be a ladies 
luncheon and bridge party Monday 
afternoon. Tuesday afternon, delegates 
will be taken on a tour of the Denver 
mountain parks and that night they will 





be entertained at another banquet ané 


lodge. All delegates will be entertained 
at a complimentary luncheon Monday 
noon. 


Smrha Protests Zone Setup 

LINCOLN, NEB., April 21.—Di- 
rector Smrha remains unreconciled to 
the allocation of states under which his 
examiners are assigned by the examina- 
tion set up of the National Association 
of Insurance Commissioners. He has 
prepared maps showing how meager is 
the number of companies in the zone 
to which he has been assigned which 





| ; ; P 
| are licensed in Nebraska, and how nu- 
dinner dance, to be held in a mountain | 


merous are those licensed in Nebraska 


| with home offices in states outside his 
| eXamination area. 


Mr. Smrha said the zoning method is 


| apparently the only way of handling the 





| 


examination work without expensive and 
unnecessary duplication, but that allo- 
cations should not be arbitrarily based 
on a grouping of contiguous states when 
this results in a situation such as that 
which obtains with respect to Nebraska 
under the arrangement outlined. 


Lieyd Bales has joined his father in 
the Alpha Bales agency, Pratt, Kan. 





















































Would you like to have a definite, detailed plan 
to increase your earnings? Are you interested in 
learning about a system of selling insurance that 
has actually worked for an agency of two partners 
in a centrally located middle-sized city where 


competition is keen? 


This plan was built by a good, representative local 
agency, in accordance with its needs, over a period 
of years. It has greatly increased that agency s 
income and profits. It is simple and economical 
to put into effect—but of course it requires 
steady work. Two years tabulations of interviews, 


orders, premiums and commissions show that the 


The 
MANHATTAN 


Fire and Marine Insurance Company 
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LONDON ASSURANCE 






































two partners together averaged 176 interviews a 
month. These interviews produced 63 pieces of 
new business per month, yielding a premium in- 
come of $2328, and a monthly commission 
income ~all on new business, exclusive of re- 


newals — of $526 every month. 


Here is no theory worked out by a swivel-chair 
salesman. This is a plan that has worked for 
working agents, another link in our chain of con- 
structive ideas for local agents. If you would 
like to learn about it — without the slightest obli- 
gation on your part — just write on your agency 


stationery. 


The 
UNION FIRE 


Accident and General Insurance Company 


Ninety-Nine John Street, New York 
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Change Personal Effects 
and Wool Growers Floaters 





APPROVE NEW ENDORSEMENT 





Inland Marine Underwriters Association 
Enlarges Jurisdiction in Western 
States; Revisions Announced 





The Inland Marine Underwriters As- 
sociation executive committee has adopt- 
ed four additional premium changes in 
personal effects floater and has extended 
jurisdiction over the wool growers float- 
er to assured in Idaho, Montana, Ne- 
vada, Utah and Arizona under similar 
forms and rules as were adopted in Col- 
orado, Wyoming and New Mexico. 

An endorsement also has been ap- 
proved for payment to assured of the 
pro rata portion of the unearned premium 
on the date of a loss on the amount 
of such loss payment, as in fire policies. 

Annual rates on the wool growers 
floater follow: Arizona, $1.92 per $100; 
Idaho, $2.05 and Montana, Nevada, 
Utah, $1.50. Additional rates for op- 
tional coverage shall apply in these 
states as in Colorado, Wyoming and 
New Mexico, as follows: Theft of en- 
tire bag or shipping package, in transit 
only, .05 per $100; theft of entire bag or 
shipping package in transit or at shear- 
ing plant, corral or warehouse, .20 per 
$100; for tornado and windstorm .10 
per $100. Jurisdiction in the five added 
states is effective June 1. 

The endorsement covering the pro 
rata portion of the unearned premium 
in case of loss is permissible on all ap- 
propriate inland marine covers. An ad- 
ditional premium for its use will be 
charged at one-half of the total rate for 
the contract so endorsed. It is applied 
to the total premium charged but not 
less than a minimum additional premi- 
um of $2.50. 

Changes in the personal effects floater 
rules and rates follow: 

“The premium for attachment of the 
domicile endorsement shall be 25 per- 
cent of the total premium otherwise re- 
quired to be charged but not less than 
a minimum annual additional premium 
of $10, which minimum additional prem- 
ium shall be subject to short rate for 
short term. 

“The additional premium for deletion 
of the exclusion of students property 
shall be at the rate of 1% percent of the 
total amount insured but not less than 
minimum annual additional premium of 
$5, which minimum additional premium 
shall be subject to short rate for short 
term. 

“The additional premium for the ex- 
tension of the policy to cover named 
persons permanently residing with the 
assured shall be $5 per annum per per- 
son, which additional premium shall be 
subject to short rate for short term.” 


Suburban Exchange Elects 


NEW YORK, April 21.—Officers of 
the Suburban New York Fire Insurance 
Exchange elected at the annual meeting 
yesterday are: President, L. L. Wilt- 
bank, general agent Commercial Union; 
vice-president. C. D. Sheffe, assistant 
United States manager London Assur- 
ance; treasurer, W. L. Chambers, local 
secretary North British & Mercantile; 
secretary, W. H. Geyer. 


Editors of “Insurance Decisions” 


The Rough Notes Company of In- 
dianapolis, publisher of “Insurance De- 
cisions,” announces that B. G. Slay- 
maker, C. F. Merrell, T. L. Locke, L. B. 
Moore, H. E. Reynolds and J. V. Don- 
adio have become editors, succeeding 
R. M. Chandor, founder and editor, who 
died last October. 

Men familiar with the legal and claim 
side of insurance will recognize this 
new editorial staff as members of Slay- 
maker, Merrell & Locke of Indianapolis, 
one of the outstanding law firms of the 
country specializing in insurance prac- 
tice. 








Report of Street Evokes Interest 
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delay in giving priority to a use and 
occupancy adjustment, one involving a 
comparatively trifling property damage, 
cost one of our members the tidy sum 
of $65,000, more than one-half of which 
might well have been saved by tackling 
promptly the problem of replacing a 
piece of machinery now standard but 
then obtainable only on special order. 

“Following the recent floods, there 
were a large number of tornado claims 
on buildings which had been submerged 
in part, claims without merit entirely. 
Here and there a company referred such 
a claim to an agent in a routine way 
and some were paid, but the vast ma- 
jority were assigned to adjusters of 
capacity, with the result that practically 
none of them were allowed. 

“Following unusual sleet storms in a 
considerable part of our field, large num- 
bers of claims were also made for dam- 
ages caused by the falling of ice laden 
limbs from trees which damaged roofs 
and windows. 


Cautionary Circulars Issued 


“On ‘both of these points the com- 
mittee requested that cautionary circu- 
lars be issued, and this was done. It is 
easy to see that in cases of this kind if 
some agent was permitted to pay an 
individual claim, his example must be 
followed by other agents and much dis- 
satisfaction would result. 

“Claims under riot policies and fire 
policies carrying the supplemental con- 
tract for riot damage have been numer- 
ous under the strenuous conditions pre- 
vailing in a part of our field since the 
beginning of the year. The desirability 
of referring such claims only to qualified 
adjusters is so manifest that it is hard 
to imagine anything else being done, but 
if you are not represented in such cases 
by your own adjusting organization, 
where most of those claims have already 
been assigned, it is well to caution the 
adjuster acting for you to cooperate in 
every case, the only way in which uni- 
form interpretation of the contract and 
uniform treatment of policy holders can 
well be secured. 


Situation In OKlahoma 


“In Oklahoma, where the Fire Com- 
panies Adjustment Bureau is the com- 
pany owned adjustment organization, 
there is a slow but steady improvement 
in support. 

“The main trouble down there is that 
because of the distance from various 
headquarters, field men assign the losses, 
and three out of four of them neces- 
sarily favor their friends, who too often 
have no business claim to the assign- 
ment. Definite instructions to your field 
men on this point would be very desir- 
able and we ask that you give them. 
There is no suggestion that really worth 
while adjusters not employed by the 
bureau should be starved but that the 
bureau should have preference and the 
so-called independent whose sole stock 
in trade is his shingle and the friend- 
ship of your field man should be en- 
couraged to tackle some other occupa- 
tion for which he is better fitted. 

“We have investigated numerous com- 
plaints that here and there a local agent 
has been given loss drafts, but have 
found nothing to justify such complaints 
so far as concerns the business under 
our control. The automobile writing 
companies occasionally do it but you 
have condemned the practice for fire and 
tornado business and we do not believe 
it necessary in connection with automo- 
bile business either. It merely helps, in 
nearly every case, to further upset a 
branch of our business that is always 
in more or less of a turmoil without it. 

“The public adjuster clan is -smaller 
in number than it was when we first 
undertook to secure loss adjustment co- 
operation. They will always be with us, 
in spite of the fact that no honest claim- 
ant needs the services of one of them, 
but are less numerous and somewhat less 





pestiferous than formerly. This we at- 
tribute to the fact our adjusters have 
found they have your backing in dealing 
in cases with which the public adjuster 
appears, giving them much _ increased 
confidence, and that the very few who 
consider themselves well intentioned 
have come to see that those without spe- 
cial qualifications or character are a dis- 
tinct detriment to those few who may 
want to make public adjusting a real 
trade, occupation or profession. On the 
general question of dealing with the class 
we present some suggestions from the 
Western Loss Association. 


Loss Association Suggestions 


“1. Provide a mandatory rule that 
where a public adjuster is employed pay- 
ment of the claim shall be held until 
maturity. 

“This is drastic and might not be 
possible of enforcement. At the present 
time we have on the books your recom- 
mendation that in cases where public 
adjusters are employed the claim is to 
be held until maturity excepting only 
where the company adjuster reports that 
the adjuster for the assured has been 
a help in reaching a proper settlement. 
There are such cases. 

“2. That adjusters be instructed not 
to employ contractors who do work for 
public adjusters. This seems to be reas- 
onable and proper. 

“3. Urge that adjusters visit the scene 
of the fire and get available information 
prior to contacting the public adjuster. 

“4. That company adjusters be in- 
structed to investigate with more than 
the usual care all claims where a public 
adjuster represents the claimant, not 
merely as to the claim itselt but as to 
the origin of the fire. 

“5. Instruct adjusters not to visit the 
office of public adjusters for any pur- 
pose whatever. 

“You are already on_ record 
strongly condemning this practice. 

“6. Instruct adjusters to handle a loss 
always so far as possible with the as- 
sured present and to be sure that the 
assured personally knows the amount 
of the adjusted loss. 

“There is increasing evidence that 
some one is becoming a bit lax in the 
recognition of cigarette claims. This 
question the companies fought out a few 
years ago and should be _ considered 
fairly well settled. Any letting down in 
the treatment of such claims at this late 
date would be most regrettable and we 
again urge that your loss departments 
be definitely advised that you support 
action previously taken by this associa- 
tion and by other similar bodies through- 
out the United States following the 
suggestion of the National Board com- 
mittee which gave consideration to the 
subject four years ago. 


as 


Cincinnati Figures Analyzed 


“With the exception of the records 
kept by the Cook County Loss Adjust- 
ment Bureau the only reliable figures on 
cigarette losses we have are from the 
Cincinnati Fire Patrol. The annual re- 
port of that organization showed there 
were 5,667 fire claims in Cincinnati last 
year, this including, of course, that large 
proportion of fires to which the depart- 
ment was not called; 1,226 were outside 
fires, in automobiles, in street rubbish, 
in lots and yards, burning grass and 
brush, reducing the number of indoor 
fires to 4,441. Of these 671 are listed 
as being caused by smoking of cigars, 
pipes and cigarettes, 118 by food burn- 
ing on stoves and ranges, 118 by light- 
ning. We hope it does not indicate that 
anything like 671 cigarette claims were 
recognized, though doubtless there is a 
proportion of that number in which 
actual fire occurred and liability would 
exist.” 

The closing months of 1936 were none 
too good but in comparison with the 
early months of 1936, when the central 
west experienced exceptionally severe 





To Assume Sit-down Strike 
Liability Under Riot Cover 





FOLLOWS FACTORY MUTUALS 


Agreement Reached at Joint Conference 
of Explosion Conference and Fac- 
tory Association 





NEW YORK, April 21.—Final de- 
tails as to the phrasing of riot and civil 
commotion policies and of the supple- 
mental contract attached to fire policies, 
expressly assuming liability for damage 
to property resulting from _ sit-down 
strikes, were agreed upon at a joint con- 
ference here yesterday between repre- 
sentatives of the Explosion Conference 
and the Factory Insurance Association, 
Manager W. F. Roembke of the former 
body plans to file copies of the new 
forms, together with rates applicable 
thereto, with the department either to- 
morrow or Friday. Both the conference 
and the F. I. A. will issue explanatory 
letters to their respective members at 
the same time. 


Follow Factory Mutuals’ Lead 


While particulars as to the nature of 
the extended coverage, to be granted 
only to designated risk classifications, 
are withheld at this time, the under- 
standing is it wili follow closely that ac- 
corded by the factory mutuals, and rates 
will virtually be the same. Policies will 
be non-cancellable during their term. 

Responses received by Manager 
Roembke to his circular letter to com- 
pany executives asking an expression of 
views regarding including the sit-down 
feature in the supplemental contract, it 
is understood, favored the proposition, 
on the theory that the liability would be 
ov spread among fire offices there- 
ry. 

A report quietly current is that, suc- 
cessful in organizing the automobile in- 
dustry, labor leaders will next attempt 
to line up the great packing industry of 
the central west. 








weather, recent losses have been normal, 
not far from those of previous years in 
which “the modest profit we have a 
right to expect has usually been real- 
ized,” Mr. Street observed. 

During 1936 the Western Adjustment 
handled 200,122 individual loss claims, of 
which 89.15 percent were less than 
$1,000, the increase in that percentage 
from the usual 87.50 percent being due 
to the unusual number of claims involv- 
ing hail damages under tornado policies 
handled in 1936. The 200,122 losses 
closed represented an increase of 62,606 
over the freak year of 1935, when losses 
were abnormally low. The adjustment 
company represented 93.84 percent of 
the insurance involved in these 200,122 
claims and the amount disbursed was 
$45,251,799, an increase of almost $13,- 
000,000 over 1935 but some $3,000,000 
less than in 1934, when the largest num- 
ber of individual claims prior to 1936 
was handled, 153,418. 

“Particular attention is invited to the 
fact that 131,017 of the 1936 claims were 
less than $100 each but they involved 
the payment of $3,609,113. This indi- 
cates a growing tendency on the part 
of companies to follow our recommenda- 
tion that losses of certain kinds, regard- 
less of size, be handled only by qualified 
adjusters, a matter of prime importance. 

“It is worthy of note that out of the 
large number of claims handled, 200,122, 
only one exceeded $400,000 in amount 
of adjusted loss, but one exceeded 
$300,000, with one above $200,000, None 
during the year reached $500,000.” 


Frazier in Texas 


E. G. Frazier, secretary of the west- 
ern department of the Springfield Fire 
& Marine, Chicago, has visited the field 
men in Texas and made a tour of the 
Rio Grande valley. 
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Earthquake Insurance Is 
Again Being Discussed 


CAUTIOUS SPIRIT PREVAILS 


Resistance Strong to Including Cover 
in Supplemental Contract or to 
“Giving It Away” 


Fire insurance executives are ponder- 
ing the earthquake insurance proposi- 
tion these days. Much interest is taken 
in the fact that Hartford Fire paid a 
$30,000 earthquake loss in Anna, O., as 
a result of the disturbance in March. 

The idea of having the Western Fac- 
tory offer earthquake insurance was 
considered and rejected at its recent an- 
nual meeting. There is decided opposi- 
tion to any suggestion that the com- 
panies “give away” earthquake cover. 
If it should be included in the superior 
treatment forms of the factory writing 
syndicates, some executives protest that 
the capacity of the companies would 
soon be exhausted through that route 
and the companies, individually, could 
not offer accommodations. Any sugges- 
tion of including earthquake in the sup- 
plemental contract will be resisted to 
the utmost by many executives. Some, 
indeed, express the belief that earth- 
quake is not truly an insurable hazard. 
There is no experience, no way of ar- 
riving at averages. All there is to go 
on, they say, is the word of a few 
scientists, whose forecasts are scarcely 
bankable propositions. The example of 
Japan is commended by some. In that 
country the insurance companies issue 
the policy but the government reinsures 
the earthquake liability 100 percent. 

Apparently there is little disposition 
on the part of companies to exploit the 
recent mid-west ’quakes and campagn 
for the sale of earthquake cover. By 
and large the companies reserve their 
capacity for good customers, who occa- 
sionally seek the cover. A few isolated 
risks is about all the average company 
cares to handle. 


See Enthusiasm in Missouri 





Agents and Field Men Held Meeting in 
Kansas City on Business 
Development Plan 


KANSAS CITY, April 21.—With 150 
agents from Kansas City and adjacent 
Missouri towns in attendance. a meeting 
was held here Tuesday to discuss vari- 
ous phases of the Business Development 
Office program. With B. J. Fradenburg 
in charge for local agents and W. O. 
Woodsmall, Fire Association, for field 
men, the first of a series of such meetings 
was presented. A number of others are 
scheduled for this month and next 
throughout Missouri, and they are being 
handled by the Missouri Fire Under- 
writers Association. 


Program Is Given 


The program for the meeting included 
a talk on “Public Understanding” by 
Mrs. Pearl Gehrig, agent at Salisbury, 
Mo.; “Outline of Stock Fire Insurance 
and Local Agency Service,” by D. R. 
Ford, Springfield Fire & Marine; “Re- 
search and Engineering,” Lytle Moore, 
Travelers Fire; “Non-Stock Fire Insur- 
ance Organizations,” Ralph B. Innis, 
agent, Kansas City; “Vulnerable Points 
in Non-Stock Insurance.” W. J. Welsh, 
of Mann, Banum, Kerdolff & Welsh; 
Mutual Life Insurance and Mutual Fire 
Insurance Differentiated,” R. B. Jones, 
of R. B. Jones & Sons,; “Non-Stock 
Propaganda,” W. A. Hire, agent at Blue 
Prings, Mo.; “Cooperatives and Reci- 
Procity in Business,” R. K. Hill, assist- 
ant superintendent of the improved risk 
department of the Springfield Fire & 
maine, Chicago, and “Keeping in 
ouch,” O. A. Ramseyer. state agent of 
the North America. 


Howard Campbell, Hartford Fire, led 





a discussion on various points raised by 
the talks. 

Miss Sarah Mason, assistant secretary 
of the Kansas City Insurance Agents’ 
Association, sang a vocal solo to intro- 
duce the afternoon session. 


B. D. O. Work in Minnesota 

MINNEAPOLIS, April 21.—Zone 
organization of the Business Develop- 
ment Office work is proceeding steadily 
in Minnesota. The fourth zone meet- 
ing was held April 22 at Montevideo and 
the fifth will be held April 29 at Man- 
kato. Several meetings have been 
scheduled for May and June, P. H. 
Ware, in charge of the campaign, said. 


New Pennsylvania Code 
HARRISBURG, PA., April 21.—A 
new insurance code for Pennsylvania 
will probably be presented to the legisla- 
ture within the next few days, Commis- 
sioner Hunt announced today. The 
code, he stated, does not alter the funda- 














mental laws, but undertakes to rear- 
range and reclassify them in logical and 
coherent form. 

“The laws of this state pertaining to 
insurance,” Commissioner Hunt said, 
“have grown up with the growth of the 
institution, and no attempt has been 
made to put them into intelligible order. 
We, therefore, have a conglomerate col- 
lection of laws with endless repetitions 
and with sections covering the same 
subject scattered here and there in our 
compilation. 


Dinner for R. M. Clark 

NEW YORK, April 21.—To evidence 
their regard for R. M. Clark, who will 
retire as first deputy of the New York 
department, April 30, to become comp- 
troller of the Continental Casualty, his 
associates of the New York city office 
tendered him a dinner last night. No- 
table among the attendants were Super- 
intendent and Mrs. L. H. Pink, Deputy 





Superintendents McLaughlin and Col- 
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lins, accompanied by their wives, and 
many of the divisional chiefs. Mr. Clark 
during his connection with the depart- 
ment has proven not only one of the 
most capable, but one of the most popu- 
lar figures that ever held the office. 


Minnesota Meeting at Duluth 

ST. PAUL, MINN., April 21.—The 
annual meeting of the Minnesota Asso- 
ciation of Insurance Agents will be held 
at Duluth, late in August or early in 
September, according to present plans. 


Regional Meeting at Blue Earth 


BLUE EARTH, MINN., April 21.— 
The Southern Minnesota Regional 
Agents Association held its regular 
monthly meeting here this week. 


Cc. S. Dunn, recently appointed Kansas 
special agent for the T. W. Garrett, Jr., 
general agency of Kansas City, estab- 
lished an office in Wichita at 220 South 


Broadway. 
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Dallas Gets the Annual Meeting 
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ings heretofore brought into play at the 
Friday morning session will be put back 
to Thursday. This is due to the fact 
that so many leave Thursday night. In 
fact, the big two days of the convention 
have gotten to be Monday and Tuesday 
so far as informal conferences and so- 
cial activities are concerned. 


Business Development Accomplishments 


Agents were extremely interested in 
the accomplishments so tar ot the Busi- 
ness Development Office organization in 
the various states. Director F S. Dau- 
. walter was present and said that the 
first year of his organization expired 
April 1 He brought out the fact that 
the agents that are using the informa- 
tion disseminated are getting results. 
This is due to the fact that this gives 
them a knowledge of the goods they 
have to sell and the way to meet non- 
stock competition 

j. W. ta of Ann Arbor, Mich., 
toid of the militant way that the joint 
committee of field men and local agents 
are carrying on in that state. At each 
meeting there are two company men 
and two agents scheduled. They com- 
bat the sales talk of the nonstock people. 
He says that in Michigan it has been 
found desirable to have a casualty man 
present to answer questions. Further- 
more the group calls attention to the 
growing popularity of cooperative 
schemes and the necessity of combating 
them. 

Success at Chattanooga 

W. S. Keese of Chattanooga, Tenn., 
president Tennessee association, told 
what had been accomplished in his city. 
There was a list of business houses car- 
rying nonstock insurance made out and 
special calls were made on them, point- 
ing out the advantages of stock insur- 
ance. This has resulted in agents re- 
claiming considerable business. : 

Rodger Clarke, Fredericksburg, Va., 
president Virginia association, said that 
in his state, agents had been faced with 
loss of two public enterprises which 
were saved through the work of the 
joint committee. He said that the fly- 
ing squadron is particularly successful 
if called into play prior to expiration 
when there is danger of the business go- 
ing to nonstock. The stock companies, 
he said, write 88% percent of all the 
premiums in Virginia showing an in- 
crease of 3 percent during the year. 

L. E. Dimmette of Lenoir, N. C., 
president North Carolina association, 
said that it has 490 members. He called 
attention to the fact that when trustees 
or directors of public enterprises are 
spending taxpayers’ money they are not 
as careful as to what they do with it 
as if they were spending their own. 
This is a point that is brought out in 
non-stock competition. Emphasis is 
laid on solidity, permanency and secu- 
rity. 

Other speakers who told what had 
been accomplished through the Business 
Development plan were Cruger T. 
Smith of Dallas, M. L. Clevelen of Pop- 
lar Bluff, Mo., president Missouri asso- 
ciation, and C. M. Epes of Buffalo. Evi- 
dentiy the B. D. O. is making real 
progress. 

J. K. Boyce, chairman of the consti- 
tutional amendment committee, which 
had recommended the increase of mem- 
bers on the executive committee to nine 
instead of seven and also limiting the 
membership to not more than three suc- 
cessive years unless there was a special 
vote, asked that the matter now be de- 
ferred until the annual meeting so that 
there could be a larger expression of 
opinion. 

A. V. Livingston, Englewood, N. J., 
secretary New Jersey association, talked 
on the proposed seven year term policy, 
saying that this had come up in con- 
nection with the FHA and other loan 
agencies. He said that some jurisdic- 
tions will only allow a five year term 
policy. There are different rules in 
various sections. Heretofore, he said, 





there has been no demand for a longer 
term than five years but some schools 
or institutions have requested a seven 
year term policy because they desire to 
budget their expenses ahead and get as 
low a rate as possible. During the de- 
pression many term policies, he said, 
were converted back to the annual basis 
and now there is a reconversion to the 
term plan. Some of the government 
loaning agencies are giving long term 
loans. Mr. Livingston stated that no 
hasty action should be taken. 


Should Study Seven Year Term 


He thinks that probably it would be 
wise to have a seven year term policy 
available, if desired, but he declared that 
the advantages and disadvantages of 
such a term should be carefully studied. 
The question of whether it is econom- 
ical might be debated. At low interest 
rates it has an advantage. If a longer 
term policy is issued he said it might 
eventuate in credit being stretched be- 
cause an agent would give a policyhold- 
er paying a larger premium more con- 
sideration. Furthermore in the smaller 
agencies especially he said that they do 
not usually review their business except 
at expiration dates. Therefore such an 
agency might be caught by a competitor 
who would point out sometime during 
the term changes that had been put 
into effect to the advantage of the pol- 
icyholder that had not been made. If 
an agency is on its toes there would be 
probably changes requiring endorse- 
ments. Mr. Livingston said that where 
a broker is involved and a policy can- 
celled the assured might not get the 
full return premium. 





C. F. LISCOMB REPORTS 








C. F. Liscomb, chairman executive 
committee, reported on the joint session 
of councillors and state officers, asking 
all to withhold criticism of the National 
Bancredit Corporation until negotia- 
tions now in prospect could be consum- 
mated. At the joint meeting P. H. 
Ware, secretary Minnesota Association 
of Insurance Agents, had called atten- 
tion to the parent company, the First 
Bank Stock Company, it being a large 
holding company with tremendous re- 
sources and many _ branch _ banks 
throughout the northwest, many of 
which conduct agencies. He said that it 
was inconsistent for the First Ban- 
credit to be appealing to insurance com- 
panies and agents for their support in 
premium financing with branch banks in 
competition with agents. It was stated 
that negotiations were on placing the 
First Bancredit on a more favorable 
basis with the fraternity. Mr. Liscomb 
said that there had been some complaint 
that where FHA loans had been made 
the loaning agencies had forced the in- 
surance into their offices. He said that 
the government is not using any coer- 
cive influence in this way. The matter 
is entirely up to the concerns that make 
the loans. 


Menace of Motor Clubs 


Irving Zerzan of the Omaha Insur- 
ance Agency called attention to the 
menace of motor clubs with their recip- 
rocal exchanges, saying that their com- 
petition, especially in the larger centers, 
is very severe. Last year he said the 
Detroit Motor Club showed an_ in- 
crease in membership of 33,000 and of 
these 80 percent carry insurance in its 
reciprocal. The automobile clubs, he 
said, are in this way supporting the con- 
sumer cooperative buying movement by 
engaging in side issues and competing 
with regular insurance agents. 

Albert Dodge of Buffalo told what 
had been accomplished in his city to 
avert the Buffalo Motor Club from en- 
gaging in insurance. He said that in 
every point where there are motor clubs 
insurance men should join and get on 
the board, preventing, if possible, their 
entering insurance. He presented an 





argument he had prepared against mo- 
tor clubs going into the insurance busi- 
ness. The president of the American 
Automobile Association is the president 
of the Detroit Motor Club. He said 
that the president of the A.A.A. ap- 
points the executive committee and its 
members elect a president, thus perpet- 
uating him in office. While the AAA 
as an organization has gone on record 
against local automobile clubs engaging 
in insurance, yet the insurance execu- 
tive at its headquarters urges the pro- 
motion of such schemes. 

W. H. Menn of Los Angeles told 
about the organization of the National 
Automobile Club by the companies to 
give superior service thus coming in 
direct competition with the Automobile 
Club of southern California and _ tlie 
San Francisco club. In this way, he 
said, considerable business has been 
saved for the agents. He feels that the 
companies themselves in doubling rates 
on collision some years ago so aroused 
the public that the Automobile Club of 
Southern California got tremendous pat- 
ronage from the start. 

R. W. Forshay of Anita, Ia., who is 
on the farm committee and who pre- 
sided over the farm conference, in re- 
porting to the general meeting said that 
there is great need in promoting the 
membership in localities of 2,500 popu- 
lation and less. The great bulk of the 
membership now comes from the larger 
places. 





GEORGE CARTER’S VIEW 








George W. Carter of Detroit, at the 
joint meeting with councillors and state 
officers, said there are but few agents 
that actually know the cost of running 
their agencies and can analyze the vari- 
ous elements entering into it. He said 
it is time that offices made a thorough 
study of this matter and justified the 
expense they were incurring. He called 
attention to the bill introduced in the 
New York legislature giving the insur- 
ance superintendent the right to regulate 
acquisition cost. Mr. Carter said that 
when this analysis is made then an 
agent can have some facts and figures 
to present that will probably stave off 
the regulation of acquisition cost by the 
state. 

Mr. Carter urged agents not to traffic 
with consumer cooperatives in any way. 
If an agent loses a risk to a mutual and 
the field man criticises him for it, then 
he said the field man is to be greatly 
censured because he should be so forti- 
fied that he can assist the agent in 
holding his business against non-stock 
companies. The field men, he _ said, 
should acquaint themselves in every 
possible way to meet non-stock com- 
petition and must have a definite, con- 
structive program. 

P. H. Ware of Minneapolis, secretary 
of the Minnesota Association of Insur- 
ance Agents, brought up two cases at 
the mid-year meeting of the National 
Association of Insurance Agents that 
have some tangles to them. The first 
was at Brainerd, Minn., where the First 
Bank Stock Corporation has a branch 
bank. It desired to establish a local 
agency and five companies had the bank 
licensed. Mr. Ware said that his asso- 
ciation called attention to the violation 
of the bank agency agreement, the regu- 
lar local agents being ample to serve 
this community. The companies with- 
drew gracefully. Now the insurance ex- 
ecutive of the First Bank Stock has 
ordered a branch bank in Minneapolis, 
which was established before the bank 
agency agreement went into effect, to 
handle all the Brainerd business submit- 
ted through the branch bank there. Mr. 
Ware brought up the question as to 
whether this is not actually a violation 
of the agreement and if so whether the 
companies in the branch bank at Min- 
neapolis should not take action. 

Another point was a bank at Minot, 
N. D. It had loaned money to two 
agencies. They became distressed and 
to protect its interests it bought these 
agencies and now is in the insurance 
business.’ The question arises as to 





whether this is in violation of the agree- 
ment, 


Payroll of Insurance in 


U. S. Close to $677,000,000 


(CONTINUED FROM PAGE 4) 


of $24,477, and 1,442 were operated by 
147 casualty, surety and miscellaneous, 
employing 24,370 with payroll of $42,732, 

No breakdown was made of agency 
and brokerage offices by lines of insur- 
ance, but insurance offices employed 
71,792 with payroll of $102,884 and in- 
surance and real estate offices employed 
31,517 with payroll of $38,585. 

Home offices of 1,917 carriers, or 43 
percent of the total, were shown to be 
located within the states of Illinois, New 
York, Pennsylvania, Wisconsin, Ohio 
and Texas. These represented 48 per- 
cent of all home office employes, but 
home offices of carriers domiciled in 
New York, while representing only 9.7 
percent of the total, account for 28.4 
percent of employes, and in _ Illinois 
offices represent 9.8 percent of the total 
but account for only 5.8 percent of the 
employment. 


Harry Benner Is to Retire 





Assistant Pacific Coast Manager Great 
American and Phoenix of Hart- 
ford Had Useful Career 





SAN FRANCISCO, April 21.—Harry 
Benner, assistant manager Pacific Coast 
department Great American and Phoe- 
nix of Connecticut allied companies is 
retiring June 1, following a month’s va- 
cation. Mr. Benner has been with the 
companies since 1890 when he became 
chief clerk to the late George H. Ty- 
son, general agent. He was made as- 
sistant general agent in 1919 and as- 
sistant manager in 1925. He entered 
the business in 1886 as office boy with 
the New Zealand at San Francisco. He 
has been active in organization work, 
serving as president Pacific Coast 
Automobile Club and vice-president ad- 
visory committee National Automobile 
Underwriters Association. He is to be 
guest of honor at a luncheon by busi- 
ness friends April 29 and at a dinner of 
executives and department heads of his 
companies earlier in the week. 


Earle, Ark., Agency Change 

Interest in the Crittenden County 
agency, Earle, Ark., has been bought by 
E. B. Crawford & Co.,. West Memphis. 
William Cogpbill will continue as mana- 
ger. Charles Upton has recently bought 
a share in the Crawford office. He was 
formerly with the Arkansas Fire Preven- 
tion Bureau. 





Fire Premiums in Illinois 


for All Classes Listed 











Illinois fire premiums for all classes 
of companies except farm mutuals to- 
taled $56,544,021 in 1936, the insur- 
ance department reports. Paid losses 
totaled $19,622,287. Home state stock 
fire companies wrote $329,343 premiums 
and had $116,906 losses. Stock com- 
panies of other states premiums totaled 
$42,719,589, losses $15,463,499, foreign 
stock companies premiums $7,694,739, 
losses $2,582,580; Illinois mutuals pre- 
miums $1,916,824; losses $692,200; out 
of state mutuals premiums $3,561,097; 
losses $631,796; Illinois inter-insurance 
exchanges premiums $120,834, losses 
$3,190, other state inter-insurance ex- 
changes premiums $201,591, losses 
$132,113. 

The report on farm mutual companies 
in Illinois credits the district mutuals 
with $127,795 premiums and $145,526 
losses; county mutuals premiums $684,- 
767, losses $616,809; township mutuals 
premiums $566,783, losses $561,603; 
county mutual windstorm premiums 
$202, losses $888; district mutual hail, 
cyclone and tornado companies pre- 
miums, $1,611,479; losses $1,436,597. 
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As SEEN FROM CHICAGO 





PART OF SCHOOL IS FIRETRAP 

Chicago insurance people are inter- 
ested in inspections now being made of 
city schools. As in other cities, check- 
up on school buildings’ safety has been 
deemed advisable following the recent 
disaster in Texas. The attic gymnasium 
and the band practice room of the Lake 
View high school have been closed be- 
cause of the fire danger. 

* * * 


ERICKSON HEADS EXAMINERS 


R. H. Erickson, General of France, 
was unanimously elected president of the 
Association of Fire Insurance Examin- 
ers of Chicago. He has served the as- 
sociation in various capacities, having 
been vice-president the past year. P. W. 
Freilich, National Fire, who has been 
secretary, Was unanimously elected vice- 
president. Other officers elected were 
M. H. Cravens, America Fore, secre- 
tary; J. Porich, Hanover, treasurer; G. 
L. Anderson, Sun, director for one year; 
A. H. Adland, Hartford, and H. C. 
Stiles, Great American, directors for two 
years. 

Messrs. Erickson and Freilich were 
unopposed. The other offices were di- 
vided between the “blue” and “radical” 
tickets. This meeting closed the year’s 
activities. 

J. C. Johnson, Fireman’s Fund, re- 
tiring president, was presented an elec- 
tric clock and a combined barometer and 
thermometer. Finances of the associa- 
tion were reported in excellent shape and 
its membership at the high figure of 106. 


* * & 
CHICAGO LAW FIRM. REGISTERS 


The big law firm of Poppenhusen, 
Johnston, Thompson & Raymond at 11 


South LaSalle street, Chicago, has been | 


added to the list of approved attorneys 





which the legal directory of THE NATIONAL | 


UNDERWRITER publishes. 


of men eminent in law. The senior 
members of the firm are as follows: 
C. H. Poppenhusen, E. R. Johnston, 


Floyd E, Thompson, Anan Raymond, 
James W. Hyde, Abraham Greenspahn, 
Frederick Mayer, W. R. Swissler, Henry 
J. Brandt, A. L. Rittenberg and A. K. 
Orschel. The juniors are Karl M. Gibson, 
A. E. Jenner, Jr.,. Max Bloomstein, Ir., 
E, J. Fleming, H. G. 
Schulz, R. Z. Hickman, T. 
and S. W. Block. 
* * * 
NAPIER OFFICE HONORED 


R. A. Napier & Co. of Chicago, class 


1 office, has just completed 20 years’ | 


This is one of | 
the large law firms of Chicago composed | 


O’Donnell, Carl | 
E. Kiddoo 


representation of the Aetna Fire. The | 


event was observed by F. J. Sauter, 
Cook county manager of the Aetna 
Fire, who presented Mr. Napier a fine 
bouquet. The Napier office has had some 
company representation much longer 
than 20 years. 
2 & * 
EXTEND SUPPLEMENTAL COVERAGE 


In Western Underwriters Association 
territory it has been officially announced 
that the vandalism and malicious dam- 
age clause in riot and civil commotion 
policies heretofore available only as an 
endorsement to the individual policy can 
now be made a part of the supplemen- 
contract at regular conference rates. 

ce a 7 
WILL START BALL ROLLING 


The Cook County Field Club has 
made elaborate arrangements for its 
first meeting in connection with its 
Business Development Office and the 
dissemination of information on non- 
Stock insurance at the Georgian hotel, 
Evanston, April 29. It will start as a 
luncheon. All agents north of Fuller- 
ton avenue to the county line will be 
invited. C. G. Kuechler, manager of 
the metropolitan city and suburban de- 
partment of the North America, will 
act as chairman. J. J. Ferguson, gen- 
eral agent Fireman’s Fund, will talk on 
Outline of capital stock fire insurance 





and local agency service.” W. S. Kuf- 
fel of the Chicago Board has as his 
subject “Vulnerable.” Beringer Alex- 
ander, an agent at Evanston, will speak 
on “Mutual Life vs. Mutual Fire.” H.C. 
Neuhaus, a north side agent, will talk on 
“Cooperatives.” C. Hatcher, assist- 
ant manager of the Hartford Fire’s city 


P ' 
| tions are suspended or interfered with. 
| Most endeavor to have companies as- 


| sume U. & O. liability whether any dam- 


office, will talk on “Non-stock Propa- | 


ganda.” 
L. & G. will speak on “Non-stock Fire 
Insurance Organizations.” 

The second meeting will be at the 
Oak Park Arms, May 13. Another meet- 
ing on the south side will be arranged 
for May 27. 

* * * 
MANY RIOT FORMS MADE 


Company offices report many subtle 
riot and civil commotion forms offered 
these days in order to hold companies 
liable for all contingencies. Most of 
them attempt to hold companies liable 
for damage done during sit-down strikes 
especially U. & O. forms establishing 
liability during all the sit-down period 
regardless of the time required for re- 
placement. An effort is thus made to 
secure full strike insurance where opera- 


W. S. Ellis of the Royal-L. & | 


age is done or not. 
* * * 
MILES RETURNS FROM ABROAD 


W. A. Miles of the Miles & Miles 
agency, Chicago, will return this week 
after a tour of Great Britain and Europe. 

* ¢ 

Harry Liebrock of R. A. Napier & Co., 
Chicago, is bereaved by the death of his 
mother at her home in Warsaw, Ind. 

* * x 

The Empire Mutual of Chicago has 
moved its home office to 100 West Mon- 
roe street. 


Illinois Drive Nets 97 


New members gained in the drive of 
the Illinois Association of Insurance 
Agents ran up to 97 this week with the 
signing of 34 at a meeting of the Du- 
Page county local board by a special 
committee of four men from the state 
Association. The drive which started 
March 10 has been very productive. 
Peoria, districts 7-9, was next in line 
with 16 and. Aurora, district 7, third 
with 15. The committee that visited 
DuPage county consisted of J. J. Beat- 
tie, Rockford, chairman local board 
committee; W. H. Jennings, second 
vice-president and past chairman local 








Fire Protection Credit 
Allowed to Farmers 





The Western Actuarial Bureau 
has adopted officially the stand- 
ards for farm insurance credits for 
proper fire protection, the reduc- 
tion running from five to eight 
cents per hundred dollars. The 
first state to receive the credit is 
Illinois, it being given seven cents. 
The inspection bureau must decide 
on the rural fire department effi- 
ciency and other standards set up. 
The farmer in order to have the 
benefit of fire protection must be 
a member of the rural group and 
must provide a certain water sup- 
ply on the premises. 











board committee; B. O. Johnson, presi- 
dent Rockford local board, and H. G. 
Webber, an active member there. The 
DuPage board voted to beome coexten- 
sive. All territorial association chair- 
men in the membership drive have been 
active. 


The Ohio Fire Prevention 
will inspect Newark May 18. 


Association 
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THE AMERICAN 


DID YOU KNOW... 


that the Household Inventory can be made the most consistent 
producer of business of all Agency Field Insurance sales aids? 
It can when it is used according to a certain plan. 


After several years of testing many types of appeal, during 
which sometimes the change of one word brought a noticeable 
increase in returns, we have now perfected a plan which users 
invariably report produces direct sales! 


We furnish the Inventories and the plan: the Agent provides 
time and postage. Do YOU want more business? 


THE AMERICAN GROUP, NEWARK, N. J. 


Fire Companies 
THE COLUMBIA 


THE DIXIE 
17 








*% Re-printed because of the remarkable sales 
made by a great many of our Agents who re- 
sponded to it. 
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NEWS OF FIELD MEN 





Byron K. Cowles to Retire 


Veteran State Agent Phoenix of Hart- 
ford in Minnesota Is Succeeded by 
F. C. Beazley 





Byron K. Cowles, veteran Minnesota 
state agent of the Phoenix of Hartford 
group, has asked to be relieved of his 


responsibilities and is retiring from busi- 
ness. Frank C. Beazley becomes state 
agent with headquarters at 236 Pere Mar- 
quette building, Minneapolis. He has 
represented the P hoenix organization for 
a number of years. 

Mr. Cowles was born at Geneva Lake, 
Wis., Feb. 11, 1874, and began his in- 
surance career with E. C. Lewis of Chi- 
cago, who was general agent of the old 
Boylston, March 1, 1891. He went with 
the Continental in its western depart- 
ment, serving four years and was ap- 
pointed special agent for the New Hamp- 
Fire in 1896. In 1901 he became 
agent for the Hamburg-Bremen 
in Minnesota, Wisconsin, Iowa and Ne- 
braska, transferring to the Phoenix of 
Hartford as Minnesota state agent Jan. 
1, 1913 


shire 
special 


Blue Goose Will Honor 
MacPherson, Scott at Dinner 


LOUISVILLE, 
field men through the Blue 
arranged a testimonial dinner 
of two retired field men April 2 


April 21- 
Goose have 
in honor 
6. Guests 


of honor will be A. I. Macpherson, for 
more than 25 years with the St. Paul 
Fire & Marine, and E. F. Scott, who 
served the Great American group the 
same length of time. A dinner had 
previously been arranged for Mr. Mac- 
pherson Feb. 1 but the flood forced 
postponement and in the meantime Mr. 
Scott also retired. 

Mr. Macpherson entered the business 
in 1896 with the local agency of Mac- 
pherson & Co. becoming special agent 
for the St. Paul in 1901, and for 26 
years traveled Kentucky and Tennes- 
see, but gave up Tennessee in 1926. He 





WANTED—OFFICE MANAGER 
For large local agency. Must have thorough 
knowledge of fire insurance business and capable 
of controlling substantial volume of fire business 
either direct or through brokerage connections. 
Answer giving age, experience, salary expected, 


etc. 
ADDRESS F-66, NATIONAL UNDERWRITER 








Wanted 


General agents contract to represent fire insur- 
ance company in states of Texas, Oklahoma and 
Kansas. 


ADDRESS F-57, NATIONAL UNDERWRITER 











AVAILABLE—ADJUSTER > 


ACCIDENT & HEALTH—Adjuster, thoroughly 
experienced in Home Office and Field. Sober, 


reliable and capable. Excellent references. 


-Kentucky | 








| 





| land, 


ADDRESS F-58, NATIONAL UNDERWRITER 








Eastern mutual fire insurance company having 
assets of over million wishes to contact estab- 
lished Indiana general agents who would con- 
sider developing state on a general agency basis. 
ADDRESS F-61, NATIONAL UNDERWRITER 








~ FARM UNDERWRITER 


Now employed — desires connection 
where thorough knowledge of the farm 
business will be an asset. 

ADDRESS F-59, 





| gional 


; special agent at Seattle. 


served one term as president Kentucky 
Fire Underwriters Association. 

Mr. Scott in 1903 became connected 
with the Kentucky & Tennessee Board 
of Underwriters, resigning in 1907 to go 
with the Southern Fire of Lynchburg, 


and in 1909 with the Great American 
group. In 1917 he was president of the 
Kentucky Fire Underwriters Associa- 


tion and is vice-president at the present 
time. 


Maloy Goes to Ohio 
Ward A. Maloy, 
Glens 


York 


special agent of the 
Falls and Commerce in New 
state, has been transferred to a 
newly created territory for the compa- 
nies in northwestern Ohio, with head- 
quarters at Columbus. This addition to 
the field force in Ohio due to their 
rg expanding business there. Spe- 
cial Agent B. O. Evans will remain at 
Cleveland with jurisdiction over the 
northeastern section, while Special 
Agent C. B. Patterson will continue to 
supervise business in the southern divi- 
sion, traveling out of Columbus. 


Fond du Lac Is Inspected 


is 


Fond du Lac, Wis., was inspected 
by the Wisconsin’ Fire Prevention 
Association. At the dinner, C. R. 
James, Aetna Fire, secretary of the 
association, reported on the inspec- 
tion. G. C. Peacock, Agricultural, 
president of the association, expressed 


the appreciation of the field men for the 
cooperation extended. R. E. Vernor, 
Western Actuarial Bureau, Chicago, was 
the principal dinner speaker. 


Mountain Club to Elect 


The Mountain Field Club, composed 
of New Hampshire field men, will meet 
in Manchester April 27 to receive a re- 
port of the state Business Development 
Office committee and formulate plans for 


future activities. A new president will 
be elected, as the incumbent, A. C. Knox, 
has been transferred to New Jersey. 


Kentucky Pond Auxiliary Elects 

LOUISVILLE, April 21. 
Women’s Auxiliary of the 
Blue Goose elected officers as 
Mrs. Frank Nelson, wife of the manager 
of Western Adjustment Bureau, presi- 
dent; Mrs. E. C. Knoop, wife of state 
agent Aetna Jire, vice-president; Mrs. 
Paul Grider, wife of special agent North 
British & Mercantile, second vice-presi- 
dent; Mrs. Harry Hummel, wife of as- 
sistant manager Kentucky Actuarial 
Bureau, secretary, and Mrs. R. C. Mar- 
tin, wife of state agent Phoenix of Hart- 
ford, treasurer. 


Joins St. Paul F. & M. 

A. H. Kindler, former special agent 
| Crum & Forster ‘at Portland, Ore., has 
| joined the St. Paul Fire & Marine as 
R. M. Hubbs, 
Seattle field man, has been sent to Port- 
which has been handled by Lou 
Centro, assistant coast manager fire de- 
partment. 


Goes to Portland, Ore. 
J. A. 


cial agent 





Bunting has been named _ spe- 
at Portland, Ore., for Crum 
& Forster. He has been a Seattle field 
man. Mr. Bunting succeeds A. H. 
Kindler, who has joined the St. Paul 
Fire & Marine as Seattle special agent. 


Wichita Puddle Activities 


The Sunflower (Wichita) Blue Goose 





| puddle is holding its spring stag outing 


April 23. Following an afternoon of 
golf, a buffet supper will be served. 
Visiting Blue Goose members who will 
be in Wichita Thursday for the re- 
Business Development Office 


| meeting for District 6 are invited. 


NATIONAL UNDERWRITER | 


The Women of Blue Goose, the ladies 


‘auxiliary of the Sunflower puddle, will 





| held by 


entertain the ganders with a dinner 
bridge dance April 24. 

The regular Sunflower puddle meet- 
ing April 26 will be a joint meeting with 
other Wichita civic organizations to 
hear Dr. D. J. Price of the U. S. De- 
partment of Agriculture, who will dis- 
cuss explosions in industrial plants and 


the New London, Tex., school disaster. 


Nielsen Succeeds Conick 


H. W. Nielsen has been appointed 
Wisconsin special agent of the Royal 
Exchange and Provident Fire, succeed- 
ing J. T. Conick, resigned. He has been 
at the United States branch office in 
New York. 





Graft Prosecutor Is Speaker 
Speaking on “Trials and Tribulations 
of a Graft Prosecutor” before the lunch- 
eon meeting of the San Francisco Blue 
Goose, L. C. Gillen, assistant district 
attorney, who has been handling the 
present graft situation in San Francisco 
before the grand jury, told of problems 
met in the investigation and presenta- 
tion of evidence, and how each was met. 
F. Ryan, assistant secretary Fire- 
man’s Fund, presided. 


Nebraska F. U. A. Meets 


F. S. Dauwalter, manager Business 
Development Office, addressed a meet- 
ing of the Nebraska Underwriters Asso- 
ciation in Omaha with about 50 in 
attendance. Bert A. Jochen, assistant 
U. S. manager, Eagle Star, explained 
use and occupancy forms, and W. E. 
Lindroth, Western Adjustment, talked 
on loss adjustment. 

C. D. Hohaus, St. Paul Fire & Marine, 
chairman of the educational development 
committee, said much interest is being 
shown in this work all over Nebraska. 


Kansas Field Meetings May 11 


The annual meeting of the Kansas 
State Fire Prevention Association, will 
be held in Topeka May 11. On the same 
date the Kansas Fire Underwriters As- 
sociation will hold its bi-monthly meet- 
ing. Due to the activity of the Business 
Development Office committee in Kan- 
no further town inspections will be 
the Fire Prevention Association 


Sas, 


this year. 





follows: | 








; on 





New Jersey Field Club Dinner 
At the dinner meeting of the New 
Jersey Field Club Monday evening in 
Newark, there will be a 20-minute talk 
the story of “Linoleum” by James 
‘ams of the Congoleum-Nairn Co. 
sound movie shown under aus- 
of the Public Service Corpora- 
tion of New Jersey. 

Frior to the dinner, 
committee will hold a 
Leonard O'Neill, Great American, has 
been elected a member. At the May 
dinner meeting W. S. Devereaux, spe- 
cial agent tederal bureau of investiga- 
tion, will be the guest speaker. 


Abi 
and a 
pices 


the exec utiv e 
brief session. 


Fire Prevention Meetings 


R. E. Vernor, Western Actuarial Bu- 
reau at Chicago, will speak before the 
Lions Club of Wichita, Kan., Wednes- 


day of next week in connection with the 
golden jubilee of the Kansas State Fire- 
men’s Association. 

Harry K. Rogers of the bureau will 
address a public meeting at Paola, Kan., 
April 29, in connection with the inspec- 
tion staged by the Kansas Fire Preven- 


tion Association. 
The Oklahoma association will in- 
spect Claremore April 29. 
Kentucky Dates Set 
The Kentucky Fire Underwriters As- 


sociation will again hold its midsummer 
meeting at French Lick, Ind., June 15-16. 


Nelson Wray Married 
Nelson Wray, special agent of Cra- 
vens, Dargan & Co. for the Corpus 
Christi, Tex., territory, was married to 
Miss Lou C. Tolson of Victoria, Tex. 
He is a brother of George Wray of the 


| Grannatt 








Noted at W. U. A. Annual 
White Sulphur Parley 


Mrs. A. R. Small, whose husband is 
president of Underwriters Laboratories 
in Chicago, negotiated a hole-in-one on 
the Greenbrier course at White Sulphur 
Springs, W. Va., on Sunday. Mr. and 
Mrs. Small were part of the Western 
Underwriters Association party there. 
This feat she accomplished on a_ 160- 
yard hole. She is a former assistant 
to the manager of the National Board. 

* * * 











Among executives of other allied in- 
stitutions at White Sulphur were Paul 
L. Haid, president Insurance Executives 
Association; S. W. Tripp, general man- 
ager Western Factory; Roy Sellery, 
manager Western Adjustment; T. A. 
Pettigrew, manager Underwriters Ad- 
justing; C. J. Munn, manager Cook 
County Loss Adjustment Bureau, J. S. 
Glidden, manager Chicago Board, R. D. 
Hobbs, manager Western Actuarial Bu- 
reau; E. L. Rickards, Chicago, secretary 
National Automobile Underwriters As- 
sociation. 

i ei 

The weather was superb and some of 
the conventioneers were tempted to 
overdo the golf, which, of course, made 
business for the masseurs. For many 
at the convention, this was their first 
golf of the season. 

* * * 

Several turned up with 
went hunting for compositions 
the grounds. F. S. Dauwalter, 
Business Development Office, 
addict and does excellent work. 
his only hobby. R. J. Folonie, W. 
attorney, is another expert shot. 


cameras and 
around 
manager 
is 


Ws. 


* * * 
John M. Thomas, president National 
Union, was preparing to make a month's 


trip to the coast and so did not go to 
White Sulphur. Vice-President Harry A, 
Yates did the honors. 


* 


* 
at W hite 


Among those Sulphur who 
were also at the Omaha convention of 
the National Association of Insurance 
Agents last week were: Col. F. D. Lay- 
ton, president, and George H. Bell, west- 
ern manager National; M. H. Grannatt, 
assistant U. S. manager, and E. W. 


Hotchkin, western manager Royal-Liver- 
pool; John I. Mylod, secretary North 
3ritish & Mercantile; J. E. Foster, presi- 
dent National American Fire of Omaha; 
S. P. Rodgers, vice-president State of Pa. 

William Knudsen, General Motors 
famed vice-president, Was a cynosure at 
White Sulphur during the W. U. A. 
meeting. 

< se 

F. W. Koeckert, U. S. manager, and 
Osear Gleiser, ary Commercial 
Union, cut fine figures on horseback. 

* * * 

The bright sun produced some 
son complexions in short order. M. H. 
became particularly radiant. 
Monday the golfers and poker and 
players could be instantly distin- 
the latter retaining their winter 


secre 
crim- 


By 
bridge 
guished, 
pallor. 
* *k *k 
Shipe of Chicago, 
Fire, attended his 


general agent 
first 


W. G, 
New Hampshire 


W. U. A. meeting. It was his first visit 
to White Sulphur, also. 
* * * 

The reinsurance contingent included 


Rodney Davis, U. S. manager Swiss Rein- 
surance; C. F. Sturhahn, president, and 
B. N. Carvalho, first vice-president Rossia, 
Jesse White, vice-president North Star, 
EK. C. French, secretary Inter-Ocean Re- 
insurance. 
* * * 
Vice-president J. C. 
Paul F. & M. brought John Belmuer of 
Richmond, Va., state agent, to White 
Sulphur for a conference. Mr. McKown 
had been on a southern trip to Birming- 
ham and other points. He will visit 
Baltimore and Atlanta before returning 
to the head office. 


MeKown of St. 


San 
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Dennis, Hinkle 


Antonio. 


agency, 


Brent to Empire State 
James Brent, special agent for Floyd 
C. West & Co. of Dallas, Tex., has re- 
signed to become Texas state agent of 
the Empire State Fire. 
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Paeneal for Chairman 
of Executive Committee 











W. H. MENN, Los Angeles 


In the hotel lobby at the mid-year 
meeting of the National Association of 
Insurance Agents at Omaha there was 
expression from all directions favoring 
W. H. Menn of Los Angeles for chair- 
man of the executive committee at the 
next annual election. Mr. Menn, a mem- 
ber of the executive committee, has 
been president of the California Asso- 
ciation of Insurance Agents and the Los 
Angeles Insurance Exchange. He is a 
well-known state and national leader. 
Whenever he gets on the platform he 
has something worth saying. He is re- 
garded as an exceptionally strong man. 
The Pacific Coast has had but one presi- 


dent, the late Percy H. Goodwin of 
San Diego, Cal. It would seem that 
Mr. Menn has the support of agents 


throughout the country. Naturally no 
man initiates his own candidacy. How- 
ever, Mr. Menn’s splendid record and 
fine personality have brought him to 
the fore. 


Observations on 


Sit-Down Strikes | 


(CONTINUED FROM PAGE 6) 
which the property is located. The as- 
sured expects that any physical damage 
due to the sit-down strikes will be paid. 
The U. & O. coverage, he said, dates 
from the time the sitdowners quit or as 
he put it “removed their sitters.’”’ Then 
the U. & O. comes in for its liability. 
He said there is much confusion in the 
minds of company officials as to what 
position they should take. 

Mr. Carter said that he and others 
were very much surprised to receive 
letters from companies announcing that 
they would not be liable for any damage 
caused by sit-down strikes. If liability 
were denied Mr. Carter said that un- 
doubtedly lawsuits would ensue. 


Legal Opinions Were Secured 


The Detroit Association of Insurance 
Agents and the Michigan Association of 
Insurance Agents immediately got an 
opinion from an eminent attorney in De- 
troit, who represents the companies, as 
to liability under riot and civil commo- 
tion policies. He opined that the sit- 
down strike constituted a riot in itself 
and that any damage resulting must be 
paid. The companies, he held, were dis- 
tinctly liable. Then they secured an in- 
dependent opinion from a corporation 
attorney who construed the contract in 
the same way as the other lawyer. 

Mr. Carter stated that regardless of 
the letters sent out, in his opinion, the 
companies will pay the damage. Inas- 
much as the sit-down strike situation 
brings in a new problem there will be 





| panies’ 





Rate Reductions Ordered 


by Virginia Commission 
BASED ON BOWLES REPORT 


Claimed Profit for Five-Year Period 
Exceeded the Formula Allowed 
Under 1929 Order 


RICHMOND, VA., April 21.—Fire 
rate reductions were ordered by the Vir- 
ginia State Corporation Commission 
this week amounting to approximately 
$546,000. They were based on a report 
prepared under the supervision of Su- 
perintendent G. A. Bowles. The re- 
port, based on a formula prescribed by 
the commission in 1929, showed that for 
the five-year period, 1931-1935 inclusive, 
the profit exceeded by 8.1769 percent 
the amount of profit allowable under the 
commission’s 1929 order. 

The increased profits resulted largely 
from improvement in loss experience. 
The reductions apply to certain classes 
of properties and to others in the higher 
rated zones. The reductions apply on 
and after Jan. 1, 1937. 

The largest, $197,051 was in rates on 
unprotected dwellings. Rates on farm 
property in general were cut 10 percent, 
or $39,123. A cut of $98,350 was made 
in rates on dwelling contents. Thus 
bringing the contents rate to the level 
of the dwelling itself. The rate on 
brick dwellings was slashed by $63,115, 
while on public buildings the cut 
amounted to $15,000, or 20 percent of 
the old rate. There was a cut of 
percent in the rate on churches 
chapels amounting to $29,492. 


The new schedules practically com- 
plete eradication of territorial rate dis- | 


25 


and | 








tinctions in Virginia, according to Su- | 


perntendent Bowles. 








a demand from policyholders as to what 
position the companies will take. Mr. 
Carter said that the companies are now 
working on a refinement of the cover- 
age. 


Question as to Vandalism 


There are two views from the com- 
side. Some say, for 
that vandalism should be automatically 
covered, and there should be a small 
charge for it. Other officials, he said, 
want a prohibitive rate established for 
vandalism so that the assured will not 
buy it and it will be definitely excluded 
from the contract. 

Mr. Carter gave it as his opinion that 
there should be a rate established to 
take care of the hazard. He does not 


| see much danger from this vandalism 


| clause and he does not anticipate any 





large loss. 
Should Get Legal Counsel 


Mr. Carter counseled the convention- 
eers that state associations or local 
boards get an opinion from an eminent 
attorney as to the construction of the 
contract according to the laws of their 
states as to what constitutes riot, civil 
commotion and_ strike. The statutes 


differ. Mr. Carter thinks that this sub- 
ject will be settled in the near future. 
Some claims in Michigan have been 


paid, he said. 
Should Examine Policies 


He cautioned agents to examine poli- 
cies carefully covering riot and civil 
commotion where they are not written 
in their own offices. He said, for in- 
stance, that he had seen a policy where 
it had been written at company head- 


quarters with the clause revised, ex- 
empting liability where any damage 
ensues from a sit-down strike. He said 


the factory associations do not cover a 
sit-down strike unless there is a specific 
endorsement. Mr. Carter said that 
assured are depending on the word of 
agents as to what was covered when 
the policy was sold. 


instance, | 
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The Wise Agent 


looks into the financial 
history of the Company 





to determine his own 


future. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
CHICAGO OFFICE: 209 W. Jackson Boulevard 
{425 Montgomery St. 


SAN FRANCISCO OFFICES:) 531 cansome St. 








TOOK Kk kok 

















20 


THE NATIONAL UNDERWRITER 





April 22, 1937 














EpiroriaLr ComMMENT 











Some of the Omaha Highlights 


THERE might be some advantage in re- 
capitulating some of the main features of 
the mid-year meeting of the NATIONAL 
ASSOCIATION OF INSURANCE AGENTS, re- 
ferring especially to those discussions that 
had to do with the very vitals of the busi- 
ness. For example, the very dynamic 
Greorce W. Carter of Detroit took the 
position that if companies expect agents to 
maintain their premium income especially 
by classes they must afford them modern 
tools in good shape with which to work. 
He said that there is too great a tendency 
for companies and bureaus to hold back, 
postpone and further discuss when a change 
should be made. In this way agents lose 
their business to competitors that are more 
far seeing. 

E, J. Core of Fall River, Mass., 
report of the eastern councillors’ conference 
that there are too many bureaus, 
committees and by the time 


in his 


said 
commissions, 
any suggestion is passed along it is cov- 
He wants a straighter cut 
is con- 


ered with 
to action. 


moss. 
Too much time, he said, 
sumed in useless discussion. 

It was generally agreed by many dele- 
gates that the NATIONAL ASSOCIATION OF 
INsURANCE AGENTs should give far more 
attention to casualty and surety than it is. 
The organization devotes a great deal of 
its time to problems concerned with fire 
insurance and its allied lines. The suc- 
cess of the BustneEss DEVELOPMENT OFFICE 
movement has impressed agents and they 
are appealing for just such an enterprise 
to combat non-stock competition in casualty 
insurance. 

Another development in NATIONAL As- 
SOCIATION OF INSURANCE AGENTS councils 
is the need for a farm and small town con- 
ference. A committee was appointed headed 


by F. T. Priest of Wichita and a very 
lively group meeting was held at Omaha, 
certainly developing the call for a forum 
where agents writing farm and small town 
business can gather, discuss their special 
problems and express their views. Much is 
expected of this development. 

ALLAN Wotrr of Chicago, always sin- 
cere and outspoken, in one of the discus- 
sions took the position that stock insurance 
companies should set the pace and not be 
followers. In his opinion it is highly nec- 
essary for stock companies to keep abreast 
with public demands, adapt their coverages 
to business requirements, liberalize policy 
forms as much as possible within the 
bounds of safety and be leaders in progres- 
sive movements. 

President W. Owen WILson sought on 
a number of occasions to impress the 
agents with the menace of the consumer 
cooperative movement and its possible 
effect on insurance. It is being tried in 
many different directions. It has even 
evaded the field of insurance. In Ohio 
there is a cooperative automobile, fire and 
life company. At Denver, Colo., there is 
a cooperative accident and health company. 
These are closely allied with the general 
cooperative movement. President WILSON 
urged insurance men to get informed as to 
arguments to combat this tendency before 
it makes further advances. 

Another point driven home with terrific 
force was the necessity of stock agents 
combining with all their resources to com- 
bat automobile club reciprocals writing 
automobile insurance. It has been found 
that where these movements start local 
agents can crush them in their infancy but 
after they get under full sail it is difficult 
to accomplish anything. 


Real Activity Is Needed 


A philosopher said the other day that 
a wheelbarrow will stand on its two legs 
and never move a foot unless one lifts 
it up and pushes it along. He applies 
this to business activity. Nothing will 
be accomplished by standing still. One 


must take hold of his task, regard it 
seriously, see what is to be done and 
then go ahead and do it. In other 
words, like the wheelbarrow, to make 
progress he must pick it up and push it 


along. 


Issuing a Family Automobile Policy 


Ir SEEMS very logical that in the writing 
of automobile insurance along public lia- 
bility lines consideration should be given 
to the amount of time an automobile is 
in service and the number of people that 
are driving it. The owner or assured 
may be the most cautious, careful and 
desirable person from an_ insurance 
standpoint and yet some member or 
members of his family may be the op- 
posite. 


There are many caseswhere young peo- 
ple especially, tearing home at night or 
rushing to keep some appointment be- 
cause they are behind time, have been 
involved in serious accidents. It would 
seem that rate makers might consider 
this very carefully. That is, it seems to 
us there should be a charge for each ad- 
ditional driver than the policyholder 
himself. It is an easy task to get an 
inspection on the policyholder and to 





judge his desirability. If the inspection 
stops there, then much valuable informa- 
tion has not been unearthed and it may 
be very vital in passing on the risk. 
One of the Ohio casualty insurance 
companies recently has come out with 
what it terms a family automobile pol- 
icy, which deserves rather careful con- 
sideration by all companies, whether 
stock or mutual. It has devised a system 


of rating according to the number of 
assured that drive, applied to various lo- 
calities and also the use of the car is 
taken into consideration. THe NATIONAL 
UNDERWRITER has felt that some system 
of this sort could well be devised so 
that there would be a clearer and more 
intelligent guide in underwriting. It 
gives a more comprehensive picture of the 
hazard involved. 








PERSONAL SIDE OF BUSINESS 





Miss Jean Cameron, secretary to John 
A. Lloyd, secretary of the Ohio Asso- 
ciation of Insurance Agents, and John 
Drebert, postmaster at Boomer, W. Va., 
were married at Columbus. Mrs. Dre- 
bert has served Senator Lloyd as secre- 
tary since he became associated with 
the Ohio association. 

M. T. Jones, president Kansas City 
Fire & Marine, sailed last week for a 
month’s vacation in Europe. 


G. H. Pabst, Jr., treasurer Pennsyl- 
vania Railway, has been elected to the 
boards of the Fire Association and Re- 
liance. 

Ross Whitney of Whitney & Miller, 
adjusters for the companies, Chicago, 
has just returned from a vacation trip 
to the east, visiting his daughter, Mrs. 
Lin David at Arlington, Va., and stop- 
ping in Washington to view the famous 
cherry blossoms. 

G. V. Billings, New York Fire In- 
surance Exchange staff inspector, has 
completed 25 years service. The ex- 
change at its recent meeting voted ap- 
preciation of his work. 


Kermit Hill of the brokerage and 
service department in the western office 
of the Springfield F. & M. addressed a 
meeting of the Associated Industries of 
Missouri in Kansas City Tuesday. 


C. B. Hauk, 68, for years active in the 
agency field in Indianapolis, died in a 
hospital there, following an illness of a 
year he went to Indianapolis in 1896 
and entered the general agency business 
with George W. Pangborn, with whom 
he was associated nearly 30 years. Fol- 
lowing Mr. Pangborn’s death in 1933, he 
acquired his interest in the agency and 
had continued as its head since that 
time. 

For the past four years he had been 
general agent of the Ocean Accident 


and Columbia Casualty for Marion 
county. 
Charles C. Hewitt of Boit, Dalton, 


Church & Hamilton, Boston, is at Phil- 
lips House Massachusetts General Hos- 
pital there, recovering from an illness. 
Mr. Hewitt has been confined to the 
hospital for almost three weeks. He is 
now improving and after a few weeks 
for full recovery will be back at work. 

J. Dillard Hall, agency director of the 
U. S. Fidelity & Guaranty, who attended 
the National Association of Insurance 
Agents midyear meeting at Omaha, goes 
to Minot, N. D., April 22 to celebrate 
the 30th anniversary of Agent H. W. 





Montgomery. He will take part in the 
Peoria, ill., Safety Show, April 25-26. He 
will speak there at the Majestic Theater, 
will address school children, and will do 
some radio broadcasting. He is on the 
program of the Alabama Association of 
— Agents at Montgomery, May 

-12. 

E. M. Schoen, western manager 
Atlas, stopped off in Indianapolis a day 
on his way to the W. U. A. meeting 
in White Sulphur to visit Indiana State 
Agent Schmadeke, who is laid up with 
arthritis. He was stricken while work- 
ing in the flood zone in February. He 
is showing improvement. 


A. M. Brown, Jr., of Edward Brown 
& Sons, San Francisco general agency, 
is confined to his home by a badly in- 
jured leg. Mr. Brown fell and pulled 
a tendon. As it was healing, he stum- 
bled, while on crutches, and caused a 
greater injury. It is expected he will 
be back to his offices in another week— 
on crutches, however. 


John C. Dornin, coast vice-president 
of the Springfield Fire & Marine, left 
San Francisco April 16 for Honolulu 
on a combined business and pleasure 
trip, accompanied by Mrs. Dornin. He 
will be away about a month. 

George A. Brown, who was a member 
of the Arizona corporation commission 
and as its secetary was director of insur- 
ance, has become an agent of the Occi- 
dental Life of Los Angeles at Phoenix. 


N. J. Heyward, 62, well known in the 
fire business in Tennessee, South and 
North Carolina for 35 years, died sud- 
denly at his home. At the time of death 
he was an independent adjuster. He 
entered the business in 1902 and became 
special agent for the Aetna Fire in 
South Carolina, going with the Liver- 
pool & London & Globe in 1911 as a 
special. From 1913 to 1917 he was a 
member of the local agency of Hender- 
son & Heyward in Memphis, and 1918- 
1931 was special agent of the Great 
American in North Carolina. He then 
went into adjusting. 


Death of Fred K. George, 70, for the 
past six years examiner of farm mu- 
tuals for the Michigan department, 
brought an unusual legislative tribute. 
Both houses adopted a concurrent reso- 
lution declaring that his death “brought 
to a close a lifetime of admirable con- 
duct, of unselfish service to his friends 
and the state, expressed in many years 
of newspaper work, leadership in con- 
servation affairs, and loyal devotion to 
his duties as a valuable state employe.” 
He was declared to have “earned the 
friendship and confidence of the mem- 
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bers of this legislature and of past leg- 
islatures and of leading state officials 
for a generation.” Commissioner Gauss 
added his tribute. Department officials 
and a number of other insurance and 
political friends attended the funeral 
services in Trenton, Mich. 


Eric Rogers, Jonesboro, Ark., former 
president Arkansas Association of In- 
surance. Agents, has been elected presi- 
dent of the Rotary Club there. 

Two officials of the American of New- 
ark, F. K. Mitchell, assistant secretary, 
and L. E. Falls, vice-president, will cele- 
brate long service anniversaries May 1. 
Mr. Mitchell will celebrate his 23d anni- 
versary with the company and also round 





out 35 years in insurance business this 
year. He started with the New England 
Bureau of United Inspection in 1902 as 
engineer. He was later on the engineer- 
ing staff of the Continental and joined 
the American in 1914 as manager of the 
improved risk department. He was 
elected assistant secretary in 1920. 

Mr. Falls starts his 15th year with the 
American. He started with the Western 
Reserve of Cleveland in 1907. He was 


for three years with the Automobile and | 


in 1915 opened a local agency in Cleve- 


land which he sold in 1923 to become | 


special agent of the American of New- 
ark. The next year he went to the home 
office as superintendent of agents. He 
was elected assistant secretary in 1926 
and vice-president in 1927. 








Some Personalities Seen 
at the Omaha Convention 





The two Omaha fire companies, the 
National American Fire and the Na- 
tional Security Fire, figured conspicu- 
ously at the midyear meeting of the 
National Association of Insurance 
Agents in their city. They extended 
hospitality in a general and special way. 
President J. E. Foster and Secretary 
H. W. Ahmanson of the first company 
arranged for a smoker one night, pro- 
viding a floor show and wrestling 
match. Vice-president Denman Kountze 
and his associates of the latter company 
provided a luncheon in the ball room of 
the Paxton Hotel which was most ar- 
tistically and unusually decorated espe- 
cially for the occasion. 

* * * 


One of the most enjoyable features of 
the week was a dinner tendered by C. A. 
Abrahamson and his associates of the 
Omaha Insurance Agency. Ladies were 
present. Company men represented in 
the agency and a number of special 
friends were invited. Mr. Abrahamson 
is president of his agency, W. C. Gehrt, 
vice-president and I. R. Zerzan, secre- 
tary. Chas. Allison is also a partner. 
Mr. Abrahamson was formerly in the 
banking field. He was with the First 
National Bank of Sioux City and then 
became teller in the Omaha National 
Bank. At the close of the dinner, E. J. 
Cole of Fall River, Mass., spoke in ap- 
preciation of the hospitality extended. 

* £ & 


F. E. Murphy, chief clerk in the Mis- 
souri department, was present for a 
couple of days. 

* * * 

The United States Fidelity & Guaranty 
and American Surety and its associate, 
New York Casualty, had exhibits. Vice- 
president P. F. Lee and Agency Director 
J. Dillard Hall represented the first. 
Vice-president W. E. McKell and Jacob 
Pfeiffer, middle department supervisor, 
were present from the home office of the 
latter. 

* * * 

The North .British & Mercantile had 
in its headquarters Secretaries J. L. 
Mylod, S. T. Shotwell and Charles Weller, 
Publicity Director W. J. Traynor, 
Agency Superintendent W. R. Kirk of 
Chicago, and Field Men J. L. McLaughlin 
and C. L. Day of Nebraska and C. C. Rich 
and L. B. Newendorp of Iowa. 

* * * 

Owing to the fact that the National 
Security Fire of Omaha is in the North 
America group, there was a potent bat- 
tery of talent present. From the North 
America came from Chicago, Manager 
W. H. Riker, and Assistant Manager V. 
H. Montgomery. From Philadelphia Vice- 
president Sheldon Catlin, Vice-president 
Benj. Rush, Jr., of the Indemnity Com- 
pany of N. A., Vice-president John Dray- 
ton. Field Men J. E. Bright and O. F. 
Frigate, Neb.; Geo. Holbrook, Ia., and J. 
M. Harris, Colo. From the National Se- 
curity, Vice-president Denman Kountze, 
Assistant Manager T. A. Maclean, Office 
Manager C. H. Brinkman, Field Men C. 
E. Smith, Carl Dvoracek, C. E. Wilson, 
P. T. Cooney, Kan. 

* * * 

Manager C. Claussen of the western 
department of the London & Lancashire 
s8roup headed its headquarters, assisted 





by Field Men E. G. Redemske, Neb.; 
Ralph Rademacher, Minn.; C. E. Steihl, 
Kan 


* * * 

The Royal-L. & L. & G. suite was a busy 
one with H. C. Conick and M. H. Gran- 
natt, assistant managers; Western Man- 
ager E. W. Hotchkin; J. L. Erhardt, 
automobile superintendent; Clark Smith, 
manager special risk department; W. L. 
Falk, superintendent brokerage depart- 
ment; R. E. Cooke, automobile superin- 
tendent, Chicago; W. E. Mallalieu, Jr., 
Kansas City, special service department; 
Cc. J. Wintrol, Kansas City, inland ma- 
rine; Field Men J. H. Riggs and Chas. 
Caldwell, Neb. 

*x* * * 

The Boston and Old Colony had Ray 
Dreher, advertising manager; Earl Gibbs 
of Lansing, Mich., assistant western man- 
ager; Field Men Frank Else, Mo., and 
Kan., T. A. Hites, Ia.-Neb. 

* * * 

Crum & Forster people were outin gala 
attire with Vice-president Harold Junker, 
Manager F. M. Gund, Assistant Manager 
J. W. Gregory, Field Superintendent W. 
A. Seeley, Agency Superintendent Glen- 
non Thro, Chicago Manager R. I. Read, 
Field Men Fred Dorman, Minn.; Carl 
Gibbs, South Dakota; © I. Crockett, 
Colorado; N. B. Maltby, Colorado; Harry 
Miller, Missouri; Robt. Hayes, Missouri; 
Cc. H. Dachenbach, Wisconsin; Howard 
Searles, Kansas; Gad O. Smith, Missouri; 
R. M. Wilcox, Missouri. 

* * * 

H. D. Smith of Phelps & Co., Minne- 

apolis, flew down in his own plane. 
e © & 
Orville Davies, vice-president General 


Exchange Insurance Co., and Geo. W. 
Carter of Detroit, maintained head- 
quarters for the Michigan crowd. Their 


chief lieutenants were Joseph Mundus, 
Ann Arbor; J. M. Crosby, Jr., Grand 
Rapids; Phil Braun, Flint. 
* + 

Corroon & Reynolds was represented 
by J. A. Corroon, manager, and J. F. 
Inglis, assistant manager production de- 
partment; J. W. Knox, Chicago manager; 


Field Men Don Chilcote, Mo.; J. C. 
Swisher, Ia. and Neb. 
*x* * x 
J. W. Rose, Buffalo, and P. H. Mid- 


yette, Tallahassee, Fla., got the attend- 
ance prizes at the get-together dinner. 
* * * 

Joseph Barker, Jr., of Foster-Barker 
Co., chairman entertainment committee, 
had his hands full at all times. 

*x* * * 

As usual the Fidelity & Deposit and 
American Bonding presented every con- 
ventioneer with a morning paper each 
day. Vice-president J. G. Yost and Mrs. 
Yost were on from Baltimore. 

* * x 

Vice-president William Quaid and Ad- 
vertising Manager Arthur Borg of the 
Home fleet, well supplied with Kaukana 
Club cheese, started their Chautauqua 
convention trek of the season at Omaha. 
From the head office also were Secre- 
taries M. E. Sprague and Leonard Peter- 
son, Robt. Newhouse and Mel Hicks of 
Newhouse & Sayre. Service Department 
Managers S. E. Wherry and T. K. Pfafflin 
were on from Chicago. The field force 








Fire insurance news by states starts on 
Page 39. Late fire news on Page 35. 
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was represented by Curtman Maupin, 
Kan.; J. E. Bull and Earl Thomas, Mo.; 
Burt Burton, No. and So. Dak.; A. H. 
Knight, Ill.; Edwin Davis, Ia.; C. U. 
Hendrickson, A. L. Wilhollin and S. 
Cypreansen, Neb. 


President Dan 


Kirby of the Western 


Surety of Sioux Falls, S. Dak., was 
greeted by many agents. 
*x * | 


R. S. Buddy, vice-president Glens Falls, 
was called to Evanston, Ill., during the 
convention owing to death of a relative. 

* * * 

President F. D. Layton, Western Man- 
ager G. H. Bell and Farm Superintendent 
Cc. E. Parks of the National Fire of Hart- 
ford blew in on the wings of a dust 
storm and whisked back to Chicago to| 


| of the U. S. 
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take the official train Friday for White 
Sulphur Springs to attend Western 
Underwriters Association annual meet- 
ing. 

*x* * * 

Chubb & Sons held sway with J. M. 
Leroy and J. L. Harbeck from the New 
York office, and Manager H. W. Klages 
of Chicago. Agency.Manager T. R. Dew 


Guarantee and Chicago Man- 
Mount were on hand. 
x * * 

The Hartford Fire and Hartford Acei- 
dent had joint headquarters. Associate 
Manager W. C. Boorn, Agency Superin- 
tendents J. S. McHugh and Phil Beebe, 
Underwriting Superintendent R. x 
Starks, Automobile Superintendent J. W. 
Burden and Marine Superintendent Ed 

(CONTINUED ON LAST PAGE) 
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66 E have been waiting for a 

sales plan like PRACTI- 
CAL PROSPECTING for a long 
time. It’s exactly what we want’’. 
L. D. STITT, secretary and mana- 
ger{Starkweather & Shepley, Inc., 
Chicago, Ill., member Sprinklered 
Risk committee Chicago Board of 
Underwriters, and past Chairman 
Chicago Local Agents Association. 


TO INCREASE 


operation. 






on my 


Address 








175 WEST JACKSON BLVD., 


Cite. «a. 





NEW tus PRACTICAL WAY 


YOUR SALES 


Charts the Course to Bigger Incomes 


PRACTICAL PROSPECTING explains how to build a good 
prospect list; how to keep a simple, yet complete, record of those 
prospects; how to organize personal solicitation to save time, leg 
work, and gasoline; how to plan campaigns; how to use modern 
selling tactics to increase the average amount of sale per interview; 
and how you can be your own sales manager. Included are not only 
the ideas on the course to follow, but the essential record blanks, files, 
and sales material, to enable you to put the plan into immediate 


If you are disposed to seek good selling ideas, and turn those ideas 
into dollars for yourself, you will find plenty of meat in PRAC- 
TICAL PROSPECTING. Would you like to have the entire 
plan laid out before you? Use the coupon below which is attached 
for your convenience. 


CLIP AND RETURN 
THIS COUPON 


I SHOULD LIKE TO HAVE complete 
information on PRACTICAL PROS- 
PECTING. 


Without incurring obligation 
part please arrange to lay this 


complete sales plan before me. 


tiedecaadcauwaece ioe ndcadees 


MILLERS NATIONAL INSURANCE COMPANY 


CHICAGO, ILLINOIS 
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Deserted, water-filled streets. 
Troops patrolling in boats —inev- 
itably some looting. Then a flood 
of burglary claims: 


Rut road this-> 


In Louisville — disaster struck. But every 
claim is an “emergency” claim to someone. 
And whether the claim is in the burglary, 
the forgery, or the Fidelity bonding field, 
National Surety backs up its carefully 
chosen agents with the prompt action that 
builds permanent business friendship. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, PRESIDENT New York 











XUM 








FieNATIONAL 
UNDERWRITER 











April 22, 1937 


CASUALTY AND 


SURETY SECTION 


Page Twenty-three 





Illinois O. D. Bill 
Ready for Filing 


Modified Compulsory Assigned 
Risk Plan Agreed on by All 
Interests Concerned 


COMMISSION GIVEN POWER 





Relief of Bad Situation Due to Failure 
of Voluntary Negotiations Is 
Seen in Measure 


Power is given the Illinois industrial 
commission in a bill to be filed in the leg- 
islature this week on behalf of Assistant 
Attorney-general D. D Carmell, assigned 
to the commission, to select a company 
which will be required to write occupa- 
tional disease coverage on an employer 
entitled to secure such protection, 
viding the coverage has been rejected 


pro- 


in writing by three carriers A provision 
is that to get such coverage the em- 
ployer must authorize the carrier also 
to write his workmen’s compensation. 

This measure, the result of long ne- 
gotiation between the commission, cas- 
ualty companies and labor interests, is 
understood to be satisfactory to all and 
is expected to pass both houses speedily. 
It will serve to remedy the serious sit- 
uation which developed when the in- 
terests could not get together on a 
voluntary plan of handling rejected 
O. D. risks. 


Commission Given Power 


The commission is empowered and 
ordered to make equitable assignments 
of the O. D. so that no company will 
receive a greater share of it than its 
proportion of workmen’s compensation 
and O. D. premiums in the previous 
calendar year bears to the total premi- 
ums of these classes written in the 
state by all carriers. 

Any employer shall be entitled to 
such insurance, provided he pays or 
makes provision to pay the estimated 
annual premium therefor, satisfies the 
commission he has complied with or will 
comply substantially with all effective 
laws and lawful order, rules and regula- 
tions by public health authorities relat- 
ing to welfare, health and safety of his 
employes, and shall not be in default of 
premiums for such coverage contracted 
during the previous 12 months. 


Distribution of Losses 


Losses under such assigned coverages 
shall be equitably distributed among all 
carriers through two separate reinsur- 
ance pools, one of mutuals, reciprocals 
and inter-insurance carriers, called the 
‘Mutual Pool,” and the other termed 
the “Stock Pool.” In each pool no 
member company shall be required to 
pay losses in greater proportion than its 
compensation and O. D. premiums bear 
to the whole written in the state. The 
words ‘ ‘premiums written” in this con- 
nection mean gross premiums less all 

(CONTINUED ON PAGE 30) 





Muskegon Agents Fighting 
Detroit Motor Club’s Move 


ARE HOLDING THEIR ASSURED 


Attack Is Made by Their Organization 
and Effective Publicity Methods 
are Employed 


The Muskegon (Mich.) Association of 
Insurance Agents has done a remarkably 
fine piece of work in combating the in- 
roads of the Detroit Automobile Club’s 
Insurance Exchange. Prior to the en- 
trance of this concern in Muskegon a 
delegation of the Muskegon association 
visited a number of Michigan cities 
where it had already started operations. 
They discovered that a great many agents 
had simply become discouraged, laid 
down and let the Detroit reciprocal strip 
the automobile business from their books. 


Turned Batteries on Reciprocal 


The Muskegon local agents opened 
their entire batteries against the Detroit 
Exchange in the local papers and by 
word of mouth. The result is that no 
one office has lost more than 10 policies 
and many of them less. The local asso- 
ciation has been welded because of this 
fight as never before. The feeling is that 
the local agents in Muskegon are more 
aggressive and better fortified than ever. 
They are in a fighting mood and if pos- 
sible intend to run the Detroit E xchange 
out of town. 


Assured Will Receive Personal Call 


Each automobile bearing an AAA em- 
blem has had its license number jotted 
down. These are turned in to a central 
office which looks up the name and ad- 
dress of the owner. For the next six 
months each one so recorded will receive 
circulars, letters, broadsides and every- 
thing else every two weeks in the name 


of the Muskegon Association of Insur- 
ance Agents. These will deal largely 
with recent failures of reciprocal con- 


cerns, court decisions regarding failures, 
etc. The motive is, of course, to show 
the vulnerability of carriers enlisted un- 
der this banner. The hope is that the 
AAA will devote its full time to trying 
to keep its own members on its books and 
not molest the insurance business of lo- 
cal agents. 


Agencies to Cireularize 


The list of AAA members is turned 
over to every agency for circularization. 
Then each one will receive a call from 
different agents where a personal ex- 
planation will be made of the reciprocal 
system and some of the recent develop- 
ments. 

One of the most effective arguments is 
shown in the photostat from THE NATIONAL 
UNDERWRITER of March 25 where the IIli- 
nois supreme court in the case of the Ohio 
Millers Mutual vs. Inter-Insurance Ex- 
change of the Illinois Automobile Club 
held that property liens could be placed 
on members of reciprocals to meet claims 
unpaid. Then another article from THE 
NATIONAL UNDERWRITER shows the ruling 
of the California superior court at Los 
Angeles to the effect that assessments 
can be levied against reciprocal policy- 
holders to meet judgments. This in- 
volved the California Highway Indem- 
nity Exchange. 





Casualty-Surety Profit Is 
Problem Immediately Ahead 


SERVICE SURVEYS 
Undeveloped Fields Expected to Be | 
More Intensively Tilled by Com- 

panies in Future 


RESULTS | 


An interesting survey of casualty- 
surety company stocks and the invest- 
ment and underwriting prospects of the 
immediate future made by “Standard 
Trade and Securities” of New York, 
published by Standard Statistics Co., 
shows the field of operations is wide and 
much is still undeveloped. Expansion of 
types of coverage and of volume is 
likely to continue but greater emphasis 
will be placed upon the problem of de- 
riving a profit from operations. 

Underwriting losses in the depression 
years totaled a huge sum, but compa- 
nies began to show a profit in 1934, with 





continued improvement in 1935 and 
1936. Fidelity and surety were excep- 
tionally profitable last year. Casualty- 


surety companies as a group have pro- 
duced satisfactory underwriting profits 
for three successive years, the service 
emphasizes, 1936 being by far the best. | 


Expect Reasonable Profits 


“It appears that the business has ma- 
tured to a stage where reasonable un- 
derwriting profits will be the normal 
experience, although risks are still rela- | 
tively higher than in other types of in- | 
surance,” the service states. 

(CONTINUED ON PAGE 30) 











Agent Futz Criticises 
Commissioners’ Program 


EIGHTY-FOUR, PA., April 
21.— Joseph Futz, the far seeing 
local agent in this locality, read 
about the program of the annual 
meeting of the National Associa- 
tion of Insurance Commissioners 
to be held in Pennsylvania in 
June. Mr. Futz declared that the 
commissioners made a great mis- 
take in meeting in Philadelphia as 
the William Penn hotel in Pitts- 
burgh, where he has had head- 
quarters at previous conventions, 
offers the greatest inducements. 
Pittsburgh, he said, is the greatest 
city in Pennsylvania and all ad- 
jacent states. Mr. Futz was greatly 
disappointed that Hon. Commis- 
sioner Hunt of Philadelphia is not 
to be featured more on the forth- 
coming program. Hon. Hunt, he 
said, could deliver an address that 
would shake the very timbers of 
any auditorium and would furnish 
the state officers with ammunition 
that would kill off all non-admit- 
ted companies and would solve the 
London Lloyds problem. He is 
urging Hon, Hunt in his address 
of welcome to throw aside all 
greetings and launch into the so- 
cial security act and any other 
program that interferes with local 
agents. 


|; years’ 


| depression, 
| many underwriting problems of an un- 











Beha Will Engage 
in Law Practice 


Is Resigning from the Two Large 
Casualty Insurance 
Organizations 


NATIONAL REPUTATION 


Formerly Served as Superintendent of 
the New York Department with 
Great Distinction 





NEW YORK, April 21. 
Beha will about May 
counsel of the 
& Surety 
Bureau 


James A. 
1 retire as general 
Casualty 
and the National 
& Surety Under- 
as well as chairman and counsel 
casualty 


Association of 
Executives 
of Casualty 
writers, 
of the and surety acquisition 
cost conferences, to resume the practice 
of law in this in keeping with a 
By virtue of his four 
service as superintendent of the 
New York department, and subsequently 
seven years as general manager and 
counsel of the National Bureau, Mr. 
Beha is known to insurance men in every 
section and his friends are legion. His 
administration of the National Bureau 
covered the period of acute economic 
compelling the handling of 


city 
desire long held. 


usual and highly complicated character. 
That these were dealt with most credit- 
ably is a tribute to the skill and diplom- 
acy of Mr. Beha. 

His interest in political affairs and 
acquaintance with public men the coun- 


| try over was a great asset in his asso- 
| ciation 


work and one from which the 
fraternity distinctly benefited. Cordial 
in manner, well posted as to casualty and 
surety operations, and particularly as to 
their legal phases, and tirelessly active, 
Mr. Beha gained and deserved a reputa- 
tion in the business that will long be 
remembered. That he will prosper in 
his private law practice is a foregone 


| conclusion. 


Interest in U. S. Bill 
NEW YORK, April 21.—Surety under- 
writers will follow closely the progress 


of the bill before both houses of Con- 


gress extending to Aug. 24, 1942, the 
period within which financial institutions 
belonging to the federal reserve system 
or federal insurance deposit fund may 
pay interest upon withdrawal deposits 
of public funds of states, or their political 
subdivisions. The present law prohibits 
interest payments upon such accounts 
after Aug. 24, 1937. Application of the 
statute would create considerable con- 
fusion as laws of the different states 
expressly stipulate interest must be al- 
lowed upon public monies on deposit. 
The assumption is the proposed time ex- 
tension by federal authorities was in- 
duced through failure of states to enact 
amendatory legislation to conform to the 
government requirement. 
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Clevelan 


Speakers Present 
Valuable A. & H. Material 





The necessity for painting a graphic 
picture of what accident and health in- 
surance will do for the prospect was 
stressed by Charles H. Davis, manager 
eastern railroad department Pacific Mu- 
tual Life and president Chicago Accident 
& Health Association, in his talk at the 
Cleveland Accident & Health Sales 
Congress. “Men do not buy from logic,” 
he said, “but rather their buying is de- 
pendent upon your mental attitude—your 
enthusiasm—the picture that you paint. 
It is necessary to paint pictures for just 
one reason—to sell an open mind—to 
make prospects think.” 

Mr. Davis gave a graphic illustration 
of what he meant, by reviewing an actual 
experience with a young attorney and 
the description given to him of what 
conditions would be if he were confined 
to a wheel chair as result of an acci- 
dent, with his wife having to work all 
day and then come home at evening to 
look after her household duties, and his 
litttle boy unable to understand why 
such a condition should exist. : 

At the end of his presentation the 
attorney said: “I don’t like the scary 
picture you draw—I don’t like the pres- 
sure.” 

“Well, Mr. Attorney,” Mr. Davis re- 
plied, “neither do I, but I would rather 
draw a scary picture today, one that will 
make you think—will make you act— 
than to have you face the realities of 
life, actual facts, which are many times 
worse than you can possibly imagine.” 





No Prejudice Against High Pressure 


Mr. Davis has no prejudice against 
“high pressure” selling, but on the con- 
trary urges exerting the maximum pres- 
sure at every interview. 

“The harvest season in our business 
starts with every new day,” he said. 
“It’s also harvest season for old man 
accident and sickness every 24 hours. 
Where activity is, there he is. He stalks 
along the highway—the call of the open 
road is his invitation to meet more peo- 
ple in the next four months than in the 
fall and winter season. He walks with 
pedestrians. It is always as easy to walk 
into an accident as it is to ride into 
trouble. He strides through our homes 
—spring cleaning gives him a special 
chance to do his stuff. He haunts every 
sport and recreation—an unseen visitor 
at places of amusement and relaxation. 
He turns the happiest hours into days 
and nights of torture. These may some- 
times result in only doctor bills and 
medical expense, but at the inconveni- 
ence and sacrifice of its victims. Many 
injuries result in long periods of dis- 
ability—too many fatally. 

“It’s harvest time every day of the 
year in this branch of the insurance busi- 
ness. 


Good Business Valuable to Agent 


Laurence E. Falls, vice - president 
American of Newark, said that while 
his activities are primarily in other in- 
surance fields than accident and health, 
he might be able to present some ideas 
as a buyer of accident and health insur- 
ance, who has the insurance perspective. 
He also gave some suggestions from the 
general field of insurance, which are ap- 
plicable to accident and health as well as 
other lines. He compared the small per- 
centage of people insured against the 
perils of accidents and illness and the 
large number carrying fire insurance, 
and then pointed out the much greater 
incidence of accidents or illness as com- 
pared with fires. 


Restores Earning Power, Morale 


“When an accident causes interruption 
to earning power,” he said, “accident in- 
surance provides funds to meet fixed ex- 
penses such as taxes, rent, life and other 
insurance, food and lodging, and supplies 
money for extraordinary expenses of 
medical and surgical care made neces- 


pointed out its value in opening doors 





sary by the accident. Accident insur- 
ance, therefore, not only discounts the 
financial drain of the accident, but it 
helps to restore the insured person to his 
normal earning power. 

“When illness or impaired health in- 
terrupts one’s earning power, health in- 
surance not only pays current expenses 
and provides for extraordinary necessary 
medical care, but it relieves nerve ten- 
sion and worry, which physicians, more 
and more each year, come to recognize 
as powerful enemies to the restoration 
of health. One of the smartest doctors 
I know once told me that he had never 
cured anyone of anything and never ex- 
pected to. He is thankful for the op- 
portunity to allay the ravages of disease 
while nature cures the patient, and he 
recognizes that nature is under tremen- 
dous handicap if the patient frets and 
worries.” 


Man Worth Weight in Gold 


Mr. Falls offered a very graphic illus- 
tration, while he suggested might be of 
real value in selling. Most people will 
admit that an article worth its weight in 
gold, which is imperiled by an insurable 
hazard, is worth insurance. With gold 
at $35 a troy ounce, a man weighing 175 
pounds, who makes $3,675 a year, is 
worth his weight in gold, he declared, 
when money earns 5 percent interest. 

He said that numerous cases in which 
people should and could have carried ac- 
cident and health insurance, but did not, 
and suffered impairment of their earning 
power through accident or illness, are 
directly chargeable to the agency force. 

“Unless you assume the responsibility 
to see that people of this country are 
adequately insured in sound insurance 
companies, you will be relieved of the 
responsibility, and at the same time you 
will lose the opportunity which is now 
yours, to make more than a good living 
out of the insurance business,” he said. 


Agency System to Endure 


In that connection he expressed the 
belief that the American agency system 
is entitled to endure, and will endure, 
but only so long as it serves the needs 
of the people in this country for the ade- 
quate distribution of dependable insur- 
ance. Agents must convince this coun- 
try’s citizens that they cannot afford to 
be without the insurance they need. It 
is true of accident and health insurance, 
and of other kinds of insurance, he said, 
that ‘“‘when you need insurance, you pay 
for it, whether or not you buy it.” 

He stressed the accumulated good will 
which the agent acquires by each suc- | 
cessive sale, in addition to the immediate 
commission income on that sale, and said 
that with the possible exception of life 
insurance, no other line has more such 
value than accident and health. He also 





and paving the way for the sale of other 
needed insurance. 
The value to the agent of writing | 
(CONTINUED ON PAGE 34) 





Enters Private Practice 


of Law in New York City 








JAMES A. 


BEHA 


It has been known for some time that 
James A. Beha, general counsel of the 
Association of Casualty & Surety Ex- 
ecutives and the National Bureau of 
Casualty & Surety Underwriters, de- 
sired to retire from those organizations 
and engage in the private practice of 
law. Announcement to that effect is 
made this week. He studied law in the 
New York law school. 


U. S. F. & G. Harrisburg, Pa., 
Office Takes New Quarters 


The United States Fidelity & Guar- 
anty has installed its Harrisburg, Pa., 
branch in new quarters in the Union 
Trust building. Manager H. O. Dodge, 
who has supervised central Pennsylvania 
since 1911, became manager in Harris- 
burg in 1927. There were present Mayor 
Hall, President Smith of the chamber of 
commerce, President E. A. Davis, Vice- 
presidents P, F. Lee. F. J. Maguire, C. J. 
Fitdpatrick and G. P. Houston and Sec- 
retary W. E. Moore from the home 
office together with department superin- 
tendents. Insurance Commissioner Hunt 
and Deputy Commissioner Joseph to- 
gether with other state officials were 
present at the opening, as were F. A. 
Gantert, president Fidelity & Guaranty 
Fire, H. F. Ogden, vice-president, and 











| Breck Gamble, secretary. 


There were a number of prominent 
Pennsylvania people present. The 
branch has a personnel of 30 people and 
over 200 agents. 


Joins Fire Companies Bureau 
Ewing Jones of the United States Fi- 
delity & Guaranty has resigned as San 
Antonio, Tex., district supervisor to join 
the casualty staff of the San Antonio of- 
fice of the Fire Companies Adjustment 
Bureau. 





Ten Texas Casualty Leaders 





-———.1936 

Net Pd. 

Prems. Losses 

$ $ 

1. Texas Employ. .3,291,994 1,839,771 
2. Maryland Cas...2,053,316 872,883 
3. Travelers -. -1,849,779 593,242 
Trave’rs Indem. 225,205 71,403 
4. Traders & Gen..1,316,936 698,930 
5. Trinity Univ. ..1,303,253 406,518 
6. Hartford Acci. 1,298,121 544,423 
7. Commer. Stand. 1,050,127 514,047 
8. Natl L. & A....1,015,941 444,168 
9. Employers Liab. 924,172 496,051 
Amer. Employ.. 97,991 43,209 
10. Fidelity & Cas... 866,973 394,563 


——— 19385 —_-—_ 1934—_—__—_ 
Net Pd. Net Pd. 
Prems. Losses Prems Losses 

$ $ $ 
2,628,099 1,684,154 2,185,899 1,414,798 
1,311,947 523,911 961,030 462,149 
871,128 447,387 810,811 337,841 
167,040 52,945 135,268 45,289 
1,264,816 746,484 1,190,356 542,056 
948,124 358,164 789,786 254,053 
1,154,350 572,803 1,089,946 547,057 
749,610 404,483 789,247 326,441 
932,991 431,376 910,035 387,408 
1,106,401 523,919 1,080,071 471,511 
111,838 68,070 124,521 880,869 
684,257 457,496 769,920 350,193 


Sales Meets and Promotion 
Mark A. & H. Week Drive 


MANY CITIES MAKE PLANS 





Congresses and Breakfasts Create En- 
thusiasm—Radio and Other Ad- 
vertising to Be Employed 





The public eye will be focused on 


accident and health insurance next 
Monday when National Accident & 
Health Week gets under way. Early 


indications point that the extensive pro- 
motion efforts planned and the vast 
amount of sales material ready for dis- 
tribution will make a deep dent in the 
public consciousness. In addition to 
the work of the national committee in 
charge of Harold R. Gordon, the local 
associations in the leading cities are co- 
operating through special meetings and 
sales congresses to stimulate the activi- 
ties of the men in the business to take 
advantage of the sales possibilities dur- 
ing National Accident & Health Insur- 


ance Week. This week sales con- 
gresses are being held in Cleveland, 
Philadelphia, Detroit and New York, 


The Chicago association will hold a spe- 
cial accident and health breakfast on 
April 27: San Francisco is planning a 
special radio broadcast. The St. Louis 
Accident & Health Underwriters Asso- 
ciation will open the week with a break- 
fast meeting April 26 and the Accident 
& Health Managers Club of Los An- 
geles is planning widespread promotion 
efforts. The Portland, Ore., association 
also has special plans. 


BIG CHICAGO BREAKFAST 


Over 600 are expected to attend the 
Chicago Accident & Health Associa- 
tion's big Accident & Health Week 
breakfast at the Hotel La Salle, April 
27. Most of the managers and general 
agents are offering a breakfast ticket to 
each producer of one accident and 
health application on the day preceding 
the breakfast to usher in Accident & 
Health Week. 

Reservations for the breakfast can be 
made by calling Harold Bredburg, Wa- 
bash 8560. More than 500 have already 
been made. 

Charles H. Davis, Pacific Mutual 
Life and president of the Chicago as- 
sociation, will welcome the guests at 
the breakfast. A. D. Anderson, Conti- 


nental Casualty, breakfast committee 
chairman, will introduce the distin- 
guished guests. C. Truman Redfield, 


Mutual Benefit Health & Accident, will 
present the door prizes. George W. 
Fleming, Mayor Kelly’s representative, 
will extend greetings. David Green, 
United of Chicago, will explain the mes- 
sage on the 68 button. Sidney J. Wil- 
liams of the National Safety Council 
will tell of the work of his organization 
in accident prevention. 
Gantz to Talk 


Joseph M. Gantz, Pacific Mutual gen- 
eral agent at Cincinnati, will be the fea- 
tured speaker at the breakfast on “Why 
I Sell Accident and Health Insurance.” 
Mr. Gantz is an exponent of modern 
merchandising methods in selling insur- 
ance and will develop the theme ot 
studying the market possibilities from 
the customer’s standpoint. 

At a special meeting this week of Chi- 
cago managers and general agents in 
charge of W. Welsh Pierce, Massachus- 
etts Indemnity, the sales opportunities 
offered by National Accident & Health 
Week were discussed. Mr. Davis re- 
viewed the sales possibilities from the 
company standpoint and said that the 
accident and health field is a gold mine 
if agents would only use their pick- 
axes. Mr. Davis urged the managers 
to stage a contest during Accident & 
Health Week in order to get the men 
to take advantage of the sales possi 
bilities. In his talk, “What Accident & 
Health Week Means to Me,” Mr. Red- 
field disagreed with Mr. Davis on the 
contest idea. Every day is a contest 








(CONTINUED ON PAGE 30) 
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Casualty-Surety 
Needs Attention 


Appeal Is Made to the National 
Association of Insurance 
Agents 


WANT PROBLEMS SOLVED 


George W. Carter of Detroit Urges 
the Organization to Insist On 
Things Being Done 


At the mid-year meeting of the Na- 
tional Association of Insurance Agents 
there was an emphatic expression of 
opinion from members at various ses- 
sions and in conference with the execu- 
tive committee that much more atten- 
tion should be given to the casualty and 
surety business. The point was made 
that a major part of the time of the 
officers and executive committee seems 
to be absorbed in the fire insurance end, 
while the stiffest competition is coming 
from the casualty field. Furthermore 
in almost all agencies the casualty and 
surety premiums outstrip the fire. 


Want a Casualty B. D. O. 


Attention was called to the fact that 
the Business Development Office of 
New York City operated jointly by the 
Insurance Executives Association and 
the National Association of Insurance 
Agents, with F. S. Dauwalter as direc- 
tor, is giving all its attention of course 
to non-stock competition in fire insur- 
ance. Non-stock competiiton, it was 
brought out, is even more severe in the 
casualty field. The national office there- 
fore was urged to get in touch with the 
casualty companies and ascertain wheth- 
er some similar movement could not be 
started by them so that the agents could 
be supplied with material to combat 
casualty non-stock institutions. At some 
of the main sessions during discussions 
members brought out this fact. W. H. 
Menn of Los Angeles declared that 
there is much more competition today 
in the casualty field than in fire so far 
as non-stock institutions are concerned. 
He urged that an aggressive program 
be adopted in that direction. The same 
point was made in a discussion by Irv- 
ing Zerzan of Omaha. 


Appeal from the East 


The subject was brought to the fore 
at the joint meeting of national coun- 
cillors and state officers in the report of 
the eastern conference made by E. J. 
Cole of Fall River, Mass. That con- 
ference decided that too much attention 
was given to fire insurance at the ex- 
pense of the casualty and surety field. 
It declared that casualty and surety con- 
ditions deserve far more attention, many 
problems need to be solved and dif- 
ferences of opinion between agents and 
companies straightened out. He urged 
that the executive committee and offi- 
cers make a careful survey of the cas- 
ualty and surety field, contact with the 
companies and the rating bureaus and 
endeavor to reach some harmonious ar- 
rangements. Mr. Cole said that when- 
ever there is a change made now it usu- 
ally draws a cut in commissions. 


George W. Carter’s Views 


At the joint meeting, George W. Car- 
ter of Detroit said that the companies 
desire the agents to maintain premium 
income as to classes. A great urge is 
being made on agents. If the agents 
are to get results, he declared, the com- 
Panies must furnish modern and effec- 
tive tools with which to work. Mr. Car- 
ter said that it was time for the Na- 
tional Association of Insurance Agents 
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On Parade at Omaha Meeting 





(1) M. A. Boettcher, Columbus, Neb.; 


Schweer, secretary Cincinnati Fire Underwriters Association; 





Mrs. Cecil Simpson, Fairbury, Neb.; J. F. 
V. L. Montgomery, 


Chicago, assistant manager North America; G. A. Holbrook, Des Moines, state agent 


North America. 


(2) Mrs. W. Owen Wilson, Richmond, Va.. 


(3) William H. Menn, Los Angeles. 


(4) Stanley F. Withe, Hartford, advertising manager Aetna Casualty; J. W. Rose, 


Buffalo; Fred R. Smith, Haverhill, Mass. 


(5) Grant Bulkeley, Chicago, secretary Springfield F. & M.; Guy Funk, Chicago, 
executive special agent Great American; Gus M. Wise, Omaha, adjuster; G. D. 
Gregory, Chicago, secretary Great American. 


(6) S. P. Rodgers, 


manager. 


vice president State of Pa.; 
D. C., manager Stock Company Assn.; R. I. 


Col. Joseph Button, Washington, 
(Heavy) Reid, Crum & Forster Chicago 








Raise Safe Burglary Rates 
in All States ites Except  ™ ¢ 


The National Bureau of Casualty & 
Surety Underwriters has raised its mini- 
mum single location safe burglary pre- 
mium from $7.50 to $10. It was not 
very profitable to handle the business 
at the lower rate, it was said, as the 
minimum should be $10 to write the 
cover economically. 

The rates, effective April 15, are: 
single location, one year, $10; three 
years (in advance) $25; three years (in- 
stallments), $26.25; each additional lo- 
cation, one year, $7.50; three years (in 
advance), $18.75; three years (install- 





ments), $19.60. This is for full insur- 
ance and property damage only. 

The new ruling applies everywhere 
but within New York state, where the 
old rule is still in effect. 


Office Management Conference 


A number of topics of interest to in- 
surance home office men will be dis- 
cussed at the annual meeting of the Na- 
tional Office Management Association at 
the Stevens Hotel, Chicago, June 7-9. 
The general theme will be “Tuning Up 
Men, Methods and Machines—a 1937 
Office Problem.” K. B. Willett, vice- 
president Hardware Mutual Casualty, 
Stevens Point, Wis., will preside at one 
of the sessions. 





Accident-Health 
Values Stressed 


Headliners in That Field Present 
Messages at Cleveland Sales 
Congress 


SIX FEATURE SPEAKERS 


L. E. Falls, Dr. H. W. Dingman, C. T. 
Spauling, C. H. Davis, A. W. Lorenz 
and E. W. Owen on Program 


CLEVELAND, April 21.—Concrete 
selling ideas, suggestions on underwrit- 
ing by the agent and inspirational mes- 
sages were presented by six headline 
speakers at two largely attended sessions 
of the annual Accident & Health Sales 
Congress, sponsored by the Cleveland 
Accident & Health Association. 

The congress was opened by L. N. 
Roach, Continental Casualty, president 
of the Cleveland association, who out- 
lined the history of accomplishments 
from the standpoint of such meetings in 
the accident and health field. He also 
brought out the progress made in writing 
such insurance. Mr. Roach introduced 
and paid high tribute to the other officers 
of the local association and to the com- 
mittee chairmen who made the sales con- 
gress possible. He turned the meting for 
the rest of the day over to H. A. Cun- 
nington, Aetna Life, general chairman of 
the congress, who is also president of the 
National Accident & Health Association. 

Spaulding Shows Opportunities 


Claude T. Spaulding, field supervisor 
Aetna Life, speaking on the “Value of 
Accident and Health Insurance to the 
Agent and the Public,” said there is no 
line of insurance which offers greater 
opportunities of building business. Its 
coverage is widely needed and it offers 
an excellent entering wedge for other 
lines. 

The business of insurance is the busi- 
ness of selling, and yet many give little 
attention to that fact. The company 
which sells merchandise puts in consid- 
erable time and study analyzing its prod- 
ucts and the prospective market. The 
same should be done with insurance. 

The agent who gets many customers 
through accident and health insurance 
has a great foundation for development. 
Such customers are prspects for life and 
other casualty lines. 

Selling is simply persuading a person 
to buy. But the salesman must have con- 
fidence in himself, in his contract, and 
in the company behind it, to make a suc- 
cess. He should know that contract thor- 
oughly. 

Three Points to Consider 


Too many times agents are content to 
take premiums without giving any serv- 
ice. “Tell your clients about the new 
policies coming up,” Mr. Spaulding urged. 
“Tell them about the medical reimburse- 
ment clause. The medical reimburse- 
ment feature is one of the greatest 
clauses ever placed in any insurance con- 
tract.” 

In starting out to sell accident and 
health insurance, the agent first must de- 
termine the field for such insurance; sec- 
ond, he should consider the need for this 
particular form of protection; and, third, 
he wants to know what the return will 
be to him as a producer. 

The field, he will find, embraces every- 
one between the ages of 16 and 59 who 
is insurable. As to the need, the source 
of everything in the way of property and 
physical assets is dependent upon earning 
power. Accident and health insurance 
protects the source of that earning power 
—the health and well-being of the pros- 
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Announce Winners in U. S. 


Chamber’s Health Contests 
CITY, RURAL RANKINGS GIVEN 


Population Groups Basis of City Awards 
—Territorial Divisions for Counties 
and Rural Districts 


Winners in the two health conserva- 
tion contests conducted by the U. S. 
Chamber of Commerce in cooperation 
with the American Public Health Asso- 
ciation have been announced, One covers 
the cities and the other the counties or 
districts in rural territory. 

In the city contest, awards are given 
in each of six population groups. The 
winners are: 

Cities of over 500,000 — Milwaukee, 
honorable mention to Pittsburgh. 


250,000-500,000 — Dallas, honorable 
mention to Oakland, Cal. 
100,000-250,000—New Haven, honor- 


able mention to Syracuse, Grand Rapids, 
Springfield, Mass., Reading, Pa., Hono- 
lulu, Erie, Pa., Hartford, and Tacoma, 
Wash. 

50,000-100,000—Pasadena, Cal., honor- 
able mention to Brookline, Mass., Water- 
bury, Conn., Sacramento, Cal., Evans- 
ton, Ill, Binghamton, N. Y., Racine, 
Wis., and Saginaw, Mich. 

20,000-50,000—Greenwich, Conn., hon- 
orable mention to Auburn, N. Y., Water- 
town, N. Y., Montclair, N. J., and Plain- 
field, N. J. 

Under 20,000, Middletown, N. Y., 
honorable mention to Hibbing,, Minn., 
and Blackwell, Okla. 

Special awards, for cities having twice 
previously won the contest and having 
maintained during the past year their 
previous high standards of health 
achivement, are given to Baltimore, 
Newark, Hackensack, N. J., Palo Alto, 
Cal., and Schenectady, N. Y. 

Rural Contest Winners 


The rural health contest winners are: 

Northeastern division, Columbia 
county, N. Y., honorable mention to 
Cattaraugus county, N. Y., Saginaw 
county, Mich., Ottawa county, Mich., 
Cortland county, N. Y., and Richland 
county, O. 

Eastern, Davidson county, Tenn., 
honorable mention to Fayette county, 


Ky., Gibson county, Tenn., Madison 
county, Ky., Wicomico county, Md., 
Montgomery county, Md., and Scott 


county, Ky. 

Southeastern, Pike county, Miss., 
honorable mention to Lauderdale county, 
Miss., Bibb county, Ga., Charleston 
county, S. C., and Coahoma county, 
Miss. 

North central, Shawnee county, Kan., 
honorable mention to Woodbury county, 
Iowa. 

South central, Dallas county, Tex. 


Western, Los Angeles county, Cal., 
honorable mention to San Bernardino 


county, Cal., and Spokane county, Wash. 

Special award, for county having twice 
previously won the contest and having 
maintained during the past year its pre- 
vious high standards of health achieve- 
ment, is given to El Paso county, Tex. 


Boiler Cover Is Changed 


The National Steam Boiler Bureau 
has approved a change to permit cover- 
age against furnace explosion only, omit- 
ting coverage for cracked sections. Many 
operators of cast iron boilers do not want 
to pay the greater premium required for 
coverage against cracking but yet want 
the other protection. 

The change affects all companies writ- 
ing boiler insurance. Sometimes large 
state and city risks cannot be covered 
against cracking because appropriations 
for insurance are not sufficiently great. 


Regional Sales Meets 
KANSAS CITY, April 21.—A series 
of regional sales meetings for agents 
in this section have been conducted by 
the Travelers. With R. G. Hawley. 











Photographer 














HARRY HICKENLOOPER FULLER 


Assistant United States Manager H. 
H. Fuller of the Zurich at Chicago has 
become an expert amateur photographer. 
He has long been interested in this pas- 
time. He has purchased a high powered, 
full blown, sharp shooting Leica. He 
now takes great pleasure at insurance 
conventions in making candid shots. In 
this week’s issue appear a number of 
his accomplishments at the mid-year 
meeting of the National Association of 
Insurance Agents at Omaha. 








branch manager, presiding, meetings 
were held at Kansas City, Salina, Wich- 
ita and at Independence, Kan. A. S. 
Gray, assistant superintendent of agents 
from the home office, spoke at the meet- 
ing in Kansas City, which more than 
75 attended. 





| Death Takes Former Head 
| of the U. S. Guarantee 


D. J. Tompkins, a director of the 
United States Guarantee of New York, 
and its president for some years prior 
to his retirement in 1927, died at his home 
in Brooklyn, Monday, in his 83rd year. 
A lawyer by profession, he practiced as 
such until 1881, when he became secre- 
tary of the New York branch of the 
Guarantee Company of North America 
of Montreal. When that corporation 
formed the United States Guarantee as 
its American subsidiary in 1890, Mr. 
Tompkins became its secretary, and later 
president, continuing for some two years 
after purchase of the company by the 
Chubb & Son interests. He was suc- 
ceeded as president by G. H. Reaney, the 
present occupant of the office. 





First Schedule Fidelity Bond 


A colorful figure in his day, Mr. Tomp- 
kins had the distinction of securing the 
first schedule fidelity bond written in 
this country, the coverage issued by the 
Guarantee Company of North America 
to the Manhattan Railway, Sept. 16, 1882, 
indemnified all agents and gatemen of the 
railway in the sum of $250 each. While 
the business of the United States Guar- 
antee written under the Tompkins admin- 
istration was restricted as to volume, it 
was profitable in character, the company 
making an underwriting profit year after 
year. When control of the institution 
passed to its present owners, it was in ex- 
ceptional financial shape and formed a 
fine nucleus upon which Mr. Reaney 
has since built a great structure. Among 
present officers of the United States 
Guarantee who had their early training 
under Mr. Tompkins are: Vicepresidents 
W. E. Schenck and C. T. Gray; comp- 
troller, H. B. Leiflen; secretary, fidelity 
department, E. E. Stallings and contract 
bond underwriter, Ward Flaxington. 





Rate Cut of 50 Percent 
on Private Auto Reported 


BY LONDON LLOYDS BROKER 


Bid for Single Risks in Chicago Is Seen 
in Quotation at Less Than 
Pure Loss Cost 


While various forces in Illinois were 
engaged this week in the final battle in 
the house of the legislature over the IIli- 
nois code which was passed recently by 
the senate, certain representatives of 
London Lloyds were reported authori- 
tatively to have started an aggressive 
campaign for liability on individually 
owned private passenger cars, offering 
506 percent cut from manual rate. This 
is calculated by stock casualty under- 
writers to produce a gross premium less 
than the pure loss cost under experience 
on the line by American casualty com- 
panies in 1936 or 1935. 

The 1937 edition of the “Argus Cas- 
ualty & Surety Charts” shows 1936 loss 
ratio on automobile liability was 58.1 
percent and 1935 loss ratio 66 percent. 


London Lloyds Amendment 


One of the main battles over the code, 
it is felt, will develop over London 
Lloyds’ efforts to have its amendments 
to the Lloyds section adopted, nullify- 
ing for Lloyds the limitation imposed 
against stock casualty companies that 
they cannot write a limit on a single risk 
greater than 10 percent of their capital 
and surplus, a prominent Chicago cas- 
ualty manager said this week. 

“The purpose of this almost universal 
limitation is to guard against field oper- 
ations on so grand a scale that they 
would jeopardize the finances of the 
company,” he said. “London Lloyds has 
always enjoyed the unusual privilege of 
an almost blind faith in its financial in- 
tegrity, without regard to some near- 
gambling hazards which it might have 
undertaken, 

“Some underwriters in various Lloyds 
groups traded recently on the legendary 
unlimited resources of London Lloyds 
but have been no more proof against 
red ink figures than have been other in- 
surance companies that defied sound un- 
derwriting practices.” 


Three Contracts Canceled 


Only a few days ago, it was reported, 
some groups at London Lloyds had be- 
come tired of the underwriting losses 
suffered on automobile business through 
three representatives in Chicago and had 
canceled their contracts for this cover- 
age. It is well understood that there are 
two factions in London Lloyds, one the 
old conservatives from whom little of 
the present competition in Illinois and 
the rest of the United States is coming, 
and the other certain underwriting 
groups which apparently let down the 
bars, figuring that by large volume they 
could make a profit. 

“Some time ago,” the casualty man- 
ager said, “a London Lloyds group 
wrote a large automobile fleet risk of 
the Bell Telephone Company of Chi- 
cago at a rate reported 62 percent below 
manual. It and other groups have writ- 
ten other fleets, some reported to be 
fictitious fleets in violation of the Illi- 
nois insurance department’s prohibition, 
at rates far below manual, but until now 
these deep rate cuts have not been of- 
fered on public liability for individually 
owned cars on a single risk basis. 


Seeking Unprofitable Line 


“The London Lloyds groups have not 
been active in the individual car field 
heretofore, concentrating instead on au- 
tomobile fleets, bankers blanket bonds, 
householders comprehensive _ policies, 
liquor liability and to some extent work- 
men’s compensation. It is difficult to 
account for the apparent decision to 
make a bid for automobile liability in 
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Agent in Omaha Criticises 
“Dry” Type of Literature 


WANTS FIELD’ MEN PREPARED 


I. R. Zerzan Urges a More Modern and 
Vital Approach in Publicity On 
Automobile Safety 


I. R. Zerzan of the Omaha Insurance 
Agency at Omaha, at the automobile 
satety conference in his city in connec- 
tion with the mid-year meeting of the 
National Association of Insurance 
Agents, severely criticised what he 
termed the arid and uninteresting liter- 
ature gotten out by the National Bu- 
reau of Casualty & Surety Underwriters 
on automobile safety especially the book 
that was issued. He said that this book 
is dry reading, there is little imagina- 
tion in it, it lacks graphic description 
and has but small appeal to readers. 
He does not think the bureau’s safety 
sound films click. 

He also stated that in his opinion 
much of the company literature on this 
subject is not streamlined. It does not 
have punch, power and potency that are 
found in other lines where experts are 
getting out stuff that hits the bull’s eye. 
He said that a great deal of the adver- 
tising matter on safety is not vital and 
graphic. It is antiquated. Mr. Zerzan 
is head of the safety council in Omaha 
and is right in the midst of safety work. 

Field Men Need Preparation 


Furthermore he said that the casualty 
company field men are not prepared to 
give help and advice to agents along 
automobile safety lines. They could be 
a great power in this respect if the 
companies would properly equip them 
with information of the right kind, he 
added. Furthermore he said that claim 
men and adjusters could be of wonder- 
ful service along automobile safety lines 
if they were properly trained. 

J. Dillard Hall, agency director of the 
U.S. Fidelity & Guaranty, urged agents 
to look at the safety movement first 
from the pocket book appeal. If the 
automobile loss ratio can be kept down, 
rates will not be increased and_ the 
agents will be able to hold their busi- 
ness to much better advantage. He ad- 
vised agents to get facts and figures as 
to automobile accidents in their locali- 
ties, ascertain the causes and build up 
as complete a story as possible so that 
they can go to their policyholders, 
friends and organizations and talk offi- 
cially. He said it is of great advantage 
to agents to get into civic work of all 
kinds. He declared that today traffic 
ordinances should be rigidly enforced. 

Mr. Zerzan said that Omaha showed 
a 41 percent decrease in acq@dents during 
the last few years. Assistant Secretary 
G. W. Scott presided at the meeting. 


Branch in New Quarters 

W. Welsh Pierce, Chicago branch 
manager of the Massachusetts Indem- 
nity, held open house in the fine new 
quarters on the second floor of the Con- 
way building, Chicago, following the 
move from the Board of Trade Build- 
ing where the office has been located for 
some time. The space is about doubled. 
Mrs. Pierce was hostess. Several hun- 
dred agents and brokers visited the new 
offices. The branch has grown rapidly, 
much business coming from life agents 
who find demand continuing for disabil- 
ity income in connection with life po- 
licies. The Massachusetts Indemnity 
makes a specialty of such coveage inde- 
pendently underwritten. Mr. Pierce 1s 
general chairman in Chicago in charge 
of National Accident and Health Week. 


B. G. Wills, vice-president of Fire- 
man’s Fund Indemnity. left San_Fran- 
cisco headquarters for Santa Fe, N. M. 
where he will address the regional 
meeting of the American Bankers Asso- 
ciation. Before returning to San Fran- 
cisco, he will visit Albuquerque and 
other business centers of New Mexico. 
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If you are not already one 
of the two thousand Amer- 
ican States Agents in In- 
diana, Ohio, Pennsylvania, 
Illinois, Michigan, Dela- 
ware, Maryland, Washing- 
ton, D. C., New Jersey, 
Kentucky or Iowa — write 
or wire our home office 
regarding agency connec- 
tions. 


AMERICAN STATES AGENT 


J.0.MULUINIA 






The case of this progressive American States representative in Brazil, Indiana 
—a town of less than ten thousand population, shows how smaller localities, 
too, are responding to the friendly, economical method of financing and insur- 
ing new cars through American States Agents. During the few months in which 
our Automobile Investment Corporation has been in operation, Agent J. O. 


Mullinix has completed fourteen deals amounting to $8,789.62. 


He is protecting that “important two-thirds,” fire, theft, collision and compre- 
hensive premiums—once lost when policyholders financed new cars. He, like 
other American States agents in towns large and small, is enjoying time to fol- 
low-up new business; full commissions upon completion of every deal; and the 
preference for a practical, low cost plan offered by a friendly American States 


Agent. 


AMERICAN STATES INSURANCE COMPANY 
Home Office . Indianapolis, Indiana 


DUDLEY R. GALLAHUE, President EDWARD F. GALLAHUE, Sec’y-Treas. 
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CHANGES IN CASUALTY FIELD 





Landers Resident Manager 





Veteran Indiana Official Opening New 
Office of Landers & Landers in 
Indianapolis 





J. K. Landers, resident vice-president 
Metropolitan Casualty and Commercial 
Casualty in Indiana, has resigned as of 
May 17 and will become resident man- 
ager at Indianapolis, operating as Lan- 
ders & Landers, for the London Guar- 
antee, Standard Surety & Casualty, 
Phoenix Indemnity and Columbia. New 
offices will be opened in 814 Merchants 
building with complete, modern office 
equipment. 

Associated with him will be N. C. 
O’Hair, M. R. Hoppas and R. M. Hen- 
nessy. Mr. Landers has been manager 
of the Metropolitan Casualty in Indiana 


for 12 years, throughout which time 
Messrs. Hoppas and Hennessy have 
been identified with the office. Mr. 


O’Hair has been with the agency ten 
years. 

Mr. Landers has been in the insur- 
ance business in Indiana and Indian- 





apolis for 24 years. Before going with 
the Metropolitan Casualty he was with 
Foster & Messick, Indiana manager, 
United States Fidelity and Guaranty. 
He was born in Martinsville, Ind., and 
is a member of a family that became 
established in that locality in 1811, five 
years before Indiana became a state. 

Mr. Landers has also arranged to 
write marine insurance in all its 
branches through Appleton & Cox of 
Chicago. The office will therefore be 
equipped to write all forms of insurance 
and bonds, including workmen’s com- 
pensation, except life insurance. Mr. 
Landers has built up a large agency 
plant for the Metropolitan Casualty in 
Indiana. 





Joins Cravens, Dargan & Fox 


B. C. McKee has been named man- 
ager of the casualty and automobile 
department of Cravens, Dargan & Fox 
of San Francisco. Born in Chicago, Mr. 
McKee entered the insurance business 
with local agency of his father, D. C. 
McKee, in Seattle. In 1928 he went with 
the Northwest Casualty as underwriter 
in charge of the Automobile Club In- 





Can you find TIME? 


Are too many hours taken up with re- 


newals and collections? Would you be get- 


ting a bigger share of the new business now 


available if you had more time to devote to 


cold selling? 


Then find out how American Motorists 


is helping other agents increase their volume. 


American Motorists will meet your most rigid 


requirements for security and service. 


And 


its participating policies renew far more easily 


and simplify your collection problem. 


May we give you more complete details? 


AMERICAN MOTORISTS 
INSURANCE COMPANY 


James S. Kemper, President 


Home Office . . 


. Chicago, U.S. A. 


THE ONLY ILLINOIS COMPANY HOLDING A CERTIFICATE OF 
AUTHORITY AS AN ACCEPTABLE SURETY ON FEDERAL BONDS 








surance Agency. In 1930 he rejoined 
his father as producer, organizing the 
Washington General Agency, which 
grew to be one of the largest in that 


state. Later the general agency was 
sold and Mr. McKee moved to San 
Francisco, 


Change in the New Jersey Field 


The Glens Falls Indemnity has ap- 
pointed S. S. North supervising under- 
writer in its Newark office with jurisdic- 
tion over northern New Jersey. T. S. 
Sharkey is advanced to special agent in 
the territory formerly handled by Mr. 
North. Special Agents E. F. Bradley 
and T. E. Maddams will continue to 
serve the fields they have handled here- 
tofore. For the present the Newark office 
will be under the personal direction of 
W. J. Adams, manager of the Metro- 
politan area. 


Grayson to Accident & Casualty 


L. B. Grayson has been appointed 
special agent of the Accident & Cas- 
ualty in the Los Angeles branch office, 
of which R. L. Plunkett is manager. 
He was formerly special agent of the 
Standard Surety & Casualty and is sec- 
retary of the Casualty Managers’ Asso- 
ciation. He is succeeded with the Stan- 
dard Surety by Jack Meyers. 


Jennings Special Agent 

George B. Jennings, Jr., who has been 
with the Richmond office of the Fidel- 
ity & Casualty since graduating from 
college several years ago, has been ap- 
pointed special agent, supervising south- 
western Virginia. He is a son of 
George B. Jennings, long Virginia state 
agent of the Royal-Liverpool group. 


Move Pittsburgh Office 


The Pittsburgh office of the New Ams- 
terdam Casualty will be in new quarters 
on the ground floor, 323 Fourth Avenue. 
This location was previously occupied by 
the old Pittsburgh Trust Company and 
is located in the heart of the Pittsburgh 
insurance district. 


Bureau’s Portland, Ore., Change 


John Fritschi, Portland, Ore., man- 
ager of the National Bureau of Casualty 
& Surety Underwriters, has resigned to 
enter the local agency field in Oakland, 
Cal. He is succeeded by Fred J. Horn. 

Mr. Horn addressed the Portland In- 
surance Men’s Breakfast Club on the 
recently amended automobile casualty 
rules and changes involved. 


Akers to Franklin Mutual 


E. S. Akers has gone with the Frank- 
lin Mutual of Chicago as assistant to 
President C. C. Dawes. Mr. Akers for 
five years has been an Illinois depart- 
ment examiner. He will do mainly sta- 
tistical and office record work with the 
Franklin Mutual. 














Kelsey, Barrere in Change 


V. C. Kelsey, safety engineer in the 
Chicago service office of the Commer- 
cial Standard, has been transferred to 
the St. Louis office, his territory includ- 
ing St. Louis and other Missouri sec- 
tions, Indiana, southern Illinois and Ten- 
nessee. He is succeeded in Chicago by 
P. L. Barrere. The latter formerly was 
a safety engineer connected with the 
Union Indemnity in Chicago, who since 
the failure of that company has been in 
business at New Orleans. R. L. Law- 
lor is the manager of the Chicago serv- 
ice office. 


Hospital Group Starts 

SAN FRANCISCO, April 21—Active 
operation is being commenced by the 
Insurance Association of Approved Hos- 
pitals, sponsored by the San Francisco 
County Medical Society, the San Fran- 
cisco Hospital Conference and similar 
organizations in Alameda county. Li- 
censed several months ago by the Cali- 
fornia department, it now has seven ac- 
credited hospitals in the East Bay dis- 
trict and eight in San Francisco, accord- 
ing to announcement. 


| Travelers, 











ASSOCIATIONS 


San Francisco Body Formed 








Casualty Underwriters Organize; A. M. 
Rub Is President; Plan Active 
Program 








SAN FRANCISCO, April 21.—A. M, 
Rubens, chief underwriter metropolitan 
department Ocean Accident, was elected 
president of the Casualty Underwriters 
Club of San Francisco at its first meet- 
ing. Forty underwriters from various 
companies attended. The new club is 
the outgrowth of several informal meet- 
ings of casualty underwriters held 
recently. 

Membership will be confined primarily 
to casualty underwriters employed by 
members of the National Bureau of 
Casualty and Surety Underwriters, 
Present plans call for monthly meet- 
ings devoted to addresses on related 
subjects. Means of providing educa- 
tional facilities through development of 
a casualty library is contemplated in 
addition to a social program. 

J. W. Heinz, automobile underwriter 
was elected secretary, and 
F. A. Banducci, compensation and lia- 
bility underwriter U. S. F. & G, 
treasurer. 

C. C. Lloyd, Hartford Accident, is 
chairman of the board. Other appointees 
to the board are W. B. Brandenburg, 
Maryland Casualty; H. J. Coleman, 
Continental Casualty; L. B. Fletcher, 
Standard Surety; C. Braghetta, Royal 





ADJUSTMENT OF AUTOMOBILE 
ACCIDENT CLAIMS 


A new and practical book for adjusters 
and claim agents, written by an experi- 
enced attorney. 223 pages of which 147 
are devoted to exposition of what and 
how to do in adjusting claims and 76 to 
explanation of the basic legal principles 
involved in determining liability and 
defenses. 
Price $2.00 delivered. 
Please remit with order to the author 
Samuel W. McCart, 923—15th St., N. W., 
Washington, D. C. 

















WANTED 


Experienced Insurance Accountant, 
Bookkeeper, and Department Manager, 
Casualty Company, located in Oklahoma. 
ADDRESS F-60, NATIONAL UNDERWRITER 














Automobile Superintendent now em- 
ployed wishes to make change. Will 
consider traveling. 


ADDRESS F-63, NATIONAL UNDERWRITER 

















LIFE, HEALTH & ACCIDENT MAN 
Experienced claim man, now employed by large 
casualty company handling their Accident & 
Health as well as Life claims, desires to make a 
change and would like to hear from companies 
interested in securing the services of a conscien- 
tious claim man with 15 years’ experience, 


ca 
— of handling all Life, Accident & Health 
claims. 
ADDRESS F-64, NATIONAL UNDERWRITER 














CASUALTY FIELD MAN 


Wanted—Casualty Special Agent by e bu- 
reau stock company to travel out of Chic 
Want only man who knows his business, willing 
to work, and really travel. No “Monday to 
Friday” boys need apply. 

ADDRESS F-67, NATIONAL UNDERWRITER 


———, 








Accident Business Is Good — 
sales pointers read The Accident & Health 
Review. Sample copy 10 cents. 
A-1946 Insurance Exchange, Chicago. 
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Indemnity, and G. F. Lieneke, National 
Bureau. The membership committee is 
headed by G. V. Hersey, London & 
Lancashire Indemnity, and J. E. Clark, 
Great American Indemnity, is chairman 
of the program committee. 





Pittsburgh Association Elects 


At the annual meeting of the Casualty 
Association of Pittsburgh the following 
oficers and members of the executive 
committee were elected: President, H. 
P. Schewe, New Amsterdam Casualty 
Co.; vice-president, Wallace M. Reid, 
W. M. Reid & Co.; secretary, Herbert 
Nickels, U. S. F. & G.; executive com- 
mittee: A. C. Supplee, U. S. F. & G.; 
]. W. Henry, Aetna Casualty; Chas. J. 
Hammer, Fidelity & Casualty; Frank S. 
Kauffman, Travelers; Ralph H. Alex- 
ander. 


Celebrate 50th Year 


The American Mutual Liability’s 50th 
anniversary opened with the arrival of 
nearly 300 guests from as far south as 
New Orleans and as far west as Kansas 
City, and reached its climax last eve- 
ning when President C. E. Hodges, Jr. 
greeted 1,200 at the banquet just 50 
years since the day the incorporators 
met and officially organized. 

The American Mutual’s second oldest 
employe in point of service, Vice-presi- 
dent James F. Kane, Philadelphia, 40 


years with the company, and Vice- 
president E. A. Burtzloff, Atlanta, 
came on the “Jubilee Special.” Only 
Vice-president V. A. Trundy, New 


York City with 48 years’ service, ex- 
ceeds Messrs. Kane and Ward, 31 years 
with the company, in length of service. 
H. Harrison Thalin, Springfield, Mass., 
claim department also has been with the 
company 31 years; Vice-president H. C. 
Kneppenberg, Jr., 29 years, and J: aa 
Hill, Baltimore, 28 years. Thirty-one 
other employes have been with the com- 
pany more than 20 years and nearly 150 
more for more than 15 years. 


Railroad Department Changes 


Several promotions and new appoint- 
ments in the railroad department of the 
Continental Casualty are announced. J. 
C. Schaufen, with the department 10 
years and for some time traveling 
agency director, has been made resident 
manager in San Francisco, in charge of 
Pacific Coast territory. S. P. Hardin, 
an experienced railroad man, becomes 
executive representative, charged with 
developing new franchises and main- 
taining contact with those now in force. 
E. D. Sus, assistant superintendent, is 
made supervisor of railroad department 





Summary of Ohio 
Casualty Returns 
Given for Past Year 








The total casualty and surety pre- 
miums in Ohio last year were $44,139,- 
393 and the losses $13,525,537. The 
breakup of the total is as follows: 


; : Prems. Losses 
Ohio stock Cos..... $ 4,113,473 $ 1,289,939 


Ohio State stock... 29,160,007 11,008,252 
Foreign companies. 2,115,776 768,722 
Ohio Cos., mutual.. 6,467,148 2,485,768 
Other state mutuals 1,748,012 721,288 

hio ,assessment 

sR 135,690 74,116 
Other state assess- 

EUS i y's 50/066: 399,285 177,450 





eaves $44,139,393 $16,525,537 
Ohio Leaders Given 


The Ohio Casualty led the Ohio com; 
panies with $1,598,388 premiums an 
$434,278 losses. The Buckeye Union 
Casualty was a close second with $1,- 
490,577 premiums and $436,757 losses. 
hen came the Ohio Farmers Indemnity 
With $566,585 premiums and $201,014 
osses. The Mercer Casualty was next 


With $234,700 premiums and $91,996 
losses, 





collections and is succeeded in his for- 
mer post by O. H. Wind, who has been 
assistant to the senior vice-president of 
the Missouri Pacific. 








LEGISLATIVE 
e DIGEST e 


AUTOMOBILE 


Connecticut—The legislative commit- 
tee on motor vehicles heard arguments 
on the compulsory automobile liability 
proposal. O. R. Beckwith, Aetna Life 
counsel, representing the Association of 
Casualty & Surety Executives, attacked 
the measure. He cited the Massachu- 
setts experience and pointed out rackets 
that have sprung up through the law 
in the latter state. 

Commissioner Blackall contended the 
Massachusetts measure has not had a 
fair trial and that there is no connection 
between safety and financial responsibil- 
ity. 

Oklahoma—A state driver’s license law 
and highway patrol bill was passed. 

Maine—The senate has accepted the 
adverse report of the majority of the 
committee on the compulsory automo- 
bile liability insurance bill. The senate 
has concurred with the house in killing 
a bill which would require automobile 
operators to provide security for civil 
liability in case of accidents, on the 
ground that it, too, was a compulsory 
liability insurance measure. 

Massachusetts—The insurance com- 
mittee has reported favorably on a bill 
requiring a company not intending to 
renew a compulsory automobile liabil- 
ity policy to notify the insured of such 
intention by Nov. 15, or be bound to 
renew the coverage on the following 
Jan. 1. The bill has been given third 
reading in the house. 

The house has advanced to a third 
reading a bill authorizing companies to 
write compulsory automobile liability on 
the instalment payment plan. The meas- 
ure was sponsored by Counsel William 
Doyle of the Liberty Mutual. 

A favorable committee report has been 
given on a bill abolishing the defenses 
of contributory negligence and imputed 
negligence in accident cases involving 
the death or injury of children under the 
age of seven. 

The house has killed the DeCelles 
measure giving the commissioner au- 
thority to examine and check the data 
of companies writing the compulsory 
automobile liability coverage and to “fix 
outstanding reserves at such amounts as 
in his judgment shall be adequate.” 

Michigan—The Dunckel bill prohibits 
exceptions in automobile public liability 
and property damage contracts, permit- 
ting companies only to deny liability 
because of minors and failure to give 
notice of injury. 





COMPENSATION 


Maine—The house has tabled a bill 
which would create a state fund for 
workmen’s compensation insurance. 

Pennsylvania—The compensation act 
has been amended to require employers 
to file notices of industrial accidents di- 
rect instead of allowing insurance car- 
riers to report. Changes have been made 
in the details of reporting. 

Ohio—The sénate has passed the 
amended substitute house bill 71, which 
includes silicosis among the occupational 
diseases eligible for compensation under 
the workmen’s compensation law. 

Michigan — Additional workmen’s 
compensation bills have been introduced. 
The house labor committee is ponder- 
ing a bill passed by the senate which 
would place occupational diseases under 
the workmen’s compensation law on the 
basis of the New York schedule of dis- 
eases plus silicosis and several other 
alleged occupational ailments. 


ACCIDENT & HEALTH 


Wisconsin — Assemblyman Biemiller 
has introduced five bills covering com- 


In the Special Automobile Number 


list would be: 


ELEVEN FULL COVERAGE AUTO LEADERS 


of The National Underwriter there was 


given a list of the 10 full coverage automobile leaders, meaning single track, full 
coverage companies with no auxillary. The American Automobile has the Amer- 
ican Automobile Fire for New York because one company can not write full cover- 
age. The American Automobile should be in the full coverage class and hence the 


——_1936———_ 1935 Inc. % 

Net Paid Net or Dec. Inc. 

Prems. Losses Prems. in Prems. or Dec 
1. American Automobile. .$13,192,110 $5,051,228 $10,835,157 +-$2,356,953 -+21.7 
OGM eveccccccass 4,011,241 1,576,955 3,437,159 +-574,082 -+16.7 
3. Pacific Indemnity ..... 3,112,909 1,943,286 3,217,485 —104,576 —3.2 
4. Amer. Fid. & Cas...... 2,660,070 1,591,700 1,790,203 +869,867 -+-48.5 
5. Trinity-Universal ...... 2,287,312 906,671 2,041,350 +245,962 -+12.0 
6. Com. Stand., Texas.... 2,011,025 775,400 1,250,943 -+760,082 -+60.7 
YY 1,725,607 552,287 1,438,996 +286,611 -+19.9 
G Weonweeme ............ 1,488,334 636,699 1,115,915 +372,419 +33.3 
yf |” Sa Se 1,456,859 478,987 1,168,365 +288,494 -+24.6 
10. Buckeye Union ....... 1,345,210 408,407 1,162,936 +182,274 +15.6 
11. Amer. Indem. Tex..... 1,159,138 428,740 915,541 +243,597 +26.6 








pulsory health insurance, medical coop- 
eratives, group hospitalization and two 
measures on farmers’ medical problems. 

Ohio—The house education committee 
has recommended a bill permitting school 
boards to buy $1,000 accident insurance 
per pupil. 


G. E. Baer Is Appointed 


The Standard Accident has appointed 
the G. E. Baer agency of New York 
City general agent for bonding. Mr. 
3aer has had 25 years’ experience in 
surety work. 


Approve New York O. D. Rates 


Occupational disease rates proposed 
by the compensation insurance rating 
board of New York state have been ap- 
proved by the department, and will ap- 
ply to outstanding policies as well as to 
new and renewal business from June 6. 


Wants Hawaii Recognized 

Resentful of the fact that a Nebraska 
insurance company has refused to recog- 
nize Hawaii as being a part of the 
United States, Commissioner W. C. Mc- 
Gonagle of the island possession has 
written a letter of protest to Insurance 
Director Smrha of Nebraska. After 
Geo. H. Mock had removed to Hawaii 





Milwaukee Veteran Dies; 
Former Company Official 














RUDOLPH H. 


WIEBEN 


Rudolph H. Wieben, 71, for 50 years 
in fire insurance work as state agent, 
company official and local agent, died at 
his home in Milwaukee after a brief ill- 
ness. He was for many years with the 
old Milwaukee Fire and its successor, 
the Milwaukee Mechanics, first as Wis- 
consin state agent and later as secre- 
tary from 1921 until his retirement about 
1930. In recent years he had conducted 





a local agency in Milwaukee. 


he sought renewal of a health and acci- 
dent policy, and this was refused:on the 
ground that its risks are confined to the 
United States and Canada. The com- 
pany has been asked to explain. 








DIRECTORY 


CERTIFIED PUBLIC 
ACCOUNTANTS 


ILLINOIS 
S. ALEXANDER BELL & CO. 


Certified Public Accountents 


Specializing in Insurance Accounting, 
Audits and Systems 
1¢@ Seuth La Salle Street, Chicage, Iilincis 
Telephone: Central 3516 














WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 
Commercial Accounting 
and Income Tax Counsel 
Insurance Acc ting 
Fire, Casualty, Life 
2 SOUTH LA SALLE STREET 
CHICAGO, ILL. 


Phone FRA. 


KANSAS 


SPURRIER & WOOD 


811 Beacon Building 
Wichita, Kansas 
Certified Public Accountaats 


Insurance Accounting 
Fire, Casualty, Surety 


MINNESOTA 


JAMES S. MATTESON & CO. 
Certified Public Accountants 
Suite 902, Fidelity Building 

Duluth, Minnesota 
James S. Matteson, C. P. A. (Minn & Wis.) 


SOUTH CAROLINA 


GOODING AUDIT COMPANY 


PUBLIC ACCOUNTANTS 


Member American Society 
Audits-Systems-Tax Service 
COLUMBIA, S$. C. 












































WISCONSIN 





FREDERICK S. STAPLES & CO. 
Certified Public Accountants 


First Wisconsin National Bank Bldg. 
Milwaukee, Wisconsin 
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Illinois O. D. Bill 
Ready for Filing 


(CONTINUED FROM PAGE 23) 


premiums returned to assured except 
dividends or savings refunded under par- 
ticipating policies. 

No carriers would be authorized to 
continue writing either coverage unless 
a member of the designated pool. A car- 
rier could become a member of the 
other pool by its consent. 

Mr. Carmel, who had gone to Spring- 
field to attend to having the bill intro- 
duced, found at the last moment sec- 
tions 6 and 7 relating to inspections and 
investigation of risks did not entirely 
meet company views, and returned to 
Chicago to iron out the difficulties at a 
meeting Section 6 in the commission’ Ss 
draft gave companies right to make in- 
spections and investigations to measure 
hazards and make health and safety rec- 
ommendations. Section 7 stated that 
in occupations inv olving dust in harm- 
ful quantities, carriers receiving the as- 
i during the period July 1, 1937- 
July 1, 1938, are entitled to ‘make an in- 
dd and investigation of the risk 
for statistical purposes only, and to sub- 
mit to a central organization or bureau 
within 90 days after issuance of policy 
and not later than Oct. 1, 1938, report 
of its inspection. All such inspections, 
investigations and reports must con- 
form to standards prescribed by the 
commission. 

Any employer to whom a policy is 
issued under the act may appeal within 
60 days after effective date of policy, to 
the commission on the ground the 
premium charged is unreasonable or un- 
fairly discriminatory, and the commis- 
sion may hold a hearing and approve or 
disapprove the premium charged. Ad- 
justment of charge may be ordered on 
a rate basis deemed by the commission 
to be adequate and .reasonable, such 
scale to be binding upon carrier and 





Casualty-Surety Profit 
Is Immediate Problem 


(CONTINUED FROM PAGE 23) 


“Relatively conservative investment 
policies failed to protect casualty com- 
panies from extensive depreciation dur- 
ing the deflation period, but subsequent 
recoveries have been good. Holdings of 
stocks and miscellaneous bonds were 
somewhat reduced in favor of cash and 
government securities, and real estate 
mortgages and loans. 

“With the bulk of available funds in 
interest-bearing securities, and only 
moderate stock commitments, the pros- 
pects are that future appreciation in the 
value of the average company’s assets 
will be moderate. Investment income, 
moreover, is likely to continue to gain 
only gradually.” 

Plate glass insurance proved to be a 
poor risk last year and with labor trou- 
bles continuing this year probably will 
continue to be so, it was said. Most 
casualty companies probably will show 
no important changes in investment re- 
sults. Companies with large real estate 
interests are expected to show consider- 
able benefit from improvement in real 
estate conditions this year. 

Improved business conditions are ex- 
pected to continue fidelity and surety 
losses at a low level. Automobile in- 
surance generally has benefited from 
campaigns against ambulance chasing 
and from safety campaigns. Losses 
from workmen’s compensation may be 
expected to continue to decline as em- 








ployment gains and wages rise. 
assured. The commission has power to 
issue an order to any carrier refusing 


or neglecting to comply with the pro- 
visions of the act to show cause why its 
license should not be suspended, to issue 
an order to comply, and if necessary to 
certify the case to the insurance depart- 
ment whose duty would be to suspend 
the license until compliance is secured. 





& ‘) 
singiadloete esi 


ah ORT a ST ULAR RAL gpa 





THE 


OF A “BIG” NIGHT 


SUITS FOR DAMAGES WILL FOLLOW 


AND 


It is the OWNER OF THE BUILDING or the OPERATOR 
OF THE CLUB OR TAVERN who will PAY THE BILL. 


This is in accordance with the ILLINOIS LIQUOR 


CONTROL ACT. 


The Real Estate and Personal Property of the Building 
Owner and Tenant may be sold to satisfy such judgments. 


Do Any of Your Clients Own or Control Property 
in Which There Is a Tavern? 





Do They Know About This Law? @ sLaw? @ Commission to Brokers 15% 


A. F. SHAW & COMPANY, Inc. 


CHICAGO 


INSURANCE EXCHANGE 





END 


WABASH 1068 











Sales Meets and Promotion 


Mark Big A. & H. Week Drive 


(CONTINUED FROM PAGE 24) 


to eat, he said. Contests don’t build 
men as they are an artificial stimulant. 
“Accident & Health Week means 
money in my pocket,” he said. 
R. B. Kegley, Moore, Case, Lyman & 
Hubbard, said that the Accident & 
Health Week drive creates buyer ac- 


ceptance and gets men out making con- 


tacts. These motivating influences are 
important, he declared. 

Anderson said the object of Na- 
tional Accident & Health Week is to 


present the need of accident and health 
insurance to the buying public. Mr. 
Anderson told about the breakfast plans 
and urged the managers to use the 
breakfast ticket for an accident applica- 
tion plan to increase production. 
Donald E. Compton, Hartford Acci- 
dent, outlined the promotion material 
available for Accident & Health Week. 


PHILADELPHIA PROGRAM 


Philadelphia’s observance of National 
Accident & Health Insurance Week will 
include nine spot announcement broad- 
casts. Station WFIL will broadcast 
the Accident & Health Day luncheon 
April 26 at which R. L. Meyers, Jr., 
chairman of the \jPennsylvania unem- 
ployment compensation board of review, 
will speak. Other speakers will include 
C. Z. Gordon, Jr., of the United Cam- 
paign, who will describe the manner in 
which accidents and sickness increase the 
relief rolls; Commissioner Hunt, and 
most likely John Diemand, executive 
vice-president of the Indemnity of North 
America. 

On April 26 and April 29 radio talks 
on the economic cost of accidents and 
sickness will be given by Commissioner 
Hunt of Pennsylvania. The club will 
also have its “And Sudden Death” ex- 
hibit in the lobby of the Benjamin 
Franklin Hotel on that date. 


NEW YORK CONGRESS 
YORK, April 21.—Speakers 


have been announced for the sales con- 
gress April 23 opening National Acci- 
dent & Health Week activities in New 
York City. They are: Hugo Henn, In- 
demnity of North America, president 
New York Accident & Health Club; 
Harold George, U. S. F. & G., chairman 
Greater New York committee; Floyd N. 
Dull, vice-president Continental Cas- 
ualty; R. W. Fairbanks, personal pro- 
ducer; Parbury Schmidt, personal pro- 
ducer; Harry A. Helm, advertising man- 
ager Glens Falls group; E. H. O’Con- 
nor, assistant secretary United States 
Casualty and chairman Bureau of Per- 
ronal Accident & Health Underwriters; 
Franklin Whyte, superintendent acci- 
dent and health department, Royal In- 
demnity, and Victor Beinfeld. There 
will also be a presentation of the three 
dramatic sketches, “It Happens Every 


NEW 


Day,” which will be given over the radio 
April 25, 27, 29 and 30. 
C. A. Harnett, New York commis- 


sioner of motor vehicles will speak on 
accident prevention and a general safety 
campaign. Harold R. Gordon, execu- 


tive secretary, Health & Accident Un- 
derwriters Conference, will also be 
present. 


COAST PLANS 


The San Francisco Accident & Health 
Managers Club will give two broadcasts 
over KSFO of the Columbia network 
in that city to inaugurate accident & 
Health Week. They will be presented 
Sunday, April 25, 9:15-9:20 p.m., and 
Monday, April 26, 9:30-9:35 p.m. 

Other Pacific Coast radio stations 
which will carry the dramatization of 
“Tt Happens Every Day” April 23, 28 
and 29 at 6:15 p. m. are: KHJ, Los 
Angeles; KGB, San Diego; KDB, Santa 
Barbara; KPMC, Bakersfield; KGDM, 
Stockton; KFXM, San Bernardino; 
KVOE, Santa Ana; KXO, El Centro. 

E. W. Amos, recently appointed su- 
perintendent of the accident and health 


PACIFIC 





department of the California-Western 
States Life, has sent out an Accident & 
Health Week booster letter to 5,000 Pa- 
cific Coast insurance brokers, enclosing 
in each a “68” button and some of the 
Accident & Health Week stickers and 
offering both the large poster and the 
counter card with the poster design to 
all who will apply for them. 


Rochester Excess 
Scale Is Taken Up 


(CONTINUED FROM PAGE 8) 


these are most insistent that some re- 
medial action be taken. While conceding 
the necessity of effecting reform, no 
practical suggestion has been advanced 
as to what measures should be at- 
tempted. The majority of affiliated com- 
pany executives are adamant in insisting 
that commissions be not increased jn 
Rochester, feeling that this would pro- 
duce like demand from Syracuse, Al- 
bany, Troy and other important centers 
now classed as “ordinary” territory and 
allowed 20 percent flat commission. 


One Agent Resisted Lures 


Not all agents of Rochester have suc- 
cumbed to the excess commission bribe. 
The late “Jimmie” Johnson, one of the 
foremost local agents, took pride in re- 
fusing special offers made him, declaring 
the bribe-taker was as bad as the bribe- 
giver. 

A number of leaders in the agency and 
brokerage ranks appeared in active op- 
position to the bill providing for regula- 
tion of commissions at the hearing last 
week, including T. L. Rogers, Little 
Falls, former president New York State 
Association of Local Agents and now 
chairman of its legislative committee: 
James H. Farrell, president Underwrit- 
ers Board of Rochester; Peter D. Kier- 
nan of Rose & Kiernan, Albany; Court- 
landt Otis, representing the Insurance 
Brokers of New York, Inc., and M. L. 
Nathanson, Brooklyn Brokers Associa- 
tion. 


Report a Rate Cut of 50 
Percent on Private Autos 


(CONTINUED FROM PAGE 26) 


face of the sad experience of other car- 
riers on this line for several years. 
“It is highly improbable that the Lon- 
don underwriters, operating from a dis- 
tance and dependent upon representa- 
tives, some of whom may be interested 
more in large volume than careful under- 
writing, can hope to stay in the Amer- 
ican market on the basis of the quota- 
tions cited. It is simple to calculate that 
on the $45 manual rate, on which, due 
to the 50 percent cut, London Lloyds 
would receive only $22.75 gross _pre- 
miums, the pure loss cost on the basis of 
the national average for all stock cas- 
ualty companies last year would be 
$23.22. Lloyds would pay 15 percent 
commission on $22.75 to the Illinois rep- 
resentative placing the business, or $3.41. 
There would be in addition the 2 per- 
cent Illinois premium tax or 46 cents, 
and 5 percent to the London broker 
acting as manager for the group. 


Inadequacy Strikingly Shown 


While most of the administration cost 
of the American business is paid 
Lloyds representatives out of their com- 
missions, London Lloyds maintains an 
attorney-in-fact, J. S. Lord of Chicago, 
whose fees and expenses must be 
charged against the premiums received. 
The casualty men point out, therefore, 
that London Lloyds’ net on a $22.75 
premium would be about $17.75, with 
which, American experience indicates, 
losses totaling $23.22 must be paid. 

It is recognized that such extreme 
offers might be intended to pave the 
way to secure other lines on the theory 
that by taking a loss on one line there 
might result an over all profit. But this 
is a theory which the American compa- 
nies have plumbed to its depths and 
found fallacious. 
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— 
C Ity Net P i id L in 1936 in TEXAS 
asualt et Premiums and Paid Losses in 6 in T 
1 Auto. Liab. Other Liab. Work. Comp. Fidelity-Surety Plate Glass Burglary-Theft Prop. D. & Coll. 
— Losses Prems. Losses Prems. Losses Prems. Losses Prems., Losses Prems. Losses Prems. Losses Prems. Losses 
$ $ $ $ $ $ $ $ 3 3 $ $ 
Aetna Cas. ....e.eeee 756,251 185,566 241,075 59,269 96,173 7,255 153,824 7,705 185,099 23,552 15,263 44,348 9,819 11,576 
Aetna Life ......+.-- 226,322 151,110 2,735 2,706 10,760 4,606 16,844 See = «(és dh ne" Vodeee, <éecee  -<aaviaam .. \xededem,  teeeasé. aaedee © Canaane 
Allstate, Ill. ....--.. 8,095 2,093 5,785 Serre cece coke. -REKRER > hantida, o  euadee ee apenas “euenwa. .. cadens 287 
Amer. Auto. ...+-+.0- 134,705 76,293 86,600 ee? - Sétena  ahades: cndede, ' Gtadan- seéeQue” decehn  “aeebad Snawedal.  (auceas 20,763 
Amer. Employ. ...... 97,991 43,209 22,311 6,071 5,941 2,113 31,807 26,635 21,930 1,634 764 5,42 3,710 
Amer. Fid. & Cas.... 60,689 41,295 44,585 pO Re eee 1,249 OSG - seuete ‘mscen + AOeeee acceded «eeate as “anaaca 5,650 
Amer. General ...... 629,765 191,440 88,725 33,318 —1,576 4,190 141,124 64,343 62,147 —1,512 14,756 5,192 2,643 382 38,880 
Amer. Indem., Texas, 428,671 137,581 84,600 ee ee eee 44,481 Ce re re eT ere 38,632 
Amer. Mut. Liab...... an 36,781 5,735 798 3,035 902 a ieee i s«cwcce Secuee Seqnee.  - «dees GP secvecs 903 
Amer. Reins. ..++...- 32,3 12,174 3,373 5,816 2,237 3 3,2 22,119 meee”. wdeeee  weeeue Cee) ‘«adcen 2 
Amer. Surety ..... nee 336,381 70,375 40,786 13,794 9,277 796 28,827 207,396 36,214 2,065 442 19,253 5,745 5,164 
ssoe. Indem., Calif. 607,718 253,230 6,605 11,233 16,898 3,991 572,407 See) cagnas 3,448 719 1,425 101 4,423 
As 
Atlantic Ins. ........ ae? -Saedek 0 Sema 6=— ceed gaeeee 60 Saedae 8 SORES. | @eGene. daeaus, geasee  <¢eede  ceuader “seaede © aedewe,  eanegul ” -'eaauas 
Bankers Indem., N. J. 1,292 27 . Jace oe sescene ” . Oa. caw —aQGG  dctcce. . “dasecs Se wcavas 8 
Builders & Mfrs, Mut. 28,470 7,238 15,070 1,634 _eee©6=— teceee, » QR oe Sis S'wcceawn®” ‘“asaeee Sabie’ Bicaada © deveda~ Acsann 3,379 
Cas, Indem. Exch. 1,788 a eee 1,788 Dee) tenses —leewakae  iddeaee.  Bauhee . Cawewae « oe.) weneee.  deceee. e0neae «© ences 
Cas. Recip. Exch..... 82,121 77,074 14,564 23,612 5,442 2,157 ae. "eee. ~sseeen -weewee  sdasenel | @eneee ~danddu | esucee 2,986 
Cas. Underwriters..... 764,353 391,162 11,079 465 62,060 7.426 672,058 ocuesee ¢e0nee jjg«éeeee ,. QE -#¢nee0 1,041 
Central Surety ....... “<_< 100,021 132,926 70,753 11,006 585 22,031 175 11,764 4,053 1,881 9,263 
Century Indem. ..... 8,001 1,061 SO ckxne 13% 528 1,649 —186 ME -ccaeus, ~ 1) RMEEOD “Scenes 3 
Columbia Cas. ....... 78,154 22,555 13,899 2,213 8,771 6,781 10,689 1,943 1,760 440 549 1,119 
Commercial Casualty... 217,489 145,113 103,508 74,904 11,996 15,612 64 11,439 —2,100 9,488 3,012 5,182 7,071 
Commercial Standard. 1,050,127 255,333 131,711 60,666 16,677 363,886 29,034 3,991 14,110 5,175 $92 102,374 
Consolidated Casualty. 140,087 ($59,503 ......  ceceee ceeeee Sabene Da One “devas - " gededa’ sabhedes  “* @eagade  “saedeae © “aduaed. x dadena, ‘dendas 
Consolidated Und., Md. 509,384 58,027 62,910 9,785 1,291 Se) See «dade. °- eekwaw® added?) Saeueed  -cceaga... eeseeea ‘“cuaaua. Saadas 
Continental Cas....... 601,172 121,516 43,996 56,480 20,760 144,313 33,126 2,443 4,64: 1,493 17,426 3,810 17,709 
Contractors Cas., Tex. ? .- ~~ an “Geeta ~ geen igam-  sbaece 28,915 4 eee dan re Aeaee do Sadedi > e3naee .  eaeeden oD asians... “dadditeee «ceswae 
Eagle Indem. ....... igo 7,745 1,317 > cwwae 3,012 3,190 1,297 We  waarena errr 408 
Empire Cas. ........ a ae eee See eee Ree 0s Ceneea - aceden Coateeite. | - danege.( -“evemame ‘euadde'l © “ceedehe —. “aaaous 
Employ. Cas., Tex.... 763,374 291, "984 187,091 87,012 123,985 27,447 6,032 4,672 2,963 1,130 5,22 1,351 59,438 
Employ. Liab. Assur 924,172 496,051 146,322 78,146 103,332 44,542 541,660 38,940 4,160 972 19,816 6,760 24,396 
Employ. Reins. ...... 356,291 107,818 132,918 21,483 41,324 15,323 158,024 6,847 Be aaeewe 4,032 416 —8 
Europ. Genl, Reins... 146,550 29,688 49,426 17,834 102 1,617 . ee 19,902 oo ee 
Bases “ . a: “ge . as nee 220,617 sda'van - a. ’ 73 sruae a aaldaed a B--~- seat aee0i<‘“‘i‘éaKw« CeCe et 6660 eseace = 
Federa nd. Exch... 229,617 3,748 386 »285 V7 639 213,763 1) re Coe ae ee Ce ae ee re gaads eededd ~eeWeuc 86 
Fidelity & Cas........ 866,97: 394,563 92,451 76,788 89,809 18,429 427,628 254,026 113,465 5,143 2,062 20,791 5,785 17,243 
Fidelity & Deposit... 276, 361 45,867 15,471 inn CLT ne CC, Can Te CT Tore “¢ «60000  evecee cegéee q§ ¢eee80 seaace 
Fireman’s Fund ..... 50,261 14,142 19.289 2,086 3.239 1,465 16,588 7.964 1,899 491 16 1,046 739 1,871 
First Reinsurance..... 49,345 14,756 30,160 1,728 1,351 tacn Wasaes @eneeek  <@¢d0aee  eueseu” “seeube  _e60ebxa Geen | e¢eeae 1,204 
General Accident..... 159,148 22,013 49,254 32,088 11,096 6,401 57,948 Catan «ddeud>!) Seades 1,819 1,464 9,063 2,790 7,976 
General Reins. ...... bag 59,323 58,324 27,000 24,375 6,500 29,387 14,012 105,037 5,498 a Wawedas 22,389 4.968 j###$ 3386S  ..ccce 
Glens Falls Indem.... 5,565 —286 637 500 . aor 1,190 880 1,984 = 771 253 $1 , ns 6 
Glebe Tandem. ..ccrccs 309,493 109,702 95,287 24,489 66,330 6,387 75,789 124 27,540 6,625 1,175 180 6,247 1,706 
Government Employ... 12,200 2,747 Da wenens -susete. xetecs Bade .. ceetee -‘situava” Sedetan GWéedad  s0edde —  Beddeeo-- eaeues 
Governm’t Pers. Auto. 2,362 1,569 720 a <«a<@bere coccee. -wadena “edduse 000000 “eubWec! (B6a08e) <cdeddedko  «deewae wiadepes 
Great Amer. Indem.. SUL577 168,169 76,707 70,556 7,462 161,613 94,089 52,007 5,620 3,439 1,980 13,279 3,203 
G Casualty ....... 324,690 WEUEe 8=—««CsSvaawene, ° atacak’ “ound s2adeaze 324,690 117,313 suetaeo “SQueewel® Senge .eeeade.” “ewedien’  ( maesae 
po ala Mut. Cas. 172,174 70,039 102,988 48,667 3,704 | Meee aoe : 7,508 3,290 6,353 2,266 51,620 
Hartford Acci. ...... 1,298,121 554,423 231,073 98 30,084 22,847 342,528 145,491 19,038 8,237 2,921 46,558 11,223 97,442 
Highw. In. Und. Aust. 118,871 20, 692 ae 8 ROM  -eeueue <(epcauc> duwewe %eenes ae > -anwide’. “e¢ene: SBwanwa. <caateealel, wea8a, 30,904 
Home Indem. ....... 110,448 7 79,964 Caen sdecen 770 1,604 157 37 ss seeees 27,376 
Houston Fire & Cas.. 23,800 | jj é 6,663 ......  cesese j§§ QB = cecce. 22,204 COGe  tceecen ehaede,  “«cenan. Seaeee eaeagb | «seated cadena”  |iewaaue 
Indem. of No, Amer. 4,335 4,116 7,138 34,306 783 351 2,114 288 2,332 183 
Liberty Mutual ...... 116, 093 4,406 153,628 IGReee 0° «CC ewasna ° “cadens 24 735 1,04 1,873 5,126 2,185 
Lloyds Amer., Tex... 192,822 40 230,25 GCaatk § iteedesea®D “leddeas _ wwedwe esaeem “aeeheu 32,153 9,672 
iain. Geer. ....... 18, 7,106 331 rite BSD  orsde ae ihe Oe Oe cae 796 f 1887 409 
Lumb. Mut. Cas., Ill. 159,650 40,827 91,255 jo 17,108 3,679  . .«..... sen” =. aweee » eceawe 2,607 1,102 1,781 231 30,271 7,495 
Mfrs. & Whils. Ind. Ex. 14,849 5,702 a Ce  Qtien,  helese.  ccepeee ,.008bede  oSiaedae= 0 “Seaiews (meee oe een ov acee 3,719 897 
Maryland Cas. ...... 2,053,316 872,883 459,505 48,977 460,546 197,528 95,039 17,180 6,248 77,820 183/370 50 639 
Mass. Bonding ...... 354,265 114,338 48,964 10,044 14,552 173,284 22,698 4,267 1,203 12,464 18,652 5,479 
Medical Prot. ....... 54,881 0.500 8 8=—«_ ueerwce's 10,276 eeeee enced 400088 <@b6¢0e @Gaddee waeead.  éexeaé: <«<ebesas. “Sawada 
Metropolitan Cas...... 204,239 109,825 100,407 7,93 ‘To. 120 1,952 9,208 3,250 10,340 29,305 14,043 
National Cas. ........ 56,298 23,090 8,997 99 Gia « wenase eneeer 1,096 Sam 86 ‘awwuas 297 1,278 
National Surety ..... 432,006 ih 8 ar CR eo a , 359,853 +o 3,186 1,075 68,967 <<  eeowes 
New Amsterdam 401,299 200,219 112,465 83,457 39,949 14,149 41,667 74,699 20,137 8,477 § 18,189 42,301 15,991 
New sage! dl c as 2,¢ eee, «tenes | eésaus,  ‘Sheebe © -<xateen 6hkemE. \adeedn . nce “ewan )6=3—UCl(C CC!) (Cae | eaee  ‘awddene -amedame 
New York Cas........ 64. 761 13,232 16,828 4,118 155 7,332 2,567 22,789 3,726 1,817 6,007 5,689 807 
Ocean re peeadeeun 100,847 74,902 24,273 7,873 2,820 39,519 3,548 1,946 1,291 3,042 8,454 5,074 
Ohio Casualty 191,486 68,806 63,189 10,470 5,058 6,360 1,860 8,367 2,421 5,197 573 49,207 
Petroleum Cas, ...... 526,614 0 6l(i‘C eed, “Seaten: ceeetan, .éenadea. “OUR SORE?! Seiden  Ondcens! - Se “adeew.... “dadal® deseca  ‘“enaue 
Phoenix Indem. ..... 3,609 1,131 432 | a) =—s i |) en ee 142 6 ee é2ekee 425 
Preferred Acci....... 19,321 7,858 10 eae” tcceenr -ddades 3,850 Se <wsémeu 0 States Soccer eo 
Republic Und. ....... 626 A69 90,567 42,117 7,639 308,630 eee Ce ee ee 35 285 ae ee 65,444 34,414 
Royal Indem. < 271,245 117,375 15,042 5.340 67,608 53,675 19,750 10,345 1,917 509 7,888 3,674 34,585 14,400 
St. Paul Merc, Ind... 205,864 129,278 21,579 3,669 1,257 348 27,363 3,666 13,531 4,250 11,455 7,926 $45 134 
Safety Casualty ..... 363,112 itavsee  tncere  enaken” @oaaed 363,112 SGunee 6 OR Kwdee 0 Own eaw”  weawes® Gentes " aceuce  <e00ene . “Quanae ‘deed 
Seaboard Security en eee, eas 86 eakeee ° Shake “Sdewaa ~ aadens ‘ “* RE) “esiden.. seaedss “ ededia . sadetd) ~ waedee . | ddexdabs™ dedans 
Security Mut. Cas.... 87,215 4,615 2,472 79,641 WG” <eanadein® udaaieo deenca..otedaeu” “caedkal.. ledeaed 483 3 
Service Mut. ......... 270,484 12,542 13,734 173,139 CEeee  » aeeecen » saseaes 258 Te “deavae deeees 30.723 7,277 
Service Ins. Ass’n.... 20,702 983 ccce tana eteewe —eemece att¢es madec@- «eenee.  @0aume i«d@a0e  a@aceds  #ueaes 10,012 1,770 
Secthare Und. = caacd i 52,237 56 12,208 ‘ 299,834 aaenee§6° CO Skene °-dasawe " “shideee  eaceue -«eaaeea”  “eanadd 25,546 10,201 
Standard Acci. ...... 54,470 6 43,018 209,771 146,874 26,038 6,857 4,804 1,615 9,783 1,127 39,258 11,266 
Standard Sur. & Cas. 13,628 21,470 5,265 2,891 25,600 19,859 2,296 307 1,037 949 2,881 1,666 5,82: 2,588 
State Farm. Mut. Au. 72,367 28,406 Geen shteee> “avoncd” “Sateen. “9 seandan. “aébeed > Seeeae. — seeede Seesaw  Sduwan_. waedus 30,447 9,793 
ES ee 14,912 9,090 9,879 wan» ‘deadas ae: (206)  Wsiutcse Ccewante Lesbeae oe Joeates Ge?” Wetec 4,806 2,632 
Texas Compensation.. I, SRR 0 SG Oo a. Seen w@euese seceus. -webdan, “Oadads seated “@Gédeam  ‘dboads adeene 
Texas Employ. ...... 3,291,994 Ganeere: = «=«—.aeeuce O° aucawe “edehea . westaas es Scene © (-ddakiée . eddehe © Maeswe- “dedwae’ <sdeada”_ eeeds « ¢adese j é¢ese< 
Tex Fire & Cas. Und. 232,958 112,392 20,147 1,517 9,352 587 179,894 De). <eatesé ladedeo “sastean sasged) ) adscad 9,792 2,958 
Texas Indem. ........ 143,020 taae © geaubee’ \ aiakemar Cuwaed Sa) Ree) 0“ igaede§ | JeéeneeD «deena Seeeeae waar aie hea 
Traders & General 698,930 70,298 93,814 130,809 17,410 See —OEeE)=8=—s«§Né'wxedd@y ‘“wewase 7,668 3,284 3,958 66,247 34,897 
PO eee 593,242 235,350 111,303 78,827 18,444 Ce Se ee ee ee oe? ree Cm SO eee ee ee aes 
Travelers Indem. : [a0G8. wekeae ~ “omwauc 3,889 wee } 6° Gieden “‘waewew « “Wahigaa " “aeaaes 14,508 5,688 51,630 »75 142,839 57,013 
Trinity Universal 1,303,253 406,518 55,194 45,115 52,671 2 err es ‘ 58,363 2,867 18,993 7,066 15,541 3,423 269,285 125,203 
ig Serv. Auto. Assn. 23,497 23,315 13,669 cee «6 Seances. > eeende, 6 .cn00da.. «9060600  coeeREaleD Secdae. aeedtne .ceatan eas é «4 «= @ aw 13,444 8,929 
J}. 8 Casualty. ....... 69,481 61,417 5,290 1,275 4,443 14,637 49,847 37: 593 _—7 27 60 374 870 517 
Yo A i 819,062 429,603 107,471 43,83 70,712 17,516 361,430 2 39 "096 179,220 85,281 8,677 23,094 24,912 6,032 49,218 18,195 
U, &, Guar. .ccccceces 33,427 12,419 6,237 8,606 3,591 Se “caadan/y) s#eseas 19,967 —561 oe Sante 952 1,921 2,654 2,205 
Utilities, Mo. ........ 31,869 28,727 10,786 14,805 791 837 13,847 9,172 wcteus atdene.  eeeee 9 <«aaecdta deausd 4,190 3,774 
Western Cas & Sur... 157,915 70,658 69,943 17,453 11,606 6,550 45,278 37,016 of : 5,990 2,833 5,701 1,327 19,348 5,480 
estern Cas., Ill..... 42,660 Ste,  ‘esseee came  “Gektber azteca 42,660 che §  deectex-  Wesemee, ~eleaee. @eecau stand o> #66hae. » Sada. eeaeud 
. seeeaes 360,008 230,100 69,267 50,002 30,638 8,084 180,302 SERGE kk hdc ° 1,843 621 2,914 1,060 26,768 11,890 
Total, 1936.......35,816,855 16,369,965 5,125,644 546,320 1,972,103 507,030 15,340,487 8,353,746 2,551,282 503,523 255,112 95,323 641,497 176,446 2,515,149 983,072 
, a. ee 30,174,357 15,039,899 4,158,361 $462,767 1,611,221 553,546 12,510,980 7,187,029 2,711,439 669,298 249,969 85,000 615,52 184,874 1,713,760 725,312 
iThis shows the gross losses paid as net was not in statement. 
*Total of all casualty business including companies listed below. Company totals shown above include classes shown in groups below. 
ies Writi i in TEXAS i 
Companies Writing Other Classes of Casualty Business in in 1936 
ACCIDENT AND HEALTH Prems. Losses Prems. Losses Prems. Losses 
Prems. Losses Continental Assur. 9,038 Glens Falls Indem..... ., Mae ee Pee. Way xa tecaewece 101,787 74,069 
ae patti Continental Cas. ....... 170,997 ae ee 2,831 3,036 | Metropolitan Cas. ..... 23,785 12,957 
Sa 195,982 $ 106,765 | Eagle Indem. .......... q Great Amer. Indem. 2,816 2,815 | Metropolitan Life ..... 196,182 120,020 
Amer. Employ, ........ 228 12 | Employ. Liab. Assur... 2,447 Great North. Life...... 44,356 30,891 | Mut. Benefit H. & A 577,050 362,649 
| ON ae ae Employ. Reins. ........ 7,793 Great Western ........ 10,926 G.GGe £ Bema, Cl, Biv ccdcccucss 7.071 318 
Amer, Sav. Life........ 3.458 | European Genl. Reins 7,524 Hlartford Aceh. ..ccscse 27,563 9,025 National Aid Society... 115,588 54,539 
Bankers Indem., N. J. Federal L. & C...ce.-. 7,830 Ill. Bankers Life....... 6,400 585 | National Casualty ..... 29,759 15,612 
Ben. Ry. Employ Batelslqas Federal Life, Ill....... 30,821 Indem. No. Amer....... _0OtéSwm hw National L. & A........ 1,015,941 444,168 
Bus. Men’s Assur...... Fidelity & Cas......... 9,215 Inter-St. Bus. Men’s.... 8,140 3,366 | New Amsterdam ...... 18,630 16,508 
Central ee Fireman’s Fund Indem. |. eee DOG GOR ch ccicacde 2,594 | No. Amer. Acci........ 78,403 34,282 
Century Indem, ...... 4 Pipe TONNE. ccweecsde’s 10,728 52,328 i Legal Pret. csccccccces 3,879 3,448 | Ocean Accident ....... 7,308 689 
Colorado aa General Acci. ....cccee. 9,740 10,577 | Lumber. Mut. Cas., Ill. | ee Ohio Casualty ......... 48,609 11,730 
Coembia nS 6s 5 « « « 3,274 | General Amer. Life..... 72,719 36,702 | Maryland Cas. ......... 47,859 24,999 | Ohio State Life........ 1,134 255 
ommercial Cas. ...... 36,754 19,253 " General Reins. ........ 6,997 1,344 ' Mass. Bonding ........ 55,392 41,881 (CONTINUED ON 
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32 CASUALTY 
(CONT’D FROM PRECEDING PAGE) 
Prems. Losses 
Order of Railway Empl. 9,808 7,257 
Pacific Mut. _. ee 113,180 99,320 
Paul Revere Life....... 38,620 17,888 
Phoenix Indem. ....... 765 203 
Preferred Acci, ....... 4,642 4,717 
Prev. Te B  AMsvcccee cnn 266,846 114,539 
Prudential ....ccscovecs 18,915 1,940 
Reliable L. & A.. 200,508 100,547 
Reliance Life 35,037 29,282 
Royal Endem. ..ccseccs 2,025 2,861 
St. Paul Merc. Indem.. 550 15 
Southern Reserve ...... 3,517 911 
Standard Acci. ........ 4,177 6,259 
State Farm Life........ —— = ‘ew asene 
State Farm Mut. Auto 13,514 3,942 
Bem INGO. ccccccscees _ p@2shae 
TWAVOIOTS scvecceccesce 337,153 111,270 
U. B, Casunlty...cccccse 8, 10,323 
U. BS. FB. & G.nccccccess 17,026 15,910 
TORREIOB. kk vvkieeeseuseies 254 137 
Wash. National ....... 468,889 214,873 
Western Cas. & Sur..... —  6=—Sss wee 
EE (ove vdnnessecscc 48,276 22,631 
Woetel, 8998. cosscscex $ 4,852,900 $2,529,960 
Total, 1936 ...cc.00s 4,619,767 2,546,355 
STEAM BOILER 
Amer. Employ. ......- $ a. -séebnn 
Amer, Reins, .......00. 22 
Cas. Underwriters ..... 114 
Columbia Cas. ......... 8,989 $ 
Continental Cas. ....... 993 
Eagle Indem, .......-.- 3,701 
Employers Liab. Assur. 2,453 
Europ. Genl. Reins..... 912 
TEKCOBB ccccccsvcscesecse —39 
Fidelity & Cas......... 15,801 
General Acci. .......0+ —69 
General Reins, .......-.- - 990 
Globe Indem, .......... 2,838 
Hartford St. Boiler..... 119,775 
London Guar. ....-2.2:. ar 
Lumbermen’s Mut, Cas. —_ -pbepes 
Maryland Cas. ........ 13,289 6,787 
Mut. Boiler Ins......... —-: areas 
Desa BOG «s0200%45005 10,069 57 
Phoenix Indem, ....... cesses = cevvece 
Royal Indem. ......... | rr 
Preferred Aceh. ...cc02 ssevee 917 
Travelers Indem. ...... ft rrr 
Total, 1936 ..ccoccss $ 194,794 $ 29,741 
Total, BOSS cscsenscs 189,012 26,019 
Prems. Losses 
CREDIT 
Amer. Credit Indem...§$ 24,100 $ —12 
Teted, S008 .icvscden $ 24,100 —12 
Total, 1935 ......00. 15,157 8,228 
ENGINE AND MACHINE 
Metwe CAR ccevccccese iseovece _ 00000 
Columbia Cas, ......... $ 4,940 $ 2,908 
Waste In@eom. .....02<. ——.  ovxche 
Employers Liab. Assur. 2,228 73 
European Genl. Reins.. — pse0ees 
a TTP CT ee ere ee —~G2F lk wwe 
Fidelity &+°*Cas......... 3,362 381 
General Acci. ......... GS Ss obese 
General Reins. ........ 7 0Oté«CS SW 
Globe Indem, ......... | iia 
Hartford Steam Boiler. 72,072 38,070 
London Guar. ........-. —- sarees 
Maryland Cas. ......... 4,043 240 
National Cas, .......-.-> ee becca 
a Co. reer 4,443 1,018 
Royal Indem. ..... 2,981 82 
Travelers Indem. el} wane 














Total, WBS ccsccosve $ 103,318 $ 42,772 
Total, 1936 .....es- 150,326 48,428 
SPRINKLER LEAKAGE 
Astna CAB. scvecsccses $ 3,372 $ 353 
Maryland Cas. ........ 2,314 2,187 
Motel, BOBS avccscces $ 5,686 $ 2,540 
Total, 1036 ......00. 4,805 624 
LIVE STOCK 
Hartford Acci, & Indem.$ 210 $ 225 
Hartford Live Stock... 16,396 14,220 
Woetel, 8936 .cvcossens $ 16,606 $ 14,445 
Total, 1935 ..csccese 21,007 11,967 


Injunction in Taxi Case 

ST. LOUIS, April 21.—Circuit Judge J. 
W. Joynt has made permanent his tempo- 
rary injunction restraining city officials 
and police from interfering with opera- 
tion of taxicabs of the Taxi Owners 
Association, operators of Black and 
White cabs. The case was based upon 
refusal of the city to accept surety 
bonds written for the association by the 
Travelers Mutual Casualty of Iowa. A 
city ordinance requires taxicabs must 
carry liability insurance or post surety 
bonds with the city. 

City officials contended the 
company, which is licensed in Mis- 
souri, could not write surety bonds in 
the state. Judge Joynt ruled, however, 
the association was correct in its con- 
tention any licensed insurance company 
could furnish bond required under the 
taxicab ordinance. The judge upheld 
validity of the ordinance. The city has 
filed a motion for a new trial. 


Enz, Enz & Hinsher, Fort Wayne, Ind., 
has been incorporated by S. Q. Hipsher, 
Charles A. Enz and Carl A. Enz. 











WORKMEN’S COMPENSATION 





Minnesota Improvement Seen 


Compensation Premiums Increase, Loss 
Ratio Lower—Assigned Risks Going 
Back on Regular Basis 





MINNEAPOLIS, April 21—Both 
from the standpoint of premium increase 
and loss ratio the experience of com- 
panies writing compensation insurance 
in Minnesota is showing a_ favorable 
tendency, J. F. Reynolds, general mana- 
ger Minnesota Compensation Rating Bu- 
reau, says in his annual report. 

“Calendar year premium reports for 
the past three years show a substantial 
and progressive premium increase,” the 
report says. “From all available in- 
formation it would appear that the loss 
ratio has continued to show improve- 
ment in keeping with the 1934 policy 
year data obtained through the unit sta- 
tistical plan.” 

Improvement also is noted in the as- 
signed risk department. From the date 
the plan was put into effect, July 1, 1929, 
the number of assigned risks increased 
from 23 the first year to a peak of 708 


| in the year ending June 30, 1935. Since 


business risks in the assigned class. 





then the tendency has been downward 
with an even 600 in the year ending June 
30, 1936, and 379 in the nine months end- 
ing April 1, 1937. 

“Although the number of assignments 
is in excess of what it should be today,” 
says Manager Reynolds, “there is reason 
to believe that many of 
should be written as regular business in 
the future. 
now volunteering to write as regular 


“The assigned risk problem will 
equally as difficult of future solution as 
it has been in the past unless a large 
number of employers, now under the 
assigned risk plan, are removed from 
that class and written as regular busi- 
ness.” 


Make 


Missouri Cases Must Be Heard by State 
Workmen’s Compensation Commis- 
sion, Judges Order 


Ruling on _ Silicosis 








ST. LOUIS, April 21.—Circuit judges 
have decided personal injury damage 
suits based on alleged contraction of sili- 


cosis and similar occupational ailments | 
must be heard by the Missouri work- | 


men’s compensation commission, The 
judges approved a report prepared by a 
special committee composed of Judges J. 
W. McAtee, F. C. O’Malley and J. M. 
Douglas. 

The committee had heard arguments 
of counsel in connection with a suit 
brought in 1933 by W. T. Thurman 
against the National Lead Company for 
$20,000 damages on the grounds he con- 
tracted silicosis while working in the 


company’s plant in St. Francois County: 


over a 15-year period. The ruling will 
affect a large number of similar cases 
now pending in the circuit court. 


Silicosis Survey in Wisconsin 

MADISON, WIS., April 21—A 
WPA silicosis survey conducted by the 
Wisconsin industrial commission is ex- 


| pected to yield the first detailed infor- 


Iowa | 


mation available on silicosis in relation 


|to workmen’s compensation. 





Based on 900 claims for silicosis filed 
with the commission since the 1919 law 
allowing claims for occupational dis- 
eases began to produce results in 1921, 
the study is in reality a huge dossier of 
case histories. What happened to each 
victim of occupational disease and the 
amount of the claim paid, the sort of 
employment that brought on the disease 
and other information has been com- 
piled under the study. 


these risks } 





Many bureau members are | 


be | 


Occupational Disease Is Up 
Casualty Underwriters Are Considering 
the Measure That Was Passed by 
Indiana Legislature 


NEW YORK, April 21.—Agreement 





having been reached with the Industrial | 


Commission of 
writing of occupational disease risks in 
the state, casualty underwriters are now 
studying methods for handling the same 
type of hazard in Indiana, as a recently 
enacted statute in that state compels 
such action. The Indiana law was 
passed as a separate measure from the 
compensation law. Indiana already has 
an assigned risk provision, which com- 
panies have observed hitherto on a vol- 
untary basis, and in a manner acceptable 
to the governing authorities; so the 
problem does not exist there as was the 
case in Illinois when the compulsory 
assumption of risk proposition was un- 
der extended discussion. The regional 
committee of the National Conference 
on Compensation Insurance is to meet 
at Indianapolis April 27, when consid- 
eration will be given to methods for 
handling occupational risks hereafter, as 
well as reviewing rates in the state gen- 
erally. 

There are many complications regard- 
ing the Indiana occupational disease law 
which evidently is a rather crude piece 
of legislation. The Indianapolis cham- 
ber of commerce is circulating the re- 
port that the governor of Indiana will 
declare that this law goes into effect 
May 1. However, in the statute em- 
ployers are given until Oct. 1 to 


; choose what they will do to meet their 


| Mercury 


Illinois regarding the | 





financial responsibilities. The companies 
by that time will have to have their 
forms approved. If the governor does 
decide May 1 is the time for it to go 
into effect, then employers will lose their 
common law rights of defense in the 
interim. The casualty companies are 
very much up in the air as to what 
to do. 


New Mexico Increase Up 


SANTA FE, N. M., April 21.—A 13.4 
percent increase in compensation rates 
will become effective June 11 if approved 
by the rates commission, as a result of 
the passage of the New Mexico compen. 
sation bill. The rates will apply to out. 
standing contracts as well as to new 
and renewal contracts. 


Compensation Road Men’s Topic 

Workmen’s compensation will be one 
of the major topics discussed at the an- 
nual meeting of the Michigan Road 
Builders Association in Detroit this 
week. Arthur Cowlin, Detroit, manager 
of the rating bureau of the National 
Council on Compensation Insurance will 
be one of the principal speakers. 

Formation of a casualty mutual, to 
write compensation and bond coverages, 
has been discussed for some time by road 
builders. 

Revised Compensation Rates 

Revised rates for workmen’s compen- 
sation insurance filed by the National 
Council on Compensation Insurance will 
become effective in the District of Co- 
lumbia subject to approval of Superin- 
tendent J. B. Moor. The proposed 
figures show an average over-all reduc- 
tion of 5 percent from those now in 
force. 

Revised rate filings will shortly be 
made by the National Council in both 
Kentucky and Tennessee, each involv- 
ing average reductions made _ possible 
through increases in payroll audits. 








CASUALTY PERSONALS 





M. D. Price, vice-president St. Paul- 
Indemnity and secretary St. 
Paul F. & M., went to Olney, IIl., for 


'the funeral of his father. 





Following] his recent severe illness 
C. E. Heath, vice-president Standard 
Surety & Casualty, New York, spent 
three weeks cruising through West In- 
dies waters and along the Central 
America coast, returning to his desk 
greatly benefited from the outing. 

Considerable interest was manifested 
when the Sunday papers carried a story 
that Silliman Evans, chairman of the 
board of the Maryland Casualty, had 
purchased the entire interests in the 
Nashville “Tennessean,” which is a daily 
and Sunday paper, and the “Evening 
Tennessean,” a daily paper. These pa- 
pers were formerly owned by Col. Luke 
Lea and were purchased by Paul M. 
Davis, president of the American Na- 
tional Bank of Nashville. It was an- 
nounced some time ago that Mr. Evans 
had purchased an interest in these news- 
papers. Mr. Evans made an announce- 
ment on March 25, when he became 
interested in the purchase of these 
papers. 

D. E. Magnuson, office supervisor in 
the casualty actuarial department of the 
Travelers, died after an illness of several 
months. He had been employed by the 
company about 18 years. 


E. C. Lunt, vice-president Great 
American Indemnity, is paying the pen- 
alty of being an informative and enter- 
taining speaker on all phases of fidelity 
and suretyship in that he is in constant 
demand to speak at agency gatherings 
in all sections and can respond to only 
a percentage of them. His schedule for 
May includes addresses before the 
Surety Association of Cleveland, May 3; 
Ohio Association of Casualty & Surety 
Managers at Columbus, May 4; Casu- 





alty & Surety Association of Cincin- 
nati the following day and the Casualty 
& Surety Field Club of Indiana at In- 
dianapolis May 6. 


G. H. Stickney of the engineering de- 
partment of the Hartford Steam Boiler 
was stricken with a heart attack and died 
at the home of friends in Marlboro, 
Mass. He was born in Worcester, Mass., 
in 1887 and was in the merchant marine 
before going with the Hartford com- 
pany in 1914 as an inspector in the Bos- 
ton department. 

T. E. Braniff, national councillor of 
the Oklahoma City chamber of com- 
merce, will head a delegation from the 
chamber there at the annual meeting of 
the U. S. Chamber of Commerce in 
Washington, April 27-29. 

B. G. Wills, vice-president Fireman's 
Fund Indemnity, gave one of a series 
of three lectures on casualty insurance 
to students of Leland Stanford, Jr., Uni- 
versity at Palo Alto. 

Edward J. Walsh, Los Angeles, south- 
ern California branch manager of the 
Massachusetts Bonding, died suddenly 
following an illness of several months. 
Although in failing health, he had re- 
mained on the job but was expecting 
to arrange for a leave of absence shortly. 


Wallace J. Falvey, first vice-president 
Massachusetts Bonding, has returned 
east after spending a week in southern 
California. 


Utilities Deviation Denied 


OKLAHOMA CITY, April 21.—The 
Oklahoma insurance board has denied 
an order asked by the Utilities of St. 
Louis for a deviation of 15 percent on 
automobile liability and property damage 
business in Oklahoma. 
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Accident-Health 
Values Stressed 


(CONTINUED FROM PAGE 25) 


pect. As to the returns on accident and 
health insurance, the average life of such 
a policy is around eight years. There- 
fore, the agent must not think of the con- 
tracts in terms of, say, $25 a year, but in 
terms of $200. This is a greater return 
than any other phase of casualty busi- 
ness. ; ; 

Other speakers at the morning session 
were L. E. Falls, vice-president American 
of Newark, on “Why Sell Accident and 
Health Insurance?” and Dr. H. W. Ding- 
man, vice-president Continental Assur- 
ance, on “The Obligations of an Accident 
and Health Insurance Salesman.” 


Sales Talk That Clicks 


At the afternoon session A. W. Lorenz, 
assistant manager accident and health 
department Maryland Casualty, gave “A 
Sales Talk That Clicks.” About 50 per- 
cent of the people approached will have 
no acident and health insurance, he said, 
or at best only a limited amount. About 
30 percent will have old time contracts 
for limited amounts, and about 20 per- 
cent will have real up-to-date insurance. 

“It is well to remember when you call 
on prospects,” he added, “that they did 
not expect to spend $50 or some such 
amount on accident and health insurance, 
and when you broach it they quite nat- 
urally show a resistance. 

“Most people you call on will carry 
life insurance, and if they don’t they may 
not be insurable anyway. It may well 
be explained that while life insurance 
fills a much needed function, it is in 
reality ‘death insurance.’ It may also 
be pointed out that most people, injured 
or ill, recover after a time and a lot of 
expense. It is easy to point out the value 
of accident and health insurance.” 


Successful Presentations Cited 





He outlined several sucessful presenta- 
tions in selling accident and health insur- 
ance. One agent says to the prospect: 
“If I could guarantee you that you could 
do about everything you would like to 
do and would not have an accident, 
would that service be worth $50 a year 
to you? Insurance will take care of the 
expenses of accidents and keep up the 
income.” 

Another agent asks them if the pros- 
pect has an automobile and if he keeps 
it in a garage. He asks what it costs 
and how much the auto is worth. He 
then puts the question: “If you maintain 
such an investment in the automobile, 
would it not be worth while to insure 
the driver of that automobile?” 

“One trouble with the accident and 
health field,” Mr. Lorenz said, “is that we 
don’t get enough publicity from stand- 
point of losses. When a fire occurs, the 
trucks and engines dash through the 
streets with sirens sounding. And then 
the newspapers come out with the 
amount of loss and a front-page story. 


Quote from Individual Cases 


“It is well to quote from individual 
cases to show what accident and health 
insurance has done for the injured. Let- 
ters from such injured persons praising 
the help of insurance are very good. In 
using illustrations it will save time to 
choose the ones most effective. For in- 
Stance, if you are talking to a man of 
means, he will be more interested in a 
real estate illustration. If it is a man 
of little money, he will be more inter- 
ested in immediate expenses and his phys- 
ical welfare. 

_ “It is well to have a definite amount 
in mind when you call on your prospect 
~—an amount designed to take care of his 
Particular needs. Then if you find he 

Sa contract which offers $25 when 
he should have $75, you still have your 
Sales arguments well in mind and an op- 
Portunity to sell him still. Many agents 
Who sell a small initial amount fail to 
call back or broach a higher amount 
later when the needs are greater and the 
means increased.” 

Charles H. Davis, Pacific Mutual Life, 
hicago, spoke on “The Light Won't Be 





Any Greener” and E. W. Owen, manager 
Sun Life, Detroit, closed the program 
with his well known inspirational ad- 
dress, “Thirteen Keys to Success.” 

General Chairman Cunnington spoke 
briefly on the value of organization and 
on the possibilities in the accident and 
health field. 

C. A. Sholl, secretary-treasurer of the 
Columbus (O.) Accident & Health As- 
sociation, newest association of its kind, 
presented a letter from Governor Davey 
of Ohio, heartily endorsing National Ac- 
cident & Health Week and paying high 
tribute to accident and. health men for 
the work they are doing. 

Harold R. Gordon, chairman of the 
Accident & Health Week general com- 
mittee, outlined the objectives of the 
week and called on all producers to take 
advantage of the advertising backing 
which the special week will offer. 


Casualty-Surety 
Needs Attention 


(CONTINUED FROM PAGE 25) 


to assume a firmer attitude and become, 
if necessary, militant. He called atten- 
tion to the fact that in past meetings 
there have been resolutions adopted and 
appeals made for action and yet nothing 
was accomplished and there have been 
continuous delays. 

He said that an appeal had been made 
in the past to get the casualty compa- 
nies to put public liability on the term 
basis with 10 percent reduction the same 
as similar casualty lines and yet noth- 
ing had been done. He demanded im- 
mediate action on part of the executive 
committee. He said there was no rhyme 
or reason in further delay. 


Experience Rating Plan 





Regardless of the retrospective rating 
plan in workmen’s compensation he said 
there should be a _ refinement and 
amendment of the experience rating 
basis in order to bring it up to date and 
make it logical. He said that it does 
not meet present demands. The rates 
are predicated on experience that does 
not give a true picture. He urged that 
the first two years be lopped off and 
nine months of the present policy year 
be added. This same plan, he said, is 
used in rating automobile fleets by the 
casualty companies and it has been suc- 
cessful. He said that the present ex- 
perience plan is archaic. 

Automobile production, he said, has 
not kept pace with what has been ex- 
pected. He said that in this case the 
work is with small units when it comes 
to pleasure cars. The non-stock car- 
riers are showing an increase because 
they go after the small units. He in- 
sisted on liberalization of the liability 
and property damage policy, giving un- 
limited personal liability and the inclu- 
sion of drive-the-other-car provisions. 


House Trailer Problem 


He called attention to the confusion 
and lack of uniformity in writing house 
trailers. Some definite program should 
have been reached long ago, he added. 
He said the bureaus are trying to for- 
mulate a plan but the situation at pres- 
= he characterized as very undesir- 
able. 

In the joint meeting Allan I. Wolff 
of Chicago spoke of the situation in 
Illinois with respect to the occupational 
disease law which was passed. He said 
that the great difficulty is handling ac- 
crued liability, that is, the coverage of 
employes where they have already con- 
tracted incipient disease and promise to 
become claimants later on. He said 
that there is no criticism of casualty 
companies so far as their handling the 
situation is concerned. They should not 
be asked to assume the entire liability. 
The Illinois labor leaders, he said, at- 
tempted to force the casualty compa- 
nies to do this and in retaliation intro- 
duced a monopolistic state fund law. 
Mr. Wolff predicted that it would not 
pass. 


The Rose City Agency, Jackson, Mich., 
has been incorporated by R. O. Bisbee, 
J. R. Latehaw and F. M. Bennett. 
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especially for individuals past sixty. 
Therefore, elderly persons, more than 
others, are in definite need of accident 
insurance; but it is practically impossible 
to obtain the necessary protection through 
ordinary sources. All agents and brokers 
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Cleveland Speakers Present 
Valuable A. & H. Material 


(CONTINUED FROM PAGE 24) 


“ood” business—physical, financial and 
moral—was emphasized by Dr. H. W. 
Dingman, vice-president and medical di- 
rector Continental Casualty and Conti- 
nental Assurance. 

“A good name is invaluable to an 
agent,” he said, “and anything that is 
invaluable costs you something. The 
cost in insurance is your voluntary denial 
to write bad business. In the individual 
case it may seem to hurt you if some 
other agent gets approval of an app that 
vou refused to submit. But in insurance 
it is not one case that makes or breaks 
you. It is a hundred. A good name is 
not built in a day or a month or even a 
year. But once you have built it you 
will obtain business that the other men 
do not get and can not get, and it will 
be of a volume that far outweighs the 
occasional risk you might have got 
through if you had not been insistent on 
establishing a good name for yourself.” 

He pointed out the necessity for the 
agent having a clear cut conception of 
what it is that accident and health in- 
surance attempts to do and an equally 
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clear conception of what the circum- 
stances are that endanger this widely 
needed form of protection. He defined 
accident and health insurance as a sub- 
stitute for earning power when the in- 
dividual is unexpectedly disabled, with 
emphasis on the “unexpectedly.” For- 
tunately, most disabilities are temporary 
and earning power is resumed, but oc- 
casionally they are prolonged. The com- 
panies attempted to protect them with 
the non-cancellable policies and the so- 
called permanent disability clauses that 
supplemented life policies. The experi- 
ence was unfortunate, not because of un- 
expected disability, although the claims 
were unexpectedly high, but the records 
give strong indication that, although the 
claims may have been unexpected to the 
companies, they were not so unexpected 
to the claimants. 


Is Matter of Honesty 


“It is human nature to want all we 
can get,” he continued, “especially in 
living security. If abuse of an accident 
and health policy gives security in living 
at no greater cost than straining of con- 
science, some of our policyholders are 
going to try to get it in that way. 

“The problem is a matter of honesty. 
If your prospects for accident and health 
insurance are honest when they apply, 





and make their representations frankly, 
good business goes on the books. If 
they are honest when they make claims, 
the business stays on the books. Deter- 
mination of this honesty question rests 
chiefly if not entirely with you, the 
agent.” 
Agent Knows His Client 


On the physical side, the agent is not 
expected to listen to a man’s heart or 
use the blood pressure machine, but 
the company does expect him to state 
the height and weight as they really are 
and satisfy himself that personal history 
is reliably stated. The financial element 
should be decided by the agent more 
easily than by an inspection company as 
he either knows his client personally or 
has been referred to him. “As an agens 
you are in a position to know the eco- 
nomic worth of the man you are solicit- 
ing, and, knowing that economic worth, 
can determine how much he should buy 
and how much he should not buy,” Dr. 
Dingman declared. 

The moral aspect of the risk is un- 
doubtedly the most important of the 
three. The prospect’s reputation indi- 
cates his ethical desirability. Reputation 
represents public impression of charac- 
ter. That impression may be wrong, but 
it is much more likely to be right. If 
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a man has a reputation for sharp deal- 
ings, nothing else is to be expected jf 
he becomes a policyholder. If such 
business is submitted, it is at the cost 
of the agent’s own reputation with his 
company. Decisions on borderline cases 
will run against him and even his good 
risks will be looked at askance if the 
average of his business makes the com- 
pany doubt him. 


J. W. Rose Speaks on Plan 


for Financing of Premiums 


(CONTINUED FROM PAGE 12) 


be contained in the instalment 
ment or invoice contract. 

2. The actual collection and _ remit- 
tance of a required down payment 
should be made to the finance company, 
Foregoing a down paying will encourage 
defaults and cancellations and _ permis- 
sion for the agent to retain the down 
payment will offer the opportunity for 
undue extension of credit and likewise 
encourage subsequent defaults. 

3. The policy or policies of finance 
should. be deposited with and held by 
the finance company as collateral se- 
curity for the money advanced in order 
to further qualify the procedure, avoid 
confusion, misunderstanding and con- 
troversies. If the policies are held by 
a mortgagee a certificate of insurance 
should be acceptable. 

4. Return premiums on the short rate 
basis should be paid only “upon demand 
and surrender of the policy” as is so 
clearly provided in the standard policy 
provisions. i 

5. A supplemental agreement from 
companies is entirely superfluous if the 
plan is not in conflict with the policy 
provisions or insurance law. If the pur- 
pose is to nullify or circumvent some 
policy condition, then it is, of course, 
objectionable for obvious reasons. 


agree- 


Hear Amendments 
to Illinois Code 


(CONTINUED FROM PAGE 4) 


equitable that they be obliged to main- 
tain assets and reserves in this country 
in the same proportion as is required of 
licensed American and other foreign in- 
surance companies,’ one said. “The 
question is, ‘Shall London Lloyds dic- 
tate to us in this respect, or shall they 
conform to our requirements?’ 


Not on a Parity 


He then pointed out the foreign com- 
panies operating in this country have a 
total of $431,000,000 in deposits here 
as protection to American policyholders 
meeting the same requirements as all 
other companies here The sole deposit 
of London Lloyds is the $1,250,000 in 
a Chicago bank required some time ago 
by Insurance Director Palmer This 
amount, however, is inadequate to cover 
the last year’s business in Illinois alone 
on a basis comparable with that re- 
quired by other carriers, the broker said. 

Mr. Reed emphasized that if ade- 
quate deposits are not required of Lon- 
don Lloyds it may again become ‘nec- 
essary to sue individual underwriters at 
Lloyds in London to collect claims, as 
was the case for so long. Maintenance 
of adequate deposit in the country is 
a cardinal principle of policyholder 
protetion accepted universally by all 
companies but London Lloyds, Mr. 
Reed said. A second important prin- 
ciple is the limitation of liability pro- 
vision in Illinois and most other states 
insurance laws which is London Lloyds 
chief objection to the Illinois code. 

“London Lloyds has enjoyed privileges 
in Illinois not granted to any other class 
of insurers, and these special privileges 
have enabled them to: do business at 4 
cost that is commonly conceded to be 
more than 20 percent less than the cost 
of operation of other licensed insurance 
carriers. 


“By reason of this reduced cost, 
Lloyds have successfully raided the 
business of American insurance com- 
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panies and insurance agents in this state. 
When they speak of a free and open 
competitive market for insurance they 
mean a continuance of the preferential 
position. The proposed insurance code 
has laid down the rules of the game on 
4 fair basis for all insurance organiza- 
tions. It plays no favorites.” 

Mr. Reed expressed belief the rank 
and file of insurance brokers and agents 
in overwhelming majority oppose the 
amendments which London Lloyds 

s. 

“> Insurance Brokers Association of 
Illinois had another extended directors’ 
meeting at which the subject of Presi- 
dent Redmond’s advocacy of London 
Lloyds and the group’s attitude on the 
Lloyds code section were discussed. 
Temporarily the decision not to express 
an attitude was continued. A general 
meeting may be held soon to formulate 
a stand to present. 


St. Louis Situation 
Debated by W.U. A. 


(CONTINUED FROM PAGE 3) 

to the fact that several controversial 
questions were being discussed. The 
meeting was recessed and then recon- 
yened as a session of stockholders of the 
Underwriters Salvage Company of Chi- 
cago. There was considerable discussion 
of the Uniform Printing & Supply Co. 

After much discussion the St. Louis 
legislation, which had previously been 
submitted to the agents of that city, 
was in substance approved. It was re- 
ferred to the governing committee and 
it is not likely to be promulgated at 
least for several weeks. 

The membership approved the selec- 
tion by the governing committee of Hot 
Springs, Va., as the place for the Sep- 
tember mid-year meeting. 





Large Attendance Recorded 


The members present numbered 64. 
In addition there was an unusually large 
attendance of camp followers. Most of 
the western contingent arrived Saturday 
morning and enjoyed three grand days 
of golf before the regular meeting 
opened. The governing committee—J. C. 
Harding, Springfield. chairman—had a 
meeting Saturday and another Monday 
morning. 

At the Tuesday morning session 
Walter D. Williams, Security of New 
Haven, reported for the nominating 
committee; Mr. Harding for the govern- 
ing committee; W. P. Robertson, North 
America, finance; Mr. Buck, Chicago 
committee, 

S. P. Rodgers, State of Pennsylvania, 





as chairman memorial committee, read a 
resolution in memory of the late A. F. 
Sanford of Pittsburgh, who was general 
agent Allemannia. C. R. Street, Great 
American. as usual had a constructive 
message as chairman committee on 
cooperation in loss adjustment practices. 

C. M. Hayden, vice-president Glens 
Falls, addressed the meeting in his 
capacity of president Chicago Board. 
He spoke of the advantages of the Chi- 
cago Board and W. U. A. cooperation. 
Despite the fact that membership in the 
Chicago Board is on a broader base than 
that of the W. U. A., the cooperation, 
he said, has been beneficial and even 
greater improvement can be effected 
through continuance of the relationship. 

A. R. Small, president Underwriters 
Laboratories, also addressed the meet- 
ing. Mr. Small impressed all with his 
absolute knowledge of matters in his 
field. 

Mr. Small said he intends to keep in 
much closer touch with the insurance 
business. In the past, he said, relations 
of the Underwriters Laboratories have 
been almost exclusively with the manu- 
facturers. In the future the laboratories 
intends to become an integral part of 
the insurance business. Representatives 
of the laboratories lately have been ad- 
dressing meetings of field men. 

E. M. Schoen, Atlas, reported as map 
committee chairman. 

S. R. Buck, chairman committee on uni- 
form forms, stated an economical meth- 
od has been devised to inform the field 
promptly of promulgation of new forms. 

G. H. Bell. National, was heard as 
chairman Uniform Printing & Supply 
Co. 

G. C. Long, Jr., Phoenix of Hartford, 
reported for the inland marine commit- 
tee Wednesday, as did Mr. Harding for 
public relations. 

The governing committee report con- 
tained a statement showing that the 
comparatively new agency contract has 
paid its way in a material way. Recent- 
ly a prominent agent, who had a large 
real estate, rental and loan business as 
well, died. He was hopelessly insolvent. 
He had maintained a single bank ac- 
count, His accounts to his companies 
were delinquent. However, under his 
contract with his companies, his at- 
torneys acknowledged the insurers were 
entitled to take over the agency. It was 
readily sold and loss to the companies 
was avoided. Under the old agency con- 
tract there would have been delay and 
expense in probate and receivership pro- 
ceedings since the assets would have 
constituted a common fund for all cred- 
itors. 

The governing committee again re- 
ferred to the question of competition of 









EXCESS 


INSURANCE COMPANY 
OF AMERICA 















Reinsurance 
Casualty and Surety 


Excess Covers 
















Executive Offices: 


99 JOHN STREET 
NEW YORK CITY, NEW YORK 


Telephone Beekman 3-1147 





























casualty running mates. At the last 
mid-year meeting there was reference to 
“improper attacks” on fire business with 
casualty leverage. The governing com- 
mittee at that time was requested to 
consider the question with the idea of 
framing rules and regulations character- 
izing such attacks as “unfriendly con- 
duct.” 

The committee, according to Mr. 
Harding, has sought to create a special 
committee to develop legislation but has 
been unable to evoke positive interest. 

The governing committee stated it 
considers from time to time desirability 
of extending the term rule and where it 
does seem desirable. Recommendation 
is made to the Subscribers Actuarial 
Committee. 

W. H. Lininger, Springfield, chairman 
membership committee. reported there 
are 172 individual members, 23 honorary 
members and 248 companies. 

Tuesday evening there was a meeting 
of the Subscribers Actuarial Committee. 








LATE FIRE NEWS 








Fire-Explosion Issue Being 


Probed in Milwaukee Loss 


MILWAUKEE, April 21.—Engineers 
of the Fire Insurance Rating Bureau 
are conducting an investigation of the 
Krause Milling Co. fire and explosion. 
It is likely that it will be some time 
before the investigation is completed 
and a report available. 

The question of whether the explosion 
or the first was first is one of the vital 
points expected to be determined by the 
various investigations now under way. 
Reports current at the time were that 
as many as three explosions were heard 
before there were signs of fire. As to 
the coverage on this point, it is under- 
stood that most if not all fire policies 
of the Krause Milling had the inherent 
explosion clause in the forms, as is the 
case in most risks of this type. 

An inquest into the explosion and 
fire, which caused damages estimated at 
$1,250,000 and caused the death of seven 
employes and injured 25 others, is 
planned to start late this week by Dis- 
trit Attorney Steffes and Coroner 
Schultz. Plans for the hearing are so 
exhaustive that it is expected to last 
several weeks. 





Utah Home Fire Directors 
Vote to Increase Capital 





SALT LAKE CITY, April 21.—Di- 
rectors of the Utah Home Fire voted 
to increase capital from $400,000 to 
$600,000 by paying 50 percent stock divi- 
dend, transferring $200,000 from surplus 
to capital account and issuing 2,000 ad- 
ditional shares of $100 par value stock 
to present stockholders. Surplus will be 
$570,000 after the transfer is effected, 
A. L. MacDonald, secretary-manager, 
stated. 

Mr. MacDonald explained the action 
was decided upon to enable the company 
to comply with law in states requiring 
companies to be capitalized for more 
than $400,000. Operations have been ex- 
panded recently to various sections of 
the country. 

This company, originally the Home 
Fire of Utah, celebrated its 50th anni- 
versary in last September. It now oper- 
ates in 20 states. Heber J. Grant, its 
organizer and still active as president, 
is one of the most revered insurance men 
in the west. 


Brooklyn Brokers Hear Brodsky 


NEW YORK, April 21—J. C. Brod- 
sky, assistant resident manager metro- 
politan department Fidelity & Casualty, 
spoke to the Brooklyn Insurance Brok- 
ers Association today on “Assurance of 
Honesty.” The association will hold its 
annual dinner May 11. A number of 


prominent state officials are expected to 
attend. 


Minneapolis Women Meet 

MINNEAPOLIS, April 21.—One of 
the largest gatherings of insurance 
women ever held in the northwest was 
that at the monthly meeting of the Min- 
neapolis Insurance Women’s Club. More 
than 100 were present where marine in- 
surance was discussed by V. W. Davies 
of the Fred L. Gray Co. The women 
displayed lively interest in the subject. 
The following were named on the ex- 
ecutive committee: Hazel Hodges, Lar- 
son Insurance agency; Marie Brodine, 
R. M. Thompson Co.; Hulda Anderson, 
U. S. Fidelity & Guaranty; Helen Hin- 
richs, Maryland Casualty; Maida Pit- 
blado, Royal. The next meeting will be 
held May 17. 
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ACCIDENT AND HEALTH 





No One Need Lack Prospects 


Extent of Field for Accident and Health 
Coverage Shown by J. F. Leibig 
in Philadelphia Talk 








PHILADELPHIA, April 21.—Wind- 
ing up the series of four educational lec- 
tures of the Accident & Health Club of 
Philadelphia before more than 100 agents 
and brokers. John F. Leibig, Conti- 
nental Casualty, president of the club, 
declared there are some 85,000,000 pros- 
pects for accident and health insurance in 
the country today. 

Leibig’s was the sole sales address of 
the series and was devoted solely to pros- 
pecting, which he termed the paramount 
necessity of a sale. He listed the avail- 
able prospects as 38,000,000 male wage 
earners; 11,000,000 feminine workers, 
and 36,000,000 unemployed housewives, 
college students, school children, etc., 
“for whom our companies have provided 
special types of coverage.” 

Failure to sell accident or health in- 
surance, he contended, does not lie in 
the scarcity or lack of prospects but in 
the failure to contact them. 

For a new man entering the field, he 
suggested prospecting friends and rela- 
tives. For those agents who “brag” 
they do not concentrate on that class of 
prospects, Mr. Leibig said he was in- 
clined to believe that they “were apolo- 
gizing rather than bragging” and either 
were not sold on the coverage or else 
were not properly qualified as insurance 
men to insure those closest to them. 

The established fire agent or general 
broker, Mr. Leibig said, occupies an en- 
viable position as far as getting accident 
and health business for he has many 
logical prospects in the clients already 
on his books. 


Has New Disability Form 

The “imperial” disability policy of the 
Progressive Mutual Assurance of Min- 
neapolis is issued on a three- classifica- 
tion basis, the occupations classed under 
A, B and C being listed on the rate 
card in simplified form so that the agent 
can readily tell in what classification 
any prospect belongs. It pays for 24 
months for accident total disability, with 
one-half partial for three months; 12 
months for confining illness and regular 
monthly indemnity for 21 days non- 
confining. Hospital indemnity is 50 per- 
cent extra for two months. Air travel 
is covered. The annual premium for 
male risks, 18-50, class A, is $40, for 





Volunteers in School Are 


Found to Be Best Agents 











The most successful agents are men 
who entered the insurance business of 


their own accord, a study by the Travel- | 


ers of records of graduates of the home 
office agents school indicates. 

Those who learned of the school and 
enrolled voluntarily made better records 
after finishing the course than men in- 
fluenced by others to enroll. Men who 
had all expenses paid, and who had to 
make no sacrifices to take the course, 
appear less likely to make outstanding 
success in the field 

The average number of life and acci- 
dent applications per week for all re- 
porting graduates of the school is 1.46, 
but a number have produced an average 
of more than three applications a week. 
One, a middle aged man who left the 
ministry to take the course, produced an 
average of 4.8 applications a week 
(nearly one application each working 
day) his first ten weeks in the field. 
Scores of the Travelers graduates have 
averaged better than two applications a 
week for extended periods. 

The Travelers home office school for 
agents is in its second year. 


that | 


$1,000 principal sum and $100 monthly. 
Rates are increased 25 percent for ages 
50-55 and 50 percent for ages 55-60. 
The age limit is 60 years. Single women, 
18-50, employed away from their own 
homes, dependent on their income for 
support, are insurable. Applicants who 
have lost an arm, leg, hand, foot or one 
eye, are rated up 25 percent. 


“When Does the Disease 
Manifest Itself?” Is Point 


Disability claim men in making ad- 
justments should act upon the thesis: 
When did the disease manifest itself and 
incapacitate the assured?, and not on 
the theory of when did the disease be- 








gin “medically,” C. R. Holton, general 
counsel Great Northern Life, told the 
Chicago Claim Association. Courts’ in- 


terpretation of policies shows the public 
expects this assumption and buys the 
cover with that in mind, he said. 

Mr. Holton in defining ‘manifest,” 
said the courts use the word as mean- 
ing “become active.” Consequently if 
any manifestation of a disease appears 
during the waiting period, the claim 
should be declined. Of course, some dis- 
eases, while not disabling the person, 
show signs of their existence in the pol- 
icyholder’s general appearance and 
otherwise and if there seems to be doubt 
the policy should not be issued because 





once the waiting period is over and the 
assured becomes disabled, his claim is 
likely to be upheld in law. 

Mr. Holton said “sickness” before a 
lay jury means disability and not hay- 
ing a disease merely existing in the 
body. He cited cases demonstrating 
that judges and juries had asserted sev- 
eral times that this is the public’s con- 
ception of the word “sickness.” 

Dr. Josiah Moore, pathologist, spoke 
briefly on origin of disease. He pointed 
out how difficult it is to determine just 
when a disease started. Some diseases 
may have been acquired by ancestors 
several centuries ago and the susceptibil- 
ity can be handed down. Other diseases 
may be acquired in childhood and be- 


come dormant, such as_ tuberculosis. 
Many children have tuberculous infec- 
tion which may not be noticed at the 


time and disappears in a few months for 
years. He pointed out there is much 
difference in the manifestations of tuber- 
culosis, which are usually disabling. 





Redfield Shows Gain 


Redfield. Associates, Mutual Benefit 
Health & Accident, Chicago, is 20 per- 
cent ahead for April, which is desig- 
nated as accident and health month for 
the office. The agency expects April to 
be the best month in its history. 





Plan Jubilee Convention 


The Provident Life & Accident will 
celebrate its golden jubilee at its con- 
vention Sept. 14-16 at the Lookout 
Mountain Hotel, Chattanoga, Tenn., the 
home city. 








News oF CASUALTY COMPANIES 





Detroit Mutual Would Halt 
Michigan Department Action 





LANSING, MICH., April 21.—Judge 
Carr of Ingham county circuit court has 
taken under advisement a petition of the 
Central Mutual Auto of Detroit to pre- 
vent Commissioner Gauss from taking 
any action in regard to it. 

A departmental examination revealed 
an impairment in the mutual’s assets and 
its report on 1936 business has not been 
accepted for filing by the department. It 
was further disclosed that management 
of the mutual has contemplated levying 
an assessment against members. It is 
claimed that a 5 percent assessment 
would bring in some $150,000, which 
would more than tide over the carrier, 
providing further difficulties were not 





encountered. There was some slight dis- 
pute as to the amount of impairment, wit- 
jnesses for the mutual claiming it had 
| been reduced to $23,000 while depart- 
|ment witnesses were unwilling to con- 
cede it was less than $28,000. 

The department, it was disclosed, con- 
sidered and rejected some proposal for 
rehabilitation but there was no showing 
that the commissioner had acted arbi- 
trarily or had shown any animus in fav- 
oring some other proposal than had been 
| offered. 

It appears that the Detroit carrier was 
adversely affected by difficulties of the 
old Central Mutual of Chicago, which 
had been admitted to Michigan and had 
done an extensive business in this state, 
chiefly among common and _ contract 
highway carriers. 


European General’s Assistant 

NEW YORK, April 21. — Ernest 
| Brandli, newly appointed assistant United 
| States manager of the European General 
| Reinsurance in succession to the late C. 
T. Gray, is admirably equipped for the 
|post, having been connected with the 
; company since 1911, serving for several 
| years as assistant secretary at its head 
|office in London prior to joining the 
United States branch at this city in 1926. 
He was advanced to the secretaryship of 
the branch three years later. T. L. Haff 
is United States manager of the corpora- 





Maryland Casualty Reports 
Good First Quarter Gains 





Maryland Casualty gross premiums for 
the first quarter were $8,129,653, an in- 
crease of $491,886. Net premiums in- 
creased $667,676, reflecting a reduction 
in reinsurance ceded to other companies. 
This was due mainly to a reduction in 
the volume of contract bonds written, 
which in 1936 was so large as to re- 
quire heavy reinsurance. 

Trade profit was $1,483,130, a gain of 
$803,944. Paid losses decreased $398,- 
484. Investment income was $224,609, 
an increase of $16,503. Appreciation in 
the value of unamortizable securities 
held was $426,260. 

Assets March 31 were $40,437,830, as 
against $37,129,760 a year ago. The 
largest asset gain was in stocks, which 
at market or appraised values amounted 
to $8,701,404, compared with $7,452,831. 
Unearned premium reserve was $12,055,- 
817, $820,117 higher, and voluntary re- 
serve for securities fluctuation $2,427,067 
against $1,622,298. Surplus increased to 
$4,970,605, compared with $3,631,141. 





State Audit Shows Autoist 
Mutual Improves Condition 





In view of the controversy between 
Autoist Mutual of Chicago and the Min- 
nesota department in connection with 
its license in that state, the report of 
the Illinois department on that company 
as of Feb. 28 of this year is interesting. 
The hearing on that company’s petition 
for injunction restraining the Minnesota 
department from cancelling its license 
has again been postponed, this time to 
April 22. The April 10 hearing was 
postponed because Commissioner Yetka 
was not in St. Paul. 

The management, according to the 
examiners, has now taken steps to cor- 
rect conditions that were producing un- 
favorable results. Many of the hazard- 
ous lines and business in unprofitable 
territories has been canceled. The claim 
department has been thoroughly reor- 
ganized and is being operated efficiently 
so that claims are now being taken care 


of promptly and in accordance with the 
provisions of the contract. 

Investments consist of high grade 
bonds, none in default, and can be read- 
ily liquidated without loss. Autoist 
Mutual has_ ceased writing non-as- 
sessable policies and is now issuing con- 
tracts for the contingent liability at one 
time the premium expressed in the pol- 
icy. Total assets were $474,758 and net 
surplus $55,066. The president is G. F, 
Ballou of New York; vice- president is 

J. Merrill and secretary is EF. 
Hielscher. He is the one who is in 
active charge. It operates in Illinois, 
Indiana, Iowa, Michigan, and Minnesota. 

Rates charged are from 10 to 20 per- 
cent off manual. 

Autoist Mutual has effected several 
unearned premium reinsurances in the 
last two years, apparently to lessen the 
demands upon surplus. The latest such 


transaction was a deal with London 
Lloyds effected Feb. 27 under which 30 
percent of the mai ieal was ceded. 


Lloyds pays Autoist Mutual a commis- 
sion of 35 percent on this reinsurance. 

In 1936 premiums written amounted 
to $615,376 and claims were $331,302. 

As of Feb. 28, the net unearned pre- 
mium reserve was $178,887. The amount 
of premium reserve assumed by Lloyds 
was $76,666. 


Central Mutual Plate Glass 


The examination of the Central Mu- 
tual Plate Glass of Chicago by the IIli- 
nois department as of Nov. 30 shows 
assets $23,068, surplus $6,742. The sur- 
plus was increased $3,738 from Dec. 31, 
1934 due to underwriting profit. The 
net premiums were $28,021, total income 
$28,605, losses $22,646, total disburse- 
ments $40,054. The premium reserve is 
$14,745. The company issues a standard 
full coverage contract and a 50-50 excess 
endorsement policy. The rates charged 
for full coverage contracts are approx- 
imately 15 percent off manual and those 
for the 50-50 policies about 10 percent 
under manual. It operates only in IIli- 
nois and practically all the business is 
in Cook county. 


To Qualify in Arkansas 

Lloyds America of San Antonio, Tex. 
will qualify in Arkansas with a $20,000 
deposit in securities or an approved 
surety bond, following the supreme 
court decision that the company had the 
right to enter the state, Commissioner 
Harrison announced. Former Commis- 
sioner Gentry originally refused license, 
claiming the company did not meet 
Arkansas requirement as to capitaliza- 
tion. 





Casualty Company Notes 
The Arex Indemnity of New York has 
been admitted to Ohio. 


The State Auto of Iowa, a reciprocal, 
has been admitted to Colorado. 


The American Reinsurance has de- 
clared an initial quarterly dividend of 
40 cents on its common stock. This is 
the first payment since the declaration 
of a 100 percent stock dividend April 1. 


Boiler Inspectors to Meet 


NEW YORK, April 21.—Casualty 
companies writing boiler and engine in- 
surance will be represented by their en- 
gineers at the general meeting of the 
National Board of Boiler & Pressure 
Vessel Inspectors at the Hotel McAlpin 
here May 24-26. The purpose of the 
organization is to secure uniform ap- 
proval of specific designs of boilers and 
pressure vessels through adoption by 
states and municipalities of a uniform 
code of rules and a standardized stamp 
mark. 


Indemnity of N. A. Virginia Rally 

The Indemnity of North America held 
a two-day regional meeting in Rich- 
mond, Va. More than 100 agents from 
Virginia, North Carolina and South 
Carolina attended. C. F. Holden of 
Alexandria, resident vice-president, was 
in charge. H. P. Stellwagen, vice 
president, and several other home office 
representatives spoke on various phases 





of the casualty business. 
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WINTERS FOR LOCAL AGEN 





Opportunity for Extensive 
U. & O. Sales Development 





There was considerable interest in the 
use and occupancy forum that was con- 
ducted by Monroe Porth of Milwaukee 
at the mid-year meeting of the National 
Association of Insurance Agents in 
Omaha. He took the ground that, while 
there are opportunities for improvement 
in the U. & O. forms, today the equip- 
ment that agents have is far superior 
to what it was a few years ago. He said 
that the contribution form is a real de- 
velopment, is simpler and is more read- 
ily understood than former ones. 


Get at Smaller Risks 


He urged agents not to think in sell- 
ing U. & O. in terms of large risks. He 
said that there is a great opportunity for 
this insurance with smaller assured. For 
instance, he thinks that the mercantile 
field is hardly scratched. He finds it de- 
sirable in talking to a prospect to take 
out a sheet of paper, put over the top 
on one line, “Loss of property,” and on 
the other side “Loss of earnings.” Then 
the hazards can be listed to which the 
property is exposed. Then can be 
checked off the various kinds of insur- 
ance covering property that are already 
carried. That shows the unprotected 
hazards. After that has been done the 
hazards to which the property is ex- 
posed involving loss of earnings should 
be listed and checked off. Often it is 
found that earnings are not protected at 
all, or perhaps just from fire loss. There 
are various kinds of use and occupancy, 
and they should be listed and a survey 
made of the prospect’s position to see 
what the agent can honestly advise him 
to carry. 

There was considerable discussion as 





Chance to Make Loss Dratt 
Pay Dividends Today 





An agent always has a splendid op- 
portunity to get permission to review a 
customer’s insurance when he delivers to 
the customer a draft in payment of a 
loss. With property values increasing 
this is an opportunity which should 
never be overlooked these days. An agent 
makes a mistake if he merely delivers 
the loss draft, slaps the client on the 
back and accepts a word of commenda- 
tion. Unless there has been some con- 
troversy in the adjustment, the agent 
will never have a better opportunity to 
sell additional forms of coverage to -the 
client and to increase the existing lines, 
if indicated. 

Occasionally, head office examiners or 
loss departments will observe from the 
proofs of loss that the property is under 
insured and will call this to the attention 
of the agent. That should never be 
necessary. The agent should always be 
on the lookout for production possibili- 
ties in loss payments. 

One or two of the companies have re- 
cently commenced to furnish their field 
men with copies of complete proofs of 
loss, instructing the special agents to 
bring to the attention of the agents sug- 
gestions that these instruments give for 
selling additional insurance. Indeed some 
of these field men are being instructed 
to accompany the agents, whenever pos- 
sible, in delivering the draft and to assist 
Mm steering the interview into productive 
channels, Such prodding is not needed 
by an enterprising agent. 





to the sales resistance encountered be- 
cause an assured is required to carry a 
year’s coverage where the very greatest 
loss that might happen to him would be 
30 days or 60 days. Mr. Porth explains 
that in order to provide U. & O. cover- 
age a risk must develop a certain num- 
ber of premium dollars. There must be 
sufficient premium dollars to meet any 
situation. If, therefore, the amount of 
insurance carried is cut down the rate 
would have to be stepped up. Even at 
that, the delegates held that it would be 
much more desirable because the assured 
is prejudiced because he is required to 
carry so much insurance. 

The question arose as to the riot and 
civil commotion U. & O. The question 
was asked whether the sit down strike 
condition is riot insurance, and do the 
same provisions apply. Mr. Porth called 
attention to the fact that riot U. & O. 
does not cover the entire duration of 
the strike. U. & O. liability does not 
start until the sit-downers quit. If there 
is no physical damage there is no liabil- 
ity. 

The question came up as to U. & O. 
for new concerns. It was suggested that 
a concern project its sales units ahead 
as far as it can. That is, a management 
knows about what it can expect to sell. 
Then it should be followed up period- 
ically. That is, in three months’ time 
there should be a check up to see 
whether sufficient insurance is carried. 
At any rate it was suggested that it was 
unsafe to write a U. & O. policy and 
then forget it for a year. Times and 


conditions change and they have an ef- 
fect on use and occupancy. 


L. C. Hilgemann of Milwaukee said 
that he had adopted a slogan for U. & 
O.: “You insure your life. Do you in- 
sure the life of your business?” Mr. 
Hilgemann said that it was unwise to 
guess at the type or trend of any pos- 
sible loss in a plant. There should be 
given full coverage and hazards that 
are somewhat remote should be consid- 
ered. This is a day of unsettled think- 
ing and a single employe may start on a 
tangent that is entirely unexpected. 

* © + 


Earthquake Insurance 


Local agents were greatly interested 
in the story in the April 15 issue of THE 
NATIONAL UNDERWRITER showing that the 
Hartiord Fire has paid $30,000 earth- 
quake loss on the public school at 
Anna, O. This town has had two earth- 
quakes. The school was valued at $75,- 
000. There were other buildings that 
were badly shaken. The Lutheran 
church was damaged about $9,000. All 
this goes to show that probably there 
is an earthquake center throughout 
Ohio due to a fault because in that state 
there have been two recent tremors. If 
earthquakes can shake Anna, O., they 
are liable to do damage to property in 
other cities. This can be used as an 
excellent selling point. 

* * * 
Companies Writing Credit 

Question—Advise the names of the 
companies writing credit insurance. 

Answer—The two companies writing 
credit insurance now are the London 
Guarantee & Accident, New York, and 


the American Credit Indemnity, St. 
Louis. 





Read the Casualty Insuror. Sample 





copy 10c. 


‘ A1946 Insurance Exchange, 
Chicago. 








Valuable Tips 


in Aetna Rally 





The last of a series of Aetna Life 
group sales conferences was held at In- 
dianapolis, more than 100 fire and cas- 
ualty agents of Indiana attending. R. C. 
Griswold, Indianapolis, manager, pre- 
sided. Principal speakers were Assistant 
Secretary E. C. Knapp and Field Super- 
visors C. T. Spaulding and F. W. Pot- 


ter, all from the home office. c. M. 
Knowles, home office accident and 
health department, was present. Mr. 


Knapp discussed, “Why the Aetna Plan 
of Selling Insurance?” He paid tribute 
to producers in the Indiana branch, 
whose business increased 60 percent in 
the last three years. 


Tells Success of Plan 


The policy is to keep rates down as 
low as possible, he said. He showed how 
agents may cooperate in this by selling 
the proper coverage and steadily in- 
creasing their volume. Illustrating suc- 
cess of the Aetna plan he described ex- 
perience in six offices during the last 
few months. In 562 cases, average new 
premium increase per case was $369. 
Two agents, one of whom had had only 
ordinary success selling insurance until 
he tried the Aetna plan, even though 
located in a small city, secured $7,400 
new fire and casualty premiums in a few 
morths. The other, a large Ohio agency, 
in 1929 had an annual premium volume 
of $10,000 which it increased, by use 
of the Aetna plan, to half a million. Last 
year this agency presented 62 Aetna 
plans and secured $73,000 new business. 

Mr. Spaulding spoke on ‘Money 
makers for the agent—or lines of insur- 





ance in the agent’s kit that are not made 
use of.” Special emphasis was placed 
on opportunities presented by residence 
burglary, liability and parcel post, plate 
glass and accident and health insurance. 
Numerous examples were cited of 
agents who produced substantial pre- 
mium volume in these lines. A Penn- 
sylvania agent had a plate glass policy 
on his books on which a loss was re- 
ported. The plate was replaced within 
55 minutes after the loss was reported. 
The agent deemed this good advertis- 
ing, and in a special effort sold over 
$600 plate glass business in a few days. 
A Rhode Island agent, after completing 
the home office school course last fall 
sold $5,658 accident and health business 
in a month, leading the field. 

Mr. Potter, a large contributor to 
success of the home office schools, spoke 
on “Creative Selling,” discussing selling 
automobile insurance. “You have to dis- 
turb ’em to sell ’em,” he said. He cited 
14 ways to disturb prospects, but said 
— four were necessary to make a 
sale. 


Plan to End Competition 


At a recent sales meeting Mr. Potter 
said he asked an agent in a small city 
location where there was plenty of cut- 
rate competition how his renewals were 
coming along. The agent answered, “All 
right. I have a motto—when I lose a 
renewal I go out and get two new pol- 
icies. My competitors know this and 
don’t bother my business, for they know, 
if they do, I'll take two of their policies 
away from them for every one they get 
of mine.” 














SALES IDEAS 


OF THE WEEE 


Explains the Insurance 
Needs of Banks 


Discussing similarity of problems and 
operations of the banking and of the 
insurance businesses, R. T. Wood, man- 
ager bank division American Surety, in 
a talk at the dinner of Passaic county 
chapter American Institute of Banking 
outlined the many coverages with which 
a banker must deal. Additionally, in- 
surance affects the bankers’ business by 
tending to discourage the moral hazard, 
by its steadying effect on the conduct 
of business in distributing losses equita- 
bly, and in some cases as a competitor. 
Moreover, insurance carriers offer pos- 
sible investment avenues while insurance 
companies and their personnel are good 
customers. 

Banks and bankers are potential buy- 
ers of between 15 and 20 contracts of- 
fered by fire, marine and casualty com- 
panies. However, the bank executive 
should survey his institution’s hazards 
carefully before buying, Mr. Wood 
warned. Sometimes a hazard can be 
eliminated, or if it cannot, it may be 
more feasible for the bank to carry the 
risk itself. 

The greatest hazard for a bank is the 
infidelity of its employes. This exists 
in all bank personnel from the messen- 
ger boy up to the president, he said. 
Much of this hazard can be reduced, 
first by thorough investigation of all to 
see if they are good fidelity risks. An- 
other safety check is to fix responsi- 
bility for money, security or property on 
certain employes, with dual control in 
case of large amounts. This discour- 
ages theft. Another danger point to 
watch is the entrusting of too many 
functions to one employe. Duties should 
be divided so that no one person will 
have unlimited opportunity to “doctor” 
the books to cover embezzlement. 

When a banker has set his own in- 
surance house in order he should com- 
pare coverages carried by his customers. 
For example, there are 44 types of cov- 
ers which are important for a flour mill. 
Firms and individuals in which the bank 
has a large credit stake should be ade- 
quately insured. 

Mr. Wood urged bankers to have a 
complete insurance survey periodically. 
He also said they should take as broad 
a cover as possible, and should not con- 
sider the cost so much once they have 
decided to purchase insurance. He out- 
lined the value of having similar expira- 
tion dates, as well as one man in the 
bank entrusted with the responsibility of 
buying coverage. In the same connec- 
tion the company and its agent or bro- 
ker should be considered from the angle 
of service as well as financial standing. 


* * x 


Handy Expiration Book 


THe NATIONAL UNDERWRITER sells a 
small sized customer’s expiration record 
Form 620, which gives the owner all the 
essential information about his insur- 
ance in a book where he can file it with 
his policies. It has six double pages 
with space for listing 27 policies on 
each double page, giving ample capacity 
for the smaller customer for a complete 
record for several years. This has been 
found a very exceilent book to present 
to a customer that is not too large. The 
price is $1 for 12 and $4 for 50. It is 
known as the “Compact Insurance Rec- 
ord.” 
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A * DIRECTORY « OF RESPONSIBLE 


INDEPENDENT ADJUSTERS: 





ARIZONA 


ILLINOIS (Cont.) 


NEBRASKA 


OREGON 





LYLE ADJUSTMENT CO, 
INC. 


Branch Home Office Branch 
Masonic Bldg. Ellis Bldg. Central Bldg. 
FLAGSTAFF PHOENIX TUCSON 


Casualty—Surety—Inland 
Health Accident — Life Investigations 
Representing over 40 companies. 
General Service All Lines. 





CLARENCE W. HEYL 

8th Floor Central National Bank Building 
Peoria, Illinois 

Investigations and adjustments in all insur- 
~ lines. | - Lead 

epresenting thirty lea ing com es. 

Phones_Off fice 8184 - 
Night 4-2051, 2-2251, 5027 


JUDD W. CROCKER 


CLAIM DEPARTMENT, INC. 
Grain bony Bidg. 


Stuart Bidg. First National Bank ite. be ite. 
LINCOLN GRAND ISLAN NOR 
PLATTE 





JACK C. NEER CO. 


— INSURANCE ADJUSTERS — 


We have facilities for handling any and every 
kind of insurance claim or loss. 


SUITE 420, MEAD BUILDING 
PORTLAND, OREGON 








CALIFORNIA 


INDIANA 








W. E. SEVERANCE 
J. L. LANG 


ADJUSTERS 
FIRE, ag yy gh ne Bey reg INLAND 
RINE and Allied Line 


Special factlities for handling dimcult liability, 
health & accident, and compensation cases. 
1105 PACIFIC NATIONAL aes 

LOS ANGELES 4907-8 


ABE LATKER 


1205 Lincoln Tower 
Fort Wayne, Ind. 


Specialist in insurance litigation 
Equipped for investigations, adjustments, settlements 
and trial of all insurance cases in northern Indians 
—also subrogations, 

Company references on request. 








R.T T. GUSTAFSON COMPANY 


Adjusters—Serving Nebraska and Iowa. 

CASUALTY ALL gg Auto, eae, Com- 

pensation, Burg., H&A, P. G., Bonds, 

AUTO FIRE, Theft, Property Damage, "Collision, eto. 
MAHA, NEBRASKA 

%34 Keoline ma Office: Webster 2631 

(7th & Harney Sts. Res.: Kenwood 7411 

20 years experience investigations and adjusting. 














J. P. McHALE & CO. 


General ey mee . 





or 


1031 South Broadway 
LOS ANGELES, CALIFORNIA 


Representing 45 insurance companies— 
Lines 


Since 1915 


Indiana Adjustment Company 
Home Office, 130 E. Washington Bldg. 
Indianapolis, Ind. 
Automobile & Casualty 


. - sy Adjusters # 
vansville, Fort Wayne, Gary, Indianapelis, 
New Albany, South Bend, and Terre Haute. 


NEW MEXICO 


TENNESSEE 




















GAYNOR-DeWITT, Adjusters 
433 California Street 
San Francisco, California 


SPECIALIZING IN 
LL RISKS INLAND MARINE, CASUALTY, 
ALTNVESTIGATIONS AND ADJUSTMENTS 


Corresponding offices at strategic locations. 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casual y, Compensation and 
Surety tments 
Eight, East Market Street 


INDIANAPOLIS 





CHAS. W. KRUEGER 
General Adjuster 


Fire, Automobile and Allied Lines 
Since 1921 


(For Companies only) 
213 So. 3rd St. 
Albuquerque, N. Mex. 





NEW YORK 


HUTCHISON & McKELVY 
1113 Independent Life Building 


Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 








TEXAS 

















DIST. OF COLUMBIA 





BURNS ADJUSTMENT 
COMPANY 


Harry C. Burns, President 
Investigations and Adjustments 
For Insurance Companies Only 

Barr Building Washington, D. C. 


Foley Adjustment Bureau 
200-201 Union Trust Building 
South Bend, Indiana 

Specializing in automobile and casualty claims. 
Immediate service northern Indiana and Southern 
Michigan. 

Representing over one hundred companies for ten 
years. 





PHILIP C. BARTH 
522-526 M & T Building 
Buffalo, New York 
Attorneys 


Facilities for Investigations, Adjustments 
and Trial work over Western New York. 





O. T. KLEPINGER 


INSURANCE ADJUSTER 
for the Companies 


Second National Bank Building 
ouston, Texas 


All classes of insurance losses solicited, 








VIRGINIA 














NORTH CAROLINA 














NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only—All Lines 
Woodw ard Building, Washington, D. C. 
Mutual B i Ric Va. 

113 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Bldg., Baltimore, Md. 
Prompt and Efficient Service Since 1921 





Hee Office—4 -1186. Night—8-8522, 3-2287, 
IOWA 
JUDD W. CROCKER 


CLAIM DEPARTMENT, INC. 


Southern Surety Bldg. 308 Davidson Bldg 
Des Moines, Iowa Sioux City, Iowa 


Ralph J. Bellizzi Fred M. Hagen 
Branch Manager Branch Manager 





GAY & TAYLOR, INC. 


Insurance Adjusters 
Home Office 
833-4 Wachovia Bank Building 
Winston-Salem, N. 
Branch 501, Security Bank Bldg., Greensboro, N. C. 
Branch 715, First Nat’l Bank Bidg., Charlotte, N. C. 
Branch 813, Central Union Bldg., Columbia, 8 C. 
represent 75 insurance compan 
Casualty, Automobile, Surety, Fire, Inland Marine. 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Va. 
113 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Building, Baltimore, Md. 
Woodward Building, Washington, D. c 


Prompt and Efficient Service Since 192i 








WASHINGTON 














KANSAS 








ILLINOIS 





ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. 
CHICAGO 


Harrison 3230 


SHEFFER-CUNNINGHAM 


K os 
Wichita, Kansas 


OHIO 








MARYLAND 


M. M. WELSH 


With associate staff and booed,  —/ 
1216 First National Bank B 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays East 3998 
General Adjusters for the Companies 


Operating throughout Ohio, Northern Kentucky and 
Southeast Indiana. 


A. B. and T. D. EVERTS 


Insurance Adjusters 
Title Insurance Building 
Seattle, Washington 


Oldest fire adjusting office in Seattle special- 
izing in fire and allied lines. 











E. R. WILKINS J. A. MILOT 
WILKINS AND MILOT 


—Investigations and Adjustments— 














M. J. O'BRIEN & COMPANY 
Adjusters : 
All Casualty Lines ® 
© 
3106 Board of Trade \¢ iB 
Building 


Chicago 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
604 Mercantile Trust Building, Baltimore, Md. 

Woodward —e- Was ington, D. C. 

Mutual Building, Richmond, Va. 

113 No. Loudoun St., Winchester, Va. 

Prompt and Efficient Service Since 1921 


JOHN H. McNEAL 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 &, A. St. 
Phone Main 1926 ELAND 
, .,. 

Facilities foor Investigations, Adjustments and 
Trial work over Northern Ohio 





MICHIGAN 

















JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


Chicago Office Milwaukee Office 
958 Ins. Exch. Bldg. 601 Guaranty Bldg. 
Phone: Harrison 8668 Phone: Daly 0664 


SAMUEL PLATT 


2111 National Bank Building 
Detroit, Michigan 


Staff adjuster in Home Office for many years. 
Highly qualified to adjust or settle claims 
in Fire, Casualty and Surety over Michigan. 





GEORGE H. LEWIS 
1723 Nicholas Building 
Toledo, Ohio 
Fidelity & Cas. Co., Mass. Bonding Co., New 
York Casualty Co. ‘and others. 
Equipped for Investigations, Adjustments. 
Settlement of Claims. All North-Western 





Aut bile and All Casualty Lines 
t romogg i Liability Claims 
ington Bar Association 
410 INSURANCE. BUILDING, SEATTLE 








WISCONSIN 








NURNBERG ADJUSTMENT C0. 


General Adjuster 
Fire, a Hail, Automobile, Casualty 





I d Marine 
Underwriters Exchange Building 
MILWAUKEE 
828 N. Broadway Daly 5628 


Phone 
BRANCH OFFICES: 
ANTIGO & MADISON 








hio. 














MISSOURI 


OKLAHOMA 


WYOMING 








Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


CHICAGO 








173 W. Jackson Blvd 


s " a 
CLAIM SERVICE COMPANY ic. 
Insurance é or hange Building 


~ TWENTYONE WEST TENTH STREET 
KANSAS CITY MISSOURI 


ALL-RISK E. L. **RED’' HOTH PROMPT 
AUTOMOBILE MANAGER CAREFUL 
INLAND MARINE ADJUSTMENTS 














C. R. WACKENHUTH 
ADJUSTER 
1205 East 32nd Street 
Phone 2-5460 Tulsa, Okla. 














JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 


402 Hynds Building 
Cheyenne, Wyoming 
Clarence R. Ferguson 
Branch Manager 
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Independent Agents Organize 


“Associated Fire & Casualty Agents of 
Kansas” Name Adopted at Meeting 
in Wichita with 65 Present 


WICHITA, April 21.—‘Associated 
Fire & Casualty Agents of Kansas’ was 
adopted as the name for the organization 
of independent agents which was com- 
pleted at a meeting here. } 

The 65 agents present trom 12 or 
more counties surrounding Wichita 
named D. G. Smith of Smith & Sugden, 
Wichita, president; A. K. Peckam, 
Augusta, vice-president, and E. C. Over- 
holt of the Overholt-DeVore Agency, 
Wichita, secretary-treasurer. Directors 
named were C. J. Goering, Newton; 
H. G. Conner, Hutchinson; C. E. Ful- 
jinwider, El Dorado; H.C. Holroyd, 
Winfield; H. H. Klaffin, Hillsboro; T. 
E. Worden, Wellington, and the three 
officers. The board will meet within the 
next month to plan a membership cam- 
paign and the year’s activities. For the 
present membership is to be limited to 
the area close to Wichita, but later 
extended into a state-wide organization. 

A constitution and by-laws were 
adopted. Any licensed agent in good 
standing with his companies and the 


insurance department will be eligible 
for membership and may represent 
stock or mutual companies or both. 


Membership fee will be $5 per agency. 
Solicitors will be granted associate mem- 
berships for $1. No provision was made 
for company Officials or field men to 
obtain membership, although a large 
number attended the organization meet- 


ng. eine g ; 

Elmer Overholt, Wichita, presided at 
the organization meeting, having ‘been 
named temporary chairman at the initial 
meeting in March. Reports of the mem- 
bership, finance, nominating, constitu- 
tion and by-laws committees were 
adopted and by unanimous vote the 
organization was launched. Called for 
afternoon and evening sessions, several 
interesting talks were heard including 
“Sales Methods” by C. J. Goering, New- 
ton; “Inspection and Adjusting’ by 
H. E. Stanley of the Universal Inspec- 
tion & Adjusting Company and “Legis- 
lation and Corporations” by Karl A. 
Bosworth of Wichita University. Super- 
intendent Hobbs was unable to attend 
and in his place Captain Ingram of the 
Wichita police department talked on 
“Safety.” 


Michigan Mutuals Gather 


ee 


Stid Elected President; Consider Farm 
Reinsurance Bureau Plan; Uniform 
Loss Proofs 








The Michigan Association of Mutual 
Insurance Companies met in Lansing, 
legislative matters and plans for form- 
ing a farm mutual reinsurance bureau 
being discussed. A committee under 
M. A. White, Fremont, as chairman, 
had considered several plans for form- 
ing such a bureau, and continued to 
complete the program for presentation 
later to members by letter for approval. 

The main addresses of the two day 
session were given by Gordon Bubolz, 
Farm Credit Administration; R. _J. 
Chase, president National Association 
of Mutual Insurance Companies, Lock- 
port, N. Y.; W. R. Overmire, manager 
insurance department, Federal Land 
Bank, St. Paul, and H. P. Cooper, Jr., 
assistant secretary National Association 
of Mutual Insurance Companies, In- 
dianapolis. C. V. Lane, assistant state 
fire marshal; M. D. McKenna, deputy 








state fire marshal; H. K. Fisk, secretary 
State Mutual Fire; W. J. Myers, presi- 
dent state association on farm mutual of- 
fice systems, and F. K. George, chief 
examiner for farm mutuals, insurance 
department, also spoke. 

A committee headed by F. C. Kil- 
patrick, secretary Woodland Mutual 
Fire, presented several proposed proofs 
of loss for discussion in an attempt to 
decide upon a uniform proof of loss to 
be used by all farm companies. A dinner 
was held, L. P. Dendel, secretary state 
association being toastmaster. Greetings 
were extended by Commissioner Gauss, 
Attorney-general Starr, and R. J. 
Chase, president National Association 
of Mutual Insurance Companies. 

The association favored increase of 
appropriation for the insurance depart- 
ment. Officers elected were: President, 
L. A. Stid secretary Farmers Mutual, 
Ingham county; vice-president, W. V. 
Burras, president State Mutual of Flint; 
secretary-treasurer, L. P. Dendel, assist- 
ant secretary Michigan Millers Mutual 
Fire. 


In and Out Rule Sustained 


President the Moberly 
Agents Association Comments on 
the Situation There 


Coleman of 


President L. W. Coleman of the In- 
surance Agents Association of Moberly, 
Mo., states that the disturbed agency 
situation in that city is now cleared and 
with the cooperation of a large number 
of companies and field men the “in 
and out” rule of the local board has 
been sustained. The issue was over the 
appointment of an agent writing auto- 
mobile business. The local board took the 
position that the “in and out” rule applied 
to automobile as well as fire business. 
A company appointed an agent who was 
outside the board for automobile busi- 
ness and its fire agents were in the 
board. When the enforcement of the 
rule was attempted it was found that 
nine local agencies and 31 companies 
were involved. Most of the companies 
complied with the board rule making it 
apply to automobile writing agents. The 
executive committee of the Moberly In- 
surance Agents Association says, “The 
only point involved is the enforcement 
of the board’s ‘in and out’ rule. We 
believe the situation is now cleared and 
that no company or group is now rep- 
resented in Moberly both ‘in and out’ of 
the board.” 





Pioneer Reserve Mutual’s 
Dissensions Aired in Court 


LANSING, MICH., April 21—An 
“annual meeting,” conducted and con- 
trolled by a dissenting element in the 
Pioneer Reserve Mutual of Detroit, was 
contested at a hearing in circuit court 
here. Officers of the mutual fonght a 
group headed by L. D. Hudson, former 
supervisor of agents, whose allies had 
accumulated some 6,000 proxies to gain 
control of the meeting and choose a slate 
of four new directors. 

It was brought out that membership 
of the mutual is between 14,000 and 15,- 
000 and counsel for the officers cited a 
statute that at least 51 percent of stock 
or membership representation must be 
present at an annual meeting to consti- 
tute a quorum. The court indicated that 
this section applies and that if a canvass 
of the membership confirmed testimony 
as to the total, the petition to confirm the 
result would be dismissed, opening the 
way for calling another meeting. 

The battle for control of the mutual 





followed the death last fall of James Slo- 
cum, veteran secretary, who had been 
largely instrumental in building it up to 
one of the leading farm mutuals in the 
country. L. A. Siple, present secretary, 
joined with Clarence Swannebeck, presi- 
dent, and other officers in fighting the so- 
called “Hudson group.” 


St. Louis Spring Lectures 
Opened by Walter B. Pitkin 


ST. LOUIS, April 21—The fact that 
the period of the world’s greatest ex- 
pansion in commerce and industry came 
with the development of modern in- 
surance was not mere coincidence but 
cause and effect, Dr. Walter B. Pitkin, 
author of “Life Begins At Forty,” de- 
clared in his talk on “The Romance of 
Insurance” under the auspices of the 
Fire Underwriters Association of St. 
Louis through the courtesy of the 
Maryland Casualty, which has retained 
his services as a lecturer 

Dr. Pitkin declared that nobody will 
ever remove all of the mystery of in- 
surance for people not actually in the 
business or watching it closely, for he 
contended it is very difficult for the 
average man to realize what insurance 
is and does and what is back of the 
insurance business. He outlined the 
important part that insurance has played 
in the onward march of democracy and 
in attaining the hopes for social and 
economic security. 

W. C. Ploeser, chairman of the edu- 
cational committee, presided. Arthur 
Felker, president of the Laclede Insur- 
ance Agency, as president of the asso- 
ciation, introduced Dr. Pitkin. 

This was the first of a spring lecture 
series by the association, others being 
scheduled for April 26, May 3, May 10 
and May 17. These lectures are some- 
what of a prelude for the insurance 
institute to be opened next October to 
provide a course of study of all lines 
of insurance, including fire, casualty, 
surety, marine, both ocean and inland, 
and life insurance. 

The lecture was preceded by a din- 
ner by the St. Louis Cats Meow. 








Iowa Agent Presides at 


Omaha Farm Conference 











R. W. FORSHAY, Anita, Ia. 


R. W. Forshay of Anita, Ia., former 
president Iowa Association of Insurance 
Agents, one of the live wires in his state 
and well informed on farm and rural 
business, presided over the farm confer- 
ence at the mid-year meeting of the 
National Association of Insurance Agents 
at Omaha. 








Potent Speaker 








GEORGE W. CARTER, Detroit 


George W. Carter, president of the 
Detroit Insurance Agency, is one of the 
most forceful men who attends the 
meetings of the National Association of 
Insurance Agents. Direct and potent 
in his speech, his points are driven home 
rapier like. He is chairman of the cen- 
tral western conference of national coun- 
cillors. He is listened to with rapt at- 
tention whenever he rises to his feet. 
Many have urged Mr. Carter to become 
president of the Michigan Association 
of Insurance Agents and have also en- 
deavored to persuade him to become 
chairman of the executive committee of 
the National association, leading to the 
presidency. He has always declined to 
yield. Mr. Carter declares that he can 
exert far more influence outside a presi- 
dential position. He was absent from 
his office for a month owing to a gall- 
stone operation but is now on the firing 
line. 


Newton, Kan., Board Elects 


The Newton (Kan.) Insurance Board 
has elected Charles Hart president, S. 


R. McArthur, Jr., vice-president, and 
Kenneth Haury, _ secretary-treasurer. 
Roy Molzen and I. C. Forney were 


elected to the board. 





Continue B. D. O. Study 


The Hutchinson (Kan.) Insurance 
Board has voted to continue its weekly 
meetings devoted to special study of the 
Business Development Office program 
till June 1, when the board adjourns for 
the summer. The annual election will 
be held before adjournment. The Hutch- 
inson Board will entertain that zone 
May 13 in a Business Development 
meeting sponsored by the joint com- 
mittee of the Kansas Association of In- 
surance Agents and the Kansas Fire 
Underwriters Association. 


Warns of Unlicensed Carriers 
COLUMBUS, April 21—The Ohio 


department has compiled a list of insur- 
ance companies and associations which 
are not licensed in Ohio and has issued 
a warning to the public against taking 
out insurance in unauthorized companies. 
The department says some of the un- 
licensed companies are soliciting Ohio 
old age pensioners by mail, and adds 
that no single Ohio organization is at- 
tempting to obtain business by mail or 
otherwise in any state in which it is not 
licensed. It is pointed out that two 
men who tried to sell insurance in Ohio 
for companies not licensed by the state 
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ing an intensive and continuous drive to | ing, director of conservation National ] 
educate the public not to buy insurance | Board; Chief F. C. McAuliffe, Chicago omen Od) iy 6 
r in unauthorized organizations. The co-| Fire Insurance Patrol; R. E. Vernor, 
{ operation of companies, organizations | manager of the fire prevention depart- a ¢ E Nv T Ss 





NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 




















| Som] Hom | To Ww | Sav |-O- | 
4 [4 st | 





= JUNE || 

















and agents is solicited by the depart- 
ment. 


Postpone Wichita Insurors Meet 


The Wichita Insurors postponed their 
regular meeting of April 15 due to the 
absence of President J. H. Burns, Jr., 
Vice-President B. S. Chapell and Sec- 
retary H. V. Schott at the mid-year 
meeting of the National Association of 
Insurance Agents in Omaha. The Wich- 
ita Insurors will join with the Sunflower 
Blue Goose puddle and other Wichita 
organizations April 26 to hear Dr. J. 
Price of the U. S. Department of Agri- 
culture on explosion hazards. 





Fire Company Can’t Write Life 

LINCOLN, NEB., April 21.—John S. 
Logan, attorney for the Nebraska de- 
partment, has advised Director Smrha 
that the law will not permit licensing 
of a mutual assessment fire company 
to write life insurance. A Nebraska life 
company had planned to use the agency 
force of one of the larger mutual fire 
companies to secure business in its field, 
with the company as general agent. Mr. 
Logan says the plan could not be worked 
out without rebates to buyers in viola- 
tion of existing statutes. 


Kansas B. D. O. Meetings 


The third of the series of Business 
Development Office meetings in Kansas 
is being held in Wichita April 22 for 
Zone 6. John H. Burns, Jr., president 
Wichita Insurors, and C. Beazley, 
state agent Phoenix of Hartford, are in 
charge. The second meeting was held 
April 21 at Beloit for Zone 4 with EI- 
dridge Gaston, local agent, and Lloyd 
Gaines, state agent Commercial Union, 
in charge. Other meetings set so far 
are Dodge City, May 4; Colby, May 6; 
Topeka, May 11, and _ Hutchinson, 
May 13. 


Bar-Adjustment Case Quashed 

COLUMBUS, O., April 21—Judge 
Duncan of the common pleas court has 
sustained motions to quash service in 
the case brought against the Interstate 
Adjustment Service of Mansfield, O., by 
attorneys purporting to act on behalf 
of the unauthorized practice of law com- 
mittee of the Ohio State Bar Associa- 
tion. Interstate Adjustment Service does 
adjustment work principally for the mu- 
tuals. 

The Bar Association committee con- 
tended that the company was engaged in 
the illegal practice of law in fire adjust- 
ment work. Judge Duncan did not pass 
on the merits of the case but merely held 
that the company was not subject to 
suit in this county, but could be sued 
only in its home county at Mansfield. 


Mutuals Hit on Peoria Loss 


The mutuals carried all the insurance 
on the National Aluminum Manufactur- 
ing Company at Peoria which had a 
fre last week. There is about $100,000 
loss. 


Dodge County Agents Meet 

WAUPUN, WIS., April 21—At the 
April meeting of the Dodge County As- 
sociation of Insurance Agents here, in 
charge of President Elmer Frederick, 
Beaver Dam, Urban: Krier, United 
States Fidelity & Guaranty, spoke on 
judicial bonds and fidelity bonding. 
Otto Ruedebusch, Brownsville,  dis- 
cussed social security in relation to life 
insurance, 


To Celebrate Golden Jubilee 


In observance of the golden jubilee of 
the Kansas State Firemen’ s Association, 
a four-day program is being staged at 
Hutchinson next week, starting Mon- 
day. Among the speakers scheduled 
are: President A. R. Small of the 
Underwriters Laboratories; D. J. Price, 








ment of the Western Actuarial Bureau, 
and Harry K. Rogers, chief engineer of 
the department; Clarence Goldsmith, 
assistant chief engineer, National Board, 
Chicago. 

Civic Speaker in Minneapolis 

MINNEAPOLIS, April 21—At 
Monday’s meeting of the Insurance Club 
of Minneapolis, H. K. Nygaard, general 
manager of a photo-plating company, 
spoke on “Take the Police Out of Poli- 
tics.” The meeting was arranged by 
six members of the club, H. J. Dunn, 
L. E. Hatlestad, J. O. Lindskog, T. G. 
Linnell, R. F. Miller and W. F. Senn. 





lowa Local Agents’ Meeting 


At the Omaha meeting of the Na- 
tional Association, the Iowa delegation 
decided to hold the annual meeting of 
the Iowa _ Association of Insurance 
Agents at Waterloo, Sept. 8-9. 

H. P. Pratt of Sioux City is presi- 
dent of the organization and John S. 
Cutter of Shenandoah, secretary. 





District Meet at Marion, O. 


The fifth district of the Ohio Asso- 
ciation of Insurance Agents held a 
meeting at Marion Tuesday, at which 
state legislation was discussed. R. W. 
Lipstreu of Cleveland, representing the 
First Bancredit, spoke, as did John A. 
Lloyd, secretary of the state associa- 
tion. District officers are: J. R. Neff, 
Bucyrus, chairman; Loretta Laufers- 
weiler, Minster, secretary, and Glen 
Webb, Lima, treasurer. 





Form Brokers’ Service Bureau 


E. C. Foote, president St. Louis As- 
sociation of Insurance Brokers, has an- 
nounced establishment of a service bu- 
reau to furnish members information 
about insurance. When a broker runs 
into a situation with which he is not 
thoroughly familiar he may have the 
advice of a fellow member who has per- 
haps specialized in that line and knows 
exactly how the risk should be handled. 
The bureau has been placed in charge 


of J. F. O’Boyle at Room 230 Pierce 
building. 


Celebrate 50th Anniversary 

KANSAS CITY, April 21—W. B. 
Johnson & Co. celebrated its 50th an- 
niversary here April 15. T. E. Griffith 
and W. B. Johnson formed the agency. 
Fred V. Griffith, son of T. E. Griffith, 
now is head of the company. He has 
been with the organization 35 years. 
His father and uncle, T. D. Griffith, 
were partners with Mr. Johnson, who 
retired in 1922. Fred Griffith has been 
treasurer of the Insurance Agents As- 
sociation for several years and is a di- 
rector and treasurer of the Underwriters 
Fire Patrol. 





Business Development Meets 

KANSAS CITY, April 21—The Mis- 
souri Fire Underwriters Association 
has arranged Business Development 
Office meetings for agents and promi- 
nent assured in Zone 5 at Marshall on 
May 6 and at Sedalia May 7. Leonard 
Van Dyke, Sr., heads the agents for 
the Marshall meeting; Charles Jenkins 
at Sedalia. George Fagan is chairman 
for the field men and Claude Sherwin 
vice-chairman. 


Laclede, St. Louis, Changes 


T. M. Sharp has been made manager 
of the life department of the Laclede 
agency at St. Louis, the Laclede agency 
having been recently appointed general 
agent for the Minnesota Mutual. 

Mr. Sharp went to St. Louis in 1934 
after nearly 10 years’ experience with the 
Provident Mutual and Aetna Life in 
Philadelphia and New York. He was 
supervisor of agencies for the General 
American Life for Missouri, Illinois and 
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ALABAMA 


CALIFORNIA (Cont.) 


FLORIDA 


IDAHO (Cont.) 





LAW OFFICES OF 
Coleman, Spain, Stewart 
Davies 
706 to 719 Massey Building 


Insurance Attorneys 
Birmingham, Alabama 











ARIZONA 





HENRY C. McQUATTERS 
Masonic Building 
Flagstaff, Arizona 


Trial of all insurance cases in State and Fed- 
eral Courts. Covering Northern Arizona. 





CALIFORNIA 





GEORGE R. LOVEJOY 
420 Brix Building 
Fresno, California 


Specializing in Insurance trial work — State 
and Federal Courts in this territory. 








LAWRENCE HALL 
640 Jergins Trust Building 
Long Beach, California 
Specializing in trial work. Equipped for in- 


vestigation and claim work in Long Beach— 
Los Angeles harbor area. 








STEADMAN G. SMITH 
920 W. P. Story Building 
Los Angeles, California 


Admitted Illinois 1921—California 1924 


Trial of insurance matters in State and 
Federal Courts. 








WILLIAMSON, RAMSAY & 
HOGE 
Title Insurance Building 
433 S. Spring Street 
Los Angeles, California 








VERNON F. GANT 
Modesto Bank Building 
Modesto, California 
State Farm Mutual—others on request. 


Trial of all insurance cases in State and 
Federal Courts in this territory. 


HARMON C. BROWN 
3616 Main Street 
Riverside, California 
Fireman’s Fund Group (partial) and others 
on request. Local attorney for the Atchison, 
Topeka and Santa Fe Railway Co. Investiga- 
tions, adjustments, trial of all insurance cases 
in State and Federal Courts. 


MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 


Equipped for investigations, adjustments and 
= all insurance cases in Northern 
orida ‘ 





CHAPMAN & CHAPMAN 
Burkholder Building 
Twin Falls, Idaho 


General Group of Seattle. Hartford Accident & 
Indemnity and others on request. 


Bute f o _sncactigntions and Ly AK work in State 
in south central 








HUSTON, HUSTON & 
HUSTON 
Capital National Bank Building 
Sacrament ifornia 
a. 
Woodland, California 











HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building—San Francisco 


| a P may ey ~~ a Cas. Co., Fidei- 
«& Co., Globe I Co., Great Amer. Ind. 
ste aeons OL Co., Medical Prot. Co.. 

New Amsterdam Cas. Co., * 
Ind. Co. and various Life, Fire end Health and 
Accident Companies. 





MAGUIRE & VOORHIS 
Florida Bank Building 
Orlando, Florida 
Representing the Aetna Group, American Surety, 
Fireman's Fund, New Amsterdam, National Surety, 
Standard Accident and many others. 
Trial of all insurance cases in State 
and Federal Courts in this territory. 


ILLINOIS 








CASSELS, POTTER & 
BENTLY 
1060—The Rookery 
Chicago 











KEYES & ERSKINE 
Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 

625 Market Street 
San Francisco, California 
General Counsel Pacific National Fire Ins. 
Co. Trial of insurance cases in State and 
Federal courts. 


WATSON & PASCO 
& BROWN 
American National Bank Building 
Pensacola, Florida 
United States Fidelity & Guaranty; Hartford; Am- 


sterdam; Sun; Lumberman’s Mutual; Mastin & 
Company. 








Clausen, Hirsh & Miller 
Attorneys & Counselors 
135 South La Salle Street 


CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 

















JOHN J. TAHENY 
Hobart Building 
San Francisco, California 
Representing Associated Indemnity Corp., 
General Reinsurance Corp., and others. 


Former vice-president and general counsel of Asso- 
ciated Indemnity Corp., and Associated Fire & 
Marine Ins. Co., San Francisco. 


THORNTON, MENZIES & 
TAYLOR 


311 Califernia Street 
San —— California 
548 South Spring St. 
Los Angeles, California 
Refer to any insurance office in San Franciseo. 








WYLIE & WARREN 


308-312 Hall Building 

St. Petersburg, — 
American Surety Company of N. Y., New York 
Casualty Company, Glens Falls Indemnity Co., 
Standard Accident & Insurance Co., Mass. Bonding 





Ins. bay 
Equipped for ons, adjustments and trial of 
insurance cases in hate and Federal Courts. 


LORD, LLOYD & BISSELL 
Rm. 2460—135 South La Salle Street 
Chicago, Illinois 


Insurance defense—Casualty, Surety, Life & 
Fire Lines. 











McKAY, MacFARLAND, 


JACKSON & RAMSEY 
Citrus Building 
Tampa, Florida 
Representing about thirty-five leading casualty and 
surety companies—names given on request. 
Equipped for investigations, aa and trial 
of insurance cases in all court: 


POPPENHUSEN, JOHNSTON, 
THOMPSON & RAYMOND 
Eleven South La Salle Street 


Chicago 
Trial of Insurance cases—Casualty, Surety, 
Fire and Life — in all courts in northern 


Illinois. 

















Aetna, Continental, Caledonian, Home, Home In- 
jemnity. Others on request. 








COLORADO 





LEE, SHAW & McCREERY 


1217 First National Bank Bldg. 
Denver, Colorado 
Company references given on request. 
Equi for adjustment and settle- 


ments of all claims. Trial all teouranes cases in 
State and Federal Courts. 








EARNEST & LEWIS 


American Surety Company of New York, Hartford 
Accident & Indemnity Company, Fireman’s Fund 
Indemnity Company, United States Guarantee Com- 
pany, and many others furnished on request. 
Equipped for investigations, adjustments, settlement 
of claims, trial of all insurance cases, State and 
Federal Courts, in Fiori 


CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 
MARYLAND, FIDELITY & CAS UALTY. 
ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTH 














GEORGIA 





CONNECTICUT 











Dunn, White & Aiken 
Sixth Floor, Syndicate Bldg. 
Oakland, California 


POND, MORGAN AND 
MORSE 
39 Church Street 
New Haven, Connecticut 
United States Fidelity & Guaranty 
Fidelity & Casualty 
General Accident and many others. 


BRYAN, MIDDLEBROOKS & 
CARTER 


LAW OFFICES 
924 Citizens & Southern National Bank Bldg. 
Atlanta, Georgia 
Equipped for investigations, adjustments, settlement 
of claims, and trial of all insurance cases in 





JOHN M. MITCHEM 


101 South Broadway 
Urbana, IlEnois 
OHIO CASUALTY 


Equipped for investigation and adjustment of 
claims. 





INDIANA 














DELAWARE 











GLENN H. CUTLER 
Suite 220, Pacific Southwest Bldg. 
Pasadena, California 


Specializing in insurance trial work—State 
and Federal Courts. 











ALLARD & WHYTE 
First National Bank Building 
Pomona, California 
Representing Aetna ou — others on re- 


Quest. Investigations, adjustments, trial of 
insurance cases in State and Federal 





a 





MARVEL, MORFORD, WARD 
& LOGAN 
Delaware Trust Building 
Wilmington, Delaware 
Specializing in Insurance and Corporation 


matters. 





Hitch, Denmark & Lovett 
17 Drayton Street 
Savannah, a 
Tonk Cas. Co. inental Cas. Co.. National 
Becksped for Savestiontions, odjestmenta, settlement 


of claims, and trial of all insurance eases in State 
and Federa] Courts in Southern Distriet of Georgis 


esenting American Surety Co. of New 
Co., Cont: ‘Burety 





HENRY & FUNK 
ig tments—Trial Work 
References on Request 

501-7—13@ E. WASHINGTON BLDG. 

INDIANAPOLIS 

















DIST. OF COLUMBIA 


IDAHO 


LUTZ AND JOHNSON 


Suite 728-32 Circle Tower 
Indianapolis, Indiana 


Insurance Aittorneys 











HUGH M. FRAMPTON 


327. Southern Building 
Washington, D. C. 
Manufacturers Casualty Ins. Ce. 
Baui, for investigations, adjustments, settlement 
of elaims, fire, casualty, automobile, surety—trial ef 
all insurance cases, Maryland, District of Columbia 
and Federal Courts. 











“ment of all claims. 
Federal Courts in 


MARTIN & MARTIN 
586-508 Idaho Building 
Boise, Idaho 


Fireman’s Fund Insurance Company ro Grow 
Ohio Casualty Insurance Company a and oth 

Equipped for investigation, adjustments settle 
al ¢ all cases in apd 








NOEL-HICKAM-BOYD & 
ARMSTRONG 


Suite 1019—130 East Washington 


Indianapolis, Indiana 
Aetna Group, by my | Casualty, Metropolitan Cas- 
Galty, Standard Surety & Casualty, N. Y., and many 


of all insurance cases in State and Federal 




















42 


THE 





NATIONAL UNDERWRITER 


April 22, 1937 








|| INSURANCE ATTORNEYS ||| 





© The insurance law firms whose professional cards are shown on this and the succeeding pag 
after careful investigation. They have the recommendation and endorsement of The Wetlonel Underwriter. 


INDIANA (Cont.) 


KANSAS (Cont.) 





Slaymaker, Merrell & Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-768 Consolidated Building 
INDIANAPOLIS 








NORRIS, SMITH & JENKINS 


Public Utility Bldg. 
Sali K 
Insurance Companies represented: 
ualty, Fidelity & Deposit, Loyal 
Surety, Hardware Mutual and m others. 
Equipped for investigations, adjustments and trial 
of cases in Northwest Kansas. 


Fidelity & Cas- 
,» American 


MASS. (Cont.) 


es have been selected 


MINNESOTA 














IOWA 


MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 


Fire Companies Adjustment Bureau, Inc. 


Trial ef all insurance c A ineluding easualty, fire 
and surety in State and eral Courts. 


: 





BALDWIN, HOLMES, 
MAYALL & REAVILL 
900 Alworth Building 
Duluth, Minnesota 


Travelers’ Group, Mass. Bonding & Insur- 
ance Co., Pacific Mutual Life Insurance Co, 











DEACON, SARGENT & 
SPANGLER 
915 Merchants Bank Building 
Cedar Rapids, lowa 


Equipped, fr Investigations, Adjustments and 
1 of All Insurance Cases 


Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped for investigation, adjustment, settlement 
b kinds in 


and trial of insurance business of a 
Kansas. 


MICHIGAN 




















CARL H. LAMBACH 
1102 Davenport Bank Bldg. 


Davenport, Iowa 


Specializing in insurance trial work in State 
and_ Federal Courts. Department for investi- 
gations in Eastern Iowa. 





HARRIS & SHEAVER 
302 Brown Building 
Wichita, Kansas 


Ohio Casualty, Employers Casualty, Builders 
& Manufacturers and others. 


Equipped for investigations. 


BEAUMONT, SMITH & 
HARRIS 
2900 Union Guardian Bldg. 
Detroit, Michigan 


GUESMER, CARSON & MacGREGOR 
1218-1232 Roanoke Building 


Minneapolis, Minnesota 














KENTUCKY 














BRADSHAW, FOWLER, 
PROCTOR & FAIRGRAVE 
Suite 510 Crocker Building 
Des Moines, lowa 
Representing Continental Casualty—Loyalty Group— 

Hartford Accident and many others. 


for in ions and adjustments of In- 
surance Claims. 





KEENON, HUGUETET & 
KESSINGER 


Security Trust Building 
Lexington, Kentucky 
Prudential Insurance Company; Yorkshire; Massa- 
chusetts Bonding; National Casualty, Detroit; Grey- 


hound Lines and others. 
d for i adjustments, mg triel of 
all insurance cases in an and federal cou 





MILLER, CANFIELD, 
PADDOCK & STONE 


3456 Penobscot Building 
Detroit 





SEXTON, MORDAUNT, 
KENNEDY & CARROLL 


Trial of insurance cases in Federal and State 
Courts in Minnesota. 

Investigations, adjustments, and settlement 
of claims. 


Pioneer Building Security Bldg. 
St. Paul, Minn. Mi lis, Minn. 


























STIPP, PERRY, BANNISTER & 
STARZINGER 
LAWYERS 


1009-1023 Bankers Trust Building 
DES MOINES, IOWA 
Travelers—Northwestern Life Co.—Globe Indemnity 
—Fireman’s Fund. 
Equipped for investigations, settlement of claims 
=> trial of all insurance cases in State and Federal 
‘ourts. 


Davis, Boehl, Viser and Marcus 
(Blakey, Davis and Lewis) 
Kentucky Home Life Building 
Louisville, Kentucky 


nen x Adjustments and Trial 
all Insurance Cases. 


HENRY A. PLATT 
2111 National Bank Building 
Detroit, Michigan 


Specializing in defense Trial work for Insur- 
ance Companies. 


MONTANA 





CORETTE & CORETTE 
619-621 Hennessy Building 
Butte, Montana 


sueinp Surety Com New Y¥ 
a Aye Bay 8 ew York Casualty Com- 




















BREESE & CORNWELL 
First National Bank Building 
Mason City, Iowa 
Equipped for Investigations—Northern Iowa 


Woodward, Dawson & Hobson 


Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 


SEABORG & RICE 


Attorneys and Counselors 
627 Penobscot Building 
Detroit, Michigan 


Randolph 5160 


pany. 

d for Investigations, adjustments, trial of all 
insurance cases in Butte, na and wetern 
Montans. 











se 


HALL & McCABE 


414 Strain Building 
Great Falls, Montana 


Company represen’ 
investigations, poy oe trial 
geese in te and Federal Courts, 








LOUISIANA 











A. R. STRONG 
623 Davidson Building 
Sioux City, Iowa 


Equipped for investigations, settlement of 
ae all insurance cases in State and Fed- 





McCOY, KING & JONES 
Suite 515 Weber Building 
Phone 400 
Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 


ers Group, Fireman's Fund Ins. Co., Maryland 
Casualty. Travelers Group, U. 8S. F. & G., and 


many others. 
tigati ts all over this ter 
ritory. 


and adj 





NORRIS, McPHERSON, 
HARRINGTON & WAER 


1107 Peoples Bank Building 
Grand Rapids, Michigan 


























KANSAS 


LESLIE P. BEARD 
1914 American Bank Building 
New Orleans, Louisiana 
Trinity Universal, Sun noe Central Surety & 
m 


Insurance Corp., 
Equiped for investigations, adjustments, nt trial 
‘ederal Courts in Eastern 


CLS & cee and F 
isiana. 


HARRY D. BOARDMAN 


607 Jackson City Bank Bldg. 
Jackson, Michigan 
Western Adjustment Company. 
Former Prosecutor, Jackson County, and As- 
sistant Attorney General of Michigan. 
Trial work—investigations. 





MERLE C. GROENE 
Lewistown, Montana 
Standard Accident Company of Detroit, 


All-State Insurance Company, Chicago. 
Others on request. 








NEBRASKA 














MARYLAND 








KELLER, MALCOLM & BURNETT 


204-206 National Bank Building 
Pittsburg, Kansas 

Counsel for: Aetna Group, Employers Group, Stand- 
ard Accident, Central Surety, United States Fire, 
Fireman’s Fund and others. 
So ay in Insurance Law. Equipped for Trial 

of Cases, Investigations and Adjustments over South- 
eastern Kansas. 


WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Building 
Baltimore, Maryland 


CLAIR S. BEEBE 
1003 American National Bank Bldg. 
Kalamazoo, Michigan 


Western Adjustment & Inspection Co. 
Trial of all insurance cases in State and Fed- 
eral courts in this territory. 


MAYER & MAYER 
116% West Third Street 
Grand Island, Nebraska 


Mu h Bonding & I Company—others 
on request 


Equipped for Investigations, Adjustments, Settlement 
of Claims, Trial of all Insurance cases in State and 
Federal Courts in Central Nebraska. 























MASSACHUSETTS 


415 Hollister Bldg. 
Lansing, Michigan 
Representing about 25 Companies. 

Trial in State and Federal Courts and be- 


fore all State Departments and Boards. 
Equipped for investigations. 





ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 City National Bank Buliding 
Omaha, Nebraska 

Representing 35 Insurance Companies— 

Kemper Group—Loyalty Group—Sun—Home—Liberty 
of Boston—American Surety—Necurity of Chicago— 
Employers of Wausau—Associated Ind. and others. 
Complete trial and claim service over Nebrasks and 
Western Iowa. 











NEW MEXICO 





PINGRY & PINGRY 


The Glens Indemnity Company. 
Equipped for investigation, adjustment, settlement 
end trial of insurance cases ever southeastern Kansas, 











CRYAN, SHAW AND 
BRADLEY 
33 Broad Street 
Boston, ymca 
Counsel for numerous 


given on request. 
pew gw and trial of all 
id Federal Courts, 


Bavipoed wd. for fovestigatin, ea ) 
insurance eases 








NASH & NASH 

602 Second National Bank Building 
Saginaw, Michigan 
for investigations, Py mney set- 


Pha of claims and trial of insurance cases 
in Northeastern Michigan. 








MANN and TONKIN 


605 Sunshine Building 
Albuquerque, New Mexico 
Metropolitan Casualty Insurance Co.; Commerelal 
Casualty Co.; American Automobile Assn.; other 

on request. 
Trial of all insurance cases in State and Federal 
Courts in the State of New Mexico. 
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NEW YORK 


OREGON (Cont.) 


es have been selected 


TEXAS (Cont.) 





GEORGE J. HATT, II 
Chamber of Commerce Building 
Albany, New benanedl 
Equipped for investigations, 


adj 
of elsims and trial of all anaes cases in State 
and Federal courts. 


+e}, 





SIEGFRIED GEISMAR 


2205-6 Carew Tower 
Cincinnati, Ohio 
aatomobdile seatess Insurance Co. of Ameriea, 
idenes, > M Cc 


Lloyds ae « 
Mutual , 5 - Co.; Employers of Wausau and 
s on request, 


DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continenta) Cas. Co., American Motorist, 
Pacific Grevhound Lines and others. 


PIPKIN & PIPKIN 
304 Gilbert Building 
Beaumont, Texas 
The Travelers Insurance Company. 


Equipped for investigations and adjustments 
Southeastern Texas. 























. Lee Edward E. O’Brien 
oat fan Donald W. Kramer 


LEE, LEVENE, O'BRIEN & KRAMER 
TRIAL LAWYERS 
310 Security Mutual Bldg. 
BINGHAMTON, ty be tr — 
E i e a 
Invurometions, adjustments and "utigation over centra) 
New York. 


JOHN H. McNEAL 
HARLEY J. McNEAL 


$02 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
ttorneys-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio. 


410 Mead Building 

Portland, Oregon 
Globe Indemnity Co., Fireman’s Fund Insurance Co. 
(Marine Department), other names upon request. 
Equipped to make investigations - adjustments, 


also trial of insurance cases 1 State and 
Federal Courts. 


LAW OFFICES 


COKE & COKE 
First National Bank Building 
DALLAS, TEXAS 


Rosser J. Coke Thomas G. Murnane 
Henry C. Coke, Jr. John N. Jackson 
Julian B. Mastin Arthur E. Hamilton 




















—_—— 


WILCOX & VAN ALLEN 


1008 Liberty Bank Building 
Buffalo, New York 


SANDLER, ELLIOTT & 
ASHBAUGH 


614 Outlook Building 
Columbus, Ohio 
Representing Standard Aecident, Massachusetts Bond- 


ing and others. 
Investigations adjustments, trial of all insuranee 





SHEPPARD & PHILLIPS 
1208 Public Service Bldg. 
Portland, Oregon 


U.S. PF. & of London, others om 
request. Be Fae le & Adjustments. 





SANER, SANER & JACK 
Twentieth Floor Republic Bank Bldg. 


Robt. E. Lee a Jno. C. Saner 
Vm. H. Jack, Jr. 

Investigations, Adjustments, 
Insurance Case s, State and 


Equipped for 
Trial of all 
Federal Court. 

DALLAS, TEXAS 























CLARENCE E. MELLEN 
51 Maiden Lane 
New York, N. Y. 


Sfpes. Bon & Insurance Co. 
—_* Casualty Co. 
NUnited States Casualty Ce. 
Trial of all insurance and surety cases & State and 
Federal Courts. Equipped for investigations. 


CABLE & CABLE 
Masonic Building 
Lima, Ohio 
eneral Aec. Fire & Life, 


Phils. 
in Federal and State 
rts. Equipped for investigations. 


SOUTH CAROLINA 





Cantey, Hanger & McMahoa 


15th Floor Sinclair B 

















MELVIN & MELVIN 
304-14 First Trust & Deposit Building 
Syracuse, New York 


Royal—Eagle—Century 


1 for investigations, adjustments, settlements 
Bn] of all insurance cases—State and Federal 
Courts. 


YAGER, BEBOUT & 
* STECHER 
383 Second National _ Building 
Toledo, Ohi 


Americatt Surety Com nn Phoenix Insur- 
ance Company of Hartford, Conn., and Mas- 
sachusetts Bonding & Insurance Company. 


ROBERT McC. FIGG, JR. 


43 Broad Street 
Charleston . South Carolina .. 


The Travelers Insurance Company, American Surety 
Company of New York, Hartford Accident - Indem- 
nity Company, New York Casualty Compan: 

Trial of all Insurance cases in State “a Federal 
Courts. Equipped for investigations and adjustments. 


uilding 
FORT WORTH, TEXAS 


Samuel B. Cantey Samuel B. Cantey, J. 
(1882-1924) Alfred McKnight 

William A. Hanger Gillis A. Johnson 

Mark Mahon B. K. Hanger 

W. D. Smith 


Investigations, Adjustments, Trial All Cases 


COLE, PATTERSON & COLE 


Citizens State Bank on 























DUNMORE, FERRIS & 
BURGESS 


First National Bank Building 
Utica, New York 
Osatinental, Liberty, Norwieh, Fidelity & Deposit 
Equ for Tyeemstaptions, Adjustments, Settle- 
ment of Claims, Trial of all Insurance Cases in State 
and Federal Courts. 








RUSSELL RAMSEY 
801 Feick Building 
Sandusky, Ohio 
Buutvpet - Sevestignttons, adjustments and settle- 


Trial of all insurance cases, 
Bank reference: Western Security Bunk (Counsel). 





THOMAS-LUMPKIN & CAIN 
1000-7 Central Union Building 
Columbia, South Carolina 
Specialising in Fire, Casualty, Surety and Life. 
Trial of all cases. 


Equipped for investigations and sdjustments all over 
South Carolina. 


Houston, Texas alveston, Texne 
Robert L. Cole, 1. W. McDaniel 

Bennett B. Patterson Harold A. Thurow 
Robert L. Cole, Jr. R. E. Owens 

Seymour Lieberman 


Standard Accident Insurance Company of Detroit. 

Chicago Lloyds. 

United States Casualty Co. of New Yerk City, ote. 

Equipped for investigation, adjustment, trial of al 
insurance cases and oil cases. 








LAW OFFICES OF 








SOUTH DAKOTA 


EDWARD S. BOYLES 
FIRST NATIONAL BANK BUILDING 
OUSTON, TEXAS 


Willard L. Russell 
M. 8S. MeCorquodale Vv. Lee McMahon 


Edward 8S. me. 











NORTH CAROLINA 





HARKINS, VAN WINKLE & 
WALTON 


Jackson Building 
Asheville, North Carolina 
| — Bootes Fidelity & Guaranty, Hartford Aeei- 
~ Home, N. Y., Sun, Glens Falls, American 
4 may ‘others on request. 
} of all insurance cases in State and Federal 


kL. M. CAILOR AND 
J. B. CUNNINGHAM 


600-603 Union National Bank Building 
Youngstown, Ohio 


Equipped for investigations, a trial of all 
insurance cases in State and Federal Courts. 





BAILEY, VOORHEES, 
WOODS & BOTTUM 


Sioux Falls 
Charles O. Bailey Go 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


Howell L. Fuller Ralph S. Rice 





Bruce C. Billingsley Hugh Q. Buck 
E, F. Gibbons 








CRENSHAW & DUPREE 
First National Bank Buliding 
Lubbock, Texas 
Representing U. S. F. & G., F. & D., Maryland 
Casualty, American Natienal Ins. Co., Amicable 
Life Ins. Co., and many others. 
pe = 




















JNO. A. McRAE 
108 Law Building 
Charlotte, North Carolina 
General American and others upen request. 


Equipped for investigations, adjustments, trial of all 
(nsurance cases in State and Federal Courts. 





WAITE, SCHINDEL & 


BAYLESS 
1318-27 Union Central Life Building 


Cincinnati, Ohio 


Insurance Litigation, spectalizi in Lif jualty 
and Fire—Trials in Federal “= State Courts Gon 
References on request. 


TENNESSEE 


Trial of all insurance cases in all courts. 
for Investigations—Adjustments—Settlement of claims 
in plains Country. 




















OREGON 





POORE, KRAMER & 
TESTERMAN 
m2 Fidelity Bankers Trust Building 


Zurich ee. Co., Chicago, Ill.; Preferred Aeci- 
dent Ins. Co., New York; Commercial Standard Ins. 
oe ® ws Worth, Texas; and other companies on 


Baulpped for investigation, adjustments and trial of 
cases in all courts in Eastern Tennessee. 


BIRKHEAD, BECKMANN, 
STANARD & VANCE 
800-811 Gunter Building 


San Antonio, Texas 














TEXAS 


MOURSUND, BALL, 
MOURSUND & BERGSTROM 
613 Frost National Bank Building 








E. M. STANLEY 


526-29 Security Bank Building 
Greensboro, North Carolina 
Home, New York; Fire Company Adjust- 
ment Bureau; others on request. ons 


for adjustments and investigations. 
@ all insurance cases—State and Federal Courts. 





HARRIS & BRYSON 
201-6 Miner Building 
Eugene, Oregon 
Zurich General Accident and Liability I 


UNDERWOOD, JOHNSON, 
DOOLEY & HUFF 


ee Texas 
Ce lidated U: Standard In- 





Company, Ltd.; Manufacturers and Wholesalers In- 
demnity Exchange. (Other Companies on request. ) 
Equipped for Investigation, Adjustments, Sett 


nderwriters, Commercial 
surance Co., Maryland Casualty Co., Texas Employ- 
ors Insurance Assn., others 





of all Insurance Cases, and Trial in State and 
Federal Courts. 


d for investigations, eanatnenta, trial of al) 
fosurance cases state and federal courts, Panhandle 
and West Texas. 


San Antonio, Texas 
Loyalty Group and others given on request. 
Trial of all insurance cases, State and Fed- 
eral Courts this territory. 











UTAH 

















A. J. FLETCHER 


te oy ey & a. Bdg. 


RALEIGH, NORTH CAROLINA 

Eertiord Seciient, Hartford; Standard Ac- 

Seti Detroit ; American Auto, St. Louis. 
a 











BARTLETT COLE 
1124 Board of Trade Bldg. 
Portland, Oregon 
Careful attention to all insurance matters. 


Trial of all insurance cases in State and 
Federal Courts. 








COLEMAN GAY 
Norwood Building 
Austin, Texas 


Travelers—American Indemnity—Glens Falls 
—others on request. 


Practice before all State Departments. 


Stewart, Stewart & Carter 
1105 Continental Bank Building 
Salt Lake City, Utak 


Equipped for investigations, adjustments, set- 
tlements of claims and trial of all insurance 
cases State of Utah. 














(Continued next page) 
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® The insurance law firms whose professional cards are shown on this and the 
preceding pages have been selected after careful investigation. They have 
the recommendation and endorsement of The National Underwriter. 


VIRGINIA 


WEST VIRGINIA 





W. SHEPHERD DREWRY 


indemnity Insurance Co. of N. A., United States 
Widelity and Guaranty, Bankers Indemnity Co., Fire 
any of Phila., American Indemnity Co, All 


Co. 
Equipped for investigations, adjustments and trial 
ef all insurance matters in State and Federal Courts. 


PAYNE, MINOR, RAY, 
MAIER & DAVIS 


Kanawha Valley Building 
Charleston, West Virginia 
New York Casualty, American Surety, Zurich. Amer- 
ican Motorist, Lumbermen’s Mutual Casualty Co., 
and others on request. 
Equipped for investigations and adjustments. Trial 
of all insurance cases in State and Federal Courts. 

















T. RUSSELL CATHER 
34 Rouss Ave. 
Winchester, Virginia 


New York Life, Maryland Casualty, 
American Surety Co. 


Equipped for investigations, trial of all 
cases, State and Federal Courts and Com- 
ssions. 


VINSON, THOMPSON, 


MEEK & SCHERR 


First Sie Natienal Bank Building 
Huntington, West Virginia 
7. oo General Accident, U. 8. F. 
&G., U. Guarantee (Chubb & Son), Inter-Ocean 
Casuaity Guapear (General Counsel), and others on 
reques 
Investigations, adjustments and trials — State and 
Federal Courts. 











WASHINGTON 








ALLEN, FROUDE & HILEN 
Northern Life Tower 
Seattle, Washington 


U. S. F. & G., Northwestern Mutual Life 
ims. Co. Others on request. 


RUSSELL, HITESHEW & 
ADAMS 


2054%_ Fourth Street, (Box 510) 
Parkersburg, West Virginia 
Employers’ Group—The ngs J & Casualty Com- 

ew York—Glei Falls Indemnity and 
a 


Equipped for investigations and adjustments. Trial 
of all insurance cases in State and Federal Courts. 














DAVIS AND GROFF 


(William Hatch Davis, former member Vermont Bar) 
( B. Groff, former member Maryland Bar) 
1333 Dexter Horton Building 
Senttie, Washington 

) John Hancock Life. 

) Fidelity & Guaranty Fire Corporation. 
(Others on request.) 

for investigations and adjustm 


Equipped ents 
trial insurance cases in State and Federal 


of all 





NESBITT & NESBITT 


80@ Riley Law Building 
Wheeling, W. Virginia 


Maryland Coaly Co., Travelers, Fidelity & De- 
Dosit of Maryland. 

Bquipped for investigation an A 
of insurance cases in all court 


adjustmest. Tris) 








WISCONSIN 











N. A. PEARSON 
403-04 Fourth & Pike Bidg. 
Seattle, Wash. 
Associated Indemnity C ,» and Londosz 
Guarantee & Accident Co. 


poore for investigations and adjustments and 
ell Insurance Cases in State and Federal 


STREHLOW & CRANSTON 
51@ Northern Building 
Green Bay, Wisconsin 


Equipped for adiustments, investigations and 
trial of cases. 














ROBERTS AND SKEEL 


Incurance Building 


John W. Roberts B. Me rat 

B. L. Skeel Wane Paul Ubimens 
Tem W. Holmas aoe Henke, Jr 
Frank Hunter . E. Evenson 


Sunes H. Graee 
SEATTLE 


GRELLE & SCHLOTTHAUER 
105 Monona Avenue 
Madison, Wisconsin 

Lumbermans Mutual Casualty Co., 

Assurance Co., Ltd. 

Equipped for investigations and adjustments. Trial 


of all cases in State and Federal Courts and before 
commissions. 


Zurich, Pearl 














SCHWELLENBACH & GATES 
Alaska Building 
Seattle, Washington 


American Automobile Insurance Company, St. Louis, 
Missouri; other companies given on request. 


BLOODGOOD, STEBBINS & 
BLOODGOOD 
212 W. Wisconsin Ave., 
Warner Building 
Milwaukee, Wisconsin 

















Trial of all insurance cases, State and Federal 
Courts. 
DANSON, LOWE & DANSON 


Paulsen Bldg. 
Spokane, Washington 
Maryland Casualty Co., U. S. F. & G. Co., 
and others on request. 


Investigations and tris] of all insuranee cases in 
taste and federal court. 


WOLFE & HART 


First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 














PEDIGO, WATSON & GOSE 
218 First National Bank Bldg. 
Walla Walla, Washington 


Amerisan Automobile of St. Louis, Great — Cas- 
galty Company of Detroit. Others on reques 

Equipped for investigations, sdjustments, trial of all 
tmsurance cases, State and Federal] Courts, South- 
eastern Washington. 





POWELL & SPROWLS 
11 First National Bank Building 
Superior, Wisconsin 
NEW YORK CASUALTY COMPANY, AMERICAN 


SURETY COMPANY, MARYLAND CASUALTY 
COMPAMY—others on request. 


Equipped ‘or investigations and adjustments and trial 
of all insurance cases. 











WYOMING 








BONSTED & NICHOSON 


Miller Building 
Yakima, Washington 


Legeity Group, Pacifie Indemnity, & others on re- 
quest. Bestones for investigation and adjustments, 
tiel of insurance eases in federal and state 











JAMES A. GREENWOOD 
Majestic Building 
Cheyenne, Wyoming 
Former Attorney General, State of Wyo- 


ming. Trial of all Insurance Cases in State 
and Federal Courts. 











southern Indiana from 1935 to January, 
1937. He was a special lecturer on life 
insurance at the school of business ad- 
ministration, University of Missouri, 
1936. 

Walter Zachritz, for 14 years with 
the C. L. Crane agency, has been made 
bond department manager. 





Mutual for Fishing Industry 

MANITOWOC, WIS., April 21.— 
The Great Lakes Mutual Fire & Marine 
has been organized here to write marine 
and fire insurance, specializing in risks 
of commercial fishermen, on the mutual 
basis. 

J. H. Pleuss, one of the principal or- 
ganizers, operates a large local agency 
here. Investment in equipment in the 
fishing industry in eastern Wisconsin is 
extremely large. Signers of the articles 
include insurance and fishermen from 
Manitowoc, Two Rivers, Sheboygan and 
Port Washington, Wis. 





Organize Cooperative Agency 

The Insurance Cooperative Agency, 
eee Wis., has been incorporated 
by C.F. Claflin, manager Equity Coop- 


al Livestock Sales Association, 
Milwaukee; J. S. Bardner and A. J. 
Green, Madison; F. W. Huntzicker, 


Greenwood, and W. L. Morrisey, Glen 
Haven, Wis., to handle the general in- 
surance business for Wisconsin coopera- 
tive associations. 

It will handle insurance needs of co- 
operative associations only and place the 





business as far as possible with mutual 
and cooperative companies. A decision 
regarding the addition of life and other 
personal insurance lines will be made 
after the agency gets into operation. 
Memberships in the cooperative agency 
will be available at $25 each. A meet- 
ing will be held shortly to complete 
the organization and the agency office 
personnel and representation. 





Arson Results in Nebraska 


LINCOLN, NEB., April 21.—State 
Fire Marshal Davis reports 14 incendiar- 
ists arrested since the first of the year 
have confessed. Two of these were de- 
ported, one sent to the insane hospital 
and the others either are serving time or 
headed for the penitentiary. The Na- 
tional Board has sent a telegram of con- 
gratulation for good work done. 





Webster City, Ia., Report 


Fire loss in Webster City, Ia., totalled 
$3,037 during 1936, with $2,245 on build- 
ings and $792 on contents. Per capita 
loss was 43 cents and average loss for 
city fires was $40.50. 





National Jewelers Buys Building 


The National Jewelers Mutual Fire 
of Neenah, Wis., has purchased the 
Neenah State Bank building, where it 
has had offices for some time. The en- 
tire building is being modernized and 
renamed the Jewelers Insurance build- 
ing. 








IN THE SOUTHERN STATES 





Louisiana Program Is Given 





Annual Meeting of the State Local 
Agents Association Will Be Held 


in Monroe 





The program is announced for the an- 
nual convention of the Louisiana Insur- 
ance Society, the local agents organiza- 
tion, to be held at Monroe Thursday and 
Friday of next week. Terrell Woosley 
of Lake Charles is president; T. C. Grace, 
Baton Rouge, vice-president; C. S. 
Mayer, Baton Rouge, secretary-treasurer, 
and R. L. McClelland of Baton Rouge, 
business manager. Mr. Grace is chair- 
man of the executive committee. 

There will be a meeting of the execu- 
tive committee next Wednesday evening. 
Rey. M. F. Walsh, assistant pastor St. 
Matthews Roman Catholic Church, will 
speak the invocation, Commissioner of 
Finance Rodriguez of Monroe will give 
the address of welcome and F. G. McEI- 
roy of Shreveport, past president of the 
Louisiana agents will respond. President 
Woosley will give an address. J. L. De- 
Treville of the St. Paul F. & M. will bring 
greetings from the field men. C. P. Gould 
of New Orleans, who is state chairman, 
will report for the Business Development 
Office committee. There will be a play- 
let cast at the morning session dealing 
with mutual and reciprocal competition 
entitled “Mr. Porter from Podunk.” A. 
B. Dunbar of Omaha, member of the ex- 
ecutive committee of the National Asso- 
ciation of Insurance Agents, will give the 
closing address of the morning. 


Thursday Afternoon Session 


At the afternoon session Thursday, R. 
M. Pons of Godchaux & Mayer of New 
Orleans, and J. O. Dolby of the Dolby 
Real Estate & Insurance Agency of Lake 
Charles will give an inland marine sym- 
posium. A. P. White, chairman of the 
commission at Baton Rouge will give an 
address on “The Relationship of the Cas- 
ualty and Surety Rating Commission to 
the Business in Louisiana.” Secretary 
Mayer will give his report, Manager Mc- 
Clelland will give a report of the admin- 
istration, Chairman Grace will report for 
the executive committee. W. F. Taylor 
of Monroe will give the report on the 
National mid-year meeting. 

On Friday morning L. A. Stone of 





Stone & Kessler of New Orleans and D. 
C. Ryan of that city, manager U. S. Fi- 
delity & Guaranty, will conduct a cas- 
ualty and surety symposium. W. S. Biz- 
zell, manager Louisiana Rating & Fire 
Prevention Bureau of New Orleans, will 
give a talk on “The Relationship of the 
Bureau to the Fire Insurance Business in 
Louisiana.” Oscar Beling, — rep- 
resentative Royal-L. & from 
New York, will give a talk on “heume 
Systems & Accounting.” There will be 
committee reports and election of officers. 

Leigh is president of the Mon- 
roe huesbenea Exchange, W. F. Taylor, 
vice-president, M. W. Sykes, secretary, 
they being the host officers. Mrs. Leigh 
is chairman of the ladies entertainment 
committee and Mrs. M.- W. Sykes, vice- 
chairman. J. E. Godfrey is chairman of 
the reception committee, George Trous- 
dale of the entertainment committee and 
Richard Downes of the hotel commit- 
te¢. 





Drop Florida Lumber Mutual 


ORLANDO, FLA., April 21.—Insur- 
ance agents are studying what seems 
to be a reversal of form on the part 
of the Florida Lumber & Millwork 
Association, which not so long ago 
seemed to favor a dealer mutual. At 
the state convention here the report 
of the insurance committee, given by 
Chairman Fred Holcombe, stated that 
present Florida insurance rates are 
amply low; that rates in certain cases 
can go lower with the cooperation of 
operators who will consult expert coun- 
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sel before making alterations or engag- 
ing in new construction in order that 
maximum protection will be assured and 
minimum rates secured. Chairman Hol- 
combe asked serious consideration of the 
idea of establishing some agent or 
agency as Official insurance handler for 
the association, and stated that the in- 
surance committee could function more 
efficiently in the future if the record of 
insurance costs figures and losses in the 
pusiness could be obtained each year.” 
The business runs into several millions 
in risks and a lot of money in prem- 
iums. Mr. Holcombe is agent for the 
Associated Mutuals at Jacksonville. 


Goldbold Out for Legislature 


H. V. Goldbold, Richmond, Va., local 
agent, will be a candidate for the legis- 
lature this year. He has been in insur- 
ance work more than 40 years. His only 
son, H. V., Jr., is with the claim depart- 
ment of the Zurich in Chicago. 


Dr. Price n Oklahoma 


OKLAHOMA CITY, April 21.—Dr. 
D. J. Price, explosion expert of the U. S. 
Department of Agriculture, is spending 








two weeks in Oklahoma and Kansas. 
He spoke at the University of Okla- 
homa, A. & M. College and _ in 
Oklahoma City. He inspected school 
buildings near oil wells here and 
examined plans offered by State 
Fire Marshal Theimer to remove 


or reduce hazards. The city board of 
education is expected to make needed 
repairs and adjustments during the sum- 
mer months to remove extraordinary 
hazards from its buildings. 


Gets University Post 


F. G. Turner, insurance lawyer of 
Newark, N. J., and Miami, has been 
appointed director of insurance research 
at the law school of the University of 
Miami, Fla. He has lectured for sev- 
eral years there. The department will 
train students for work with the com- 
panies. Mr. Turner is author of sev- 
eral books on insurance law. 





Join Louisville Board 
LOUISVILLE, April 21.—Klein & 
Appel, which for a number of years has 
operated as non-board agency, has ar- 
ranged to file application with the 
Louisville Board for membership, and 
will represent the Fidelity- Phenix. 


Arkansas Group 5 Meeting 


PINE BLUFF, ARK., April 21.— 
Agents from 13 south and central Ark- 
ansas counties are attending the annual 
meeting here of Group 5 of the Arkan- 
sas Association of Insurance Agents. 
State officers are in attendance. B. R. 
Purifoy of Camden is chairman of 
Group 5. 


Reciprocal Man Leads Attack 
OKLAHOMA CITY, OKLA., April 


21—W. B. Simpson, former manager 
of the fire insurance department of the 
Farmers’ Union here and now Oklahoma 
representative of the Farmers Automo- 
bile Inter-Insurance Exchange of Cali- 
fornia, charged, in connection with a 








bill pending in the Oklahoma legisla- 
ture which seeks to place reciprocals 
and mutuals under the same rules and 
regulations as stock companies in regard 
to policy forms and rates, that the Okla- 
homa Association of Insurors was or- 
ganized by stock companies, primarily 
to promote their side of “a scrap be- 
tween agents and companies operating 
on the three major plans of organiza- 
tion, stock, mutual and reciprocal.” 

The California exchange has been 
under fire of the Oklahoma insurance 
board for several weeks. 





Oklahoma Committee Named 


OKLAHOMA CITY, April 21.—J. A. 
Bosdett, Royal-Liverpool, has been ap- 
pointed general chairman of the Busi- 
ness Development Office movement in 
Oklahoma, with C. R. Haskett, vice- 
chairman. Other committee members 
are Guy M. Landes, W. C. Lincoln, E. 
N. Pearson, H. K. Lininger and Clifford 
Wetzel. The first step was to divide the 
state into ten zones and appoint a field 
man as chairman of each with a resi- 
dent local agent as vice-chairman. The 
second step was distribution of a ques- 
tionnaire requesting all local agents to 
ascertain names of hotels, lumber yards 
and building supply and material dealers 
who are self-insured or non-stock in- 
sured, and file with the Oklahoma Asso- 
ciation of Insurors at Oklahoma City. 





Combination at Louisville 


C. J. Hellman, P. L. Pierey and S. C. 
Shaw have formed the agency of Hell- 
man, Piercy & Shaw, succeeding Hunter 
& Hellman of Louisville. Their offices 
are at 301 West Main street. Mr. Hell- 
man has operated the Hunter & Hell- 
man agency following the death of R. 
W. Hunter in 1918. S. Cook Shaw, for- 
merly of Mayfield, Ky., is a son of Len 
Shaw of that town, and has been oper- 
ating his own agency in Louisville. He 
was formerly manager of the Brown & 
Martin agency. Mr. Piercy has been 
with the Mutual Fire Insurance Agency 
of Louisville. 





Hall Urges Prevention Boards 

AUSTIN, TEX., April 21.—Fire Com- 
missioner Hall is stressing the need in 
Texas cities and towns for an active fire 
prevention board to cope with any rise 
in fire losses resulting from fluctuating 
economic conditions. He emphasized 
the fact that fire losses invariably rise 
and fall with the trend of economic con- 
ditions, and that at the present time with 
prosperity being rather evident in Texas 
as a whole losses are comparatively low. 

The department is sending copies of 
the ordinance creating fire prevention 
boards to any cities or towns on request 
of their governing bodies. 





McMullen to Helena, Ark. 


W. J. McMullen, formerly of Cam- 
den, Ark., became manager of the insur- 
ance department of the Guaranty Loan 
& Trust Company, Helena, Ark. He 
succeeds S. P. Hughes, who has gone 
to Oklahoma City as assistant manager 
of the Maryland Casualty. 








_ PACIFIC COAST 


AND MOUNTAIN 





Meeting With Local Agents 


Special Agents Association Sponsors 
Series of Gatherings for Edu- 
cational Purposes 








The public relations committee of the 
Special Agents Association of the Pa- 
cific Northwest (Oregon Division) has 
Started a series of educational meetings 
in Oregon key cities to run throughout 
April and May. These meetings with 

al agents are for the purpose of dis- 
Seminating information which will en- 
able agents to increase production, di- 





versify lines and assist in 
non-stock competition. 

Headed by Chairman L. N. Brainard, 
special agent Aetna Fire group, the 
public relations committee is composed 
of Ira E. Reynolds, special agent 
Commercial Union group; T. B. Thomp- 
son, special agent North British & Mer- 
cantile; Ralph Giesy and J. C. Hitt, spe- 
cial agent London Assurance. The com- 
mittee forwarded to key local agents a 
questionnaire as to topics desired for 
discussion, which resulted in prepara- 
tion of these papers to be read at the 
meetings: 

“The Supplemental Contract,’ J. C. 
Hitt; “Symposium on Inland Marine 


combating 











®@ Wouldn't you like to represent a company 
that has weathered the depressions of 72 

years and maintained throughout its life of nearly three quarters of a century 
a reputation for reliability, financial stability, prompt payment of all just 
claims, and progressive cooperation with its agents? You owe it to yourself to 
investigate Reliable. For further details write— 


An independent Ohio company with a 
current surplus to policyholders of 
, 109,305.69 


SPECIAL AGENTS 


For Indiana 

C. R. Dobbins 
For West Virginia 
Fred C. Campbell 

For Ohio 

Harry J. Favorite 

R. E. Metzger 

For Michigan 

Finnell and Robinson 








Wm.. F. Kramer, President 
E. J. Weiss, Secretary 














Fire, Tornado, Automobile Insurance 





THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


ORIENT INSURANCE COMPANY 


LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 


SAFEGUARD 
INSURANCE COMPANY 


ENGLISH AMERICAN 
UNDERWRITERS AGENCY 


STANDARD MARINE 
INSURANCE COMPANY, LTD. (Fire Dept.) 





GILBERT KINGAN, Manager 
Eastern Department 
20 Trinity St. 
Hartford, Connecticut 


W. W. GILMORE, Manager 
Pacific Department 
332 Pine St. 
San Francisco, Cal. 


C. CLAUSSEN, Manager 
Western Department 
223 W. Jackson Blvd. 

Chicago, Illinois 








For Over Fifty Years Good Friends of Local Agents 
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Insurance,” Ira P. E. Reynolds; “Cas- 
ualty Insurance and Surety Bonds,” M. 
K. Sprott, assistant manager, Portland 
branch, U. S. Fidelity & Guaranty; 
“Salesmanship and Competition,’ T. B. 
Thompson, and “Symposium on Fire In- 
surance,” Ralph Giesy, special agent 
Swett & Crawford, and J. E. Meeke, spe- 
cial agent, Fireman’s Fund. 

The meetings are for representatives 
of standard stock companies and their 
employes. The gatherings held so far 
have been at Marshfield, Medford, Kla- 
math Falls and Bend, where a large 
number of agents attended. Consider- 
able enthusiasm developed. Tentatively, 
other meetings will be held at Astoria 
April 23, Salem April 26, Albany April 
28, Eugene April 30, The Dalles May 
10, Pendleton May 12, La Grande May 
14 and Portland May 26. 





Continue Oregon Case in 
Which Agency Lost License 





Data on charges of irregular writing 
by the Portland agency of Rodgers- 
Hart-Banks Co. was taken by Commis- 
sioner Earle of Oregon at a_ hearing. 
Pending a decision, he placed a deputy 
in the agency. Under this plan, it is 
hoped a complete record of all premiums 
on policies written in London Lloyds 
will be obtained so that taxes due the 
state for several years will be brought 
to light. 

The hearing was the result of refusal 
of the commissioner to renew licenses 
of the agency April 1, due to alleged 
violation of law regarding placing insur- 
ance in non-admitted companies. The 
department secured evidence regarding 
placing of several policies with London 
Lloyds by the agency for the Bridal 
Veil Lumber Co. 

Counsel for the agency pleaded for 
extension of time on the grounds that 
he and his clients were unprepared to 
defend themselves inasmuch as this was 
the first information they had concern- 
ing the basis for the commissioner’s 
action. Mr. Earle agreed upon con- 
tinuation of the hearing on plea that the 
agency has not been transacting business 
since notice of non-renewal of licenses. 
At the hearing no attempt was made to 
deny the commissioner’s charges. An 
earnest plea for renewal of license was 
made. The action against the agency 
was the outgrowth of extensive work by 
the state agents’ association to curb 
activities of non-admitted companies, 
particularly London Lloyds. 


Spokane Women Give Dinner 


The Pyr Galoylas Club, organization 
of women engaged in fire insurance in 
Spokane, Wash., gave a dinner there for 
Miss Dasch, who will become Mrs. Wil- 
lard Besley. Miss Frances Cruser, office 
manager of Kent Rusch, is president of 
the organization. 








Department Branch in Spokane 


The Washington department has 
opened a branch office in the Columbia 
building, Spokane, with R. E. Hall in 
charge. He was formerly deputy state 
fire marshal. 

Effective June 9, all agents are re- 
quired to submit to written examina- 
tion, which will be held in Spokane Fri- 
day of each week starting June 15. 


Loss at Clovis, N. M. 


CLOVIS, N. M., April 21.—Two fires 
of unknown origin destroyed three build- 
ings and a unit of an elevator concern 
with damage estimated at $200,000. The 
first loss has been adjusted. The fire 
was the worst Clovis has experienced in 
25 years. 


Discuss Credit and Insurance 


LOS ANGELES, April 21—A meet- 
ing devoted to discussion of credit and 
business insurance will be held at the 
University of Southern California at Los 
Angeles April 23. Merle Walton, credit 
manager Southern California Telephone 
Company and chairman of the educa- 








tional committee of Los Angeles Credit 
Men’s Association, will preside. The 
general topic will be “Insurance from 
the Credit Man’s Point of View.” The 
program includes “Inland Marine In- 
surance,’ by Claude Moss, vice-presi- 
dent W. B. Brandt & Co.; “Fire Insur- 
ance,’ A. Bushnell, special agent, Fire- 
man’s Fund and president Southern Cali- 
fornia Fire Underwriters Association; 
“Casualty Insurance,” E. Morrison 
of Van Norman & Morrison. 





D. P. Dodds Resigns 


D. P. Dodds has resigned as superin- 
tendent of the Fire Companies Adjust- 
ment Bureau after more than 15 years 
with the present bureau and its predeces- 
sor, the Pacific Coast Adjustment 
Bureau. C. J. Denehy, supervisor of 
the bureau has been promoted to suc- 
ceed Mr. Dodds as superintendent and 
will also continue in his present capacity 
with the fire department, assisted by 
J. E. Anderson, who becomes super- 
visor of the fire department. J. 
Brochiero has been promoted to auditor. 





Convention Goes to Tacoma 


The executive committee of the In- 
surance Agents League of Washington 
has named Tacoma the convention city. 
W. L. Berry, Spokane, was elected a 
regional vice-president. A dinner pre- 
ceded the meeting, at which Commis- 
sioner Sullivan spoke, discussing the re- 
cently passed qualification law. 





Central Manufacturers’ Office 
SAN FRANCISCO, April 21.—The 


Central Manufacturers Mutual of Ohio 
has established Pacific Coast headquar- 
ters at 451 Montgomery street. H. G. 
Kates, in charge of the Los Angeles 
branch for the past year, is manager. 
H. A. Kern, superintendent of agencies, 
several days in San Francisco helping 
establish the new headquarters. 





Biglen Assistant Manager 
SAN FRANCISCO, April 21.—J. L. 
Biglen, superintendent of agencies of 
the Pacific department of the New York 
Underwriters for the past ten years, has 


been named assistant manager under 
F. M. Branch, manager. 
He joined the New York Under- 


writers in 1920 as special agent in Mon- 





tana. In 1922 he was transferred to San 
Francisco as superintendent of the spe- 
cial risk department, being promoted to 
superintendent of agencies in 1927. A 
native of Gilt Edge, Mont., Mr. Biglen 
received his early training with the 
Pacific Board in its Butte, Mont., office 
as a surveyor. 


Women Hear Investment Man 


Franklin Wulff, of Wulff, Hansen 
& Co., investment house, addressed the 


San Francisco Insurance Women’s 
League on “The Cause of Business 
Cycles.” 





Lilly Visits Denver 


George W. Lilly, general manager 
Fire Companies Adjustment Bureau, 
was in Denver the end of the week 
conferring with R. M. Hill, manager 
there. 





Farmers Mutual Hail Meetings 


Agents of the Farmers Mutual Hail 
from southern Wisconsin held a one-day 
convention at Madison, Wis. Carl 
Rutledge, president, and J. W. Konklin, 
state supervisor of agents, supervised 
the session. Mr. Rutledge also attended 
meetings at Oshkosh and Eau Claire, 
assisted by W. B. McCuen, state agent. 





Approve Pearl Supplemental Form 


The Pearl’s supplemental contract has 
been approved in Washington. In addi- 
tion to the usual coverage of the sup- 
plemental, the fallen building clause is 
waived. 





Newspaper Man Legion Speaker 

Don Krull of the San Francisco ‘“Call- 
Bulletin” explained to Insurance Post 
404, American Legion, “The Making of 
a Newspaper,” at its regular luncheon 
meeting. 


Stevens Defends Plan 


W. C. Stevens of White Plains, N. Y., 
in an address at the annual meeting of 
the Westchester county insurance agents 
association defended his plan for financ- 
ing insurance premiums through local 
banks; taking issue thereon with the 
position maintained by J. W. Rose, of 
Buffalo, in the latter’s talk at the mid- 
year meeting of the National Association 
of Insurance Agents, at Omaha last 
week. 








EASTERN STATES: ACTIVITIES 





Interesting Loss Case Is Up 





Safe Insurance Co. Involved in a Claim 
Where a Protested Check Became 
a Vital Factor 





An interesting case at Parkersburg, W. 
Va., involving a loss in the Safe Insur- 
ance Company of Harrisville, W. Va., a 
mutual, has been dragging fire for over 
four years. It centers about a protested 
check of $1.50. The assured was Mrs. 
L. E. Spencer of Parkersburg, who was 
insured in the company for a number of 
years. The last renewal she sent a check 
on a bank in Parkersburg, it being pro- 
tested as her funds were in a savings ac- 
count. When she found the check had 
been protested she sent a money order 
for the premium but did not include the 
$1.50 protest fee. The renewal policy 
was in the hands of Mrs. Spencer as the 
Safe Mutual had not attempted to can- 
cel it. While the mutual was endeavor- 
ing to collect the $1.50 protest fee, the 
house burned. It denied liability. This 
company formerly wrote considerable 
business in Parkersburg but owing to this 
loss the advertising has been prejudicial. 
The jury decided the protest fee was not 
material in the case and awarded judg- 
ment. The supreme court of West Vir- 
ginia in refusing to review the case sus- 
tained the jury’s action but the final de- 
cision will not have been reached until 
the high court hands down its findings. 





Plans for Pennsylvania Days 





Partial Program for Fire and Casualty 
Conferences at Pittsburgh Meeting 
June 3-5 Announced 





PHILADELPHIA, April 21—The 
Insurance Federation of Pennsylvania, 
which sponsors 1937 Pennsylvania In- 
surance Days in Pittsburgh on June 3- 
5, has announced part of the schedule 
for the fire and casualty conferences. 

The convention will get under way 
June 3 with a keynote luncheon on the 
theme of conservation of life and prop- 
erty. Speakers will be T. A. Fleming, 
manager conservation department Na- 
tional Board, and J. B. Kelly, Pennsyl- 
vania secretary of internal revenue, who 
will describe the accident prevention 
campaign carried on under his super- 
vision on the highways. 


Program Features Arranged 


The program already completed for 
June 4 includes a discussion by Com- 
missioner Hunt on the classification 
plan for automobile insurance; inland 
marine insurance by A. W. Barthelmess, 
the National Union Fire; compulsory 
automobile insurance vs. financial re- 
sponsibility by H. M. Starling, Wash- 
ington representative Association of 
Casualty & Surety Executives, and a 
discussion of what insurance depart- 





ments look for in a policy by F. L 
Madden, chief policy analyst of the 
Pennsylvania department. 





Lawrence, Mass., Board Is 
Debating Affiliation Move 





LAWRENCE, MASS., April 21.—The 
Lawrence Board of Fire & Casualty 
Underwriters at the monthly meeting 
discussed membership in the National 
Association of Insurance Agents, and 
prospects for a reduction in fire rates for 
the city. President F. R. A. McGlynn 
of the Worcester Board and Secretary- 
Treasurer J. R. Page of the Haverhill 
Board discussed advantages of becoming 
affiliated with the state and National 


agents associations. P. Charnock, 
engineer municipal department, New 


England Insurance Exchange, pointed 
out deficiencies in fire protection and 
what would be necessary before a new 
classification could be made. Consider- 
able support by a survey of National 
Board engineers was given by members 
and local city officials. 

President J. P. Donovan of the Law- 
rence Board presided and there were 
present Fire Chief F. A. Sullivan, Super- 
intendent P. J. Nugent, city water de- 
partment; Assistant Superintendent P., J. 
Murphy, building inspectors’ depart- 
ment; Secretary J. N. Keefe, Lawrence 
Automobile Owners Association, and 
Alderman J. T. Kilcourse. 


Plan to Increase D. of C. 
Fire Premium Tax to 2% 





WASHINGTON, April 21.—It is pro- 
posed to increase the fire premium tax 
to 2 percent in the District of Columbia. 
Non-stock companies are exempt from 
taxation, though Commissioner Moor 
sees no good reason why they should be. 
The present tax is 1% percent, less re- 
insurance and cancellations. Taxes col- 
lected from all companies last year to- 
taled $533,000, the department appropri- 
ation being $24,620. 

Should Congress approve the recom- 
mendation of the District of Columbia 
Commission that $4,600 be granted for 
employment of an expert to investigate 
the fire insurance rating structure of the 
district, the sum would not be available 
until next year so there is no prospect of 
the task being undertaken for another 12 
months. The loss record of the D. of C. 
has been admittedly low for a number of 
years, though the reverse was true in 
1914, when conditions in the territory 
generally were such as to lead to forma- 
tin of the present Underwriters Associa- 
tion with a view to their betterment. 


North Andover Agents Organize 


Brought together by common interest 
in distribution of town insurance busi- 
ness, agents of North Andover, Mass., 
have organized the North Andover In- 
surance Agents Association and propose 
to make it a permanent organization. A. 
F. Coffin was chairman of the prelimi- 
nary meeting and Roger Dehullu secre- 
tary-treasurer. 


Hannah Speaks in Keene 


C. C. Hannah, manager eastern de- 
partment Fireman’s Fund, gave a talk 
on stock fire insurance at a meeting 
of the Keene (N. H.) Rotary Club. 


Worcester Bars Wood Shingles 
WORCESTER, MASS., April 21.— 


The ordinance committee of the city 
council has recommended an ordinance 
providing that no wood shingles be al- 
lowed on any new construction any- 
where in the city. Such roofs are now 
barred within the fire limits, recently 
extended from their radius of a mile 
from city hall to include the city’s busi- 
ness and industrial districts. 


Massachusetts Mutuals Active 


Local agents in Vermont report grow- 
ing irritation on the part of mutuals of 
the state against non-stock institutions 
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of Massachusetts, which latter have be- 
come unusually aggressive in their quest 
for business in the Green Mountain state 
of late. 


County Groups Plan Outing 

June 10 has been selected as date for 
the joint outing of ,the Passaic County 
Association of Insurance Agents and 
the Bergen County Association of In- 
surance Agents. The affair will be held 
at the North Jersey Country Club. For 
the past two years, the associations 
have held a joint outing, on both occa- 
sions the event taking place in Bergen 
county, hence the change to Passaic 
this year. 

Outing committees from each county 
are: Passaic, A. C. Sinn, chairman; J. 
A. Marchese, Jr., E. H. Ellis, Joseph 
Birchenough and W. F. O’Brien, Ber- 
gen; J. F. Nielson, chairman; A. Haase 
and John Hardekopf. A full day of ac- 








tivity is being arranged, concluding with 
dinner. All insurance people are in- 
vited. 


Gets G. & R. Underwriters 
The J. C. McDonald Agency has been 
appointed general agent of the Globe 
Underwriters in Boston and the metro- 
politan district. 





Rutland County Agents Elect 


Mrs. Margaret R. Ferguson has been 
elected president of the Rutland County 
(Vt.) Association of Insurance Agents. 
Paul Anderson was reelected secretary- 
treasurer. 





W. A. Baker, 57, head of the G. M. 
Baker & Son agency, Marshfield, Mass., 
for 20 years with Stone & Webster and 
member of a group of engineers which 
prepared docks and roads in France be- 
fore the arrival of the A. E. F., died 
there. 











IN THE CANADIAN FIELD 





New Quebec Superintendent 


Georges Lafrance, Sun Life of Canada 
Actuarial Official, Is Chosen; 
Rumors Spiked 


Georges Lafrance has been appointed 
Quebec insurance superintendent. He 
succeeds the late B. A. Dugal and his 
selection killed rumors current the past 
three months that the department would 
be abolished. 

Mr. Lafrance has been with the Sun 
Life of Canada since 1929 in the actuarial 
department and chief clerk since 1933. 
He studied actuarial mathematics in 
Edinburgh university, obtaining his de- 
gree in 1928. He has also been lecturer 
in actuarial science at the Higher Com- 
mercial Studies Institute of Montreal. 

Insurance people in Quebec were per- 
turbed at rumors starting early in Jan- 
vary that Prime Minister Duplessis 
planned abolition of the department as 
an economy measure and leaving provin- 
cial insurance matters under control of 
the Dominion department at Ottawa. 
However, it was pointed out that the 
province gets about $75,000 per year 
through premium taxes, license fees and 
other assessments. 


Dominion Bills Approved 

OTTAWA, April 21—Royal assent 
has been given to Dominion government 
bills to amend the Canadian & British 
insurance companies act, 1932, and for 
Dominion incorporation of the Federal 
Fire of Canada, Gore District Mutual 
Fire, Sterling of Canada, Toronto Gen- 
eral and Wellington Fire. 





Wildman to Toronto 
MONTREAL, April 21—A. C. L. 


Wildman, formerly of London, Ont., 
has been transferred to Toronto by the 
America Fore group, with the title of 
Ontario superintendent. 


Rates Reduced in West 

WINNIPEG, MAN., April 21—A 
reduction of about 17 percent in fire in- 
surance rates on dwellings in first and 
second class cities and towns has been 
announced by the Western Canada In- 
surance Underwriters Association, com- 
prising “board” companies operating in 
Manitoba, Saskatchewan and Alberta. 

There are only two or three instances 
where the basis rate or isolated rate will 
be lower. Major reduction is in ex- 
posure charges. 


GET new business * RENEW 
old a . DISARM nae 


The Fire Casualty P Surety Bulletins 








Seeking Victims in Canada 


Associated Adjusters Has Crossed the 
International Boundary to Get $5 
from Building Adjusters 





The Associated Adjusters of Milwau- 
kee, a concern that is under investiga- 
tion by the postoffice department and 
whose record has been run down by the 
Better Business Bureau of that city, hav- 
ing advertised extensively in smaller city 
and town papers throughout the United 
States seeking prospects for adjusters 
who are willing to pay a $5 fee and hold- 
ing out a bait of $200 a month, has in- 
vaded Canada. This outfit does not op- 
erate in Wisconsin as an adjuster must 
be licensed in its home state if it does 
any business there. It is not licensed 
in Ontario and Superintendent McNairn 
has taken the matter up with the postal 
authorities in the United States. The 
Canadian postoffice has also been di- 
rected toward this solicitation. 


Ontario Losses Decrease 

OTTAWA, April 21—The first quar- 
ter of 1937 the insurance loss in On- 
tario was $1,836,963, a decrease of $512,- 
508 from 1936. The loss not covered 
by insurance was $413,159, an increase 
of $184,879. This is due to the fact that 
with improved conditions insurable 
values are increasing more rapidly than 
the amount of insurance in force. 


Goodman Agency Supervisor 


TORONTO, April 21.—Douglas B. 
Goodman has been appointed agency 
supervisor in Ontario for Massie & Ren- 
wick. He was formerly in charge of 
the Toronto city department. 


MARINE 


Society Women Victimized 














New Racket Hits Marine and Casualty 
Companies Through Holdups Fol- 
lowing Cocktail Hour 





Operations of a gang of racketeers 
and holdup men closely allied to the 
old “syndicate” in Chicago recently have 
been extended to a line that seriously 
hits not only marine but casualty insur- 
ance companies. There have been a 
number of expensive daylight and night 
time holdups of women, costly furs 
and jewelry being taken. There seemed 
to be no connection between the various 
losses, which appeared to be genuine 
and on which payments were made by 
the companies without much question. 

Whitney & Miller of Chicago, ad- 
justers for the companies, discovered 
evidence of a highly developed crime 


ring responsible for these depredations. 
Through investigations there seems 
strong possibility not only of curtailing 
the gang’s operations but of recovering 
much of the stolen valuables. Similar 
operations are reported elsew here in the 
country. The old Capone syndicate of 
Chicago had wide ramifications, and 
there seems to be every indication that 
this is a nation-wide condition on a 
highly organized basis. Stolen prop- 
erty, as in the case of automobiles, is 
disposed of in distant cities 

The ring victimizes women who fre- 
quent cocktail lounges in the afternoon, 


and especially married and society 
women meeting men surreptitiously, as 
they may be expected not to press 


charges in case a member of the gang 
is picked up by police. Blackmail is a 
by-product of this racket. 


Jobs Thoroughly “Cased” 
placed in the 
cktail 


The gang has “fingers” 
more luxurious, exclusive 
lounges in the best hotels, these men 
sizing up prospective victims, getting 
the necessary information about the 
genuineness and value of their furs and 
jewelry, and any other information that 
will aid the gang. The “finger” tips off 
the actual holdup men who follow the 
victim, curbing her taxi or car within a 
few blocks and executing the robbery 
so quickly she and the chauffeur are 
dazed and rarely could identify the hold- 
ups if they wanted to do so. The vic- 


tims usually are terrified and do not 
make good witnesses, as they fear for 
their lives 


In a number of cases at Chicago the 
holdup men knew exactly the valuable 
articles worn by the women, showing 
advance preparation for the robbery. 

This is a racket that has sprung up 
since police concentration on truck hi- 
jackings in and around Chicago reduced 
this heavy loss breeder to a factor unim- 
portant to marine companies. 


S. E. U. A. Allows Use of 


Floater Form in Florida 


ATLANTA, April 22.—The SS. E. U. 
A. has now authorized. members to write 
the personal property floater in Florida 
effective May 1, in accordance with the 
ruling of Commissioner Knott of that 





Ocean Marine 1797 Cover 
Found; Premium Was Stiff 








J. F. Norse, Cook county manager 
Northwestern National Fire, Chicago, 
has unearthed an old-time ocean marine 


policy that differs greatly from the 
modern contract. It has been sent to 
R. A, Corroon, president Corroon & 


Reynolds, New York, who will study it 
for further identification. 

The policy was issued Aug. 17, 1797, 
by the “New York Insurance Company. 
It could not be ascertained what became 
of this company. The contract covered 
the cargo of Robert Weir & Co. on the 
bark “Hope” from New York to New 
Orleans, the company charging a stiff 
premium, 15 percent of the $1,000 value. 
In addition a policy fee of $1.25 was 
charged. It was signed by Archibald 
Gracie, president, but the secretary’s 
signature could not be deciphered. 
Blanks filled in were written in flowing 
Spencerian script. Phraseology was long 
and complicated. 

The contract covered against the usual 
ocean marine perils, some of them, such 
as the danger of a ship being taken by 
privateers, being much greater in that 
time. Among the exclusions was the 
provision that the company would pay 
all losses up to 5 percent, and over that 
amount the assured bore 2 percent of 
the loss. 


The policy had been for many years 


among papers of Mr. Norse’s father, 
who died 25 years ago. It was only two 
weeks ago the son _ started looking 


through them. 








and a marine contract picks up the resid- 
ual coverages. 

Heretofore S. E. U. A. has taken the 
position member companies are not privi- 
leged to write personal property floater 
even though an insurance commissioner 
allows its use. 

Companies operating in Florida are 
supplying their agents in the state with 
the proper forms and rates for the cover- 
age. Under scheduled basis, indemnity 
is granted on jewelery, furs, fine arts, 
musical instruments, stamp collections 
and such other property as companies are 





state. A fire policy must be issued cov- 
ering property in the permanent location 


allowed to write under specific policies, 
| such inclusions, however, to be subject 
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to rules and rates applicable to the indi- | 
vidual class involved. Additional cover- | 
age on money may be had against burg- | 
lary or hold-up for an additional amount | 
not exceeding $250, the rate for which 
is 3% percent. Fire and windstorm risks 
may not be covered under the form, save | 
as to loss of scheduled jewelry, fine arts | 
and furs. 

The annual rate for the initial $5,000 
coverage is 1.375 in the counties of Brow- 
ard, Dade, Palm Beach, Duval, Hills- 
borough and Pinelass, and 1.25 for the 
balance of the state. Graduate reductions 
apply as the indemnity is increased be- 
yond the initial $5,000. Three year poli- 
cies may be written at 2% times the an- 
nual rate. 


Permit Writing Boardwalks 
Under New Marine Ruling 


The joint committee on interpretation 
and complaint of the companies and Na- 
tional Association of Insurance Com- | 
missioners has issued an interpretation | 
of the uniform nation-wide definition of | 
marine writing powers relating to | 
boardwalks erected at seashore points. 
It is applicable only in states where the 
uniform definitions have been adopted 
and the articles of agreement have be- 
come operative. The interpretation is: | 
“Boardwalks erected at seashore points | 
contiguous to the ocean may be insured 
under a marine or inland marine form 
of policy, provided risks of fire, tornado, | 
sprinkler leakage, hail, explosion, earth- 
quake, riots and/or civil commotion are | 
excluded.” 








Decrease in Hi-Jackings 

NEW YORK, April 21—There has 
been a noticeable decrease in the num- 
ber of hi-jackings, attributed to the in- 
creased protection on trucks that is be- 
ing demanded by underwriters and to 
the I. C..C. regulations. A chart pre- 
pared by the Babaco Alarm System cov- 
ering the period from November, 1935, 
to December, 1936, shows liquor thefts 
leading those of all other commodities, 
both in quantity and value. A list of 53 
hi-jackings occurring between Oct. 28, 
1936, and April 10. 1937, not only re- 
veals a tremendous drop in the number 
of thefts, which total $153,687 for that 
period, but it also shows rayons and 
woolens as the leading articles stolen. 





Talks on Ocean Marine 


NEW YORK, April 21—D. R. En- 
glar, New York admiralty attorney and 
ocean marine company legal representa- 
tive, outlined cargo insurance funda- 
mentals at the luncheon of the Risk Re- 
search Institute. He explained differ- 
ence between the liability of railroads 
and that of ship owners to shippers and 
the need for ocean marine coverage. 

He pointed out ship owners do not 
face such heavy liability for cargo and 
hence the shipper should protect his 





| the Auto Hospital Association of Flint, 


goods by insurance. He answered sev- 
eral questions about ocean marine, and 
said customs duties on import shipments 
should be insured. 

Mr. Englar is a member of the firm 
Bingham, Englar, Jones & Houston. 





Head Marine Organizations 


F. B. McBride was elected chairman 
of the board of managers and W. D. 
Winter, Atlantic Mutual, vice-chairman 
of the American Marine Insurance Syn- 
dicates, a syndicate for insurance build- 
ers risks, and of the United States Salv- 
age Association. The two syndicates 
continued in office D. C. Anderson, act- 
ing chief underwriter; E. W. Schuler, 
treasurer, and N. S. Adams, secretary. 


Gets Philadelphia Office 


R. K. Mook has been appointed man- 
ager of the Philadelphia office of the 
Atlantic Mutual. He succeeds Robert 
Sealy, who will go to New York to de- 
velop the company’s brokerage business. 

Mr. Mook has spent all of his career 
with the Atlantic Mutual and has been 
manager of the Newark office. Mr. 
Sealy was formerly reinsurance manager 
and later an ocean marine underwriter. 


MOTOR 


Would Let Flint Outfit Retire 


LANSING, MICH., April 21.—The 
Michigan department has decided to give 











which has been writing auto collision 
coverage without making any effort to 
comply with the insurance law, a chance 
to dissolve without enforcing the penal 
provisions of the law. 

Commissioner Gauss said a communi- 
cation had been sent Leo Cummings of 
Clio and Flint, purported owner of the 
“association,” demanding that activities 
be halted immediately and the organiza- 
tion be liquidated. 

Attention was attracted to the associa- 
tion by a _ subrogation suit brought 
against the Ohio Casualty by the Flint 
organization, which wrote regular colli- 
son contracts with $25 and $50 deduct- 
ible clauses. It is believed some taxicab 
business was written. 


Fire Company Writes Full Cover 


One of the Indiana agency mutual 
fire companies this year has started to 
write full cover auto business in its 
home state. It is taking advantage of 
the provision of the Indiana law enacted 
in 1935. It has joined the Indiana non- 
bureau automobile conference and fol- 
lows that rate. 


Arkansas Tire Guaranty Ruling 


LITTLE ROCK, ARK., April 21.— 
A guarantee by tire dealers “for a fixed 
period during which tires will be re- 
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paired without cost and adjustment 
made by injuries due to road hazards” 
constitutes insurance aad companies is- 
suing such a guarantee should qualify 
with the insurance department, the at- 
torney general’s office holds. A similar 
ruling was given recently in Ohio. 


Sparks with Conly Office 


C. A. Sparks has been appointed su- 
perintendent of the automobile depart- 
ment of the Great American and 
Phoenix of Hartford companies in San 
Francisco by Clifford Conly, Pacific 
Coast manager. He has been with the 
Pacific Coast department of the Con- 
tinental for several years. Before that 
he was with the National Automobile 
Underwriters Association. 


Form Auto Owners Group 


ST. LOUIS, April 21—The Metro- 
politan Automobile Owners Association 
has been incorporated here to render 
service to automobile owners and 
others controlling automobiles, to act 
as agent or broker in the placing of all 
kinds of insurance, etc. Incorporators 
were: E. Holtz, H. H. Faier, H. Barth 
and W. J. Casey. 


Personalities Seen at the 
National Association, Omaha 


(CONTINUED FROM PAGE 21) 


Staunton from Chicago represented the 
fire company, Vice-president W. C. 
Jainsen and Assistant Secretary F. C. 
MeVicar came from the Hartford Acci- 
dent head office. 

* * * 

Assistant Manager H. H. Fuller and 
Agency Superintendent E. J. Savage held 
forth for the Zurich. Harry Fuller acted 
as official photographer for THE NA- 
TIONAL UNDERWRITER. 

ie a 

Vice-president S. G. Drake and Field 
Superintendent Eugene A. Luther had 
charge of National Surety headquarters. 

*. 

Seated at the head table with C. A. 
Abrahamson at the dinner he gave at 
the Omaha Club were J. R. Dumont, 
manager I. U. B.; J. W. Henry, Pitts- 
burgh; F. S. Dauwalter, director Busi- 
ness Development Office; W. O. Wilson, 
president National association; C. F. Lis- 
comb, chairman executive committee; K. 
H. Bair, Greensburg, Pa.; Vice-president 
Denman Kountze, National Security Fire. 

* * 

Commissioner Smrha of Nebraska in 
his banquet talk said the slogan of his 
department is “Write risks right.” 

* * * 

The Great American had headquarters 
for the first time. It was in charge of 
Secretary G. D. Gregory and Executive 
Special Agent Guy Funk of the western 
department. There were present Field 
Men S. L. Gardner, G. BE. Dixon, C. V. 
Heckenlively and Moller, Neb.; J. A. 
Schultz, Ia. IL. C. Knapp of Chicago, 


Great American Indemnity assistant 
manager was present. 

* * * 
W. B. Calhoun, Milwaukee, presided 


over the joint meeting of councillors and 
state officers for part of time in the ab- 
sence of Executive Chairman C. F. Lis- 
comb. 

* * * 


The America Fore flag was hoisted on 
high by Agency Superintendents H. C. 
Edmundson, L. J. Feeney, and C. J. Lin- 
genfelder, Automobile Superintendent J. 
P. Guy and Field Men N. Dekker, Minn.; 
E. l. Crillin, Mo.; J. C. Hall, Ia.; J. H. 
DuVall and J. E. Cryan, Neb. 

. am s 


Assistant Secretaries J. A. Reed and H. 
C. Davis and Executive Special Agent 
Geo. Owens, headed the New York Under- 
writers delegation, assisted by Field Men 
Russell Johnson, Neb., and Thomas Shir- 
ley, Ia. 

a 

Assistant Secretary L. E. Kietzman 
from the American of Newark head office 
was buttressed by Assistant Manager H. 
B. Elmers and B. J. Andrews, head of 
the brokerage end of the western de- 
partment, and Field Men Ed Heffran, IIl.; 
O. D. Cox, Mo., and F. H. Sabin, Neb. 

* * x 

Western Managers W. N. Achenbach, 
Aetna Fire, and C. W. Ohlsen, Sun, re- 
ported for part of the week. 

* * * 

At the final session there were six 
attendance prizes, the winners being 
M. G. Rolfson, Austin, Minn.; F. W. Col- 








vin, Sioux City, Ia.; Allan I. Wolff, Chi. 
cago; D. M. Wise, New Orleans; M. W. 
Webster, Hutchinson, Kan.; S. G. Otstot, 
Raleigh, N. C., manager North Caroling 
Association. 

a 

Cc. G. Hallowell and Advertising Mana- 
ger S. F. Withe represented the Aetna 
Casualty home office. 

*x* * * 

J. B. Miller, assistant secretary, Na- 
tional association, left Omaha for San 
Diego, Cal., where he will spend a two 
weeks’ vacation. 

*x * 

Telegraphic greetings were received 
from Past Presidents Clyde Smith of 
Lansing, Mich., and W. E. Harrington, 
Atlanta, and Terrell Woosley, Lake 
Charles, Louisiana president. 

* * * 

Past President Cliff C. Jones of Kan- 

sas City arrived Wednesday. 
* * * 

Successful attendance prize winners 
were J. W. Stickney of Indianapolis, 
W. H. Harrison of Des Moines, Erwin L 
Wieck of Des Moines, H. C. Stone of 
Chicago. 

* * * 

The ladies were entertained Monday 
at a movie theater. They were taken 
the next day to the W. O. W. radio 
studios. They had a luncheon at the 
Omaha Athletic Club. There was a pro- 
gram at the Central High School Audi- 
torium and a visit to the Joslyn Me- 
morial. They were taken On an auto- 
mobile tour of the city and a bridge 
luncheon at the Blackstone Hotel. 

*x* * * 

When the conventioneers were regis- 
tered each one was given a cane. Some- 
one remarked that the young men were 
given a cane for protection and the old 
fellows for sympathy. 

* * * 

Judd W. Crocker Claim Department 
at Omaha adopted a novel method of 
advertising. At the get-together dinner 
each person had a package of Alka-Selt- 
zer with the compliments of the Judd 
W. Crocker Claim Department. The face 
of the package read: “We adjust your 
claims; Alka-Seltzer will adjust your 
stomach.” 








INSURANCE STOCKS 





By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 
close of business April 19, 1937 


Par Div. Bid Asked 
Aetna Cas. «occu» 10 3.00* 102 105 
Aetna Fire ..... 10 1.60 45 47 
Aetna Life ..... 10 1.10 31 32 
Agricultural .... 25 3.25% 90 93 
Amer. Alliance .. ” ; ae re ~ 
Amer. Equitable. . 
American (N. J.) 2.50 .55* 12% 13% 
Amer. Surety ... 25 2.50 54% 56 
Automobile ..... 10 1.20* 31 32 ? 
Balt. Amer. .... 2.50 .30* 8 9\% 
ee Re a 1.00 21.00% 675 685 
Camden Fire ... 5 1.00 20% 21% 
CRPGIOE, as0.0:c:08% 0 1.30* 27 28% 
a a re 5 1.2 28% 29% 
Contl. THB sce 2.201.45% 38 39 
Crum & For. com. 10 .90* 29 31 
Fidelity & Dep.. 20 2.25% 132 135 
Fidelity-Phen. .. 2.50 1.45* 39 40 
Wise BGS. 6.56 10 2.50% 75 76 
Fireman’s Fund. 25 4.00 85% 88% 
Firemen’s (N. J.) 5 .30 11% 12% 
DYGMEER coccvce 5 1.20* 31% 32% 
Gen. Reinsur. ... 5 2.00 44 46 
Glens Falls .... 5 1.60 42 44 
Globe & Repub.. 5 .85* 20% 22 
Gl. & Rut. (com.) 25 iat 65 68 
Gt. Amer. Fire... 5 1,20° 26% 27% 
Gt. Amer, Ind... 1 15 8% 9% 
Halifax Fire 10 .90%* 24 25 
Hanover Fire ... 10 1.60 35 36 
Hartford Fire... 10 2.00 71 73 
Htfd. Steam Boil. 10 1.90* 62 64 
Home F. & Mar. 10 2.00 39 420 
Home Fire Sec.. 10 = 5% 6% 
Home (N. Y.)... 5 1.25% 36% 38% 
Homestead ..... 10 1.00 19 20 
Ins. Co. of N. A. 10 2.50* 69 71 
Kan. City F.&M. 10 .60 23 25 
Knickerbocker .. 5 .80 17 18 
Maryland Cas., 

I cok 6 here nivic 1 ans 6% 7 
Mer. Assur., com. 5.00 1.60 57 60 
Del, COM. ccccsc 10 1.00 19 20 
Natl. Fire ...... 10 2.00 63 65 
Natl. Liberty ... 2 .40* 9% 10% 
Natl. Union .. 20 4.00% 134 137 
New Am. Cas.... 2 .30 16 17 
New Brunsw. F. 10 1.35% 36 37 
Northern (N. Y.) 12.504.00% 100 104 
North River .... 2.501.00% 26 27 
N. W. Natl. Fire 25 5.00 130 ©. 134 
Pacific Fire 25 5.00% 134 187 
Paul Revere Fire 10 1.30% 27 28% 
Phoenix, Conn... 10 2.50% 91 93 
Prov. Wash. .... 10 1.40% 35 37 
Repub, Ins., Tex. 10 1.00 26 7% 
1 eee 10 31.40 38 40 
Sprefid. F. & M. 25 4.75% 121 124 
St. Paul F. & M. 25. 7.50* 208 212 
Travelers ...... 100 16.00 490 500 
Ge ee ee Gesis ose% 4 1.90% 53 55 
C87. 6G.... 8... - eee 
Westchester Fire 2.50 1.40* 37 


35 
*Includes extra. **Canadian funds. 
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YOUR FIRE POLICIES 


BRING YOUR FIRE POLICIES UP TO DATE 
INSURANCE, like everything else, is subject to progress, just as automobiles, trains and other 
means of transportation of former days have all been improved and made more efficient. 
Our regular FIRE insurance policies are brought up to date by the NEW “SUPPLEMENTAL 
CONTRACT.” and are now as far ahead of the old fashioned, simple fire policy as the new 
streamlined conveyances are ahead of the old stage coaches. 


LOYALTY GROUP 


Firemen’s Insurance Company of Newark, New Jersey -orcanizeol855 








The Girard Fire & Marine Insurance Co. _— oncawzey 1653 Milwaukee Mechanics’ Insurance Company onsawess|95Z 
e Mechanics Insurance Co. of Philadelphia « 1854 National-Ben Franklin Fire Insurance Co. « 1666 
Superior Fire Insurance Company “ 1871 The Concordia Fire Insurance Co. of Milwaukee “ 1670 
The Metropolitan Casualty Insurance CoofNY. » 1874 Commercial Casualty Insurance Company « 1909 
iFiG DEPARTMEN 
WESTERN DEPARTMENT EASTERN DEPARTMENT PAGIFIG GEPARTME! rv 
CANADIAN DEPARTMENT Newark, New Jersey SOUTH-WESTERN DEPT 
461 BAY STREET. TORONTO. CANADA S12 COMMERCE STREET. OAL AS. TEXAS 














RELIABILITY 


based on a record 
of satisfactory service 
to agents and policyholders 


NORWICH UNION 


FIRE enema oe LTD. 


t Darling 


Eagle Fire Company 


of NEW YORK 


Har , 
The Oldest ies York Ins e Company 


NORWICH “UNION 


INDEMNITY COMPANY 


75 Maiden Lane, New York 
n NORWICH UNION there is strength 


‘COMPANIES ) 
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